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Paspen |. O6wme nonoxeHus.

CraTtba 1. O6nacTb NpUMeHeHus.

1.1. YcnoBusi okazaHust ycryr nogswxHon cesasm « MTC» n ycnyr cnyTHUKoBoro TenesuaeHust «LUTB» (nanee umenytotcs
— Ycnosusl) paspaboTaHbl B cooTBeTCTBMM C [paxgaHckum kopekcom Poccuiickon ®epepaummn, 3akoHom Poccuiickon
depepauumn "O 3awmTe npaB notpedutenein”, PegepanbHbiM 3akoHoM "O cBs3un”, MNMpaBuna okasaHWs ycnyr NOABMKHON
CBSI3M W PErynvpyloT OTHOLUEHMS MO OKa3aHWo YCIyr MOABWXHOM pagnoTenedOHHOW CBA3M, TeremMaTUyecKkux ycnyr
CBSA3W, YCNyr CBA3M MO nepefade AaHHbIX, OKa3blBAEMbIX C UCMONb30BaHNEM CETU NMOABWXHOW CBA3M (ganee - Ycnyru
OnepaTtopa), ycnyr CnyTHMKOBOTO TeneBunaeHus (aanee - Ycenyru BewaTens), a Takke MHbIX COMPSHKEHHBIX C HUMUK YCIyr
(cepBucHoOe, MHhOPMALMOHHO-CMpaBoYHOe 0b6CcnyXnBaHme, JOCTYN K yCnyram KOHTEHT-NpOoBangepos v ap.).

HacTtoswume Ycnosusa yctaHasnueatoTcs Onepatopom (B oTHoweHun Yenyr Onepartopa) n Bewatenem (B OTHOLWEHMM
Ycnyr Bewarens) camocToAaTenbHO, ABASTCA NyOnuyHon odepton n MoryT ObiTb NpUHATEI ABOHEHTOM He MHa4ve Kak
nyTemM NpUCOEAMHEHMS K HUMM B Lenom. Hactosiwue Ycnosus, a Takke npeanoxeHuss o6 nx mameHeHum (odepta)
pa3meLlatoTcs Ha cante OnepaTopa.

1.2. HacTosilme YcnoBus He pacnpoCTPaHAKTCHA Ha OTHOLLUEHWsI CTOPOH MO BOMPOCaM, CBSI3aHHbIM C NpuobpeTeHnem
ABOHEHTCKOro 060pya0BaHMS.

1.3. Ycnyru Onepatopa u ycnyrm Bewatena He MoryT ObiTb ucnonb3oBaHbl ABGOHEHTOM 06e3 AOMONHUTENLHOrOo
NMCbMEHHOro cornacoBaHus ¢ OnepaTtopom Anis NPOBEAEHUS NOTEPEN, FONOCOBaHUN, KOHKYPCOB, BUKTOPWH, PeKrambl,
OMNpPOCOB, MacCOBbIX PACCbINIOK COOOLLEHWI, YCTAHOBKM LUMIO30B ANs OOCTyna K CeTUM SMeKTpocBsA3M U VHTepHeT-
TenedoHNN, MaccoBOW reHepaLmm Tpaduka m T.n.

1.4. Ycnyru cBdA3n npepoctaBnsatca OnepaTtopoM Ha OCHOBaHMM OencTBylowmx nuueHsun Onepatopa, B T.u.
cnegyrowmnx nuueHsmn Ne 167215 ot 21.05.2017, Ne 101245 ot 25.07.2012, Ne 101246 ot 25.07.2012, Ne 101247 ot
25.07.2012, Ne 101248 ot 25.07.2012, Ne 142343 o1 15.04.2016, Ne 142344 ot 15.04.2016, Ne 142345 ot 15.04.2016,
Ne 142346 ot 15.04.2016, Ne 122268 ot 24.11.2014, Ne 149828 ot 30.12.2013 r., Ne 117825 o1 17.02.2014 r., Ne 128523
ot 31.05.2015 r., Ne 128530 ot 31.05.2015 r., BblgaHHbIXx PenepanbHOM cnyxbon nNo Hags3opy B cdepe CBA3M
WHPOPMALIMOHHBIX TEXHOMOMMN U MaccoBblX KOMMYHUKauui. MonHbln nepedveHb nuueHsuin Onepartopa pasmelleH Ha
Caiite Onepatopa 1 goBogutcs oo ceefeHnst AGOHEHTOB B MecTax o6cnyxmBaHus ADOHEHTOB, B T.4. NMPU 3aKIOYEHNM
[orosopa.

Ycnyru cnytHukoBoro TB npepocTaenstoTcs BelwaTtenem Ha ocHoBaHuy nuueH3nmn Cepusa TB Ne 25810 ot 03 ceHTabps
2014 r., BblaaHHON PepepanbHoi crnyxbor nNo Haa3opy B cdepe CBSA3M, MHAOPMALMOHHBLIX TEXHOIOMMA U MaCCOBbIX
KOMMYHMKaLNIA.

CraTtbA 2. TepMUHBI U oNpeaenieHUs, UCTIONb3yeMble B HACTOALMX YCNOBUSAX

Bce 3aronoBku pasgenoB (cTaTen) MCMNONb3ylTCA B HAacTOAWMX YCNOBUAX UCKNYUTENnbHO Ana  ygobceTea
NCNONb30BaHUA (MPOYTEHNS) NOCIEAHUX U HUKAK HE BIUSAKOT HA TONKOBaHUE HACTOALWLMX Y CITOBUN.

2.1. A6oHeHm — U3MYeCKOE UMM OPUONYECKOE NMUO, MHOMBMAYaNbHBLIN NpeanpuHUMaTenb C KOTOPbIM 3aKr4YeH
HoroBop ¢ BblgeneHneM He meHee ogHOro AGOHEHTCKOro Homepa.

2.2. AboHeHmcKull Homep — TenedoHHLIN HOMep, Bblaensembli AGOHEHTY B COOTBETCTBUM C [JOrOBOPOM, C MOMOLLLHO
KOTOpOro npoussoautcsa naeHTndukaumsa AGOHEHTCKOro 06opynoBaHUs C yCTaHOBINEHHOW B HeM SIM-kapToMn.

2.3. AboHeHmMckoe o6opydogaHue — COBOKYNHOCTb abOHEHTCKNX TEXHUYECKMX YCTPOWCTB, BKMtovas TB-npuctaBky nnm
CAM-moaynb, aHTEHHY U T.M., No3BonsALWmMX ABOHeHTY nony4yaTe Ycnyru Onepatopa u Bewartens.

2.4. Akmueayusi Kapmbi Onnamsi - onpegenenHasi OnepaTopom nocnegoBaTenbHOCTb AEUCTBUIA Bnagensua Kapthl,
pe3ynbTaToM KOTOpbIX siBNseTcs onpegeneHne OnepaTtopoM JlMueBOro cuyeta U yBenuyeHWe Ha HeEM ocTaTka Ha
BENUYNHY HOMMHAra Ucnonb3oBaHHOW KapTol.



2.5. Akmueauyus Ycnye Bewiamensi — onpegeneHHas Belwatenem nocnenoBaTensHOCTb AeACTBUN ABOHEHTa, KoTopas
3aknyaeTca B TOM 4ucne B npuBedeHun ABoHeHTckoro obopydoBaHus B pabodvee COCTOsSIHWME, MO3BOMsOLEee
OCYLLEeCTBNATL AEKOAMPOBaHWE curHana TeneBU3UOHHBLIX MporpaMMm B Uendx obecneyeHus pgoctyna K Ycnyram
BewaTtens.

2.6. ACP — aBTOMaTM3MpOBaHHas cuUCTeMa pacyeToB, MpeacTaBnswolias cobon annapaTHO-NPOrpaMMHbIA KOMMIIEKC,
npegHasHa4YeHHbln Ansg obecneyeHns aBTomaTM3aumy pac4yeToB ¢ aboHeHTamMu u/unm nonb3oBaTenamu YCnyr, a Takke
ans yyeta u o6paboTkm nHdopmaumm 0 NpegoCTaBeHHbIX N OKa3aHHbIX Ycnyrax.

2.7. Bewjamenb — OO6LLECTBO C OrpaHMYEHHOW OTBETCTBEHHOCTbO «LlndpoBoe TenepaguoelwaHme» (r. Mockea,
yn.WenkuHa, . 51/4 ctp.1), okasbiBaowee AGOHeHTam NaTHble YCNyrM CNYTHUKOBOIO TeneBMOEHWs, ABnsiolieecs
cTopoHow no [loroBopy ¢ AOOHEHTOM.

2.8. basoenbliii nakem — [MakeT, BKNoYeHMe KOoToporo B Moanucky AensieTcs 06a3aTenbHbIM YCHOBUEM AN BKIIOYEHNS B
Moanucky JononHUTENbHbIX NakeToB.

2.9. fozoeop — cornaweHue mexay OnepaTopom, Bewatenem m ABOHEHTOM O BO3ME3OHOM OKasaHuW YCnyr,
3aKkniyYeHHoe B COOTBETCTBMM C HacTosiwmmu YcnoBuamun (B T.4. BblGpaHHbIM ABOHEHTOM B COOTBETCTBUM C
HacToAWMMM YcrnoBusamMn TapuHbiM npeanoxeHneM, obCnyxuMBaHWe Mo KOTOPOMY MPOU3BOAUTCS C MPUMEHEHUEM
otaenbHoro TapudgHoro nnaHa Onepartopa u TapudHoro nnaHa BewaTtens).

2.10. JononHumenbHbIlU nakem — [lakeT, BKMNOYEHME KOTOporo B [lognMcky BO3MOXHO TOMbKO MpU BKMAKOYEHUU B
Mopnucky BasoBoro nakera.

2.11. EduHuuya mapugukayuu Ycnye — egvHuua M3MepeHus obbema okasaHHbIX YCryr, CTOMMOCTb KOTOPOW
yctaHaBnmBaeTcs OnepaTtopoM (B oTHoweHun yenyr OnepaTopa) n Bewatenem (B oTHoweHun yenyr Bewartens).

2.12. 3oHa paduonokpbimusi cemu Onepamopa — TeppuTopusl, B Npegenax KOTOpPOoW CyLLeCTBYeT NOATBEPXAEHHAs
OnepaTopoMm TexHn4YecKkasi BO3MOXXHOCTb NPeAoCTaBNeHns YCnyr, okasbiBaeMbIX C UCMONb3oBaHnem SIM-kapTbl.

2.13. 3oHa nokpbIMusi crniymHuka — YacTb Tepputopum P®, B npepenax koTopon obecneynBaeTcs ypoBeHb CUrHaNoB
CO cnyTHWKa, HeobxoanMbIN ANA UX Npuema C 3agaHHbIM KayeCTBOM, a Takke rapaHTUpyeTcs CrnocoBHOCTb npuemMa Ha
Bxoae VIC3 curHanos ot 3emHown ctaHuum (Tenenopt CHTB), obnagatoLien onpegeneHHbIM1 napaMmeTpamu.

2.14. Kapma Onnamsbi (Kapma) — nHouBnayanbHO onpeaeneHHbli HOCUTENb, UCNOSTHAEMbIV B BUAE MNaCTUKOBOW KapTbl
nnun B MHom onpegensemom OnepaTtopom BUAE, yCTaHOBMEHHOrO HOMUHanNa, cogepXalin nHdopmaumio, HeobxoaumyLo
anst nposegeHua AktuBauum Kaptel (B T.4. cpok AktuBaumm KapTbl). Vicnonb3yetca gna onnatel Ycnyr. B crniyyae ecniu
ABOOHEHTY OKa3sblBanuCb MHbIE COMpPSKEHHblE C HUMKU ycnyrn, OnepaTop BnpaBe HanpaBWTb cpeacTsa Ans onnaTbl
OaHHbIX YCIyr.

2.15. Kodoeoe cnoeo -— yka3sbiBaemass AOOHEHTOM B ycTaHoBneHHon Onepatopom u Bewatenem dopme
nocrneagoBaTenbHOCTb CMMBOIOB (ByKB, LMdp), cnyxalas ona ngeHtudrkaumm AGoHeHTa nNpu ncnonHeHun Joroeopa.
2.16. Jluyesol c4em — aHanutudeckui cyet B ACP OnepaTtopa 1 nporpammHo-annapaTtHbIX cpeacTBax, MCNomnb3yeMblX
BewaTtenem, cnyxawun ans ydeta obbema OkasdaHHbIX YCRyr, MOCTYMMEHUS U PacxOdoOBaHMSA OEHEXHbIX CpeacTs,
BHECEHHbIX B c4eT onnaTtbl Ycnyr. B pamkax ogHoro [loroBopa MOXET ObITb BblAENEHO HECKONbKO JIMLEBbIX CHETOB.

2.17. Onepamop — lMy6nunyHoe akumoHepHoe obuiecTBo «MobunbHble TeneCuctembl» (r. Mocksa, yn.MapkcucTckas,
A.4), okasblBaloLLee yCrnyru CBA3M Ha OCHOBaHWUM NULIEH3UI, SBNSOLeecs cTopoHon no fJloroBopy ¢ AGOHEHTOM.

2.18. Makem — COBOKYNHOCTb Tenenporpamm (TernekaHanos), pacnpocTpaHsembix Belwatenem B npouecce okasaHus
AboHeHTaM Ycnyr Bewartens. lNMonyyeHuve poctyna Kk npocmoTtpy [laketa, nytem [Mognuckn ABGOHeHTa, sBnsieTcs
ycnosuem nonyyenus AboHeHToM Ycnyr Bewatens.

2.19. Modnucka — kombuHaumst (Habop) lMakeToB, BbIOpaHHbIX AGOHEHTOM, Mony4yeHwe ycnyr Bellatena B cocTaBe
KoTopbix AGOHEHT 06s13yeTcs onnaynBaTh.

2.20. [lMopoz coeduHeHus1 — YycTaHaBnuBaembli OnepaTopoM MPOMEXYTOK BpeEMEHW C Yy4eTom TpeboBaHui
3akoHogaTtenbcTBa P®, No ncreyeHnn KoToporo NPoJoSHKEHNEe YCTaHOBNEHHOrO CoeUHEHNS SBNSIeTCA OCHOBAHWEM [11S
Havana Tapudukalmmn Ycrnyr.

2.21. Nonb3oeamenb — nwoboe usmyeckoe NUUO, He 3aknoyvmBLlee ABOHEHTCKMIA OOroOBOpP, HO CNOCOBHOE Mmony4yaTb
Ycnyrun nocpeAacTBOM UCMONb3oBaHMA ABOHEHTCKOro 06opyaoBaHus.

2.22. PacyemHnbili nepuod — Nepuog BpEMEHU, 3a KOTOPbIN onpeaenseTcs hakTUYecKn NoNyvYeHHbI 1 onnavynBaembli
ABoHeHTOM obbem Ycnyr. Ecnm nHas npodomkutensHOCTb PacyeTHOro mepuoga He yCTaHOBMEHa MO COrfalleHuio
CTOPOH, PacyeTHbIN nepuog cumTaeTcs paBHbIM OAHOMY MECsLLY.

2.23. PoymuHe — npegocraensgemas Onepatopom ABOHEHTY BO3MOXHOCTb C NPUMEHEHNEM yKa3aHHoW B [loroBope SIM-
KapTbl Monb3oBaTbCs YCnyramu, okasbiBaeMbiMW APYrMM OMnepaTtopoM CBSA3M, C KOTopbiM y AbBoHeHTa [oroBop He
3aknoyeH. [MogpobHas uWHgopMauus o TeppuTopMM U HaMMEHOBAHWUSIX OMepaTtopoB CBsA3W, rae  ABOHEHTY
npepocraesnseTcs PoymuHr, ykasbiBaetcs Onepatopom Ha Cante Onepartopa.

2.24. TapugpHbIl nnaH Bewamernsi — COBOKYMNHOCTb LIEHOBbIX YCIOBMI, HA KOTopbiX BelwaTtens npegnaraet AGOHEHTY
Nnosib30BaTbCHA OOHOW MM HeCKoSbKnmmM Ycnyrammn BelwaTens.

2.25. TapudpHbIli nnaH Onepamopa — COBOKYMNMHOCTb LIEHOBLIX YCINOBUI, Ha KoTopbix Onepartop npeanaraet AOGOHEHTY
nonb3oBaTbCsA OAHON NMBo HeckonbkMMu Yenyrammu OnepaTopa.

2.26. TapughHoe npednoxeHue - COBOKYMHOCTb LIEHOBbIX YCNOBWIA. Mo cMbICny HacTosiwmx YcrnoBuin TapudHoe
npegnoxeHve npegycmatpuBaeT OTAenNbHbIi TapudHbin nnaH Onepatopa u  TapudHbli nnaH  BewaTtens,
onpegensioLme ycrnoBus u nopsaok nonyyeHus ycnyr Onepartopa v Bewartens.

2.27. Yenyeau — ycnyru, okasbiBaeMble ABOHEHTY, a MMEHHO:

Ycnyeu Bewamenss — ycnyrm COyTHUKOBOIO TENEBUAEHWUS W/WMWM UHbIE COMPSPKEHHBbIE C HUMMK  YCNyTu,
okasblBaeMble Bellatenem HenocpeaCcTBEHHO W/MMM C NPUBREYEHUEM TPEeTbUX NuL (CepBUCHOE, UHAOPMAaLMOHHO-
cnpaBoYHOe 0OCNyXMBaHWE U T.M.), BKNOYawoLwme B cebs:

- ycnyrn no BelaHuto (pacnpocTpaHeHuto) lNakeTa TenenporpaMm, B TOM 4Ynicrie No nNpefocTaBneHuo 4oCcTyna K
npocMoTpy basoBoro naketa Ha ycnosusix, NpegycMoTpeHHbIX ABOHEHTCKUM 4OroBOpPOM;



- ycnyru no NpeaocTaBneHuio JOCTyna K BellatensHon nnatgopmMe — OCHOBHas ycnyra, 6e3 aktmBaumm KoTopomn
He NpefocTaBnseTcs OCTYN K NPOCMOTPY Kakmx-nubo NakeToB Tenenporpamm.

Ycnyau Onepamopa - ycnyrm noaBWXHOW paguoTenedoHHOW CBA3W, TernemaTtuyeckue YCnyru, ycryru no
nepegaye AaHHbIX W/WMAWM MHblE COMPSPKEHHblIE C HUMK YCryri, okasbiBaemble OnepaTopoM HenocpeacTBEeHHO u/vnu ¢
NnpvBeYeHNEM TPETbUX NUL, (CEPBUCHOE, MHAOPMALIMOHHO-CNPaBOYHOE ODOCMyXXMBaHWE, YCINYrM MECTHOW TenedOoHHOWN
CBSI3U C NpegocTaBrneHnemM [JononHUTeNbHOro aboHeHTCKoro Homepa 6e3 opraHmsaunnm aboHEHTCKOM JIMHUKN, KOHTEHTHbIE
ycnyru v gp.).

2.28. YnosnHOMO4YeHHOe Jluyo — nuuo, YnraToh B KacCy KOTOPOro AeHeXHbIX cpeAcTB AGOHEHT MWCMONHSAET CBOM
OeHeXxHble 00s3aTenbcTBa, BO3HMKawowme nepen Onepatopom u Beuwatenem u3 [oroeopa. [lepeyeHb Takux nu
aoBoautca Ao ceegeHns AGoHeHTa B nopsiake, NpeaycMoTpeHHOM M. 11.2. HacTosALWmMX YCroBUNA.

2.29. SIM-kapma — vaeHTU(UKALMOHHBIA MOAYMb — SMEKTPOHHbIA HOCUTEMb WH(OpMaUUW, C MOMOLLBI KOTOPOro
ocyuecTenseTca naeHtudgrkauns AboHeHta OnepaTtopom, Aoctyn AGOHEHTCKOro 06opyaoBaHNs K CETU NOOBWKHON CBA3N,
a Takke 3almTa OT HEeCaHKLUWUOHMPOBAHHOIO WCMOMb30BaHWUS BblaeneHHoro ABGOHEHTCKOro Homepa, B T.4. B pamkax
nonyyeHnst goctyna k Ycnyram BelaTtensi B COOTBETCTBUM C NOPSAKOM YCTaHOBMEHHbIM Belarenem.

2.30. Caiim — pecypc OnepaTopa B ceTu VIHTepHeT, pa3MeLleHHbIN N0 agpecy: Www.mts,ru, rae pasmelleHa nogpobHast
nHdopmaumsi 06 okasbiBaeMbix ycnyrax Onepartopa v Bewarens.

Pasgen Il. Mopsaok u ycnoBus 3akno4veHns [Jorosopa

Cratbsa 3. [Nopsagok 3akn4veHus un npoagneHusa aencreus [loroeopa

3.1. JoroBop BCTynaeT B cuny U cTaHoBuUTCA obgasaTtenbHbiM Ans CTOpPOH C MOMEHTa ero 3aknoyeHus. [Mpasa u
0b6sa3aHHOCTM no [loroBopy, npegycmaTtpuBatoleMy NCnornb3oBaHne nepeHeceHHoro AGOHEHTCKOro Homepa, BO3HMKaoT
C MOMEeHTa Hadvana okasaHus ycnyr OnepatopoM no nepeHeceHHomy ABGoHeHTCckoMy Homepy. Ecnm mHoe He
cornacoBaHo cTopoHamu B [loroBope, MOCNeAHUA CHMTAETCA 3aKNOYEHHbIM Ha HEOMNPEeaEeNeHHbIN CPOK.

Hoctyn ABoHeHTCkoro obopyaoBaHMsa C BKIHOYEHHOW B Hero SIM-kapTol K ceTu MOABWXKHOW CBA3M obecrnevmBaeTcs C
MOMEHTa 3akmntodeHnsa [loroBopa U BHeceHust ADOHEHTOM HeoOXOOUMbIX MnaTexewh B COOTBETCTBUM C BbIOPaHHbIM
ABOHeHTOM nepeyvHeM, 00 beMOM Ycnyr u TapudHbIM NaHoM.

B cnyyae 3akniwoyeHuMs cTopoHamu cpoyHoro [loroBopa ero AeWCTBME NPOASIEBAETCH KaxKAbl pa3 Ha criefyroLmn
nepuog, paBHbIN NepBOHavYanbHOMY Cpoky AencTeus [Jorosopa, ecnu ABOHEHT He 3asiBUT 06 obpaTHOM He no3gHee, YeM
3a [jBe HeJenu 0O OKOHYaHWsI CpoKa ero AencTBus.

3.2. Heotbemnemow uyactblo [JoroBopa sBRAKTCA HacToswme Ycnosusi, BblibpaHHoe A6GoHeHTOM TapudHoe
npeanoxexHne (TapudHbin nnadH Onepatopa n TapudHbin nnaH Bewatens), TexHuyeckme TpebOBaHWS U 3HAYEHMS
nokasaTenem KayecTBa OKal3aHWs YCIyr CBA3W MO fnepedaye [OaHHbIX U TenemaTuyeckux YCryr CBsi3W, nepedveHb
nuueHsni Onepatopa u Bewatens, a Tawke ycnosus odepT, NpuHATbIX ABOHEHTOM B MoOpsigke M Ha YCNOBUSX,
ycTaHoBneHHbIx Onepatopom v Bellatenem.

3.3. B cootBeTctBUM cO cT. 6. ®epepanbHoro 3akoHa «O nepcoHanbHbiX AaHHbIX» Onepatop u BewaTtene B uensix
3aKnyeHnsa w/unu ucnonHeHus [oroBopa, a Takke B LUensdx COOMOAeHUs [OEeWCTBYIOLLEro 3akoHoaaTenbCcTBa
obpabaTbiBaeT nepcoHanbHble JaHHble ADOHEHTa ¢/6e3 UCnonb3oBaHNWst CBOMX NpOrpaMMHoO-annapaTtHbix cpeacTs. oa
06paboTKol MepcoHarnbHbIX [OaHHbIX MOHMMaeTca nwboe AelcTBMe (onepaumsi) UM COBOKYMHOCTb  AEWCTBUMN
(onepauun), coBepliaemMbIX C MCMONb30BaHMEM CPEACTB aBTOMaTusauunm unm 6e3 UCNofb30BaHWA TakMx CPEeACTB C
NnepCcoHanbHbIMU AaHHBbIMU, BKoYasa cOop, 3anncb, CUCTEMATM3ALUUIO, HAKOMMEHMEe, XpaHeHne, B T.4. KOMWUIA AOKYMEHTOB,
YOOCTOBEPSAIOLINX FIMYHOCTb, YTOYHEHMEe (OOHOBMEHME, M3MEHEHME), U3BMEYeHue, UCNosnb3oBaHue, obesnnunBaHue,
OnokupoBaHue, yganeHme, YHMUYTOXEHNE NepCoHasnbHbIX AaHHbIX.

3.4. Ha nepmog ¢ momeHTa 3akntoveHus [loroBopa v 0o npekpalleHus obaszatensctes CToOpoH no [JoroBopy, a Takke o
NCTEYEHMSI CPOKOB XPaHEHUsI MEPCOHAarbHbIX AaHHbIX, YCTAHOBIEHHbIX 3aKOHOO4ATENbCTBOM, ADOHEHT BbipaXkaeT CBOE
cornacme Ha o6paboTky nepcoHanbHbiX AaHHbix Onepatopom K Bewartenem, a Tawkke cornacve Ha nepegady
(pacnpocTpaHeHue, NpegocTaBnenne, 4OCTyn) U nopyyeHne Onepatopom mMnu BelwaTtenem TpeTbum nvuam obpaboTkm
nepcoHanbHbIX AaHHbIX, nepefaHHbix AbBoHeHTom OnepaTopy u BewaTeniwo B xoge uvcnonHenus [orosopa, B T.u.
cBegeHun o6 ABOHeHTe, ykasaHHbIX B CT. 53 ®PepepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBsAsu» (3a
UCKMOYeHMeM UWHdopmauun, cocTaBnsowen TanHy cBs3un).[lpegycmMoTpeHHoe HacToswum absauem cornacue
pacnpocTpaHsaeTcst Ha crydau, Korga HeobxoAMMOCTb ero MnonyyYyeHus NpeaycMoTpeHa AeNCTBYHOLMMU HOPMaTUBHO-
NpaBOBbLIMU aKTaMMu.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBNSAETCA B LeENnsdx wucnonHeHus [oroBopa, B TOM uucne pgns uenen
abOHEHTCKOro, CEpPBMCHOIO U CrPaBOYHO-MHGOPMALMOHHOIO o6CcnyXnBaHua ADOHEHTA, B T.4. BKIOYEHUS B JaHHbIE AN
WMHOPMAaLIMOHHO-CNPAaBOYHOr0 06CNYXMBaHUS, OKa3aHUs eMy YCIyr, Hepa3pbIBHO CBSA3aHHbIX ¢ Ycnyramm Onepartopa u
Bewarens, B3bickaHUA 0ebUTOPCKON 3a40IMKEHHOCTU 3a YCNyrun, XxpaHeHust [JoroBopoB 1 JOrOBOPHOW OOKYMEHTaumu, B
WHbIX LEensX, HepaspbIBHO CBSI3aHHbIX C UCMONTHEHMEM [loroBopa, a Takke ans cobntogeHus OnepaTopom n Bewarenem
TpeboBaHWI AEACTBYOLLEro 3akoHO4ATENbCTBA.

MepeyeHb nuu, oOcyecTBNAKOWMX 00paboTKy nepcoHanbHbIX AaHHbiXx ABGOHeHTa no nopyveHuto OnepaTopa B
COOTBETCTBMU C HaCTOSLLMM MYyHKTOM, a Takke agpeca Takmx Nnul ykasaHbl Ha CaliTe n OoBogsTcA OO CBefeHWus
ABoHeHTOB B MecTax obcnyxuBaHuss AboHeHTOB Onepatopa v BewaTtens, B TOM 4ncrne B MOMEHT 3aKMYEHUS
[orosopa.

B cnyyae Hecornacusi AboHeHTa OeNCTBME HACTOSLLEro MyHKTa He pPacrnpoCTpaHsAeTcs Ha B3aumMoOOTHoweHuss CTOpOH
npy ycrnoBum, Yto ABOHEHT npu 3akrnoyeHnn [loroBopa 3asiBUT O CBOEM HecornacuuM Wnn nogacT COOTBETCTBYHLLEE
3asBneHne B agpec OnepaTopa B nepuog aencrens [Jorosopa.

3.5. B cnyvasix, korga Heob6xoAMMOCTb Nony4yeHus cornacus oT AGOHeHTa nNpegycMOoTpeHa AeNCTBYOWMMN HOPMATUBHO-
NpaBoOBbIMW aKTaMu, MOAMUCLIBAsE HaCTOSAWMN [oroBop, AOGOHEHT-OPMOMYECKOE INUUO BbIpaXaeT cornacue Ha
npeaocTaBneHMe SOCTyna K ycnyram CBSi3W, OKa3blBaeMbIM OPYrMMU ornepaTtopamMu, Ha UCMNONb3oBaHME cBefeHun ob
ABOHeHTE, B TOM YMCe UX NpegocTaBrieHne TpeTbM Nnuam, Ha nonyyeHne peknambsl oT OnepaTopa u Bewarens n/mnu
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X NapTHepoOB MO CeTAM 3nekTpocBA3n. ABOHEHT BrnpaBe OTO3BaTb CBOe cornacuwe B cootBetcTBuM ¢ n. 7.4., 7.5, 7.6
HaCTOALLMX YCNOBUMA.

3.6. [nga 3aknoyeHua Jorosopa (B Yactu Ycnyr Onepatopa) UCNOoMb3YTCs NOMELLEeHUs (YacTu NOMeLLEHWI), TOProBble
MecTa, TOproBble OOBLEKTbI, TPAHCMOPTHbIE CPeaCcTBa, COOTBETCTBYLWMe TpeboBaHusm n. 1 cT. 44 depepanbHoOro
3akoHa «O cBsA3u». MNpu ncnonb3oBaHun Ans 3akntodeHus [doroBopa nomelleHuss ABoHeHTa AGOHEHT rapaHTupyet
OnepaTopy COOTBETCTBME TAKOrO MOMELLEHUSA YKa3aHHbIM TpeboBaHNSM.

Pazgen lll. MepeyeHb, 06beM U Ka4yecTBO Ycnyr

Cratbs 4. NepeyeHb Yenyr

4.1. TepeyeHb Ycnyr, okasbiBaembix ADOHEHTY, onpefensetca BblOpaHHbIM AGOHEHTOM TapudHbIM NpeanoXeHneMm,
BKMovaLwmm B ceba TapudpHbin nnaH OnepaTtopa u TapudHbii NnaH Bewartens, ¢ y4eTom MHbIX YCnyr, 3aka3aHHbIX
ABGOHEHTOM JONONMHUTENBHO B COOTBETCTBUM C AENCTBYHOLIUMU NpeanoxeHnamm Onepatopa, Bewartensa n/vnn tpeTtbmx
nmy,.

Kpome TOro, nepeveHb Ycnyr onpegensieTcs BO3MOXHOCTAMM ABoHeHTckoro obopypoBaHus. lepedeHb Ycnyr npu
PoymuHre 3aBucut Takke OT BO3MOXHOCTEN CETU POYMUHIOBOrO ornepaTopa.

Cratbsa 5. O6em ycnyr

5.1. OnpegenexHve obbemMa Ycnyr, okasaHHbIX AGOHeHTYy Onepatopom 1 Bellatenem, ocyLlecTBNSETCS Ha OCHOBaHWUMU
nokaszaHun ACP Onepatopa M nporpaMMHO-annapaTHbIX CPeACTB, ucrnosnb3yembix BewaTtenem, nubo obopyaoBaHus
CBSI3M OPYr1X onepaTtopoB CBSA3M, B YaCTHOCTU, MPU OKka3aHuu ycrnyr cBsidan AGOHEHTY B PoymuHre.

5.2. Ncxogsa u3 cymMM paHee BHECEHHbIX NraTexen, ycrnoBui TapudHoro npennoxeHus, BKoyawuwero B cebs
TapudHbin nnadH OnepaTtopa M TapudHbli nnaH Bewatens, n obbémMa Mcnonb3oBaHHbIX ABoHeHTOM Ycnyr (B TOM
yncne, npu nonb3oBaHuM PoymuHrom) B ACP Onepatopa v nporpaMmMmHo-annapaTHbIX CpeacTBax, WCMNOoMb3yeMmbix
Bewartenem, ykasbiBaeTca octatok Ha JlnueBom cueTe. BenuumHa octaTka npepgctaBnsietr cobon 0606LLEHHYO
nHdopmaumio 06 obveme Ycnyr, KOTOPbIN MOXET ObiTb MCNoNb30BaH ABOHEHTOM (NOMOXMTENbHOE 3HAYeHNe ocTaTka)
unn 6bin  ncnonb3oBaH ABOOHEHTOM MOCne MOMHOro pPacxof4oBaHUSA Ha onnaTy YCnyr BHECEHHbIX MraTexen
(oTpuuaTenbHoe 3HadeHue ocTaTtka). BHeceHme nnatexen oTpaxkaeTcs Kak yBernudeHue octaTtka Ha JluueBom cuete,
B3MMaHWe MNnaTtbl 3a OKa3aHHble YCnyrm — Kak ero yMeHblueHue. YMeHblueHMe ocTaTka Npou3BOAMTCA MUCXOOsS M3
TapudoB Ha Ycnyrm ¢ ydetom HOC v nHbIX Hanoros, BkMNoYaeMblix B LeHy. OTpuuartensHoe 3HadeHne ocTtaTka BblpaxkaeT
pasMep 3agospkeHHocTn AbBoHeHTa. CeepeHusi 06 ocTtatke Ha JlueBom cyeTe AOOHEHTa CpPEeACTB, BHECEHHBIX U
Hen3pacxogoBaHHbIX ABOHEHTOM Mpu NOTpebneHun Ycnyr, ykasbiBalOTCs OTAENbHOW CTPOKOM B cyeTax. CBefeHust o
TeKyliem octaTtke Ha JlueBom cyeTe mMoryT ObiTb nonyyeHbl AboHeHTOM Yy OnepaTopa 1 Belwatens (B T.4. C MOMOLLbIO
ronocoseix, Internet n/unu nHbix cepsucos Onepartopa v Bewarens).

5.3. MpogomkuTenbHOCTL COEAMHEHUS MPpU Nepedaye HeronocoBon nHgopmaumm otcunteiBaetca ACP Onepatopa ¢ 1-
ro nepegaHHoro 6GanTta. Mcxogoa w3 TexHudeckux ocobeHHocTen pabotbl cetn Onepartopa, OnepaTop Bnpase
yCTaHaBnMBaTb MakCUMarnbHy0 NPOOOIMKUTENBHOCTL OQHOrO HEMPEpPLIBHOIO CoeaAnHEeHNs B Takon cetn. NHdopmauus o
MaKCUManbHOW MNPOAOIKMUTENBHOCTN CoeduHeHns posoauTcs o ABGOHEeHTOB B nopsiake, ycTaHoBneHHom n. 11.2
HacToALWMX YCNoBuUM.

5.4. TlepedveHb oOkasbiBaeMblx Ycnyr onpegensetcsa BblbpaHHbiM AGoHeHTOM TapudHbiM nnaHom Onepartopa u
TapudHbeiM NnaHom Belartens, a Takke nepeyHem JOMNOMHUTENBHO 3aka3aHHbIX UM Ycryr.

MpuocTtaHoBneHne okasaHus Ycnyr npou3BOAUTCA B CcCrydasx M B MOpsgke, YCTAHOBMEHHbIX AEWCTBYHOLWUM
3aKoHO4aTenNnbCTBOM.

Mpn onnate Ycnyr MNOCPeACTBOM aBaHCOBOro nnaTtexa (aBaHCOBbLIN MeTon pacuyeToB) CTOpPOHbLI corracoBanu
npogoskeHne okasaHus Onepatopom u Bewatenem AGOHEHTY Ycnyr cBepX CYMMbl BHECEHHbIX AEHEXHbIX CPEACTB Ha
Jlnuesor cyeT ABOHEHTa, B TOM 4YMcCne Mpu Hanuyinm yctaHoBreHHoro AGOHEHTOM COeOUHEHMSI OO0 €ro 3aBEpLUEHUS.
lMpuMeHeHMe OTMOXEHHOro MraTeXa BO3MOXHO TakkKe Ha OCHOBaHMU OTAENbHOro cornaweHuss ¢ ADOHEHTOM Ha
yCNoBUSAX Takoro cornawexus. Ecnu B cornaweHnn ¢ AGOHEHTOM He Ckas3aHO MHOe, MeToh pacyeToB MpW OKa3aHuu
Ycnyr B COOTBETCTBUM C HACTOSALMM MYHKTOM HE MEHSieTCH.

Cratba 6. KayecTBO pagnotenedoHHomn cBs3u Onepartopa

6.1. KayecTBO noaswmxkHow paanoTenedoHHO CBA3M B 30He paguonoKpbITUS CeTU COOTBETCTBYET AencTeyowmnm B PO
TEXHUYECKMM HOPMaM N UMEKLIUMCH NULEH3UAM. TexHUYeckne nokasaTenu U HOPMbl, B COOTBETCTBMM C KOTOPbIMU
oKasblBalOTCA YCNyrn cBA3K, pasmelleHbl Ha Cante OnepaTopa U SABNSAIOTCA HeOTbEMIIEMOW 4acTbio [oroBopa.
OnepaTop npefocTaBnsAeT yCrnyru CBA3M KPYrnoCyTOYHO, exXeaHeBHO, 6e3 nepepbiBOB, 3@ UCKMOYEHMEM NPOBEAEHUS C
cobnogeHnem  TpeboBaHM  OEWCTBYHOLLEro  3aKOHOAATENbCTBA,  JIMUEH3UM  HEeoOXOAMMBIX  PEMOHTHBIX W
npodmnakTnyeckmx paboT. Kpome TOro, KayectBO MNOABMXKHOW pagvMoTenedOoHHON CBA3M MOXET yxyAwaTbCes,
npepbiBaTbCA WM COMPOBOXAATbCA MNoMexamu BONMM3M NUHWMIA 3nekTpornepedady, B TOHHENAX W nogganax, noAa
BO34encTBuem penbeda MECTHOCTM U HEBNaronpuATHLIX METEOPOSIOrMYECKUX YCIOBUN.

6.2. MNMpepgoctaBnsemas ABOHEHTY NoAaBwXHas pagvoTenedoHHas CBA3b B CUIMY KOHCTPYKTUBHBIX OCOBEHHOCTEN ceTu
3aBMCUT OT KadyecTBa 060pyL0BaHMS ONepaTopoB MECTHbIX MPOBOAHbIX TeNedOHHbIX NTMHMIA, 060pYyAOBaHNSI ONepaTopoB
MEeXAYHapOAHOW U MEeXAYropoaHOW CBA3MN.

6.3. Onepatop 1 Belwatens He HeECYT OTBETCTBEHHOCTU 3a HEAOCTaTKU YCryr, BO3HUKLINE BCNeaCTBUE NCMONb30BaHUS
AOOHEHTOM HEeucnpaBHOro, He OTBEYAOLWEro YCTaHOBMEHHbIM TpeboBaHWsSIM W He BXOASALWEro B MNepedveHb
pekomeHaoBaHHoro Onepatopom u Bewatenem ABoHeHTckoro obopyaoBaHus, nnoo AGOHEHTCKOro o6opyaoBaHUS UIn
NPWKNagHoOro nporpaMMHOro obecneveHus, Kotopble Oblnn M3MeHeHbl unu moauduuupoBaHbl 6e3 cornacoBaHus C



npoussogutenem n Onepatopom u/unu Bellatenem, nubo HaCTPOMKU KOTOPbLIX HE COOTBETCTBYIOT PEKOMEHAOBAHHbLIM
Onepartopom n/vnun BelwaTtenem HacTponkam.

6.4.0nepatop u Bewartens ocBoboxaalTCA OT OTBETCTBEHHOCTW 3a HecobniogeHue YCrnoBuW oOkasaHusa Ycnyr, B
YAaCTHOCTKW, HEKOPPEKTHOro ucnonb3oBaHua AbBoHeHToM wu/unu [lonb3oBaTtenem A6GoOHeHTCkOro obopyaoBaHus,
HEKOPPEKTHOIO OCYLLIECTBNEeHM AKTUBaLMKM Ycnyru, ocywecTenenns Nnarexa, BO3HNKHOBEHWSI MOMEX, 3aTPYAHSIHOLNX
NpUeM curHana, CBSA3aHHbIX C MECTOM W YCIOBUSAM pacrnonioxxeHuss AOOHEHTCKOro 00OpyAOBaHUSl,  U3MEHEHWUN,
NCKaXXEHWU ,HapYLLEHWI, NEPEPLIBOB UMM 3a0epXKeK pacnpoCTpaHEHUsl CUrHana, Bbl3BaHHbLIX NPUPOAHLIMU SBNEHUSIMU
(BKITHOYAsl COSTHEYHYI0 aKTUMBHOCTb MMM HebnaronpusiTHble MeTeoposiorMyeckue ycroBusi), nonydeHnss OnepaTtopomMm u
Bewartenem B npouecce nognucaHus AGOHeHTCkoro goroeopa v Pervctpaumm ABOHEHTa HEeAOCTOBEPHbIX CBEOEHUN,
HenpeacTaBneHns AboHeHTom no 3anpocy Onepartopa v Beliatens OOKyMEHTOB, NoaTBepXAatoLMX LOCTOBEPHOCTb
OaHHbIX, nonydeHnss AGOHEHTOM Ycnyr ¢ HapyleHMeM HopMm U TpeboBaHuI 3akoHogaTenbcTBa PO, a Takke ycnosun
ABoHeHTCKOro gorosopa, oT3biBa AGOHEHTOM B NUCbMEHHOW hopme cornacusa Ha obpaboTky NepCoHanbHbIX AaHHbIX.
6.5. Onepatop n Bewatenb He rapaHTUPYIOT KOPPEKTHYO paboTy npuKnagHoro nporpaMMHoOro obecneveHus,
NoCTaBnsieMOro TpPeTben CTOPOHOM U He pekomeHgosaHHoro Onepatopom u Bewartenem, He oTBevalT 3a
paboTocnocCobHOCTL CepBEPOB AaHHbLIX YCTAaHOBMEHHbIX B MH(POPMALMOHHO-KOMMYHUKALIMOHHON ceTn «VIHTepHeT», 1 3a
B3aMMOAEWNCTBME MNPUKNAOHOro nporpammMHoro obecneveHnsi AOOHEHTCKOro o00opyaoBaHWA C  MPOrpaMMHbIM
obecneyeHnem Takmx CEpBEPOB.

Pasgen IV. MNpaBa n o06sa3aHHOCTN CTOPOH

CraTtbsa 7. lpaBa AGOHeHTa

7.1. Mony4yaTtb HeobxoaMMylo 1 OOCTOBEPHY nHdopmaumio 06 Onepatope n Bewartene, pexume nx pabotbl, obbeme
npegocTaBnsieMbIX YCryr, BbICTaBNEHHbIX CYeTax 3a okasbiBaeMble Ycnyrn, o 3oHe paguonokpbitusa cetn OnepaTopa, o
30He MOoKpbITUS CNyTHWKA, nepedHe Ycnyr u TapudHbix nnaHax OnepaTopa u Belwatens, a Takke MHYI0 MHGOpPMaLuio,
CBSI3aHHYI0 C NpeaocTaBneHnemM Ycnyr.

7.2. MNMony4yaTb c4eTa 3a OKasaHHble YCnyru no okoH4YaHMn PacyeTHOro nepmnoaa B ycTaHOBNEHHOM [10roBopom nopsiake.
7.3. B ycraHoBneHHom OnepaTtopoMm u Belwatenem nopsigke M3MeHsiTb UCMOMb3yeMbll nepedeHb Ycnyr, TapudHoe
npegnoxexve, ysegomms Onepatopa u Belwarens B npegycCMOTPEHHOM HacTosILLMMK Y CNOBUSIMU MOPSIAKE.

7.4. ADOHEHT BnpaBe BbIPA3WTb CBOE COrflacMe WM oTka3 OT MNpPefoCTaBeHUs eMy [[OCTyna K Yycryram CBsi3w,
OKa3blBaeMbIM ApYrMMy onepaTopamMu CBA3M.

OTka3 oT npepoctaBneHnss ADOHEHTY [OCTyrma K ycryram CBsi3M, OKa3blBaeMbiM [OPYrMMU orepaTtopamu CBs3W,
odopmngaeTca nytem nogayn ABGoHeHTom Onepatopy MUCbMEHHOMO 3asiBNEHMWS!, SBMSIOWErocs HEOTHEMIIEMOWN YaCTbIO
HoroBopa, nnb6o uHbiM cnocobom, ycTtaHoBreHHbIM Onepatopom. Takon OTKa3 AeCTBYyeT C MOMEHTa €ro nonyvyeHus
Onepatopom.

7.5. ABOHEHT BMpaBe BbIpa3UTb CBOE COrfacme C BO3MOXHOCTbIO MCMOMb30BaHUA, B TOM 4uCne, npenocTaBlieHus
Onepartopom TpeTbMM nuuam ceBefeHMn o6 ABGOHeHTe B LieNnsax W criydasix, korga HeobXoouMMOCTb Takoro cornacus
npegycMoTpeHa AeNCTBYIOLLMMU HOPMATMBHO-NPaBOBbIMU aKkTaMu.

AOOHeHT BMpaBe OTO3BaTb [aHHOEe MM cornacve B nboe Bpems nyTem HanpaeneHuss Onepatopy v Bewartenio
COOTBETCTBYIOLLENO MUCbMEHHOTO 3asiBNEeHUs], SIBMAOLLErocad HEOTbEMIEMOW YacTbio [oroBopa, nMbo MHbIM CMocoboMm,
ycTaHoBneHHelM Onepatopom u Bewartenem. Cornacve cuntaeTcs 0T0O3BaHHbIM ABOHEHTOM C MOMEHTa MoMy4YeHust
OnepaTtopom 1 Bellarenem ykazaHHOIO B HACTOSLLEM MYHKTE 3aABIEHUS.

[MonoxeHnst HaCTOSALLEro NyHKTa NPUMEHSIIOTCA B YacTu, He NpoTuBopeYaLlen n.3.4. HacToALWMX YCNoBUN.

7.6. ABOHEHT BnpaBe BbIpa3uTb CBOE COrflache Ha BO3MOXHOCTb MONTyYEHNs peknamMbl U MHPOPMALMOHHbBIX PacChInok OT
Onepartopa, Belwiatens n/vunm ero napTHEpoOB, pacnpoCcTpaHAeMbIX MO CETSIM CBA3U, @ TaKKe Ha UCMONMb30BaHME CBEOEHUN
0 HEM B Lensax NPoABMKEHNs1 ToBapos/paboT/ycnyr, B TOM YMcne, NyTeM OCYLLECTBNEHUSA NPSAMbIX KOHTAKTOB C AGOHEHTOM
C MOMOLLbI0O CPEACTB CBA3W, Koraa HeobXoaMMOCTb Takoro cornacus npeaycMoTpeHa OEencTBYHLUMKU HOPMAaTUBHO-
NpaBOBbIMU aKTaMu.

AGOHEHT BnpaBe OTO3BaTb [aHHOE MM cornacve B oboe Bpems nytem HanpaeneHus Onepatopy u Belatento
COOTBETCTBYIOLLETO MUCbMEHHOIO 3asiBMEHUs, SIBNAIOLLErocs HeoTbeMnemMon 4acteto [loroBopa, nMbo WHbIM CMOCOGOoM,
ycTaHoBneHHblM Onepatopom u Bewartenem. Cornacve cunMtaeTcs 0TO3BaHHbIM ABGOHEHTOM C MOMEHTA MNOMyYeHUsi
OnepaTtopom 1 Bellarenem ykazaHHOrO B HACTOSALLEM MYHKTE 3aABIEHUS.

7.7. ABOHeHT-bM3M4eckoe NMLO BMpaBe Bblpa3uTb B ycTaHoBreHHOM OnepaTtopoM nopsiake OTka3 OT MorydeHust ot
Onepatopa uHdopMauum o6 M3MeHeHUN OENCTBYHOLLNX TapudoB Ha Ycnyrn B BUAE KOPOTKOTO TEKCTOBOIO COOOLLEHUS.
Ecnn AGOHEHT-(hM3nyeckoe NMUO OTKasancst oT nonydyeHus oT Onepatopa uHdopMaumm o6 M3MEeHeHUW LEeNCTBYIOLLNX
TapucoB Ha Ycnyrm B BuOe KOPOTKOTO TEKCTOBOrNO COOOLLUEHMA M He BblbMpan MHOW Cnocob® nonyyYeHus OaHHOW
nHcopmaumn, BblbpaHHbIM ABGOHEHTOM cnocobom cumuTaeTcs norny4vyeHne MHgopmaumm 00 M3MEHEHUUM OENCTBYHOLLMX
Tapudos Onepatopa Ha Cante Onepatopa.

7.8. ABOHEeHT BMnpaBe ykasaTb B KauyecTBe agpeca npepocTtaBneHuss cyeta 3a ycnyrm Onepatopa u Bewatens agpec
3NEKTPOHHOM MNOYTbl NMOO MNepCOHNUUNPOBaHHYD cucTeMy camoobenyxumBaHus Onepatopa. B Takom crniyyae
obsasatenscTBa OnepaTtopa v Bewatens no npegocTaBneHUI0 cyeTa CYUTAKOTCH MOSIHOCTbIO UCMOSNHEHHbIMM MO haKTy
HanpaeneHust Onepatopom 1 Bellatenem cyeTta no ykasaHHbIM agpecam.

7.9. Bewatenb He sBnsieTcsa co3partenem wu/wunu ydpeguternem TeneBU3NOHHBIX NporpaMm (TernekaHanos), BellaeMbIX B
cocTaBe [lakeToB, N0O3TOMy ADOHEHT He BrpaBe OTKa3aTbCs OT peKnambl, MOSy4aemMo MM B COCTaBe COOTBETCTBYIOLLEN
TeneBM3NOHHON NporpaMmebl (TenekaHana).

7.10. TNpw nepBoHa4anbHOM BKIHOYEHUN ADOHEHTOM HEABTOPM30BAHHOTO ABGOHEHTCKOrO 00OpPYAOBaHMUS, OCYLLECTBNSETCS
aHanuM3 Hanmuuus OocTyna K CeTu nepefayvv faHHbix. [locne npoBefeHus aHanusa ABOOHEHTY CTaAHOBSTCHA AOCTYMHbI
crnegyoLme Buabl aBTopusaunm:



e aBTOMAaTM4eckas aBTopusaums nNpu Hanuymm cetn 3G;
aBTopM3aumMsa NOCPEACTBOM 3BOHKA B KOHTaKTHbLIN LIEHTP;
aBTOpM3aLMSA NOCPEACTBOM CaMOCTOATENbHON HAaCTPOMKM ABOHEHTCKOro 060pYAOBaHUS C MOMOLLIbIO KOHCYMbTaumm
MacTepa-ycTaHOBLLMKa.
Mocne npoBeaeHns npoueaypbl asTopmdaumn ABOHeHTY 4oCcTynHbI Yenyrn Onepatopa v Yenyru Bewarens.

Cratbs 8. O6s3aHHOCTM AGOHEHTa

8.1. o 3akntoueHnsa Jorosopa npegoctaBute Onepatopy u BelwaTtento Heobxoammble 1 OOCTOBEPHbIE CBeAeHNs O cebe
B 0O0beme, MpegycMOTpeHHOM [JoroBopom, M MNOATBEPAWUTb WX AOKYMEHTanbHO B COOTBETCTBUM C TpeboBaHnsaMM
OelcTByloLLero 3akoHodatensctBa P®. B cnyyae uameHeHusi ykasaHHbIX cBefeHui ABGOHeHT obsizaH B TeuyeHne 60
(Wectnpecatn) gHem nocne Takux W3MeHeHWW npepoctaBuTb Onepatopy u Bewartenio HoBble [LOKYMEHTarbHO
NOATBEPKAEHHblE AaHHble (NpW 3aKa3e AOCTaBKM CYETOB MO BHOBb YKa3aHHOMY ajpecy AocTtaBka byaeT nponsBoamnTbes
Co criegytoLero nocne nonyvyeHns Onepatopom n Bewartenem nHgopmaunm o HOBOM agpece Mecsaua).

8.2. Nonb3oBaTbcHa Ycnyramu B COOTBETCTBUM C AeWCTBYOWMMY TapudHbeiM nnaHom Onepatopa v TapudHbiM nnaHom
BewaTtens n Hactoawumn Ycnosuamu. He ncnonb3oBatb Ycnyrn B NpOTUBOMNPAaBHBLIX LENSX, a paBHO He coBepLlaTb
aencTteui, HaHocawwux Bpen OnepaTopy, Bewatenio w/vnm TpeTbum nuuam, B TOM YUCE HE PacnpoCTpaHATb U He
cnocobCcTBOBaTbL  pacnpoCTpaHEHU0  BPELOHOCHOro  mnporpammHoro  obecneyeHuss co cBoero  ABOHEHTCKOro
obopynoBaHus, He anbcudmumposaTth |IP-agpeca, AGOHEHTCKME HOMEpa, He COBepLUaTh AEWCTBUNA, NPENATCTBYHOLLMX
HOpManbHOMY (PYHKLIMOHMPOBAHUIO CETU CBS3U, obopyaoBaHus, nporpaMmMHoro obecneyerHms Onepartopa, Bewatens u
TpeTbux nuy,.

8.3. CBoeBpemeHHO onnaymBatb Ycnyrn OnepaTtopa v Bewatena HenocpeactBeHHo OnepaTtopy WM ykasaHHOMY UM
YNonHOMOYeHHOMY nuuy B COOTBETCTBUM C AEWCTBYHOLWMM MNOPsSiAKOM, MeTofoM onnaTel Ycnyr, TapudHbiM
npegnoxexvem (TapudHsiM nnaHom Onepatopa u TapudHbiM nnaHom BewaTens) n HacToaWwmmMmn Y CrnoBusiMu.

8.4. OcywecTBnATbL cBOM Npasa kak ABoHeHTa NMYHO NMBOo Yepes npeacTaBuTens, AENCTBYIOLWEro Ha OCHOBaHMM 3aKOoHa
nnn gosepeHHoCcTU. pn 9TOM AOBEPEHHOCTb OT hM3MYECKOro nuua AOMKHa ObiTb yAoCTOBEpeHa HoTapuanbHO nnbo
odhopMreHa WHbIM  OOMyCkaembiM AENCTBYOLWUM  3aKOHOAATEeNbCTBOM  CMOCOGOM, MO3BOMSIOWMM  AOCTOBEPHO
onpegenuTb hakT ee Bblga4vum fMUOM, YKa3aHHbIM B JOBEPEHHOCTUN; AOBEPEHHOCTb OT HOPMANYECKOro nuua AormkHa 6biTb
odopmrneHa cornacHo TpeboBaHusIM 3akoHopaTenbcTBa Poccunckon depepaumn. Bce gencreusi, coBeplLUeHHble C
ucnonb3oBaHvem Kogosoro cnosa w/unu nocne naeHTUdUKauum, NpoMaeHHoON B nopsake, onpegeneHHom OnepaTtopom
n BewaTtenem, cumtaloTca npom3BegeHHbIMM OT UMEHM U B uHTepecax AGoHeHTa. [leicTBus, CBA3aHHbIE C OKa3aHMEM
Ycnyr, coBeplleHHble ¢ ABOHEHTCKMM OOopyaoBaHMEM, C BKIOYeHHOW B Hero SIM-kaptoii AGOHeHTa, cuuTatoTcs
COBEpLUEHHBIMU OT MMEHUN N B HTEpecax ABOHEHTa.

8.5. Coobwarts OnepaTtopy u Bewarenio o6 yrtepe, kpaxe, nponaxe SIM-kapTbl, Tak kak ADOOHEHT HeceT Bce
obsasaTenscTBa no onnate Ycnyr, BNAoTb 4O MOMeHTa nonyyeHms Onepatopom oT ABOHEHTa NMMCbMEHHOro 3asiBrneHus
06 ytpate SIM-kapTbl, BnekyLlero npekpawieHme obcnyxmnsaHua gaHHon SIM-kaptel OnepaTtopoM u, COOTBETCTBEHHO,
HEeBO3MOXHOCTb €€ AarbHenLwero UCNonb30BaHNs Mo Ha3HaYeHuIo.

8.6. Bo u3bexaHue BO3MOXHOIO BO3HMKHOBEHWS MOMEX W MHOW OMAacHOW cuTyaumm ucnonb3oBatb AOOHEHTCKOe
obopygoBaHne c cobnogeHMemM YCTaHOBMEHHbIX NpPaBuN M OrpaHWyYeHurd (B 4YacTHOCTM, C y4yeToM 3anpeTa
MCMonb30BaHWUA B feTaTerbHbIX annapaTtax, Ha aJspogpomax, asTo3anpaBoyHbix cTaHuusax (A3C), a Tawkke Ha
NpeanpuaTUSX, OpraHusaumsx, yuypexaeHusx u B Apyrnx MecTax, rae CyllecTBYeT orpaHuyeHue Ha WCnofb3oBaHue
paguonepenatoLmnx yCTpOUCTB).

8.7. Vcnonb3oBaTtb A1A NOAKMIOYEHUS K ceTu cBsA3N ADOHEHTCKOe 000OpyLoBaHME, COOTBETCTBYHOLLEE YCTAHOBIEHHBIM
HOpMaTUBHbIM TpebOBaHUSIM ANst 4AHHOIO BMAA YCIyr CBA3M.

8.8. AGoOHeHT o0bs3yeTca obecneyntb HEBO3MOXHOCTb AOCTyna TpPeTbMX §uy K cogepxauwlenca Ha SlM-kapte
3almdpoBaHHO NHGOPMaLIMK, COCTaBMSAIOLLEN KOMMepYecKyto TanHy OnepaTopa, He coBepLlaTb CaAMOCTOATENBHO U He
npegocTaBnAaTb BO3MOXHOCTb TPETbUM NULAM coBepluaTb ¢ 3awmdpoBaHHON UHGOpMaumen, cogepxawenca Ha SIM-
KapTe, B TOM Yucne, ¢ yHuKanbHbiM ngeHtudgurkatopom aboHeHta cetn (IMSI) n nigmemnayanbHbIM Kpuntorpauyeckum
kntoyom AboHeHTa (Ki) cnegywwuve OenNcTBUA:  M3MEHEHWE, U3BMEYEHWe, KOMUPOBaHWE, pasMHOXEHNE,
pacnpocTpaHeHne, MNepeHOC Ha [JdpyrMe HOCUTENW, WHble MNpPOTUBOMNPAaBHble AeWCTBUs, ABOHeHT obs3yeTca He
nsrotaenueatb AybnukatoB SIM-kapTbl WnuM KapT, codepxawmx uHdopmauuwo ¢ AByx wnn 6Gonee SIM-kapT, u
obecneynTb HEBO3MOXHOCTb Takmx OENCTBMI CO CTOPOHbI TpeTbux nuu. B cnyyae HeBbinonHeHWss ABOHEHTOM AaHHOM
065s3aHHOCTN, OH HeceT obsA3aTensLCTBa NO onraTe B NOHOM 06beMe OKa3aHHbIX YCNyr, NONyYeHHbIX C UCNONb30BaHNEM
aybnukaTtoB SIM-kapT unu kapT, cogepxalimx nHopmaumio ¢ AByx unu 6onee SIM-kaprT.

8.9. AOoHeHT-topuanyeckoe nuuo obsizaH exekBapTanbHO npegocTaBnAaTe OnepaTtopy 3aBepeHHbIN CMUCOK Muu,
ncnonb3yowmx ero AbBoHeHTCKoe obopyaoBaHME C BKITOYEHHOW B Hero SIM-kapToK, BblOENEHHOW TakoMy AOOHEHTY-
topuaundeckomy nuuy OnepaTopom B pamkax [loroBopa, cogepxaliuin pammnumn, uMeHa, oT4yecTBa, MecTa XUTenbCcTBa,
PEKBU3UTbI OCHOBHOIO [JOKYMEHTa, YAOCTOBEPSALWEro NWYHOCTb 3TUX Wl (fanee — nomnb3oBatenm ABGOHEHTCKOro
o6opynosaHus). NHpopmauns o HOBbIX Monb3oBaTensx ABOHEHTCKOro obopyaoBaHMS COrMacHO HaCTOSLEMY MYHKTY
OOJPKHa npegocTaBnsTbes AGOHEHTOM He no3gHee 15 aHel co aHs, koraa o6 3ToM cTano U3BECTHO.

8.10. AGOHEHT 06s13yeTcs nony4yaTb YCNyru TONbKO ANSA NMMYHOIO NpOCMOTpa U ToNbKo Ha Tepputopun PO. Ecnn nHoe He
nNpegycMOTPEHO HacTOAWMUMK YcnoBusiMmu, AGOHEHT BMpaBe OCYLLECTBMATb NPOCMOTP TENEBU3MOHHbBIX NPOrpamMm TOSbKO
B XKMITbIX MOMELLEHUNSAX, KOTOPbIE HE UCMOMb3YITCH ANS NpeanpUHUMaTENbCKOW UMM MHOM KOMMEPYECKOW AeATeNbHOCTY.
8.11. AGOHEHT NpMHUMaET Ha cebsa Becb puck NpocMoTpa lNakeTa (Bknovas BO3MOXHYH HeobXxoanuMocTb cobnoaeHus
pPEXNMOB MPOCMOTPA: OrpaHUYEHNs MO BO3PACTY; NCUXMYECKOMY COCTOSIHUIO U T.M.), @ Takke cornalaeTcsa ¢ BO3MOXHbIM
NnosiBNEHNEM OLLNBOK, TEXHUYECKUX COOEB UINN TEXHOIOTMYECKMX NMEPEPLIBOB B NPOLIECCE OKa3aHus YCNyr.

8.12. AGoHeHT o00si3yeTcsa AgoBoauTb OO0 cBegeHus [lonb3oBaTtenen ycnoBusi AOOHEHTCKOro [OroBopa B Lensx
Haanexallero okasaHus Ycnyr.



Cratbsa 9. [lpaBa OnepaTtopa u Bewarens

9.1. OnpenenaTb yCnoBus okasaHus Ycnyr, B ToM yucne TapudHbIX NraHoB, NOCpeacTBOM BBEAEHUSI HOBbIX TapuHbIX
nnaHos/Ycnyr w/vunu BHECEHUSI U3MEHEHWs B OEWCTBYIOLLME YCNOBUA OKasaHus Ycnyr/Tapudbl B npeaycMOTPEHHOM
HacToALWMMM YCNoBMSMU NMOPSAAKE.

9.2. MNMpuocTtaHaenmBaTtb, B Nopsake, yCTaHOBNEHHOM AEWCTBYIOLWMM 3akoHogaTenbctBoMm P®, okasaHne Ycnyr B cnydae
HapyweHns ABOHEHTOM MONOXEHWUA HacTosAwmx Ycenosui (Jorosopa), B TOM YMCre HapyLLeHMs CPOKOB onfatbl YCnyr, a
paBHO npu HecobniogeHun ABGOHEHTOM HOPMAaTMBHBLIX MPaBOBbIX akTOB B obnactn CBSA3WM - BMMOTb OO YCTPaHEeHWs
HapyLweHun. MNpuocTaHoBNEHME OKa3aHus yCnyr Ans Hyxa 060poHbI CTpaHbl, 6e3onacHoCTV rocyaapcTea u obecneyeHms
npaBonopsiika OCyLLeCcTBNSAETCS B NopsigKke, YCTAHOBIIEHHOM 3aKOHOA4ATENbCTBOM O CBA3W.

9.3. Bewartenb BnpaBe MNpuMOCTaHOBUTbL NpepocTtaBrneHve ABGOHeHTy Ycnyr 6e3 kakonm-nmbo KomneHcauum B cry4vae
Heonnatbl ABoHeHTOM Ycnyr BewaTtend. Bewartenb npuocTaHaBnNMBaeT oOKa3aHuWe Kakux-nvbo ycrnyr ¢ MOMeHTa
OKOHYaHUSA OnnavyeHHoro nepvoga okasaHua Ycnyr Bewartens oo momeHTa BHeceHuss AGOHEHTOM nnathl 3a Ycnyru
Bewartens Ha odvepegHou nepwog. Mo wuctedeHun 9 (OeBatn) mecsaues, B cryvyae HeonnaTtbl ABOHEHTOM Ycnyr
Bewarens, BewaTtens BnpaBe B OAHOCTOPOHHEM MOpsiaKe OTKasaTbCA OT McrnonHeHuss ABGOHeHTCcKoro gorosopa 6e3
npenBapuTENbHOrO YBEAOMIEHMS UK KAKON-NMBO KOMMeHcaunm.

9.4. Tpwn YpesBblHYalHbIX CUTYaLMsAX MPUPOOHOrO M TEXHOreHHoro xapaktepa Onepartop w/wnu Bewatens B nopsgke,
onpeaeneHHoOM 3aKoHOA4AaTeNbCTBOM, BNpaBe BPEMEHHO NPeKpaTUTb UM OrpaHNYnTb OKa3aHue ycnyr. YNonHOMOY€EHHbIe
rocyqapCTBeHHble oOpraHbl B COOTBETCTBMM C 3akoHogatenbcTBoM Poccuiickon ®degepauny MMeT MNpaBO Ha
npuopuTeTHOE Nofb3oBaHue ycnyramm Onepartopa v ycnyramu Bewarens.

Cratba 10. O6s3aHHOocTK Onepartopa u Belwarens

10.1. MNpepocTtaBuTb ABOHEHTY Npu 3aknoyeHnn [loroBopa He06XxoaMMy 1 JOCTOBEPHYIO MHGOpMaumio 06 Ycnyrax, ux
nepeyvHe M YCnoBusiX OKasaHusi, 0 PeKkBU3nTax AEWCTBYIOLUMX MULEH3NA, HA OCHOBAHMU KOTOPLIX OKa3blBalTCs YCnyru,
TapudHbIX NnaHax, nopsake 1 ycnoBusx onnaTtbl YCnyr, nopsgke n cpokax 4OCTaBKU CHETOB, 30HE paaMONOKPLITUSA CeTu
1 30HE NOKPbLITUSA CMYTHUKA, a Takke NHYH0 MHOPMaLUMIo, NPeayCMOTPEHHYI0 AENCTBYOWUM 3akoHoaaTensctsom P®.
10.2. MNopgkntounts ABOHEHTA K CBOEW CETU CBA3N, BblAeNUTb ABOHEHTY B MOMNb30BaHWE Ha nepuog aencresus [Jorosopa
ABGOHEHTCKMI HOMep W/MNN YHUKanbHbIN KOO WAEHTUMUKAUMM U oOKasbiBaTb AOOHEHTY Ycnyrm B COOTBETCTBUMM C
3aKkasaHHbIM 1M no [JoroBopy nepeyHem n o6bemom.

10.3. OpraHu3oBaTtb OecnnaTtHoe W KPYriioCyTOMHOE KOHCYMbTMPOBAHME MO BOMpPOCaM MOMb30BaHUA Ycryramu M
pacyeToB 3a Ycnyru, B T.4. NpegocTaBnaTe UMHGOpMaumio o Tapudax Ha Ycnyrn, 3oHe paguonokpbiTus cetu, 30He
MOKPbITUSA CNYTHMKA, HacTporkax ABOHeHTCKoro obopyaoBaHus Ans nonb3oBaHusa Ycnyramu Onepatopa u Ycnyramu
BewaTtens, coctosHuu Jluuesoro cyeta ABOHEHTa 1 0 3a40MKEHHOCTU MO onnarte Ycnyr.

10.4. MNMpepocTtaBnTe ABOHEHTY BO3MOXHOCTb KPYrnOCyTOYHOro 6ecnnaTHOro Bbi3oBa 9KCTPEHHbIX OnepaTUBHbIX Cryx6, B
TOM 4YuCne: NOXapHON OXPaHbl, MUNULMW, CKOPOW MEAULIMHCKOW MOMOLLM, aBapMNHOW ra3oBon Cryx0Obl - NOCPEACTBOM
Habopa HomMepa, e4MHOro Ha Bcern Tepputopmm Poccumn ons Kaxaowm 3KCTPEHHOW OnepaTBHON CryXObl.

10.5. BbicTaBnsaTb ADOHEHTY cyeTa 3a okasaHHble YCryrm Ha OCHOBaHuuM nokasaHum ACP Onepatopa v nporpammHo-
annapaTHbIX CpeAcTB, ucnonb3yemblx Bewatenem, B nopsigke, NpeaycCMOTPEHHOM HAcTOAWMMW  YCMOBUSMU WU
[HoroBopom, no pekBusmTam, ykasaHHoiM AboHeHToM B [loroBope.

10.6. MNMpuHMmaTb HeobXxoAMMble OpraHM3aLMOHHbIE Mepbl ANs 3alnTbl NEPCOHANbHbIX AaHHbIX AGOHeHTa 1 cobnogatb
MHble YCTaHOBIEHHble TpeboBaHMs Kk obecnedeHnto KoHbuaeHUNanbHOCT cBeaeHnin 06 AGoHeHTe.

10.7. Cobnogatb yctaHoBneHHble OnepaTtopom W Belwatenem cpokum M MNOPSAOK YCTPaHEHUS HeucrnpaBHOCTEW,
NpenaTCTBYIOLWMX Nofnb3oBaHuo ycnyramm OnepaTopa v ycnyramu BewaTtens.

10.8. Onepatop u Bewartenb ocBoboxaalTCA OT OTBETCTBEHHOCTM 3@ HEUCMOSIHEHWE MW HeHaasexallee UCMoNHeHne
NPUHATLIX Ha cebs obazatenscTB no [JoroBopy, ecnn nx HEUCMONHEHWE UMW HeHaanexallee UCMNOoMNHEeHne Npou3oLuUso
BCNeACTBUE OBCTOATENLCTB HEMPEOAONMMOW CUMbl UMW B CBA3U C AeCTBUSAMU ABOHEHTa.

10.9. B cnyyae npuneyeHus Onepatopom u(unu) Bewatenem TpeTbero nuua Ans OCyLIECTBREHUss ¢ ABOHEHTOM -
OOMKHMKOM B3auUMOAENCTBUS MO BO3BPaTy MPOCPOYEHHOW 3adormkeHHocTn, Onepatop u(unu) Bewartenb, unu nuuo,
aencteytowlee oT mmeHn OnepaTopa/Bewatena u (unu) B nHtepecax Onepatopa/Belwiartens, ysegomnsieT o6 3aTom
ABOHeHTa - [OMmMKHWKA B TeyeHue TpuauatTum paboumx OHeW nyTem HanpasneHuss no noyte OecKOHBEpPTHbIM
oTnpaBneHMeM W NPOCTbIM MMCbMOM COOTBETCTBYIOLLErO YBEAOMIIEHUS.

Pa3pen V. Pacuetbi

Cratbs 11. Tapudbl (ueHbl) Ha Yenyrm

11.1. Tapudbl Ha Ycnyrm yctaHaBnmeatoTca OnepaTtopom u Bewatenem camoctoaTensHo B TapudHbix nnaHax. MNopor
coeavHeHus, EanHnua Tapudmkaumm Yenyr 1 nopsiaok onnatbl HEMOMHOW EAuHUULI Tapudukaumm ycTaHaBnvBaloTCA
OnepaTopom camocTosTernbHO B TapudHbix nrnaHax. Kpome Ttoro, B TapudHbIX NnaHax cogepXatca CBeAeHWsi O CPpoKe U
Tepputopuun ero gencteud. MNMopagok Tapudukaunm coeauHeHui B PoymnHre pasmeltaetcs Ha cante OnepaTopa.

11.2. WHdopmauma o [encTByloMX M HOBbIX TapudHbix nnaHax Onepatopa u TapudHbix nnaHax Bewatens
npegocTaBnseTcs B Mectax paboTbl ¢ ABOHEHTaMM M PO3HMYHOW peanu3auum ToBapoB M Ycnyr OnepaTtopa, a Takke
MOXeT pacnpocTtpaHaTbcs Onepatopom n Bewartenem nHbimmn cnocobamu, B Tom ymcne Ha Cante.

11.3. MNpwu 3aknodeHun JoroBopa B COOTBETCTBMM C HACTOALWMMK YcnoBussMu ABOHEHT ykasbiBaeT BbibpaHHOe um 13
npegnaraembix Onepatopom u BewaTtenem TapudHoe npennoxeHve, YCroBUst KOTOPOro NpegycMaTpuBaloT OkasaHue
Ycnyr Onepatopa n Bewatens ogHoBpeMeHHO u BkMo4YalT B cebs TapudHbii nnadH Onepatopa n TapudHbin nnaH
Bewarens. MNpu aTomM BbIOpaHHoe AGOHEHTOM TapudHoe npenoxXeHne CTaHOBUTCSH HEOTbEMITEMOM YacTbto [loroeopa.



CraTtba 12. MeToAabl pacyeToB

12.1. MNMprMeHMbIV NpU OKa3aHuM YCnyrn MeTof pacyeToB ykasbiBaeTcs B [loroBope u/unu TapudHOM npeanoxeHuun
(TapudHoe npeanoxeHwe BkMwyaeT TapudHbin nnaH Onepatopa u TapudHbin nnaH Bewatensa). OcHoBaHus
npMMeHeHus MeToda pacyeTos onpeaenstotca OnepaTtopom v Bewartenem n yctaHasnusatoTcsa B TapudHbIX nnaHax, a
Takke foBOAATCA A0 cBefeHuss ABOHEeHTa MHbIM COCo6oM.

12.2. Hacroswumun Ycnosuamu ycTaHaBnmuBaeTcs, 4To 3a Ycnyrm OnepaTtopa u BewaTtenda moryt npuMeEHSITbCA
aBaHCOBbIN UMW KPEAWUTHbIA METOAbl pacyeToB.

12.3. ABaHCcOBbI MeToA pacyeToB. [IpyM aBaHCOBOM MeTode pacyeToB YCNyrn okasbiBalTCs B 06bemMe BHECEHHbIX
ABOHEHTOM AeHexXHbIX cpeacTB. AOGOHEHT OO0 Havana oKasaHws YCnyr BHOCUMT Ha JlvueBow cyeT aBaHC (nnatex),
obpasyowun Ha JlnueBom cyeTe onpegensembii Onepatopom n BewaTtenem nonoxuTeneHbli ocTaTok. PacyeTbl ¢
ABOHEHTOM MNpPOM3BOAATCHA 3a (PaKTUYeCKu okasaHHble B PacyeTHOM nepuoge Ycmyru, C y4eTOM BHECEHHOW paHee
CyMMbl aBaHca.

CyMMbl aBaHCOBbIX Nnatexen onpeaenstoTcs camum ABOHEHTOM, ncxoasa 13 npegnonaraemoro obvema notpebneHus
3aKkasbliBaeMbIx Ycnyr 1 BbIbpaHHOro TapudHOro npeanoxeHus.

B cnyyae, ecnv aTo npeaycMOTpeHOo ycrnosusiMu BblbpaHHoro AboHeHTom TapudHoro npeanoxeHusi, AGOHEHT BHOCUT
nepBbI aBaHCOBbLIM NMaTeX B yCTaHOBMNEHHON TapudHbIM nNpeanoxeHnem cymme, nocne vyero Onepatop un Belwartenb
HauMHaeT okasaHue Ycnyr.

Bo3o6HoBREHNe npegocTaBneHns Ycnyr nocne nepvoga WX HeoKasaHust B CBA3W C OTCYTCTBMEM Ha JlnueBom cuyete
MONOXUTENbHOrO OCcTaTka MNpPOU3BOAUTCHA MOCHe MOCTYMNeHuss Ha c4eT unm B kaccy Onepatopa unu B Kaccy
YNOMHOMOYEHHOIO NnLa 04epegHOro aBaHCOBOro Nnartexa, obpasyoLero NoNoXUTENbHBLIN OCTaToK Ha JlMueBom cueTe.
Onepatop u Bewartenb B uensax obecnedeHus wucnonHeHnss AbBoHeHTOM o06s3aTensctB no [oroBopy BrpaBe
yCTaHaBNMBaTb HECHWXaeMbIi MONMOXMUTEmNbHbIA OCTaToK Ha JlueBoMm cyeTe ABOHEHTa B 3aBMCMMOCTU OT MEPEYHs,
obbema Ycnyr n TapudHoro npennoxeHus, BolopaHHoro AGoHeHToM. Bo3obHoBNeHe npegoctaBneHvs Ycnyr nocne
nepuoga MX HeokasaHus B CBSA3M C OOCTWXKEHMEeM ocTatka Ha JlMueBOoM cuyeTe HEeCHUXKaeMOoro ypoBHS NPOM3BOAUTCA
nocne nononHeHus Jluuesoro cyeta AGOHEHTa OO0 CyMMbl, MNPEBLILWAKWEN YPOBEHb HECHUXKAEMOro ocTaTka.
MHdopMaLmnio 0 HeCHMXKaeMoM NOMNoXMUTENbHOM ocTaTke ABOHEHT MoxeT nony4ntb y Onepartopa n BewaTtens.

12.4. OnnaTta Ycnyr nocpeacTBOM OTNOXEHHOro nnatexa (KpeguTHbIM meTopd pacyeTtoB). [lpu onnate Ycnyr
nocpeacTBOM OTMOXEHHOro nnaTtexa ABGOHEeHT mpousBoguT onnaTty 3a (PakTM4ecku okasaHHble Ycnyrn B PacueTHom
nepuoge B COOTBETCTBUM C HacTosAwmmMm Ycnosmamu n florosopom. Onnarta NnpomM3BOAMTCSH B COOTBETCTBUM C NEPEYHEM,
06BbeMoM noTpebreHHbIX AGOHEHTOM Ycnyr 1 BbiOpaHHbIM TapudHbIM NpeaioxeHem.

WcnonHeHne ob6s3aTensCcTB MO onnarte akTuyeckn okasaHHbiX Ycnyr obecneuvnBaeTcsi BHeceHMem ABGOHEHTOM
OEHEeXHOW CyMMbl B pa3mepe, onpegensdemom Onepatopom u Bewatenem B TapudHbix nnaHax. B cnydae
HeucnonHeHnss AGOHEHTOM 00s3aTenbCcTB MO onfarte okasaHHblx Ycnyr, Onepatop v Bewartenb BnpaBe HanpaBuTb
BHECEHHbIE B KayecTBe obecneveHns geHexHble CpeAcTBa Ha noraweHne obpa3oBaBLUENCS 3a40MKEHHOCTY.

Cymma Kk onnaTte 3a pakTnyecku okasaHHble Ycnyru, onpegensercs Ha ocHoBaHun nokadaHmn ACP Onepatopa u
nporpaMmHo-annapaTHbiX CPeACcTB, UCnonb3yeMbix BewaTtenem.

OnepaTtop n Bewartenb BnpasBe ycTaHaBnuBaTb NMMUTHI (Npedenbl) KpeauToBaHus B uenom ansa Jliuesoro cyeta
ABoHeHTa n/vnn gna ogHoro AGOHEHTCKOro HoMepa M3 BblAeneHHbix ABOHeHTY no ogHoMy [loroBopy, npu SOCTUXEHUU
koTopbix Onepatop 1 Bewarenb umeet nNpaBo OrpaHWYUTbL NN NPeKpaTUTb OkadaHue Ycnyr no Jluuesomy cHeTy mmnu
TakoMy ABOHEHTCKOMY Homepy (ABOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/WMW BbICTaBWUTbL BHEOYEpPEOHOW cyeT 3a
hakTMyeckn okasaHHble YCnyru, KoTopbli JOMKeH OblTb ONnaveH B CPOK, ykal3aHHbI B cyeTe. BHeouepegHoi cuet
MOXeT OblTb BbICTaBfeH 3a Mnepuog BPEMEHW, NPOAOIPKMTENBHOCTBIO MeHble PacyeTHoro nepuoga. [pu He
MOCTYNMEHNM B CPOK Ha cyeT unm B kaccy OnepaTtopa unu B Kaccy YMONIHOMOYEHHOrO nvua OEHEeXHbIX CpeacTs,
OOCTaTOYHbIX Ansi onnaTbl okasaHHbiX Ycnyr, Onepatop u Bewartenb BnpaBe orpaHndntb O6bem npefocTaBnsiembix
Ycnyr nnvM nonHocTbio NPekpaTuTb NpefocTaBneHve YCnyr 4o NOCTYNNEHUS COOTBETCTBYHOLLMX OEHEXHbIX CPeACTB Ha
cyeT unm B Kaccy OnepaTopa unu B Kaccy YNoNHOMOYeHHOro nuua. Pasmep numnta (Npegena) KpeaMToBaHUSI MOXET
onpegenateca OnepatopomM (B Yactu ycnyr Onepatopa) n/vnu Bewatenem (B yactu ycnyr Bewarens) B 3aBucumocTu
OT nepeyHs, obbema u ctoumocTn (TapuHOro NpeanoXeHns) CNonb3yemMblX YCRyr U UHbIX AaHHbIX.

B cnyyae noctynneHus Ha cveT unu B kaccy Onepatopa uMnM B Kaccy YMNOMHOMOYEHHOro nuvua W3MAULWHUX CYyMM,
ynnayeHHbix ABOHEHTOM MO BbICTABMEHHOMY CYETY, yKa3aHHble WU3MNWWHME CYMMbl MCMONb3YKTCA ANS pacyeToB 3a
Ycnyru, okasaHHble OnepaTopom u/unu Bewarenem 3a nHorn PacyeTHbii nepuog.

12.5. Onnata Ycnyr MoXeT NpoM3BOAMTLCSA NOCPEACTBOM COYETAHUS aBaHCOBOIO M OTIIOXKEHHOIO nnarexa.

Cratbs 13. Cyet 3a Yenyru

13.1. OnepaTop 1 BewaTtenb exemecsyHo B TedeHne 5 (MaTn) kaneHgapHbIX AHEW C MOMeHTa OkoH4YaHus PacueTHoro
nepuoga BbicTaBnsAeT AGOHEHTY CcUYET B COOTBETCTBUM BblOpaHHbIM TapudHbIM NPeanoXeHneMm, 3akazaHHbIM AGOHEHTOM
nepeyHem u obbemom Ycnyr Ha ocHoBaHWu nokaszaHun ACP OnepaTopa W nporpaMMHO-annapaTHbIX CPeAcTB,
ucnonb3yembix Bewatenem. CueT sBnsieTcsa 6e3ycrioBHbIM MOATBEPXAEHUEM bakTa M obbemMa oKasaHHbIX Ycnyr 3a
PacueTHbIn nepuoa.

13.2. Cymmbl K onnaTe, HauyucreHHble 3a okasaHHble Ycnyru Onepatopa n Ycnyrn Bewatens, ykasblBalOTCa B cyeTe
OTAenbHo.

13.3. B TeueHve 10 (Oecstn) paboumx gHEM C MOMeEHTa OkOH4YaHusi PacyetHoro nepmopga Onepatop u Bewatensb
obecneuunBatoT npegocrasneHe ABOHEHTY cyeTa B nopsagke n cnocobom, onpedeneHHeiMm B [loroBope. B cnyyae ecnu
ABOHeHT He cornacoBan B [JoroBope WHOW Cnoco® npefocTaBneHUs cyeTa, COorfacoBaHHbIM CMOCOBOM M agpecom
npegocTaBneHnst cyeTa cunTaeTcd nonyveHune cyeta B ocduce OnepaTtopa mnm BewaTens.

13.4. CyeT pomkeH 6biTb onnayeH AGOHEHTOM B TEYEHME YKA3aHHOrO B HEM CpokKa.



13.5. Henony4yeHue nnu 3agepxka B nonyvyeHun cyeta ABGOHEHTOM He SBNAETCA OCHOBaHWEM Afs oTkasa OT onnathbl
ABoOHeHTOM Ycnyr unu ocHoBaHMEM ANS MofyYeHUs OTCPOUKM, pacCpoYKu Mo onnarte.

13.6. MNpu npegoctaBneHnn HoBbIX AGOHEHTCKNX HOMepPOoB ABOHEHTY BbICTABNSAETCH CHET, BKMOYaoLwWmin B cebs nnaty 3a
nogknioveHne SIM-kapTbl k ceTn ceasu OnepaTopa, aBaHCOBbIN WU Apyrue nraTexu, B COOTBETCTBUM C BblBpaHHbLIM
ABOHEHTOM nepeyHem, o6bemoM Ycnyr u TapudHeiM npegnoxenveM. Onepatop u Bewatenb Bnpaee He
npegocTaenaTe ABOHEHTY Ycnyrm OO0 MOCTYMNEHUs COOTBETCTBYIOLMX CYMM Ha cyeT unm B kaccy OnepaTopa wunu B
Kaccy YNOMHOMOYEHHOrO n1ua.

13.7 V3BeLueHns, yBegomneHnsa n gpyrme odpuumanbHele matepuansl Onepartopa v Bewartensa moryt ObiTb NOMELLEHbI B
kadecTtBe mHdopmaumn o6 Onepatope v Bewatene, npegoctaBnsemonn ABDOHEHTY, Ha CTpaHuuax coobLleHuin cyeTa
n/vnn B NepcoHnULMPOBaHHBIX cucTeMax camoobcnyxmnsaHus. CornacoBaHHbiM Mexay OnepaTtopom, Bewatenem u
Ab6oHeHTOM cnocobom HanpaeneHuss AGOHeHTY odmumansHon nHgopmaumm Onepatopa n Bewatena B aToMm cnyyae
cuuTaeTca cnocob AoCTaBKku cveTa, onpeaeneHHbin B [loroBope, B nopsake, yCTaHOBNEHHOM B nyHkTe 13.3 HacToswmx
YcnoBun. YcnoBus  MNONb30BaHWs  NEPCOHUMPULMPOBAHHBIMW  CUCTEMaMM  CaMOODBCNYyXUBAHWUS  OnNpeaensTcs
cornaleHnsiMm o HUX. YBeaomneHus, Hanpaensemble Onepatopom n(unu) Bewarenem, unu nuuom, 4ENCTBYOLWMM OT
umeHn Onepatopa/Bewartens un (unn) B nHTepecax Onepatopa/Beluatens, ABOHEHTY-AOIMKHUKY B LEensx Bo3BpaTa
MPOCPOYEHHON 3aJ0fHKEHHOCTM, BKIHOYas yBeOOMIIEHWs, yka3aHHble B M. 10.9 HacTosAwmx YCnoBumn, MOryt ObITb
noAnucaHbl C UCMOMb30BaHNEM (PAKCUMUITBLHOIO BOCNPOM3BEAEHUSA NOAMUCH YNOSTHOMOYEHHOTO N1ua.

Cratbs 14. Onnata Ycnyr

14.1. Pacyetbl mexay Onepatopom, BewaTtenem n ABOHEHTOM npou3BoasaTca B pybnsx. B cnyyasx, gonyckaembix
OEeNCTBYIOWMM 3akoHodaTensCcTBom P®, Tapudbl Ha Ycnyrn moryT ObiTb YCTaHOBIEHbl B MHOW BaniooTe, nNpyu 3TOM
pacyeTbl npousBoaaTca B pybnax no kypcy LIB Poccuun, gencreytowiemy Ha gaty NoOCTYNreHMs OEHEXHbIX CPeACTB Ha
pacyeTHbIN cdeT nnu B kaccy Onepartopa unum B Kaccy YNOMHOMOYEHHOro nmua, nmbo no MHOMY Kypcy, YCTaHOBIIEHHOMY
OnepaTtopom w/vnn Bewartenem. VHdopmaumsa o npUmMeHMMOM Mpu pacyeTax Kypce goeogutca OnepaTopomM wu/vnu
Bewartenem o ceegeHns AGOHEHTOB B Nopsiake, NpeaycMoTpeHHOM B . 11.2. HacTosAwmx Ycrnosun.

14.2. MOMEHTOM WCMOSTHEHNA OEHEXHOro obs3aTenbcTBa AOOHEHTa CUMTAETCH MOMEHT BHECEHUS COOTBETCTBYHOLLMX
OEHEeXHbIX CPeACTB Ha pacyeTHbI c4eT unu B kaccy OnepaTopa unm B Kaccy YMNOMHOMOYEHHOro um nuua. B cnyvae
onnatel Ycnyr Kaptom Onnatel, kpome TOro, HeobxoAuMbIM YCIOBWEM WCMNOMHEHUs AOOHEHTOM [OEHEXHOro
obsa3aTtenbcTBa siBnaetca AktuBaumsa KapTbl.

14.3. ABGOHEeHT npousBoaMT onnaTty 3a Ycnyru ¢ ykasaHvem JluueBoro cyeta ABGOHEHTa W/unM COOTBETCTBYHOLLUX
ABOHeHTCKMX HoMepoB. [Ans uenewn pacyeTta 3a okasaHHble YCnyrn ucnonb3yeTcs TOT Tapud), KOTOpbIM AeNCTBOBanN Ha
MOMEHT YCTaHOBIEHNSI COOTBETCTBYIOLLEr0 COEANHEHUS.

14.4. PacyeTbl 3a npegocTasrneHHble Ycnyrn B PoymuHre npounssogsatca no mepe noctynneHns B ACP Onepatopa u
nporpaMmHo-annapaTHble CpeacTBa, wucnonb3yemble Bewatenem, cBegeHun 00 oOkasaHHbIX Ycnyrax oOT Apyrux
onepaTtopoB. B 3aBuMcMMOCTM OT TexHudeckux ocobeHHocTel B npouegnype obmeHa wHdopmauven ob obbeme
oKasaHHbIX ABOHeHTY Ycnyr mexay OnepaTtopom U poyMUHIOBbIM NapTHepom OnepaTopa CNMCaHWE OEHEXHbIX CPEACTB
¢ JlnueBoro cyeta ABOHEHTa MOXET OCYLLECTBNATLCA C 3adepkkon Ao 30 OHeW, YTO MOXET NPMBECTU K 0Opa3oBaHuIo
3aposmkeHHocTn ABoHeHTa nepeg OnepaTopom.

14.5. Tpu npuUcBoOeHUN YHUKanNbHOrO uaeHTUdUKaTopa nnartexa Ana uernen onnaTbl YCnyr nocpeacTBoOM NepeBoaoB
OEeHeXHbIX cpeacTs, MHOPMaLMA O HEM U MOpsaKe ero ykasaHus B pPacrnopsiXeHuUsX O nepeBode OeHEeXHbIX CPpeacTB
posogutcs Onepatopom w/unu Bewatenem go ceBegeHus ABOHeHTa B cyeTax, a Tawke odmcax obcnyxuBaHus
ABGOHEHTOB.

14.6. ABOHEHT uHdopMUpoBaH O ToM, 4TO Bewartene yctynaetr OnepaTtopy npaBo TpeboBaHws onnatbl Ycnyr
BewaTtens. C gatbl, korga kK OnepaTtopy nepexogaTt npaea TpeboBaHus onnaThl ycnyr U wrpadHbIX caHkunn, Onepartop
BNpaBe HanpasBuTb NOCTynuBLIME OT ABOHEHTa MnaTexu Ha MnoraweHne yka3aHHbIX B HacTOsLWEeM MyHKTe CyMM, a B
cryyae HeJoOCTaTOMHOCTM CyMM YKa3aHHbIX mraTexew, nonydeHHbix oT ABOHeHTa, He okasbiBaTb Ycnyrn AGOHEHTy Oo
nonHon onnatbl. MNonHaa MHdopmauusa o NpoBedeHHOM 3a4veTe yKasblBaeTcsd B cyeTe, BbicTaBnsemom OnepatopoM B
COOTBETCTBUM C HACTOALMUMM YCrOBUAMMU.

14.7. Ha peHexHble cpecTBa (CymMbl gonra), nognexawme seinnarte Onepatopom 1 BewaTtenem AGOHEHTY B paMkax
[oroBopa unu B CBA3U C HUM, B T.4. BCNeAcCTBME npekpaleHus [jorosopa no nobbiM OCHOBAHWAM, NPOLIEHTLI 3a Nepuog
Nnonb30BaHWUs TakMMW [OEHEeXHbIMWU cpeacTBamn, npepgycMoTpeHHble cT. 317.1. [paxgaHckoro kopgekca P®, He
HauYUCNATCA N HE BbINIAYNBalOTCS.

Paspgen VI. Npouune ycnoBua

Crtatbsa 15. Nopsagok npeabLABNEHUA NPETEH3UN U UCKOB

15.1. Bce pasHornacuss unu crnopbl, KOTOpble MOTyT BO3HWKHYTb, OyaoyT, MO BO3MOXHOCTM, yperynmpoBaTbCs NyTem
neperoBopoB.

15.2. NMpeabsasneHne A6oHeHTOM npeTeH3un Onepatopy w/vnu Belwatento ocyLecTBNsSETCA B YCTAHOBNIEHHOM 3aKOHOM
nopsigke C MpUIOXEHMEM HeobxoOAMMbIX ONsi PacCMOTPEHUs NPETEeH3WM [AOKYMEHTOB, BKIHOYAs [OKYMEHTHI,
nogTeepxparoLLme gakt HapyweHus Onepatopom n/mnu Belwatenem obssatenscTs no [Jorosopy.

15.3. Ecnn cornacve no kakMm-nvbo npuyMHam He OyaeT OOCTUrHYTO B Xode [ocydebHoro yperynmpoBaHus (MOMMMO
neperoBopoB 065a3aTenbHO BKIOYatoLLEero B cebs B cootBeTcTBUMM ¢ PepepanbHbiM 3akoHOM PO «O cBasn» npeabsaBneHve
AGOHEHTOM npeTeH3un u ee paccmoTpeHne Onepatopom) B cyaebHOM nopsigke Bce criopbl Mexay OnepaTtopom,
Bewartenem u ABOHEHTOM - HOPUOUYECKUM NMLOM/MHOMBUAYANbHLIM NpeanpuHUMaTeneM paccmaTpyBaloTCsl B
apbuTpaxxHoM cyge no MecTy Haxoxgenus Onepatopa/Bewartens, u3 pesiTenbHOCTM KOTOPOrO BbITEKaeT Crop.



PaccmoTtpeHne cnopoB wmexay Onepatopom/Bewartenem w©n  ABGOHeHTOM-buanyeckum nuuom  (notpebutenem)
Npon3BOAMTCH B Cy[e B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHO4ATENbCTBOM.

CraTtbsa 16. OTBeTCTBEHHOCTb CTOPOH

16.1. 3a HencnonHeHe UnNW HeHagnexallee UCNONHEeHWe NPUHATLIX Ha ceba 06s3aTenbLCTB CTOPOHBI NO [JOroBOpy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOO4ATENBCTBOM.

16.2. Onepatop wn/vnu Bewartens obsasyeTca Bo3amecTuTb ABOHEHTY yLlepd, NPUYMHEHHbIM €MY B XOA4E WCMOSIHEHMUS
[oroBopa, ecnu wuHoW pasmep oTBeTCTBEHHOCTM Onepartopa w/unu Bewartens He ycTaHOBNEH AOENCTBYIOLIMM
3aKOHO4ATENbCTBOM.

16.3. B cnyyae Heonnatbl, HEMOMHOW UNN HECBOEBPEMEHHOW onnatbl Ycnyr ABOHEHT-topuanyeckoe nuuo ynnavveaet
OnepaTopy n Belatento HeycTolky B pa3mepe 1 % (OgHOro npoueHTa) CTOMMOCTW HEOMMaYeHHbIX, ONlavyeHHbIX He B
NMOfTHOM OOBbEME MMM HECBOEBPEMEHHO OMMAYEHHbIX YCNyr 3a KaXabld AeHb MPOCPOYKM BMOTb OO AHSA MOrawieHusi
3a00/KEHHOCTU, HO He Oomnee cymMmbl, noanexawen onnarte. B cnyyae Heonnatbl, HEMOMHOW UM HECBOEBPEMEHHOM
onnatbl Ycnyr ABoHeHT-buandeckoe nuuo ynnadmsaeT OnepaTtopy u BelwaTtentio HeycTonKy B nopsigke u B pasmepe,
YCTaHOBMEHHOM AENCTBYIOWMM 3aKkoHO4aTeNLCTBOM PO.

16.4. CtopoHa, He UCNONHUBLLAA MMM HeHaanexawmm obpasom ucnonHuelias obasatenbctsa no [orosopy, HeceT
OTBETCTBEHHOCTb, €CNN HE [OKaXeT, YTO Haanexalliee UCNOoNHeHWe oKasanocb HEBO3MOXHbIM BCreacTBUE LENCTBUSA
HenpeoaonMMON cunbl (T.€. Ype3BblYaNHbIX U HENPEAOTBPATUMbIX NPU AaHHBIX YCNOBUAX 06CTOATENBLCTB), HaxoasALWencs
BHE KOHTPOMsi CTOPOH W HEMOCPEACTBEHHO MOBMMSIBLUEN HA BO3MOXHOCTb WUCNONHeHWsa obssaTtenscts. [lpu
Ype3BblYalHbIX CUTYaLMsAX MPUPOAHOIO U TEXHOreHHoro xapakrepa OnepaTop B COOTBETCTBUM C 3aKOHOOATENbCTBOM
BrpaBe BpeMEHHO Npekpalwatb unm orpaHmdmatb ABOHEHTY okaszaHue Ycnyr.

16.5. MNpu BO3HMKHOBEHMN OOCTOATENLCTB HEMPEOAONMMON cunbl (“dopc-Maxop”), ctopoHa no [Joroeopy, He MMetoLLas
BO3MOXHOCTM BbINOMHATE 0053aHHOCTM no [loroBopy, AOIPKHA He3aMeanuTernbHO HanpaBuTb APYrol CTOpPOHE
yBeOOMJIEHME O CRy4YMBLUEMCS, O MPUYMHAX CITyYMBLLETOCS, CO CCbINTIKOW Ha AOKYMEHT, BblAaHHbLI COOTBETCTBYIOLLMM
He3aBMCHMMbIM KOMMETEHTHBIM OpPraHoM, NOATBEPKAAIOLMIA Hannyne n NpoaoIKUTENBLHOCTL AEACTBUSE 06CTOSATENBCTBA
HenpeoaonMMon CUnbl.

16.6. B Tom cniyyae, ecnu ans oTAenbHbIX KaTteropuin AGOHEHTOB 3aKOHOM MpenycMOTpeHbl obsa3aTernbHble npasuna,
yCTaHaBnMBaKwLLME WHblE OCHOBaHMA W Mnpefenbl OTBETCTBEHHOCTM OnepaTtopa MO CPaBHEHUIO C M3MOXEHHbIMU B
HacTodALWen cTaTbe, TO B OTHOLEHUN Takux ABOHEHTOB MPUMEHSOTCHA NpaBuna, YCTAHOBIEHHbIE 3akKOHOM. B crniyuae,
ecnu oTaenNbHbIE NMOSMOXEHNA HACTOSALWMX YCNOBMIA B COOTBETCTBMM C 3aKOHOA4ATENLCTBOM P® HenpuMeHUMbI Ans Kakon-
nnodo kateropmm AGOHEHTOB, Takne MOJIOXKEHMS HE NoAanexaT NPMMEHEHMWIO AN AaHHOW kaTeropnm AGOHEHTOB.

16.7. BelwaTenb He sIBNsEeTCA yypeguTenem Wnu co3gaTenieM TernenporpamMm (TernekaHanoB), BXOASILUMX B COCTaB
[MakeTa, n He HeceT OTBETCTBEHHOCTW 3a COAEPXaHWe MporpaMM, U3MEHEHMEe CEeTKU BellaHus UM 3a npekpalleHue
(MpuocTaHoBMNEHNE) pacnpoCTpaHEHUS TEX UMK MHBIX Tenenporpamm (TenekaHanoB), BXoAswWwmx B coctas NakeTa. Takke
HacTosAwmMM BelwaTtens npegynpexnaeT, YTO HEKOTOpbIE TenenporpaMmmel (TenekaHansl), Bxogsawue B cocTtaB [lakeTa, He
peKkoMeHA0BaHbI 419 NPOCMOTPa HECOBEPLUEHHONETHUMM.

Cratbs 17. BHeceHue uamMeHeHUN B nepe4veHb Ycnyr, HacTosiwue YCrnoBus U uHble ycnoBus [loroBopa

17.1. ABoOHeHT BnpaBe B ycTaHoBreHHoM OnepaTopoM u Belwatenem nopsigke U3MEHWUTb UCMOMb3yeEMbIA NepeyeHb
Ycnyr, ceTeBbIX agpecoB, K KOTOPbIM OH MMEET A0CTYM NpW OkazaHUM TenemMaTUYecKnx ycnyr cBsian, ABOHEHTCKUIA HOMEpP
n/vnn TapudHoe npeanoxeHuwe, ysegommB 06 atom Onepatopa um Bewartens nNUCbMEHHO MM B MHOW yKa3aHHON
OnepaTtopom un Belwatenem gopme (B TOM Yncne C UCMONb30BaHMEM CPEACTB PaKCUMUITbHON CBA3W, SMS-coobLeHui,
roniocoBbix u/unu Internet-cepsmcos OnepaTopa w/vnn BewaTtens).

17.2. Onepatop u Bewatenb BnpaBe BHOCUTb MpPeasiOKEHUS MO WM3MEHEHWI0 U [AONOMHEHMI0 HacToAWwMX YCroBuH,
[oroeopa. W3meHeHne HacTosAwmMx Ycnosuin, [oroBopa odopMmnaeTca nyTemM 3aKkroyYeHuUss OOMONHUTENbHOro
cornaweHns B nucbmeHHom dopme nubo nytem coBeplieHns ABGOHEHTOM KOHKMIOAEHTHbIX OEeNCTBUN, MepeyeHb U
NOpsiAOK OCYLLECTBINEHNSA KOTopbIx onpegensatoTca Onepatopom u Bewatenem. N3ameHeHne Onepatopom AGOHEHTCKOro
HOMepa npom3BOAUTCS C CODBNIOOEHMEM MOPSAKA, YCTAHOBMEHHOro 3aKOHOAATENbCTBOM O CBA3W. YCTaHOBMEHUE W
N3MeHeHne oTaenbHbIX TapudoB Ha Ycnyru, TapudHoro nnaHa Onepatopa v TapudHoro nnaHa Bewartens n uHbIX
LIEHOBbIX YCMNOBWUIA NPON3BOAMTCH B NOpsidke, NPeayCMOTPEHHOM N. 17.3 HacToALWmMX YCroBuiA.

17.3. Onepatop u BewaTtenb BrnpaBe, B Nobom crnyvae, ycTaHaBnMBaTb CaMOCTOSITENLHO TapudHble NNaHbl, a Takke
yCTaHaBnMBaTb W/UNN U3MEHSTb OTAenNbHble Tapudbl Ha Ycnyrn, onpeaensaTb UHbIe LIeHOBbIE YCMOBUS MpeaoCcTaBneHnst
Ycnyr. AGOHEHTbI M3BELLIAIOTCS O BBEAEHUN YKa3aHHbIX M3MEHEHUI He MeHee Yem 3a 10 (decATb) kaneHgapHbIX AHen o
MOMEHTa BCTYMMEHUS UX B CUNYy Yepe3 cpeacTBa MaccoBoW WHdopmauun, ykasaHHble Ha Cavite Onepatopa, B criydae
ecnn Takas obsisaHHocTb Onepartopa nNpegycMOTpeHa [OEeWCTBYHOWMM 3akoHogaTenbcTBom Pd. UHdopmmpoBaHue
AGOHeHTOB-topuguyecknx nuy, 06 nameHeHun TapmndoB Ha Ycnyrn Onepatopa 1 Ycnyru BelwaTtenst nponssogutcst nytem
COOTBETCTBYHOLUMX U3BELLEHUA Ha canTte OnepaTopa, ecrnu MHOM cnocob He cormacoBaH CTopoHamu. [OonomHUTENbHbIEe
n3selleHuss ot Onepatopa u Bewatens, B TOM 4nMcne O HOBbIX Tapudpax MOryT HanpaensTbCA WHbIMM cnocobamu,
ycTaHoBneHHbIM1 Onepatopom 1 Beliatenem, B TOM 4ucre nNytem pasmeLLeHus MHpopMauum B cyeTax 3a OKas3aHHble
Ycnyrn. 3BelleHe 0 BBEAEHUN YKa3aHHbIX M3MEHEHUI TakkKe OCYLLECTBSETCA B MecTax obcnyxmBaHus ADOHEHTOB B
crnyyasix, €cnM TakoM Ccnocod u3BeLeHUs NpegycCMOTPeH B KadecTBe 00s3aTenbHOro B COOTBETCTBMM C
3aKoHoOAaTEeNbLCTBOM.

Kpome Toro, Onepatop v Bewartens Bnpase B OAHOCTOPOHHEM MOpsiAKe onpedensTs WU U3MEHSATb NepeyeHb
YNONHOMOYEHHbIX MNLL.

Cratbsa 18. NpekpaweHue [loroBopa



18.1. AGOHEHT BMnpaBe O0TKaszaTbCHA OT AanbHENLLEro ncnonHeHns [loroeopa Mnmn ero 4actn B OTHOLLEHUN UCMNONb30BaHMUS
OZIHOTO NN Heckonbkux ABOHEHTCKMX HOMepoB, npou3Beasa ¢ Onepatopom v Bewartenem Bce pacuyeTbl no [dorosopy
UNu ero COOTBETCTBYIOLLLEN YacTu U noaaes 3assneHne Onepatopy v BewaTtenio.

OAHOCTOPOHHUM OTKazoM ABOHeHTa OT ucrnonHeHus [loroBopa Takke SBNAeTCA HenocTynneHue Ha Jluueson cuer,
CBSI3aHHbLIN C OOHMM WITM HECKONbKMMU ADOHEHTCKMMM HOMEpaMu, B TeYeHue ykazaHHOro B TapudHOM npennoxeHum
AGOHeHTa cpoka [eHeXHbIX CPeACcTB B CyMMe, [OOCTaTOYHOM Ans AOCTWXKEHUst Ha TakoM JlueBom cuyeTte
NONOXUTENBHOIO OCcTaTKa, Nocre NPMOCTaHOBMNEHNST OKka3aHWst YCyr B COOTBETCTBUM C YCITOBUSIMU PacveTOB HACTOSILLNX
YcnoBui, B TOM 4vncne HeonnaTa aboHeHTOM Ycnyr Bewiatenss B Te4yeHMe cpoka, ykasaHHOro B mn. 9.3. HacTosiwmx
Ycnosui.

18.2. C momeHTa oTka3za ABGOHeHTa OT UcnonHeHus [loroBopa unu pacTopXeHus [loroBopa Mo ApPYrMM OCHOBaHUSIM,
obsi3aTenbCTBa CTOPOH CHUTAKOTCA MPEeKpalleHHbIMU MOMTHOCTbI0O UM B COOTBETCTBYIOLLEN 4acTW 3a MCKIHYEHUEM
06sa3aTenscTB ABOHEHTA, CBA3aHHbLIX C ONMaToW OKa3aHHbIX, HO He onnadveHHbix AboHeHToM Ycenyr. OcTaBlwascs nocne
ncnonHeHnss AGOHeHTOM 06a3aTenbCTB NO OnnaTte okasaHHbIX YCrnyr pasHuua mexay onnadyeHHowm no [Jorosopy cymmon
N CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTtopxeHusi [JoroBopa Ycnyr BosBpalwiaetca OnepaTtopom u Bewarenem
onpegerneHHbiM AGOHEHTOM CNOco6OM U MO yKa3aHHbIM UM PEKBU3UTAM.



