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Pasgenl. OOGOwwue nonoxeHus.

Cratba 1. O6nacTb NpUMeHeHUs.

1.1. Hactosilume Ycnosusi okasaHWs TernemaTU4eckux ycryr u ycnyr rno nepegadve AaHHbIX MO ceTsaM (PUKCUPOBAHHON
ceasn MTC (panee wumeHyioTcs — YcnoBus) paspaboTaHbl B COOTBETCTBUM  AENCTBYHOLMM 3aKOHOAATENbCTBOM
Poccuinckon ®epepaumv n perynmpyroT OTHOLLEHUSA NO OKasaHWIo YCNyr CBA3W No nepefade AaHHbIX U TeNnemMaTu4ecknx
yCnyr CBfI3M, a Takke WHbIX COMPSPKEHHbIX C HAMKW ycryr (4anee — Ycnyru): cepBuMcHOe, MHOPMaLMOHHO-CMpaBoYHOe
obcnyxuBaHme u ap. Hactoswwe Ycnosus ycTaHaBnuBatoTcsa OnepatopoM CamMOCTOATENbHO, SBMAAOTCH MyGnnYHON
odbepTon 1 MOryT GbITb NPUHATEI AGOHEHTOM HE MHaye Kak MyTeM NPUCOeONHEHMS K HAM B LIESIOM.

1.2. MNonoxeHns HacToAWwMX YCNOBUMMN HE pacnpoCTPaHATCA Ha OTHOLIEHWS CTOPOH MO BOMPOCaM, CBA3aHHbIM C
npnobpeteHnem AGOHEHTCKOro 060opyaoBaHUS.

1.3. Ycnyrmu He MoryT ObiTb mcnonb3oBaHbl AGOHeHTOM 6€e3 AOMOMHWUTENBHOIO MUCLMEHHOTO COrfacoBaHUSA C
OnepaTtopom ans npoBedeHns noTepen, ronocoBaHni, KOHKYPCOB, BUKTOPUWH, peknambl, OMPOCOB, MacCOBbIX pPacChIiok
CcoObLLeHN, ycTaHOBKM 0OOOpyooBaHUSA Afs opraHusauun ABTOMATM3UMPOBAaHHbBIX LEHTPOB (€Cnu opraHusauus u
dyHKUMOHMPOBaHME Takux ABTOMaTU3MPOBAHHbIX LEHTPOB npuuunHseT Bpen Onepatopy, ApyrM AGOHeHTam w/munu
TPETbUM NnLLAM), YCTaHOBKM LLUNO30B AN AOCTYNa K CETU 3neKTpocBa3n n NHTepHeT-TenedoHnn, opraHusaumm gocTyna
C ceTn cBSA3N 0OLlero nonb3oBaHUS K MOAEMHbIM MyfnaMm, y3nam nepegayn AaHHbIX W TenemaTuyeckux cnyxo,
KapTOYHbIM nnatcpopmamM, MaccoBoW reHepauun Tpadmka u T.N. ADOHEHT Takke He BrnpaBe UCMOoNb30oBaTb CeTb CBA3U
OnepaTopa Ansa nponycka Tpaduka OT UHbIX OrepaTopoB CBA3MW.

1.4. Ycnyrm cBasu npegoctasngaiotca OnepaTopoM Ha OCHOBaHUWM AeWCTBYOLWMX nuueH3ui Onepartopa, B T.u.
cnegyrowmx nuueHsun: Ne 101245 ot 25.07.2012 r., Ne 101246 ot 25.07.2012 r., Ne 101248 ot 25.07.2012 r., Ne 142344
ot 15.04.2016 r., 142345 ot 15.04.2016 r., 142346 ot 15.04.2016 r., Ne 128523 ot 31.05.2015 r., Ne 128530 ot
31.05.2015 r., Ne 170425 ot 17.02.2019 r., BblgaHHbIX PegepansHON cnyxbon no Hag3opy B cdhepe cBA3MN,
NHOPMALIMOHHBIX TEXHOMOMMMN U MacCOBbIX KOMMYHUKauui. MonHeii nepedyeHb nuueH3un Onepatopa pasMelleH Ha
Cante Onepatopa v gosoautcsa Ao ceefeHuss ABoHeHTOB B MecTax obcnyxunsaHus AGOHEHTOB, B T.4. NPW 3aKYeHUN
Horosopa.

CraTtbA 2. TepMUHLI U ONpeaeneHns, UCMOoNb3yeMble B HAaCTOALWMX YCNOBUSAX

Bce 3aronoBku pasgenoB (ctaten) MCNonb3ylTCs B HAcTOSWMX YCMOBUSAX UCKNOYMTENbHO Ana  yaobceTea
NCMNonb30BaHWsA (NPOYTEHMS) NOCNEAHMX U HUKAK HE BMUSAIOT HA TONMKOBaHUE NX OTAENbHbIX NMOMOXEHUNA.

2.1. QoroBop — cornaweHne mexay OnepatopoM u AOOHEHTOM O BO3ME3AHOM OKa3aHuW YCnyr, 3akiio4YyeHHOe B
nopsiike U B COOTBETCTBMM C HACTOALWMMU YCnoBusMK (B T.4. BblIOpaHHbIM AGOHEHTOM B COOTBETCTBUM C YCNOBUSIMU
TapudHbIM NnaHoMm).

2.2. AGOHEHT — M3M4eckoe WNU LPUONYECKOE NMUO, UHAMBUAYANbHbIA NPeanpuHMMaTenb, C KOTOPbIM 3aKI4YeH
aoroop 06 okasaHuu YCrnyr npu BolAeneHun ans aTnx Lernen yHukansHoro Koga naeHtTudukaumm.

2.3. Onepartop — Ny6nuyHoe akumoHepHoe o6uecTBo «MobunbHble TeneCuctemel» (r.Mocksa, yn.Mapkcucrckas, g.4),
OKa3blBaloLLLEE YCITYr CBA3N HA OCHOBAHUW NMLEH3WUN, SBMSAIOLLIEECA CTOPOHOM no [loroBopy ¢ AGOHEHTOM.

2.4. Ycnyrn — ycnyru cBsi3n No nepefave OaHHbIX, TerieMaTudeckme yCrnyru CBsi3u U/WMM UHbIE COMPSDKEHHbIE C HUMM
ycnyru, okasbiBaeMble OnepaTopoM HEMOCPEACTBEHHO W/MNU  C  NPUBMEYEHMEM TPeTbUX Nul,  (CEpPBUCHOE,
NMH(OPMAaLIMOHHO-CNPaBOYHOE 0OCyXMBaHWeE 1 ap.).

2.5. TapudHbIN NNaH — COBOKYNMHOCTb LEHOBLIX YCIOBWMW, Ha KoTopbix Onepatop npeanaraet Mofb30BaTbCA OAHON
nnbo HecKkonbKUMKU Ycnyramu.

2.6. PacueTHbINn nepuop — nepuog BpeMEHU, 3@ KOTOPbIN onpeaensdetca hakTUYeckn NonydeHHbIn 1 onnavyvMBaembli
Ab6oHeHTOM 00beMm Ycnyr. Ecnv meHbliasi npogomkmMTenbHOCTL PacyeTHoro nepuoga He yctaHoBneHa OnepaTtopom,
PacuyeTHbIN nepuog cumTaeTcs paBHbIM OOHOMY MecsLy.



2.7. lnueBon cuet — aHanuTtuyeckun cyet B ACP, cnyxawmi gns ydeta obbema OkasaHHbIX YCnyr, MOCTYM/EHUsS U
pacxodoBaHWs OEeHEeXHbIX CPeAcTB, BHECEHHbIX B cyeT onnatbl Ycnyr. B pamkax ogHoro [oroBopa MoxeT ObITb
BblAENEHO HECKOIbKO JINLIEBBIX CHETOB.

2.8. EguHnua Tapudmkauum Ycnyr — eauHnua u3MepeHuss obbema okasaHHbIX YCNyr, CTOMMOCTb KOTOPOW
ycTaHaBnmBaeTcst OnepaTopom.

2.9. YHukanbHbIn ko naeHtudmkaumm (YKW) — ykazanHoe B [loroBope yHUkanbHoe coveTaHme umndpoBbIX, ByKBEHHbIX
n/MnM CMMBOMBHBIX 0003HAYEeHUN, NCMONb3yeMoe Af1 OAHO3HAYHOW uaeHTudukaumm ABOHEHTCKOro obopyaoBaHus B
npouecce okasaHusa Ycnyr.

2.10. AboHeHTCKOe obopyaoBaHMe — abOHEHTCKMA TepMuHan — MOnb3oBaTenbckoe (OKOHeYHoe) obopyaoBaHue,
COBOKYMHOCTb TEXHUYECKUX W/ MPOrpamMHbIX CPeacTB, MCnonb3yemMbix AGOHEHTOM NpW NONb30OBaHUKM Ycnyramw,
n/Mnn KOMMMEKTYoLWne 1 akceccyaphbl K Hemy.

2.11. AGOHEeHTCKasA JNMHUSA - NMHUA CBA3M, coeanHsowas ABOHeHTCKoe 0bopyaoBaHNE C OKOHEYHbIM 3IEMEHTOM CETU
CBA3M.

2.12. ABTOMaTM3MPOBaHHbLIA  LEHTP — MporpamMmMHoO-annapaTtHbli  KOMMIIEKC,  MO3BOMSAIOWMIA  MPOBOAUTH
aBTOMaTU3NPOBaHHbBIA Npuem, obpaboTKy WM pacChbiniKy COOOLLEHUA 3NEeKTPOCBA3M (B TOM 4mcne OOHOBPEMEHHO
MOCTYNUBLUNX TernedoHHbIX 3BOHKOB, COOOWEHUNn Mo dakcy, 3NeKTpoHHOW noyTe, SMS wu npoyee), a Takke
OCYLLECTBMNATb MacCcoBbIi 063BOH.

2.13. AktuBauua Kaptbl Onnartbl - onpegeneHHas OnepaTopomM nocnenoBaTenbHOCTb AencTBuM Bnagensua Kaptbl,
pe3ynbTaToM KOTOpbIXx siBnsieTca onpegeneHne Onepatopom JIMueBOro cyeta M yBenUYEHME HA HEM ocTaTka Ha
BEMNMYMHY HOMMHara ucnorb3oBaHHon KapThbl.

2.14. ACP — aBTOMaTtu3npoBaHHas cucTema pacyeToB, npeacTaBngowas cobon annapaTHO-NPOrpaMMHbIN KOMMMEKC,
npegHasHa4YeHHbIn Ang obecneyeHns asTomaTM3aumy pac4yeToB ¢ aboHeHTamMu u/unu nonb3oBaTenamu Ycnyr, a Takke
ans yyeta un ob6paboTkn nHdopmaumm o NpegocTaBeHHbIX U OKa3aHHbIX Ycrnyrax.

2.15. Kapta Onnatbl (KapTa) — nHamemnayaneHO onpeeneHHbli HOCUTENb, UCMOMHAEMbIA B BMAE NNAacTUKOBOW KapThl
unun B MHom onpegensemom OnepaTtopom Buae, yCTaHOBMEHHOrO HOMUHanNa, cogepxaiimn nHdopmaumio, Heobxoanmyo
ans nposegeHua AktuBauum Kaptol (B T.4. cpok AktmBaumm Kapthbl). Vicnonb3dyetcsa ana onnatel Yenyr. B cnyyae ecniu
ABOHEHTY OKasblBanuCb MHbIE COMPsKEHHble C HUMKU ycnyrk, Onepatop BnpaBe HanpaBWTb CpPeacTBa Ans onnaTtbl
OaHHbIX YCIIyr.

2.16. NMopor coeauHeHuss — ycTaHaBnvMBaembll OnepaTopoM MPOMEXYTOK BPEMEHW, MO MWCTEYEHUN KOTOPOro
NpoAomKeHne yCTaHOBMNEHHOIO CoOeAMHEHNS ABNAETCA OCHOBaHUEM ANs Havana Tapudukauum Ycnyr.

2.17. YNONnHOMO4YEHHOe NUUOo — MWLO, YNNaTton KOTOPOMY AEHEXHbIX CpeAacTB ABOHEHT MCNOMHAeT CBOU AEHEXHble
obsa3aTenbcTBa, BoO3HuKawowme nepen Onepatopom m3 [orosopa. [lepeyeHb Takux nvy OOBOAMTCA OO CBEAEHUS
ABoHeHTa B nopsiake, npegycMoTpeHHoM M. 11.2. HacToAwmx Ycnosun.

2.18. Cant OnepaTtopa — pecypc Onepartopa B ceTu VIHTEpPHET, pa3meLLeHHbIV Mo agpecy: Www.mts.ru.

2.19. 3aaBneHue — 3asBreHWe O HamepeHWn 3aknouuTb [oroBop, KoTopoe nopaeT 3asdBuTenb B YCTAHOBIEHHOM
Onepatopom chopme. 3asdBneHne o 3akntodeHun [doroBopa cuutaeTcs nogaHHbIM AGOHEHTOM B MOMEHT 3aKmoYeHus
HoroBopa B cnyyae, ecnu Ans ero 3aknwoyeHuss He TpebyeTcd OONOMHUTENbHOW MPOBEPKW HaNMMyMs TEXHUYECKOW
BO3MOXHOCTW OKa3aHusi Ycnyr.

2.20. NomelteHne — nomelleHve, 3aHumMaemoe AGOHEHTOM, B KOTOPOM YCTaHOBMEHO unu OygeT ycTaHaBnuvBaTbCA
AOOHeHTCkOe 00OpydOBaHMEe C LEenbl okasaHus Ycnyr. AOOHEHT rapaHTUpyeT HanuuvMe cornacusi cobCTBEHHUKA
MomelLeHna Ha ycTaHOBKY ADOHeHTCKOro obopyaoBaHusi B MNMomelleHnn Ansa uenen okasaHust Ycnyr. HebnaronpusitHble
nocneacTeus, CBA3aHHbIE C OTCYTCTBMEM TakOro corfacusl, B T.4. B CBA3M C HEBO3MOXHOCTbLIO NPOAOIMKEHUS OKaszaHud
Ycnyr, HeceT AGOHEHT.

2.21. OxpaHHoO-noxapHasa curdHanu3aumus (OlMNC) — koMnnekc TEeXHWYECKUX CPEeACTB, CryXalux O CBOEBPEMEHHOro
0BHapy>KeHns BO3ropaHus U HeCaHKLMOHUPOBAHHOIO NPOHUKHOBEHMWS B OXPaHAEMYIO 30HY.

2.22. 3asaBuTenb — NuLo, KoTopoe obpallaetca k OnepaTopy ¢ 3asBneHnem o HaMmepeHnn 3aknio4nTb [Joroeop.

Paspen Il. NMopsaaok 3aknoyeHUA U npoaneHua gencrteus [lorosopa

Cratbsa 3. Nopsgok 3akn4vYeHUA u npoaneHus aencreus [loroeopa

3.1. [loroBop BCTynaeT B CUMy N CTaHOBUTCSI 0Bsi3aTenbHbIM 4S9 CTOPOH C MOMEHTA €ero 3akmntodeHus. Mpu 3aknioveHnm
[oroBopa JonyckaeTcsi UCMOMb30BaHWE 3NEKTPOHHOM MOANUCU NMBO MHOro aHanora cobGCTBEHHOPYYHOW Moanucu B
nopsigke, onpegeneHHoM No COrnalleHUo CTOPOH U/Mn HAaCTOALWMMMK Y CNoBUSMU.

Ecnu nHoe He cornmacoBaHO cTopoHamu B [loroBope, NocnegHuin CYMTaeTcs 3akoyYeHHbIM Ha HeonpeaerneHHbIn cpok. B
cryyae 3akrYeHns cTopoHamm cpoyvHoro [JoroBopa, ecnu MHOE He YCTaHOBMEHO AEWCTBYHOLLUMM 3aKOHOAATENbCTBOM
Poccuickon ®epepaumnm, ero gencreme NnpoaneBaeTcs Kaxabl pa3 Ha credyloLwmin Nepmoa, pPaBHbIN NepBoHavYanbHOMY
CpoKy gevicteust [lorosopa, ecnv AGOHEHT He 3aABUT 06 06paTHOM He No3gHee, YeM 3a OBE Hedenn 40 OKOHYaHUSA cpoka
€ero AencTBus.

Ho 3akntoyeHus [oroBopa Onepatop Ha ocHoBaHuu 3asiBneHusi, nopgaHHoro 3assButenem Onepartopy, NpoBOAMT
NPOBEPKY HanMyinsi TEXHUYECKOW BO3MOXHOCTW oOkKasaHus Ycnyr. 3asButens B crnyvae HeobxoaMmoctu o6s3aH
npegocTaBMTb YNOSIHOMOYEHHbIM Nnuam Onepartopa JocTyn B [omMelleHre B COrnacoBaHHOE CTOPOHAMU BpeEMS B LIENSAX
paspeLleHnss Bonpoca 0 TEXHNYECKON BO3MOXHOCTU NpefocTaBneHms 3asBuTento 4ocTyna K Ycnyram.

3.2. Ecnu Ha ABoHeHTCckoN TeneOHHON NUHUKN 3asaBUTENS, KOTOPYIO NNaHUPyeTCs UCMNOMNb30BaTh ANS OKa3aHusa Ycnyr,
yctaHoBneHa OlC, 3aasutene oba3yetca mcnonb3oBaTb creuuansHoe ABOHeHTCKoe obopyaoBaHue, ykasaHHOe Ha
Cawnte Onepartopa, koTopoe npuobpetaeT camocToaTenbHO NMbo y OnepaTopa. OTcyTcTBMNEe Y AGOHEHTA creLlmarnbHOro
ABOHeHTCKOro 0bopydoOBaHWs paccMaTpuMBaeTCs KakK OTCYTCTBME TEXHUYECKOW BO3MOXHOCTM OKa3aHuus Ycnyr, npuv
kKoTOopoM [1oroBop He MOXeT ObITb 3aKI4YeEH.


http://www.mts.ru/

3.3. B cooTtBeTcTBUMM CO CT. 6. PeaepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTop B Lensx 3aknoyeHnsa n/mnm
ncnonHeHns [lorosopa, a Takke B Lensax cobnoaeHns AencTByoLWero saakoHogaTensctsa obpabarsiBaeT nepcoHarbHble
AaHHble ABOHEeHTa C MCNoNb30BaHNEM CBOWX NpOrpamMHo-annapaTHbIX CPeACcTB unu 6e3 Ucnonb3oBaHus TakoBbIX. [og
06paboTkor nepcoHanbHbIX AaHHbIX MOHMMaeTca nwboe AencTeBue (onepaumsi) WM COBOKYMHOCTb  AEWCTBUM
(onepaumn), coBepliaemMbiXx C MCMOMb30BaHMEM CpPeAcTB aBToOMaTusauuu unvm 6e3 Ucnonb3oBaHWs Takmx CPeacTB C
nepcoHanbHbIMW AaHHbIMUY, BKMOYasi cOop, 3anvcb, cucTemMaTm3aumnio, HaKoNNeHe, XpaHeHne, B T.4. KONMUA JOKYMEHTOB,
YAOCTOBEPSIOLWMX JIMYHOCTb, YTOYHEHUE (OOHOBMEHWE, W3MEHEHWE), U3BIEeYeHue, UCMNoNb3oBaHue, 06e3nnynBaHue,
GroKkMpoBaHue, yaaneHue, yHUITOXEHNE NepCcoHanbHbIX aHHbIX.

3.4. Ha nepvog ¢ MmomeHTa 3akntodeHus [JoroBopa v OO NpeKpalleHusa 06a3aTenscTB CTOpoH Mo [oroeopy, a Takke Ao
NCTEYEHMST CPOKOB XPaHEHWsi MepCcoHarnbHbIX OAHHbIX, YCTAHOBIIEHHbIX 3aKOHOOATENbCTBOM, ABOHEHT Bbipa)xaeT CBOe
cornacne Ha obpaboTky nepcoHanbHbiX AaHHbIX OnepaTtopoM, a Takke cornacve Ha nepefadvy (pacnpocTtpaHeHue,
npegocraesneHve, Joctyn) n nopyvyeHme OnepatopoMm TpeTbuMM nuuam 06paboTku NepcoHanbHbIX AaHHbIX, NepeaaHHbIX
AboHeHTOM Onepatopy B xode wucnonHeHuss [oroeBopa, B T.4. cBegeHum o6 AOOHeHTe, ykasaHHbIX B CT. 53
®epepanbHoro 3akoHa Ne 126-$3 ot 07.07.2003 roga «O cBs3U» (3a UCKOYEHUEM MHAOPMALMKN, COCTaBMAOLWEN TanHy
cBA3mn). [pegycmoTpeHHoe HacToswmMM ab3auem corracue pacnpocTpaHsaeTcs Ha criyyan, Korga HeobxOAMMOCTb ero
nonyyYeHus NpegycMoTpeHa AeNCTBYOLWUMN HOPMATUBHO-NPABOBLIMUN akTaMM.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBISETCS B Uensx ucnonHeHwss [oroBopa, B TOM uucre Ans uenen
abOHEHTCKOro, CEPBMCHOMO U CNPaBOYHO-MH(POPMAaLMOHHOTO obcnyXuBaHuss AGOHEHTa, B T.4. BKIIOYEHUS B AaHHbIE A11S
NMHGOPMALIMOHHO-CNPaBOYHOr0 0O6CMNYXMBaHWSA, OKa3aHWs eMy YCIyr, Hepa3pbIBHO CBSA3aHHbLIX ¢ Ycnyramu OnepaTtopa,
B3bICKaHUs1 AeOMTOPCKON 3a40MMKEHHOCTM 3a YCNnyru, xpaHeHnsi [JoroBopoB 1M JOFOBOPHON AOKYMEHTAUUN W UHbIX LEnsx,
HepaspblBHO CBA3aHHbIX C WUCMNofHeHuem [orosopa, a Takke pna cobnogenuss Onepatopom TpeboBaHui
OENCTBYIOLLIEro 3aKkoHOAaTeNnbCTBa.

MMepeyeHb nuu, ocywecTBNAOWMX 06paboTKy nepcoHanbHbiX AaHHbix ABoHeHTa no nopydeHuto OnepaTopa B
COOTBETCTBMU C HACTOSALMM MYHKTOM, @ Takke agpeca Takux nuvy ykadaHbl Ha Cante Onepatopa n goBoguTca Oo
cBefeHua AboHeHTOB B MecTax obcnyxunsaHms AboHeHToB OnepaTopa, B TOM YniCrie B MOMEHT 3akntoyeHns [loroesopa.

B cny4yae Hecornacus AboHeHTa AerCTBNE HACTOSLErO NyHKTa HE PacnpoCTPaHSAETCA Ha B3aVMOOTHOLLEHMS CTOPOH Mpu
ycnosun, 4to ABOHEHT npu 3aknioyveHun [loroBopa 3asBUT O CBOEM Hecornacum unu nogacT COOTBETCTBYHOLLEe
3asaBneHne B agpec Onepatopa B nepuoa aernctems Jorosopa.

3.5. Heotbemnemon vactbto [loroBopa SIBNSATCA HacTosilmMe YCnoBusi, BblOpaHHbIi AGOHEHTOM TapudHbIA nnaH,
TexHnyeckme TpeboBaHWSI U 3HAYeHWsI MokasaTenen KayecTBa OKa3aHMsA YCIyr CBA3W NO nepejade AdaHHbIX U
Tenemartmyeckmx ycnyr ceasm MTC, a Takke ycnoBusa odepT, NpuHATbIX ADOHEHTOM B MOPSAKE W Ha YCMOBWSIX,
yCTaHoBMNeHHbIXx OnepaTopom.

Pasgen lll. NMepeyeHb, 06bLeM u Ka4yecTBO Yenyr

Crtatba 4. [epeyeHb Yenyr

4.1. TepeyeHb Ycnyr, okasbiBaeMblx AOOHEHTY, onpegensieTcs 3akMoYEHHbIMU C  HUM  AOMNOMHUTENbHBIMMI
cornaweHusaMm 1 npunoxeHusmu k [oroeopy, BblGpaHHbIM ABGOHEHTOM TapudHbLIM MNAHOM C Y4ETOM WHbIX YCRyr,
3aka3aHHbIX AGOHEHTOM [OMONHUTENBHO B COOTBETCTBMU C AEUCTBYIOLUMMI NpeanoxeHusmmu Onepartopa u/unu Tpetbux
nu.

Kpome Toro, nepeyeHb Ycnyr onpefensieTcst BO3MOXHOCTAMU ABGOHEHTCKOro 060pyaoBaHums.

CraTtba 5. O6bem ycnyr

5.1. OnpegeneHne obbema Ycnyr, okasaHHbix AGOHeHTY OnepaTopom, OCyLLEecTBAAETCSA Ha OCHOBaHMU noka3aHun ACP
OneparTopa.

5.2. icxoas M3 cymm paHee BHECEHHbIX NnaTexen, ycnosun TapudHoro nnaHa n o6bEma Ncrnonb3oBaHHbIX ADOHEHTOM
Ycnyr B8 ACP ykasbiBaeTca ocTtatok Ha Jluuesom cuyeTe. BemnumumHa octatka npegcraBnsdetr cobon o606LieHHYo
nHdopmaumio 06 obveme Ycnyr, KOTOpbIN MOXET ObiTb MCNONb30BaH ABOHEHTOM (NOMOXMTENbHOE 3HAYeHne ocTaTka)
unn O6bin  ncnonb3oBaH AOOHEHTOM MOCHEe MOSIHOrO pacxof4oBaHMSA Ha onnaTty YCNyr BHECEHHbIX NnaTexen
(oTpuuartenbHoe 3HavyeHue octaTka). BHeceHne nnatexen oTpaXaeTcs kak yBenuveHue ocTtatka Ha JluueBom cueTte,
B3MMaHWE NnaTtbl 32 OKa3aHHble YCNyrm — Kak ero yMeHblUeHMe. YMEHbLUeHMEe OcTaTka MpOoM3BOAMTCA UCXOOs M3
TapundoB Ha Ycnyrm ¢ ydetom HOC 1 nHbIX HAanoros, BKMOYaeMbIX B LieHy. OTpuuaTtensHoe 3Ha4YeHne ocTaTka BblpaxaeT
pasMep 3agospkeHHocTu ABoHeHTa. CBepeHust 06 ocTtatke Ha JluueBom cyeTe AGOHeHTa CpeacTB, BHECEHHBLIX WU
Hen3pacxogoBaHHbIX ADOHEHTOM Mpu NOTPebneHun Ycnyr, ykasblBalTCA OTAENbHOW CTPOKOM B cyeTax. CBegeHus o
TekyLlem octaTke Ha JluueBom cyete MoryT 6biTb Nony4veHbl AGoHeHTOM y Onepartopa.

5.3. MeToavka onpeaeneHus NpoaorHKUTENbHOCTU COEANHEHNS.

5.3.1. lNpogomKkuTenbHOCTL COEAMHEHUS NpU nepedave HEeroriocoBon WHgopmaumm oTcuuTbiBaetca ACP ¢ 1-ro
nepegaHHoro 6anTa. YyeT NpogomknTensHOCTM CoeauHeEHNs BegeTcs ¢ npuHaTon OnepaTopoM eavHuULbl Tapudukauuu.
EguHvua tapudpmkaumm coeguHeHns no cetu nepefayn daHHbix (CeaHca CBA3M) ycTaHaBnmBaeTcs OnepaTtopom, HO He
MoxeT 6biTb 6onee 1 MUHYTBI ANS Uener nepegayv ronocosomn nHdopmaummn. CoeguHeHne No cetn nepeaydv AaHHbIX
npu nepegave ronocoBov MHpopMaLumM NPOAOCIKUTENBHOCTBIO MEHEE 2 CEKYHA, He y4uTbiBaeTCcs B 0Obeme OkasaHHbIX
yCNyr CBA3W Mo nepegade gaHHbIX NPy NOBPEMEHHOW CUCTEME ONnaTthl.

5.3.2. WNcxoga un3 TexHudecknx ocobeHHocTel paboTtel cetn Onepartopa, OnepaTtop BnpaeBe YyCTaHaBNuBaTb
MaKCUMarbHY NPOAOIMHKUTENBHOCTL OAHOrO HEMpepbIBHOrO coeanHeHns B cetn Onepartopa. B cnyvae yctaHosneHus,
nHOpMaLMa 0 MaKCUMarnbHOW NPOAOIKUTENBHOCTN CoOeANHEHUST AOBOANTCS A0 ABOHEHTOB B NOPsiAKE, YCTAaHOBNEHHOM
n. 11.2 HacToawWwmx YcrnoBun.



5.3.3. Ina uenen okasaHua Ycnyr (3a UCKITFOYEHMEM YCITyT CBSA3M NO nepegade gaHHbIX rofiocoBon nHgopMalmm), ecnm
WHOe He ycTaHoBnNeHo B TapudgHOM nnaHe, eauHULEn Tapudukaumm npu okasaHum Ycnyr aensetca 1 Kbant, npy atom
1K6ant paseH 1024 6ant, a 1 Mb6awnt paBeH 1024 K6ant. Ecnu nHoe He yctaHoBreHo B TapudHOM nnaHe, eanHuLEN
TapudukaLmMm Nnpy okasaHUM ycnyr CBA3W AN Lenen nepeaadm ronocoBomn MHopmauum aensetcs 1 MuHyTa.

Cratba 6. KauectBO cBs3u B cetn Onepartopa

6.1. KauectBo Ycnyr Onepatopa COOTBETCTBYET AENCTBYOWNM B PO TeXHUYeCKkuM HOpMam 1 MMEKLLUMCS NTMLEH3UAM.
TexHnYeckme nokasateny M HOpPMbl, B COOTBETCTBMM C KOTOPbIMW OKa3blBalOTCS YCIyrn CBA3W, pa3MelleHbl Ha CawnTte
OnepaTopa 1 ABMAAKOTCA HeoTbemrieMon 4yacTteto [oroBopa. Onepatop nNpefgocTaBfsieT YCryru CBA3M KPYrioCyTOYHO,
exegHeBHO, 0e3 nepepbiBOB, 3a WCKMYEHMEM MpoBedeHus ¢ cobniogeHvem TpeboBaHMI  OENCTBYHOLLEro
3aKoHoAaTenbCTBa, NMUUEH3UN HEOBXOANMBIX PEMOHTHbIX Y NPOdUNAKTUYECKNX paboT.

6.2. Onepatop He HeceT OTBETCTBEHHOCTW 3a HeOOCTaTKM YCMyr, BO3HMKLLME BCNEACTBME UCMOMb30BaHNS ADOHEHTOM
HEWCnpaBHOro, He OTBEYalOLEero YCTaHOBMNEHHbIM TpeboBaHuaM ABGOHeHTCcKoro obopyaoBaHusi, nub6o ABOHEHTCKOro
obopynoBaHusi, KOTopoe BbINo U3MEHEHO unu MoanduumMpoBaHo 6e3 cornacoBaHus ¢ npoussoauTenem n OnepaTopom.
Ecnu ana nony4denus Yenyr ncnonedyetca ABoHeHTckoe obopyaoBaHue, KoTopoe TpebyeT aHeprocHabxeHus, Onepartop
He HeceT OTBETCTBEHHOCTM 3a MepepbiBbl B OKa3aHWM YCNyr, BbI3BaHHble OTCYTCTBMEM, NepebosmMn B TaKoM
3HeprocHabxeHnw.

6.3. Onepatop MOXeT MPUMOCTAHOBWUTbL OKadaHMe Ycnyr B Crydae BO3HMKHOBEHMS aBapuiHbLIX CUTyauuw,
NPensiITCTBYIOLLMX JanbHenWeMy oka3aHuio Ycnyr, a Takke npu HeobxoauMoCT NPOBEAEHUS OPYIMX PEMOHTHbBIX U/MMK
npodmnakTnyeckmx padbot. Cpokn 1 NopsaoK yCTpaHEHUs] HeMcnpaBHOCTEN B ceTu cBsan Onepartopa, NpensATCTBYHOLLMX
Nnonb3oBaHWIO Ycryramy, a TakKKe CPOKM TMPOBEAEHUSI WHBIX PEMOHTHbIX W/MNK npodunakTudecknx padoT
yCTaHaBnMBalTCA JokanbHbIM aktom OnepaTtopa M Jo0BOAATCA OO0 cBedeHusi AGOHEHTOB B MecTax paboTbl C
ABOHEHTaMM 1 PO3HUYHOW peanu3auun ToBapoB M Ycnyr Onepartopa, a Takke MOXET pacnpocTpaHaTbca OnepaTtopom
WHbIMK cnocobamu, B TOM ymcne Ha Cante Onepatopa.

Pasgen IV. NpaBa n o6s13aHHOCTU CTOPOH

Cratbsa 7. NpaBa AGoOHeHTa

7.1. MonyyaTb Heobxoaumylo W [OOCTOBEpPHYH UWHpopmauuto o6 Onepatope, pexume ero paboTbl, obbeme
npefocTaBnsaemblX YCnyr, BbICTaBMEHHbIX CcYeTax 3a OkasblBaeMble YCnyru, nepeyHe Ycnyr n TapudHbIX nnaHax, a
TaKKe UHYI MHAOPMaLMIO, CBA3AHHYIO C NpeaoCcTaBneHmem YCnyr.

7.2. MonyyaTb cyeTa 3a OKa3aHHble YCNyrm no OKOHYaHuu PacyeTHOro nepmvoga B ycTaHOBreHHoM OnepaTopom
nopsiake.

7.3. B yctaHoBneHHom OnepaTtopom nopsiike U3MEHsiTb UCMONb3yeMbll nepedyeHb Ycnyr, TapudHbln nnaH, yBegoMus
OnepaTopa B NpegyCMOTPEHHOM HACTOALMMY Y CIOBUAMU NOPSAAKE.

7.4. AGOHeHT BMNpaBe BbIPa3nTb CBOe COrflacMe WM OoTka3 OT BO3MOXHOCTW MWCNOMb30BaHWs, B TOM uucne
npegocTtasnexHus OnepaTopoM TpeTbuMM nuuam, ceegeHun o6 AGOHeHTe, B Lensax M cnydyasx, korga HeobxoommocTb
Takoro cornacus/otkasa npegycMoTpeHa HOpMaTMBHO-NPaBOBbIMW akTamu. Ecnu ABOHEHT He BbIpa3wn CBOEro
Hecornacus, cornacue cuyutaeTcs OdQOpMMeHHbIM nyTeM noanucaHus [orosopa. OTka3 oOT  BO3MOXHOCTU
MCrnonb3oBaHns, B TOM uncne npegoctasneHns OnepaTopoM TpeTbMM nuuam, ceegeHun oo ABoHeHTe, ochopmnseTcs
nytem nogayn A6oHeHTom OnepaTopy NUCbMEHHOrO 3asiBrieHus, NMbo NHbIM cnocobom, ycTaHoBNeHHbIM OnepaTopom.
Takon oTka3 AeNCTBYET C MOMEHTa ero nonyyeHnss OnepatopoM n MOXET ObiTb BbipaXkeH npu 3aknoyeHun [Joroeopa
nnbo B nepuog ero gencteus. [lonoxeHWs HaCTOALIEro NMyHKTa NPUMEHSIOTCA B YacTu, He npoTuBopedvauwen n.3.4
HacToALWMX YCnoBu.

7.5. ABOHEHT BrpaBe Bblpa3uTb CBOE COrfacue unmn otkas OT BO3MOXHOCTU MOMYyYEHUs peknambl, pacnpocTpaHsaemon no
nobbIM CeTsIM CBA3M, @ TakKe Ha UCMOMb30BaHNE CBEAEHUN O HEM B Liensx NpoABMXKeHus ToBapos/paboT/ycnyr, B TOM
yncne nNyTeM OCYLLECTBIEHUS MPSAMbIX KOHTAKTOB C ADOHEHTOM C MOMOLLbIO CpPedcTB CBA3W, Korga HeobxoammocTb
Takoro cornacusi/otkasa npegycmMoTpeHa AeNCTBYIOWMMN HOPMAaTUBHO-MpaBoBbIMY akTamu. Ecnv AGOHEHT He Bbipasun
CBOEro Hecorfnacus, cornacue cyutaetcs OdOpMIMeHHbIM nyTeM noanucaHua [orosopa. OTkaz OT BO3MOXHOCTU
Nony4yeHnsl peknambl, PacnpocTpaHsemMow Mno ceTaAM CBSA3W, odopmnsetca nytem nopgaun ABoHeHTom OnepaTopy
MUCbMEHHOrO 3asiBIeHusl, ABMSIOLLErocs HeoTbeMnemon YacTbio [JoroBopa, nMbo MHbIM CMOCO6OM, YCTaHOBMEHHbLIM
OnepaTtopom. Takon oTkas AeNncTByeT C MOMeHTa ero nonyyeHus OnepaTtopom.

7.6. ABOHEHT BrpaBe OTKa3aTbCs OT UCMNonHeHus [JoroBopa nytem He NOTpebneHnst B Te4eHne cpoka, yCTaHOBIIEHHOMO B
TapudHoM nnaHe, TapnuUMpyemMblx YCnyr.

7.7. ABOHEHT BnpaBe OTKka3aTbCs OT McnonHeHusa [JoroBopa nyTem HenononHeHus JInuesoro cyeTta A0 NOMOXUTENbHOMO
ocTaTtka B CPOKMW, YCTaHOBMNEHHbIe B TapudHOM nnaHe.

Crtatbs 8. O6a3aHHOCTU AGOHeHTa

8.1. [lo 3akntoyeHus [JoroBopa npegoctaButb Onepatopy HEOOXOAMMbIE U OOCTOBEPHbLIE CBEAEHUs O cebe B obObeme,
npegycMoTpeHHOM [JoroBopom, 1 NoaTBEPAUTL UX OOKYMEHTAnbHO. B criyyae nameHeHus ykasaHHbIX cBeaeHUn ABOHEHT
065s13aH B TeYeHUe LIECTUAECHATU OHEN Mocne Takux M3MEHeHUMW npepocTaBuTb OnepaTopy HOBble OOKYMEHTarbHO
NOATBEPKAEHHbIE AaHHbIE (MPW 3aKa3e LOCTaBKU CHETOB MO BHOBb YKa3aHHOMY afpecy AoCTaBka OyaeT Npou3BOAUTLCS
Co crniefywoulero nocne nonyyeHus Onepatopom uHgopmaumm o HoBoM agpece Mecsua). AGoHeHT oba3yeTca coobliatb
OnepaTopy B CPOK, HE MPEBLILAILLMIA LUECTUAECATU OHEW, O NPEKPALLEHUN CBOMX NpaB BnageHus 1 (Mnv) nonb3oBaHus
[NomeLieHnem.



8.2. O3HaKOMUTBLCA C HACTOALLMMN YCNOBUAMMU, NEpPeYHEM BO3MOXHbIX Ycnyr, Tapudamu Ha Ycnyru u uigopmaumern o
HacTpoikax ABOHeHTCKoro obopyaoBaHusa 4O Hayana nonb3oBaHus Ycnyramu.

8.3. [Nonb3oBaTbCca Ycnyramym B COOTBETCTBMU C HACTOSALWMMK YCrOBUAMU U 3akoHodaTenscteBom P®. He ncnonb3osats
Ycnyrn B NpoOTMBONPABHbLIX LENsX, a paBHO He coBepluaTb AEWCTBUWA, HaHocAwmx Bped OnepaTopy w/vnu TpeTbum
nvuam, He cosepluaTb AENCTBUIA, NPENSTCTBYIOWMX HOPManbHOMY (YHKLUMOHMPOBAHMIO CeTu CBA3M, obopyaoBaHus,
nporpammHoro obecneyenuns Onepartopa v TpeTbUxX NuL, He NCMNonb3oBaTh Ycnyrn 6e3 AONONHUTENBHOIO NMUCbMEHHOrO
cornacosaHus ¢ OnepatopomM AN NPOBEAEHWs NOTepen, ronocoBaHUNA, KOHKYPCOB, BWKTOPWH, peknamMbl, ONpocCos,
MacCOBbIX PaCCbIfTIOK COOOLLEHWI, YCTaHOBKWU LUMIO30B ANS AOCTyna K CeTu 3nekTpocBssn n NHTepHeT-TenedoHuu,
opraHuMsaumMm foctyna c ceTtu cBA3W obwero nonb3oBaHMA K MOAEMHbIM Myrnam, ysnam nepefayvn AaHHbIX WU
TenemaTnyecknx cnyxob, kapToyHbiM nnatdopmam u T.n., He danbcuduumposaTtb IP-agpec, agpeca, ncnosnb3yeMble B
APYrMx CeTeBbIX MPOTOKONAax, a Takke NpoYyro cnyxebHyo MHdopmauuo npy nepepgade AaHHbIX. ABOHEHT Takke He
BNpaBe 1Cnonb3oBaTh ceTb cBsA3n Onepatopa Angd nponycka Tpaduka OT UHbIX ONepaTopoB CBA3MN.

8.4. CBoeBpeMeHHO onnaymsaTb Ycnyrm OnepaTtopy unu ykasaHHOMY UM YMNONHOMOYEHHOMY MLy B COOTBETCTBUW C
OEenCTBYOLLMM NOPAAKOM, METOAOM onnaTkl Ycnyr, TapudHbIM NNaHOM 1 HACTOALLMMN Y CNOBUSIMM.

8.5. OcyLecTBnaTb cBOM NpaBa Kak ABOHeHTa nu4Ho Nnbo Yyepes npeacTaBuTens, AeNCTBYIOLLEro Ha OCHOBAHMM 3aKoHa
nnu gosepeHHocTu. pn 3TOM AOBEPEHHOCTb OT (IM3MYECcKOro nuua AorkHa ObiTb yaocToBepeHa HoTapuanbHO nnbo
opopmfieHa WHbIM [OOMyCKaeMblM OEeNCTBYIOLMM  3aKOHOA4ATENbCTBOM  CMOCOGOM, MO3BONSAOWMM  AOCTOBEPHO
onpegenuTb akT ee BbiAauv fMLOM, yKa3aHHbIM B JOBEPEHHOCTU; AOBEPEHHOCTb OT IOPUANYECKOro Nvua A0MmKHa ObiTb
odpopmneHa cornacHo TpeboBaHusaM 3akoHogaTenbcteBa Poccun. Bce OewnicTBus, COBEpLUEHHbIE C MCMONb30OBaHUEM
cnocoboB uvaeHTUUKaumm, yctaHoBrneHHbix OnepaTtopomMm, B T.4. nocne wuaeHtudukaumm Ha Cawvite OnepaTopa,
npovigeHHoN B nopsiake, onpegeneHHom OnepaTopom, CHMTaKOTCS NPON3BEAEHHBIMU OT UMEHU U B MHTepecax ABOHeHTa.
Homep JluueBoro cyeta MOXET CRAyXuUTb And uaeHtudukaumm ABOHeHTa npu npegocTaBneHun uHdopmauum o
coctodHuMn BGanaHca JlueBoro cyeta, ecnv UHOW NOPSAOK uAeHTUdMKaunM He ycTaHoBrneH npouegypamu OnepaTopa.
Hencteus, HanpaBneHHble Ha nonyyeHve Ycnyr, coBeplleHHble ¢ ABOHEHTCKMM 06opyaoBaHNEM, NOOKMIOYEHHBIM K CeTH
¢ ucnonbe3oBaHneM YKW, cunmtaoTcs CoBEpPLUEHHLIMU OT UMEHW U B nHTepecax ABOHeHTa.

8.6. [ina opraHmsauumn goctyna Kk cetn OnepaTopa, NpoBeAeHUst NEPBUYHOM HACTPOMKM ADOHEHTCKOro obopyaoBaHus
npepoctaButb OnepaTtopy goctyn B [lomeweHue, B kKoTopoM OyameTt ycTtaHoBneHo ABOOHeHTCkoe obopyaoBaHue,
nogcoeauHsiemoe k cetn Onepartopa.

8.7. HecTtn pacxogbl no opraHu3auuv npegoctasneHns goctyna k cetm Onepatopa B cnyvyae usmeHeHns Nomeluenwns, B
KOTOpOM ycTaHaBnuBaeTca AGoHeHTckoe obopyaoBaHue, Nnoaknoyaemoe k cetun OnepaTopa.

8.8. He npendAtcTBOBaTH YCTPaHEHWO HeucnpaBHOCTEN U paboTe cepBUCHBIX Cyx6 OnepaTopa unu NpMBAEYEHHbIX UM
TPETbUX NNLL.

8.9. He ncnonb3oBatbe CeTb ANs pacnpoOCTPaAHEHUSI HE HYXXKHOW nornydvaTento, He3anpolweHHon uHdopmaumm, Cnama. B
YaCTHOCTHU, SABNAOTCA HEAONMYCTUMbIMW CreaytoLme AeNCTBUS:

e MaccoBas paccblfika He COormacoBaHHbIX NpeABapUTENbHO ANEKTPOHHbIX NuceM (mass mailing); nog maccosown
pacchbIfnkon NoapasymeBaeTCcs Kak pacchblfika MHOXECTBY nonyyatenen, Tak 1 MHOXECTBEHHas pacchblfika OqHOMY
nonyyaTento; Mof 3NEKTPOHHbIMW MUCbMaMW MOHMMAaKTCA COOBLLEHNss anekTpoHHon nouyTel, ICQ u Apyrmx
nogo6HbIX cpeacTs NMYHOro obMeHa uHgopmaunen;

e HecorrnacoBaHHas pacchbifika afeKTPOHHbIX MUCEM PEKNaMHOro, KOMMEPYECKOro UNn arnTauMoHHOro Xapakrepa,
a Takke nucem, cogepxalumx rpyoble n ockopbuternbHble BbIpaXXeHUs U NPeanoXeHUs;

e MCMOSfb30BaHNe COBCTBEHHbIX NNW NPefoCTaBneHHbIX MHOPMAaLMOHHbIX PecypcoB (MOYTOBbIX SLLMKOB, aApecoB
9MEeKTPOHHOMW MoYThbl, cTpaHuy WWW u T.4.) B Ka4eCcTBe KOHTaKTHbIX KOOPAMHAT Npu CoBepLueHuu Noboro mn3
BbILLEONNCaHHbIX OEeNCTBWUA, BHE 3aBMCUMOCTM OT TOro, M3 KakoW TOYkM WHTepHeT Obinn coBeplueHbl 3Tu
JencTBus.

8.10. MNpuHATE Mepbl NO MpefoTBPaLLEHMI0 MONb30BaHMA Ycnyramyv TpeTbumu nuuamm OT ero umeHu (obecneunTb
COXPaHHOCTb Napornemn u NpoYMx KogoB aBTOPM3OBAHHOIO AOCTYNa).

8.11. He danscudmumposaTh cson IP-agpec, agpeca, ucnonb3yemble B OpYrux CETEBbIX NPOTOKONAaxX, a Takke Npo4yto
cnyxebHyto nHdopmaumio npy nepegade gaHHbIX B IHTepHeT.

8.12. He ocyuwiectBnsATb AENCTBUS C LENb0 M3MEHeHUs HacTpoek obopyaoBaHMs unmM MporpaMMHOro obecneveHus
OnepaTopa unu nHble AeWCTBUs, KOTOPbIe MOTyT MoBMeYb 3a cobor cbom B paboTte obGopyaoBaHUs UM NPOrpaMMHOrO
obecneyeHunsa OnepaTtopa.

8.13. ABOHeHT-topuanyeckoe nNuUo 0653aH exekBapTanbHO npefocTaBnAaTb OnepaTopy 3aBepeHHbIi CMUCOK Muu,
ncrnonb3ytowmnx ero ABOHeHTCkoe obopygoBaHWe, codepxawmi gamunuMi, uUMeHa, OTYyecTBa, MecTa XMTenbCTBa,
PEKBU3UTBI OCHOBHOIO JOKYMEHTA, YOOCTOBEPSIOLErO IMYHOCTb 3TUX UL,

8.14. Bo nsbexaHne NpuuMHeHWsi Bpeaa XusHu 1 340pOBbi0, BbINOMHATE TPeOoBaHMSA MO COAEPXaHWIo K 3KcnnyaTaumu
cnaboToyHOM kabemnbHOW NUHWKM  («NOCregHen» MWnM), Haxogslencs B 30HE OTBETCTBEHHOCTU ABOHEHTa,
YCTaHOBMEHHbIE TexHudeckumu TpeboBaHMAMW M 3HAYEHUSMM MoKasaTenen kayecTBa oOkasaHus ycnyr ceasm MTC
(pasgen VI).

8.15. B cnyyae npepoctaBneHus B nonb3oBaHne AGoHeHTy OnepatopomM cob6CTBEHHOro obopyaoBaHWs ANs Lenewn
okasaHus Ycnyr, AGOHeHT npu pacTtopxeHun [doroeopa (nnbo cooTtBeTcTBYHOLWEro NpunoxeHns) ob6s3aH BO3BpaTUTb
obopynoBaHue Onepartopy B paboy4em COCTOSIHUM C y4ETOM ECTECTBEHHOIO U3HOCA.

Cratba 9. paBa Onepartopa

9.1. OnpenenAtb ycrnoBusa okasaHusa Ycnyr, B TOM dncrie TapudHbIX NnaHoB, NocpeaCcTBOM BBeAEHUS HOBbIX TapugHbIX
nnaHos/Ycnyr w/vunu BHECEHUSI U3MEHEHWs B OEWUCTBYIOLLUME YCNOBUA OKasaHus Ycnyr/Tapudbl B npeaycMOTPEHHOM
HacTOALWMMN YCNoBMUSMI Nopsaake.

9.2. lNMpuoctaHaBnuBatb ¢ cobniogeHnemM 3akoHOAaTeNnbHO YCTaHOBMEHHOW Mnpoueaypbl OKa3aHwe YCnyr B crydae
HapywweHnss ABGOHEHTOM npaBur, YCTAHOBMEHHLIX HacToAwMMU Ycnosuamu ([JoroBopom), B TOM 4ucChe HapylleHus



CpOKOB onnaTtbl Ycnyr, a paBHO Npu HecobnogeHun AGOHEHTOM HOPMAaTMBHBLIX MPaBOBLIX akTOB B o6Gnactu CBA3W -
BNNOTb A0 YCTpaHeHMs HapylweHui. MpuocTaHOBMNeHME OKasaHWusA YCNyr Npu okasaHuu ycnyr Ans Hyxa oBGOpOHbI
CTpaHbl, 6e3onacHoCTM rocyaapcTea 1 obecneyeHuns NpaBonopsiaka BO3MOXHO M OCYLLECTBMAETCH TOMbKO B CNyYasx U B
nopsiake, yCTaHOBINEHHOM 3aKOHOAaTeNbCTBOM O CBS3U.

9.3. MpKn ypesBblYaiHbIX CUTyaUMsiX MPUPOOHOrO UM TEXHOreHHOro XxapakTepa OnepaTop B nopsiake, onpeaesieHHOM
3aKOHOAATeNbCTBOM, BMpaBe BPEMEHHO MNPEeKpaTUTb WM OrpaHWMuYUTb OKasaHue YCNyr CBA3W. YMNOJIHOMOYEHHble
rocyapCTBEHHbIE OpraHbl B COOTBETCTBMM C 3aKOHOOATENbCTBOM Poccum MMEIOT NpaBo Ha NpUOPUTETHOE MONb30BaHUe
ycryramm CBsiau.

Cratba 10. O6s3aHHOCcTM Onepartopa

10.1. MNMpepocTtaBmTe ABOHEHTY Npu 3aknoyeHumn [Jorosopa HEOOXOAMMY U OCTOBEPHYIO MHGOpMaumio 06 Ycnyrax, nx
nepeyHe n npasBunax okasaHusl, TapudHbIX NnaHax, Nopsiake M ycroBusaxX onnaTbl YCNyr, nopsiake n cpokax AOCTaBKu
CYeTOB.

10.2. OpraHusoBatb 6GecnnaTtHoe W KpyrrocyTOMHOE KOHCYNbTUPOBaHME MO Bompocam Monb3oBaHus Ycnyramu wu
pac4yeToB 3a Ycnyrn, B T.4. NPeAoCTaBnsTb MHGOpMauuio o Tapudax Ha Ycnyrm u coctosiHuu JlvueBoro cuyeta
AboHeHTa.

10.3. MNMpuHnmaTb HeobxoanMble OpraHU3aunoOHHbIE Mepbl AN 3alMThl NepCoHarnbHbIX AaHHbIX AGOHeHTa 1 cobnogatb
WHblE yCTaHOBMNEHHbIE TpeboBaHMs K 0becneyeHmnto KOHMAeHUNanbHOCTH cBeaeHnn 06 ADOHeHTe.

10.4. Hayatb okasbiBaTb AGOHEHTY YCnyrm B TeyeHMe Ccpoka, npenycMoTpeHHoro [oroBopom, [NononHUTENbHbIMU
cornawueHnamm u MNMpunoxexHmsamm k JJorosopy.

10.5. CobnogaTte ycTaHoBneHHble OnepaTtopoM CpPOKM M MOPSAOK YCTPAHEHUST HEWUCMPaBHOCTEW, MPENATCTBYHOLLMX
Nonb30BaHWIO TENEMaTUYECKUMK yCITyrammn CBA3WN 1 ycnyramu no nepegade gaHHbIX.

10.6. Onepatop ocBobOXaaeTCa OT OTBETCTBEHHOCTM 32 HEUCMOSIHEHNE UIWM HEHaANexXallee UCMONTHEHNE NPUHATBIX Ha
cebsi ob6sa3arenscTB No [JOroBopy, €Cnu nUx HEWCMNOMNHEHWE UIM HeHaanexallee MCMoNHEeHne NpoM3oLUno BcrneacTeue
0bCcTOATENLCTB HENPEOAONTMMOM CUTbl, MO BUHE TPETbUX MWL, UMK B CBA3W C AeNCTBUAMN ABOHEHTA.

10.7. B cny4ae npuBneyeHmsas Onepatopom TpeTbero nuua Ans  ocywectBneHms ¢ ABOHEHTOM-OOMKHUKOM
B3aMMOZENCTBMSA MO BO3BpATy NMPOCPOYEHHOM 3aformkeHHocTn, OnepaTtop vnu nuuo, AENCTBYKOLWEE OT €ro MMEHU U
(vnn) B ero wmHTepecax, yBegomnsieTr o6 3Tom AOOHEHTa-gOMKHMKa B TeveHwe Tpuguatu pabouux gHen nytem
HanpasneHusi No novte 6eCKOHBEPTHLIM OTMPAaBNEHNEM UMW NPOCTbIM NMMCbMOM COOTBETCTBYIOLLENO YBEAOMIIEHMS.

Pazgen V. CtoumocTb yCrnyr u nopsiaoK pacyeToB

Cratbsa 11. Tapudnbl Ha Ycnyrm

11.1. Tapudpbl Ha Ycnyrn, EgnHuua Tapudwukaumm Ycnyr m nopsagaok onnatbl HernorHon EauHuubl Tapudukauum
yctaHaBnuBatTca Onepatopom camocTosTenbHO B TapudHbIX MfnaHax, AOMOSNHWUTENbHbLIX CorfaweHus  wu/wnu
MpunoxeHusax k [lorosopy.

11.2. iHdhopmaumsa o AencTBYOWNX M HOBbIX Tapudax Ha Ycnyrn un TapudHbix nnaHax OnepaTtopa npegoctaBnseTcs B
mecTtax paboTel C¢ ABOHeHTaMu W pPO3HMYHOW peanu3auun ToBapoB W Ycnyr Onepatopa, a Takke MOXeT
pacnpocTpaHaTbes OnepaTtopom nHbIMK cnocobamu, B Tom uncne Ha Cante Onepartopa.

11.3. MNpw 3akntoveHMn JoroBopa B COOTBETCTBUM C HAcTOAWMMM YCroBuaMun ABOHEHT ykasblBaeT BblOpaHHbIA UM U3
npegnaraembix OnepatopomM TapudHbIN NfaH, KOTOPLIN CTAHOBUTCA HEOTbEMITIEMON YacTbio [Jorosopa.

Cratbs 12. MeTon pacyeToB

12.1. NpuMeHUMBIN NpU OKa3aHWM Ycnyr MeTof pacyeToB ykasbiBaeTcs B [lorosope, [lononHWtTensHoM cornalieHum,
MpunoxeHun k Oorosopy w/vnn TapudHom nnaHe. OcHOBaHWS NpUMeEHeHUs meToda onpegenstoTcs OnepaTtopom u
yCTaHaBnuBalTCca B TapudHbix nnaHax, [MNpunoxeHusax wu/vnm OONONHUTENbHbLIX cornawieHuax kK [JoroBopy, a Takke
JoBoasTcss A0 cBedeHuss ABOHeHTa MHbIM crnocobom. Onnata MOXeT MpPOM3BOAUTBCS HANWMYHBIMU  OEHEXHBIMU
cpegctBaMu 1 6e3HanuyHbBIM Cnocobom.

12.2. ABaHcOBbIM MeTo4 pacueToB. [lpy aBaHcoBOM MeTode pacyeToB Ha JlMueBow cdeT ADOHeHTa OO Hadana
npegoctaBneHms Ycnyr AOOHEHT BHOCUT aBaHc (nnartex), obpasytowwmi Ha JluueBom cyeTe onpegensembin Onepatopom
NonoXuTenbHblA ocTatok. MNpyn aToM pacdeTbl nNpousBoaaTcst AGOHEHTOM 3a hakTUYEecKM okasaHHble B PacyeTHom
nepuoge Ycnyru, ¢ y4eToM BHECEHHOW paHee CyMMbl aBaHca.

ABaHCOBble MnaTeXxu, BHeCeHHble Ha JlnueBow cuyeT AOGOHEHTa, MCnonb3ylTca AN onnaTtel YCnyr no mepe ux
notpebnexHmss AOoHeHTOM. CyMMbl aBaHCOBbIX NnaTexen onpegenstoTca camMuMm  ABOHEHTOM, wUCXoasd U3
npegnonaraemoro o6bema noTpebneHns 3akassiBaeMbiX YCNyr n BbiopaHHoro TapudHoro nnaxa.

Mpun 3aknioyeHnn [oroBopa ABOHEHT BHOCUT MEPBbLI aBAHCOBbIA MMaTeX B CyMMe, onpedensemMon BblOpaHHbIM
TapudHbiM nnaHom, [ononHuTenbHbIM cornaweHnem w/unu lNpunoxeHnem k [orosBopy, nocne uyero OnepaTop
Ha4YMHaeT okasblBaTb eMy Ycnyru no [Jorosopy.

OnepaTtop Bnpaee orpaHnunte O6beM NpeaocTaBnsieMblX YCRyr UM NOSIHOCTBIO MPeKkpaTuTb npefocTaBneHne Ycnyr
ABoHeHTy npu noctynneHun B ACP Onepatopa wuHdopmauum o6 otcytctBum Ha JlueBoM cuyeTe ABOHeHTa
NonoXuTenbHOro octaTka. Bo3obHoBneHne npegoctaBneHns Ycnyr NpoM3BOAMTCS MOCNe MOCTYNEHNs Ha CYeT unu B
kaccy OnepaTopa unu YMNONMHOMOYEHHOMY NULY O4YEepedHOro aBaHCOBOrO MnaTtexa, 0OpasyloLlero MoNoXUTENbHBIN
ocTaToK Ha JluesoM cyerte.

OnepaTtop B uenax obecneyeHus wucnonHeHuss ABoHeHTOM obsAsaTenscte Mo [loroBopy BrpaBe YCTaHaBnvBaTb
HECHWXXaeMbI MONOXMUTENbHbBIA OCTaTOK Ha JluueBom cyeTe ABGOHEHTa B 3aBMCUMOCTU OT nepevHsi, obbema Ycnyr u
TapudpHoro nnaHa, BbibpaHHoro A6oHeHTOoM. Onepatop BnpaBe orpaHnyuTse O6bem npemocTaBnseMblX YCNyr unu
MOMHOCTBIO NPeKpaTUTL NpegocTasneHve Ycenyr ABOHEHTY B TOM Crlydyae, ecnu octatok Ha Jluuesom cyete ABoHeHTa
OOCTUraeT HeCHMWXaeMoro ypoBHsl. BosobHoBneHne npegocTtaBnennst YCnyr npoM3BoAMTCS NOCHe NonosniHeHus J1muesoro



cyeta ABOHeHTa [0 CyMMbl, MpEBbIWAOLWEN YPOBEHb HECHWKaemoro octaTka. MHdopmaumio 0 HeCHKaemom
nonoXxuTensHOM octaTke ABOHEHT MoXeT nony4nTb Y OnepaTopa.

12.3. OnnaTta nocpeaAcTBOM OT/IOXKEHHOro nnarexa. [lpyu onnate mocpeacTBOM OTIIOXKEHHOro nnatexa ABOHEHT
npousBoauT onnaTy 3a dakTnyeckn okasaHHble Ycnyrm B PacyeTHOM nepuvofe B COOTBETCTBUM C HACTOALLMMU
Ycnosusamu B TedeHne 20 (oBaguaTtv) OHEW C MOMEHTa BbiCTaBneHus cyeta Onepatopom. Onnata npov3BOAMTCS B
COOTBETCTBMU C NepevHeM, o6bemom noTpebrneHHbIx AGOHEHTOM Ycnyr 1 BeibpaHHbIM TapndHbIM NAaHOM.

Cymma k onnare 3a hakTM4eCckn oka3aHHble YCnyru onpegensieTcs Ha ocHoBaHum nokadaHmn ACP OnepaTtopa.
OnepaTop BnpaBe ycTaHaBnNuBaTb NMUMUTLI (Npedernbl) kpeautoBaHus B LenoM anga Jlnuesoro cyeta ABOHeEHTa w/munu
ONsl OJHOro YHMKanbHOro koda wmaeHTudmkaumm v3 BblaeneHHblX ADOHEHTY no ogHomy [oroBopy, Npwu OOCTUXEHUM
koTopbix OnepaTtop MMeeT MpaBO OrpaHMYUTb WU MNpPekpaTuTb OkasaHue Ycnyr no JlMueBomy cyeTy unmn Takomy
YHukansHomy kogy (YHuKanbHbIM kogam) aeHTudukaumm, COOTBETCTBEHHO, U/WMW BbICTaBUTb BHEOYEPEOHOW CYeT 3a
daKkTnyeckn okasaHHble YCnyru, KOTOpbIN AOMKEH ObiTb ONnayvyeH B CPOK, ykazaHHbIn Onepatopom. BHeovepegHom cuet
MOXeT ObiTb BbICTaBMEH 3a Nepuo BpeMeHW, MpPOOOIKUTENbHOCTBIO MeHblle PacyetHoro nepuoga. lpu He
MOCTYNMEHNN B CPOK Ha cyeT unum B kaccy Onepatopa nnv YNOnHOMOYEHHOMY NULY OEHEXHbIX CPEACTB, OOCTAaTOYHbIX
Ona onnatbl okasdaHHbix Ycnyr, Onepatop Bnpase orpaHnuMtb O6beM npepocTaBnsiemMbiX YCRyr unu MnofnHOCTbHO
npekpaTuTb NpefocTaBrneHne Ycnyr A0 MOCTYMNfieHMs] COOTBETCTBYHOLUMX AEHEXHbIX CPeACcTB Ha CYET MM B Kaccy
OnepaTopa unu YnonHoMmo4yeHHoOMyY nuuy. Pasmep numuTa (npegena) kpeautoBaHusa MoXeT onpegensatbca Onepatopom
B 3aBMCMMOCTU OT NepeyHsi, obbema n ctommocTtu (TapudHoro nnaHa) ucnonb3ayemblx YCAyr u UHbIX OaHHbIX.

B cnyyae noctynnenus Ha cyeT unu B kaccy OnepaTtopa unv YNOMHOMOYEHHOMY NULY U3MULIHWUX CYMM, YMNiadvyeHHbIX
AOOHEHTOM MO BbLICTABMEHHOMY CYETYy, YyKa3aHHble W3MWLIHWE CYMMbl MWCMONb3YKTCA Afs pacyeToB 3a YCnyrw,
okasaHHble OnepaTtopom 3a MHoW PacyeTHbI neprog.

Crtatbs 13. Cyet 3a Yenyrm

13.1. OnepaTop exemecsyHO B TeyeHne 5 ([1aTn) kaneHgapHbIX OHENM C MOMEHTa OKOH4YaHuWs PacuyeTHoro nepuoga
BoicTaBnsieT AOGOHeHTy c4yeT Ha ocHoBaHum nokasaHui ACP Onepatopa. Cuer saBnsietcs 6e3yCnoBHbIM
noaTeepxaeHneM dakta n obbema okasaHHbIX Ycnyr 3a PacyeTHbIn neproa.

13.2. OnepaTop goctaBnseT ABOHEHTY cyeTa No afgpecy, cornacoBaHHOMY npu nognucaHuu [dorosopa. Ecnu agpec
AOCTaBKM cyeTa He ycTtaHoBneH [loroBopom, cormacoBaHHbIM crnocobom u (Mnv) agpecom AOCTaBKM CHeTa cuYUTaeTcs
3NEKTPOHHBIA aApec NepcoHUMULMPOBaAHHONW cucTeMbl camoobcnyxusaHuss OnepaTopa, vepe3 KoTopyto ABOHEHTOM
OCyLLEeCTBNAETCA AOCTYN K cBefeHnsM 06 okasbiBaeMbIx emy Ycrnyrax, pacdetax ¢ OnepaTopomM v MHOW MHGOpMaLmm
(JI4HbIR KABUHET).

13.3. CyeT gomkeH bbITb onnavyeH ADOHEHTOM B TEYEHUE CPOKA, YKa3aHHOIO B HACTOSALLMX YCMOBUSIX, €CIM UHOW CPOK He
corrnacoBaH CTOPOHaMM.

13.4. Henony4yeHne unu 3agepxka B nonyyvyeHun cyeta ABOHEHTOM He SIBNAETCA OCHOBaHMEM Afs oTkasa OT onnathbl
ABOHEHTOM Ycnyr unm oCHOBaHMeM AN NonydYeHns OTCPOYKM, pacCpoYku Mo onnare.

13.5. Mpn pononHUTEenbHbIX MNOAKMIOYEeHUsAX AOOHEHTY BbICTaBnsaeTCcA cyeT, Bkwvawwun B cebs nnaty 3a
npegocTaBneHve goctyna kK cetu cedAsn OnepaTtopa (ecnv NpMMEHMMO), aBaHCOBLIN U Apyrve nnatexun. OnepaTop
BnpaBse He npefocTaBnaTb ABOHEHTY Ycnyrn 4o NOCTYNNeHNs COOTBETCTBYIOLMX CYMM Ha cyeT mnm B kaccy OnepaTtopa
nnn YNonHOMOYEHHOMY nuuy.

13.6. Vi3BelleHnsa, yBegoMneHmsa n gpyrue oduumansHble matepuansl Onepatopa mMoryT ObiTb MOMELLEHbI B KayecTBe
nHdopmaumm o6 OnepaTope, NnpegocTaensiemon ABOHEHTY, Ha cTpaHuLax coobLueHun cyeTta n/mnu B JInyHom KkabumHeTe.
CornacoBaHHbiM Mexay Onepatopom u ABoHeHTOM cnocobom HanpaeneHuss ABOHEHTY oduumanbHOW MHOpMaLmm
OnepaTopa B 3TOM crnydae cumtaeTcsa cnocob JocTaBku cHeTa, onpedeneHHbI B [loroBope, B NOpsiaKe, yCTaHOBIEHHOM
B NyHkTe 13.2 HacTosAwwmx YcrnoBui. YcroBusi nonb3oBaHUsA JIM4HbIM kabuHETOM onpenenstoTcs COOTBETCTBYIOLLUM
cornawleHnem.

CraTtbsa 14. Onnarta Ycnyr

14.1. PacyeTtbl Mmexxgy Onepatopom n ABOHEHTOM NPOM3BOAATCHA B pybnsx.

14.2. MOMEHTOM UCMOMHEHNss AeHexHoro obsasaTenbctBa ADOHEHTa CUMTAETCH MOMEHT BHECEHWS COOTBETCTBYHOLLMUX
OEHEeXHbIX CPeACTB Ha pacyeTHbI cyeT unu B kaccy Onepartopa Mnun Ha pac4eTHbIN CYeT/B Kaccy YNONMHOMOYEHHOTO UM
nvua. B cnyvae onnatel Ycnyr Kaptom Onnatbl, KpoMe TOro, HeobxoAumbiM YCMOBMEM WCMNOMNHEHUS ABOHEHTOM
AeHexHoro obsasatenbcTBa aBnsetTca Aktnsauns KapThbl.

14.3. ABOHEHT Npon3BOAMT onnaTy 3a Ycnyru ¢ ykaszaHvem JluueBoro cyeta AGOHEHTa, COOTBETCTBYIOLMNX YHUKAMbHbIX
KOAOB WAEHTUMKaUMM W/unu uHbIX UAEHTUMUKATOPOB, YcTaHOoBNEeHHbIX OnepatopoM. [na uenen pacyeta 3a
oKasaHHble Ycnyrm ucrnonb3yeTcs ToT Tapudd), KOTOpbIM AeNCTBOBan Ha MOMEHT YCTaHOBMIEHUS COOTBETCTBYIOLLErO
coeanHeHUs.

Pasgen VI. Npouune ycnoBusa

Cratba 15. Mopagok npeabABNIeHUA NPETEH3UN U UCKOB

15.1. Bce pasHornacums unu cropbl, KOTOpPble MOryT BO3HWKHYTb, OyAyT, MO BO3MOXHOCTW, YpPEerynmpoBaTbCs MyTeMm
NneperoBopoB.

15.2. Ecnu cornacue no kakuMm-nubo npuymHam He GyaeT OOCTUIHYTO B xode AocyaebHoro yperynupoBaHust (MOMUMO
neperoBopoB 06s3aTenbHO BKAYawowero B ceba B coorBetcTBuM c¢ PepepanbHbiM 3akoHOM PO «O cBasw»
npeabasneHne ABOHEHTOM npeTeH3un n ee paccmotpeHne OnepatopoM) B cyaebHom nopsiaike BCe Cropbl Mexay
OnepaTtopom ©n ABOHEHTOM - HOPUAMYECKMM NULOM/MHAUBMAYANbHLIM NpeanpuHMMaTeneM paccMaTpuBaloTCs B
apbutpaxHomMm cyae no Mecty HaxoxaeHust Onepartopa, U3 4edATenbHOCTM KOTOPOro BbiTeKaeT cnop. PaccmoTpeHne cnopos



mexay OnepatopoMm n ABGOHEHTOM-OU3MYECKMM nuLoM (noTpebuTenem) npousBoauTCH B cyde B COOTBETCTBUM C
OEeVCTBYIOLLMM 3aKOHOA4ATENbCTBOM.

15.3. MNpegbsasneHne ABoHeHTOM npeTeH3ui Onepartopy OCyLLeCTBMASIETCA B YCTAaHOBMEHHOM 3akoHoaaTenscTsom P
nopsiake C nNpurnoxeHnem HeobxoauMbIX [Afs  PacCMOTPEHUS MPEeTEeH3UN [OKYMEHTOB, BKMNOYaA [OOKYMEHTbI,
nogTeepxaarLLme dakT HapyweHnsa OnepaTopom 0643aTensCTB no [Jorosopy.

Cratba 16. OTBeTCTBEHHOCTbL CTOPOH

16.1. 3a HeMCnoOMHeHMe UMM HeHaanexatlee UCNoNHeHne NPUHATLIX Ha cebs 06A3aTenbLCTB CTOPOHbLI NO [JoroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBMMN C AENCTBYIOLLMM 3aKOHOAATENbCTBOM.

16.2. OnepaTtop 06sa3yeTca Bo3MeCTUTb ABOHEHTY yuiepb, NpUYMHEHHBIN eMy BUHOBHbIMK AencTBuaMyn Onepatopa B
xode wucnonHeHua [oroBopa, ecnu uHOM pasmep oTBeTcTBeHHOCTM Onepatopa He YCTaHOBMNEH [OENCTBYHOLLUM
3akoHoaaTenbcTBoM Poccuinckon depepavmm.

16.3. B cnyyae HeonnaTbl, HEMOMHON NN HECBOEBPEMeHHOW onnaTtbl Ycnyr ABoHeHT ynnaynsaet OnepaTopy HeyCTOMKY
B pasMmepe 1 npoueHTa CTOMMOCTM HEOMMAYeHHbIX, OMMayeHHbIX He B MONHOM OObemMe unu HecBOEBPEMEHHO
onnayeHHbIX Ycnyr 3a Kaxabli AeHb NPOCPOYKU BMMOTb OO0 AHA MOraweHus 3adofDKeHHOCTU, HO He Bornee cymmbl,
noanexatien onnare.

16.4. CTopoHa, He WCMONHMBLUAS MW HeHagnexawmm obpasom ucnonHuelasa obssatensctsa no [orosopy, Hecet
OTBETCTBEHHOCTb, €CMM He JOKaXeT, YTO Haanexallee WCMOoSIHeHWe OKasanocb HEBO3MOXHbLIM BCNeACTBME AENCTBUS
HenpeoaonMmow cunbl (T.e. Ype3BblYaHbIX U HENPEeAOTBPATUMbIX NPU OAHHbIX YCNOBUAX OBCTOATENLCTB), HAXOAALLENCS
BHE KOHTPONS CTOPOH W HEMNocpedCTBEHHO MOBMAMSABLUEN Ha BO3MOXHOCTb MWCNOMHeHusa obsasatenscts. [lpu
Ype3BblYalHbIX CUTYaUUsiX NMPUPOLAHOro M TEXHOreHHOro xapakrepa OnepaTtop B COOTBETCTBUM C 3aKOHOAATENbCTBOM
BrpaBe BpeMEeHHO npekpawaTtb unv orpaHmdmsatb AGOHEHTY okasaHue Ycnyr.

16.5. NMpn BO3HWKHOBEHNM OBCTOATENBCTB HENpeogonumon cunbl (“dpopc-maxop”), ctopoHa no [Jorosopy, He MMetoLas
BO3MOXHOCTM BbINOMHATE 065A3aHHOCTM no [loroBopy, AOMKHA He3aMeanuTernbHO HanpaBuTb APYron CTOpPOHE
yBeOOMIIEHME O CRy4YMBLUEMCS, O MPUYMHAX CITyYMBLLErOCS, CO CCbITIKOW Ha AOKYMEHT, BblAaHHbI COOTBETCTBYHOLUUM
He3aBMCHMMbIM KOMMETEHTHbIM OpPraHoM, NMOATBEMKAAIOWMIN Hannyne n NpoaoIPKUTENbHOCTL AENCTBUS 0b6CTosATENBCTBA
HenpeoaonMMon CUnbl.

16.6. B Tom cny4ae, ecnu Ansa oTAenbHbIX kateropuii AGOHEHTOB 3aKOHOM MpedyCcMOTpeHbl 06sA3aTenbHble npaBuna,
yCTaHaBMnMBawLiMe WHble OCHOBaHWA W npedenbl oTBeTCTBeHHOCTM OnepaTopa MO CPaBHEHMIO C W3MOXEHHbIMU B
HacTosilLen cTaTbe, TO B OTHOWEHUW Taknx ABOHEHTOB MPUMEHHAITCHA NpaBuna, YCTaHOBMEHHble 3akoHOM. B cnyvae,
ecnu oTAelbHble MOMOXEHNA HacTOALMX YCNOBUIA B COOTBETCTBUM C 3aKOHOAATeNbCTBOM P® HenpMMeHMbl AN Kakow-
nmbo kateropun AGOHEHTOB, Takune NONOXEHUsI He NOANeXaT NPUMEHEHMWIO ANS AaHHOW KaTeropum ABGOHEHTOB.

Crtatbs 17. BHeceHue n3mMeHeHUI B nepeyvyeHb Ycnyr, HacTosiwme YCNoBusi U uHble ycnoBus [loroBopa

17.1. AGoHeHT BnpaBe B ycTaHoBNeHHOM OnepaTtopoM Mopsake U3MEHUTb MCMONb3yeMbli NepeyveHb YCNyr, CeTeBbIX
a[pecoB, K KOTOPbIM OH UMEEeT JOCTYN NPU OKasaHUU TenemMaTu4eckmux ycnyr cesasu n/mnm TapudHbin nnaH, yseaomms 00
atom OnepaTtopa MMCbMEHHO WU B MHOW ykadaHHoM OnepatopoM dopme (B TOM YuUCre C UCMONb30BaHWEM CpPeacTB
dakcumunbHom cBa3un, unn NHTepHeT-cepeucos Onepartopa).

17.2. Onepatop BnpaBe BHOCUTb MPeAriOKEeHUS MO WM3MEHEHUIO W [OMOMHEHWMI0 HacToswmx Ycnosun, [orosopa.
M3meHeHne HacToswmux Ycnosuir, [doroBopa odopmnseTcss nyTeM 3akmoyeHUs OOMOMHUTENbHOro cornaleHus B
nMcbMeHHON dopme. 3aknoyeHneM [OOMONHUTENBHOIO COrMaleHnss B MUCbMEHHOW (opMe npu3HaeTca o6MeH
CtopoHamy [OKyMEHTaMM, a Takke coBeplleHne ADOOHEHTOM KOHKMOAEHTHbIX OENCTBUN, MepeyvyeHb U MOpPSAoK
OCYLLLeCTBMNEHUSA KOTOpbIX onpedenstoTca OnepaTopom. YcTaHOBNeHUME U U3MeHeHue TapudHbIX NNaHoB, OTAENbHbIX
TapudoB Ha YCnyru M WMHbIX LEHOBLIX YCMOBWA MPOMU3BOOUTCA B NOpsake, NpefyCMOTpPeHHOM n. 17.3 HacTosAwmx
Ycnosun.

17.3. OnepaTop Bnpase, B N0bOM crny4vae, yCTaHaBMMBaTb CamMoCTOATENbHO TapudHbie NaHbl, a Takke ycTaHaBnMBaTb
nvnn un3MeHATb OTAenbHble Tapudbl Ha Ycnyrn, onpedenaTb MHble LEHOBbIE YCIOBUSA MNpeaocTaBreHust YCnyr.
OnepaTtop um3BelwaeT AGOHEHTOB O BBEAEHUM YKa3aHHbIX M3MEHEHUN He MeHee yYem 3a 10 KaneHZapHbIX OHEN A0
MOMEHTa BCTynneHus ux B cuny Ha Cante OnepaTopa, a Takke 4yepe3 CpeAcTBa MacCoBOW UHpopMaLmn, yka3aHHbIE Ha
Cawnte Onepatopa, B cnyvae ecnu Takast o6a3aHHocTe OnepaTtopa npegycMoTpeHa AEeNCTBYHOLUM 3aKOHO4ATENTbCTBOM
P®. [OononHuTenbHble YBEOOMIEHWSI MOTYT HanpaBnAAaTbCA WHbIM - cnocobom. WHdbopmupoBaHme ABOOHEHTOB-
IOpUAMYECKUX NUL, 06 n3MeHeHUn TapndoB Ha YCnyru Nnpons3BoauTcs NyTem pasmMeLLleHns COOTBETCTBYIOLLMX N3BELLEHWI
Ha cante OnepaTopa, ecnvM MHOW cnocob He cornacoBaH cTopoHamu. OnepaTtop BnpaBe HanpaensaTb AGOHeHTam
OONOMNHUTENbHbIE U3BELLEHNS B COOTBETCTBMM C HACTOSILLUM MYyHKTOM, B TOM Yuche nyTeM pasmeLleHns nHgopmauumn B
cyeTax 3a okasaHHble Ycnyru. N3BelleHre Takke ocyLlecTBNseTcs B MecTax obcnyxmBaHusa ABOHEHTOB B Criydasix, eCru
Takom cnocob wu3BeLLeHWss MpegycMOTpeH B KayecTBe 0053aTenbHOro B COOTBETCTBMM C  3aKOHOAATENbCTBOM.
YBegomneHus, Hanpaensemble OnepaTtopoM MnvM NULOM, OEWCTBYHLMUM OT €ro MMeHu u (unu) B €ero mHTepecax,
ABOHEHTY-LOMKHUKY B LENsX BO3BpaTa NMPOCPOYEHHOW 3a[0JDKEHHOCTU, BKITOYAs yBEOOMIIEHUS, ykadaHHble B n. 10.7
HacToAWMX YCrnoBun, MOryT ObiTb nognuMcaHbl C WCMOMNb30BaAHMEM (AKCUMUITBLHOIO BOCMPOM3BEAEHUS] MOAMUCHU
YMOJTHOMOYEHHOrOo Nnua.

Kpome Toro, Onepatop Bnpase B OQHOCTOPOHHEM MOPSAKE ONpeaensTh U U3MEHATb NepeyeHb YNOSTHOMOYEHHbIX JNLL.

Cratbsa 18. MNpekpaweHue [loroBopa

18.1. AGOHeHT BnpaBe OTKa3aThbCA OT AanbHeNLlero ucnonHeHusa Jjorosopa, npoussens Bce pacyeTbl ¢ OnepaTtopom u
noAaB COOTBETCTBYHOLLEE 3asiBIIEHME.



18.2. C momeHTa oTka3a ABOHeHTa OT ucnonHeHus [orosopa unu pactopxeHus [JoroBopa Mo ApYyrMM OCHOBaHUSIM,
obsi3aTeNbCTBA CTOPOH CUMTAKOTCA MpeKpaLLeHHbIMU 3a UCKNioveHneM obs3aTenscTB ABOHEHTa, CBA3aHHbIX C OnnaTon
OKa3aHHbIX, HO He onnayvyeHHbIX Ha MOMEHT pacTopxeHus Jorosopa Ycnyr. OcTaBluascsa nocne ncnonHeHnss AGOHeHToM
06s3aTeNbLCTB MO Onfarte okasdaHHbIX YCryr cymMma pasHuubl Mexay onradeHHoun rno [loroBopy CyMMOW U CTOMMOCTbIO
OKa3aHHbIX Ha MOMEHT pacTtopxxeHusi [loroBopa Ycnyr Bo3Bpalaetcss ADOHEHTY Ha OCHOBaHMM €ro COOTBETCTBYIOLLENO
3asBMeHus.

18.3. Mpu oTkase A6GoHeHTa oT wucnonHenus [oroBopa Onepatop BrpaBe TpeboBatb oT AGOHeHTa nnaTty 3a
npenocTaBneHHbIn JocTyn k ceTn Onepartopa B NONMHOM 06beMe No yCTaHOBMNEHHbIM Tapudam.



