OMTC

YCNOBUA OKA3AHUA YCNYT NOABMXHOWU CBA3U «MTC» U

yYCnyr CnYTHUMKOBOI'O TEJIEBUOEHUA «LUTB»
(B pegakumm ot 16.05.2022)

My6nnyHoe akumoHepHoe obwecTBo «MobunbHble TeneCuctemsl» (Onepatop)
109147, r. MockBa, yn. MapkcucTckas, 4. 4

WHH 7740000076

p/c 40702810400000001730 B MAO «MTC-baHk» ,

k/c 30101810600000000232, BWK 044525232

dunuman MNAO «MTC» B KemepoBckoli o6nactu
650002, r. KemepoBo, np-T LLaxTepos, 46A

WNHH 7740000076 KM 420502001

p/c 40702810600000001747 B NMAO «MTC-BbaHk»
k/c 30101810600000000232 BUK 044525232

O6LLecTBO C OrpaHMYeHHON OTBETCTBEHHOCTLIO «LindpoBoe TenepaamnoselyaHve» (Bewatens)
129110, Mocksa, yn. WenkuHa, a. 51/4, ctp.1

NHH 7713267433 KIMIM 770201001

p/c 40702810700000001838 B [MAO «MTC-BaHk»,

Kk/c 30101810600000000232 BNK 044525232

[Ins aboHEeHTOB-N3NYECKUX NNLL, 3aKIMYMBLLMX TPEXCTOPOHHMI gorosop ¢ MAO «MTC» n NAO
MI'TC Ha oka3aHue ycnyr CBA3u, 1 ONNavnBaroLLMX YCryrn no eauHomMy cyeTy, BeicTaBnsemomy NAO
«MTC» B COOTBETCTBWW C TAKUM JOTOBOPOM:

p/c 40702810300000050072 B NMAO «MTC-BaHk»,

k/c 30101810600000000232, BUK 044525232

Pazpen |. O6wume nonoxeHus.
CraTtba 1. O6nacTb NpUMeHeHus.
1.1. YcnoBusi okazaHus ycryr nogswxHon cesasm « MTCx» n ycnyr cnyTHUKoBoro TenesuaeHust «LUTB» (nanee umeHytotcs
— YcnoBus) paspaboTaHbl B COOTBETCTBMM C [paxkgaHckum kogekcom Poccunckon depepaumm, 3akoHoM Poccuinckom
®epgepaumn "O 3awmTe npas notpedbutenen”, PegepanscHbiM 3akoHOM "O CBSA3N" M PEryNUPYIOT OTHOLLIEHUS NO OKa3aHWUIo
ycnyr MOABWXHOW pagmoTenedOHHON CBA3M, TenemaTuyeckux YCnyr CBSI3W, YCIyr CBS3W NO nepedadye OaHHbIX,
OKa3blBaeMbIX C WCMONb30OBaHMEM CETU MOABWMXHOW CBSA3M, YCMYr CMNYTHMKOBOrO TeNeBMAEHMSA, a TakkKe MWHbIX
COMPSXKEHHbIX C HUMW ycnyr (cepBUCHOE, MHAOPMaLIMOHHO-CNPaBoYHOE OBCHYXMBaHen ap.).
HacTtoswue Ycnosusa yctaHaBnueatoTca OnepatopoM (B oTHoweHun Yenyr Onepatopa) v Bewarenem (B oTHOLLEHUN
Ycnyr Bewarensa) camocTtosaTenbHo, SBNATCA Nyb6nuyHon odepton u mMoryT 6biTb NpUHATEI ABOHEHTOM HE MHade Kak
nyTem NpUCoeduMHEHUs K HUM B uenom. Hactoswme Ycnosus, a Takke npenfnioxeHuss ob mx nameHeHum (odepta)
pa3mellatoTca Ha Cante OnepaTopa.
1.2. HacTosiume Ycnosusi He pacnpoCcTpPaHATCA Ha OTHOLLEHWS CTOPOH MO BOMPOCaM, CBA3aHHbIM C npuobpeTeHnemM
ABOHeHTCKOro 060pyaoBaHMS.

1.3. Ycnyrm Onepatopa u Ycnyrn Bewatens He MoryT 6biTb MCMonb3oBaHbl AGOHEHTOM 6e3 [A0MOMHUTENbHOMO
nMcbMeHHoro cornacosaHusa ¢ OnepaTtopoM ANs NpoBefeHus noTepen, ronocoBaHUN, KOHKYPCOB, BUKTOPUH, pekrambl,
OMNpPOCOB, MacCOBbIX PacChIfIOK COOBLLIEHWIA, BKIOYAsS PACCbIfKM MO CETU NOABMXKHOW paanotenedOHHON CBA3N, a Takke
yCTaHOBKM 000pyooBaHUA ANs opraHusaumn ABTOMAaTM3UMPOBaHHbLIX LEHTPOB (ECNM opraHu3aums 1 yHKUMOHNPOBaHWe
Takux ABTOMaTM3UPOBAHHbLIX LIEHTPOB npuuuHseT Bpen OnepaTtopy, Bewartento, gpyrum AGOHEHTaMm W/vnu TpeTbUMm
nuuam), yCTaHOBKM LLUMO30B A1 AOCTyna K CETU 3MEeKTPOCBA3N U VIHTepHeT-TenedoHUn, MaccoBOW reHepaLmm Tpaduka
n 1.n. Yenyrm npegoctaenaoTca OnepatopoM Ha OCHOBaHUM AENCTBYOLWMX nuueH3un Onepartopa, B T.u.:

Ne J1030-00114-77/00049429, nata npegoctaeneHus: 25.07.2012 (o 01.03.2022 Ne 101245);

Ne J1030-00114-77/00049430, nata npegoctaeneHus: 25.07.2012 (o 01.03.2022 Ne 101246);

Ne J1030-00114-77/00049431, pata npegoctaeneHnus: 25.07.2012 (go 01.03.2022 Ne 101247);

Ne 1030-00114-77/00049627, nata npegoctasneHus: 25.07.2012 (o 01.03.2022 Ne 101248);

Ne 1030-00114-77/00067447, pata npegoctasnenus: 27.07.2018 (o 01.03.2022 Ne 167215);

Ne 1030-00114-77/00077891, nata npegocrtasneHus: 16.07.2020 (go 01.03.2022 Ne 183416);

Ne 1030-00114-77/00068236, nata npegoctasneHus: 14.09.2018 (go 01.03.2022 Ne 168616);

Ne 1030-00114-77/00069270, nata npegoctasneHus: 30.11.2018 (o 01.03.2022 Ne 170425);

Ne J1030-00114-77/00076212, paTta npegoctarnenus: 02.03.2020 (go 01.03.2022 Ne 181217);

Ne J1030-00114-77/00076211, paTta npegocrtasnenus: 02.03.2020 (go 01.03.2022 Ne 181218),

BblgaHHbIX PefepanbHov cryxbom no Hagsopy B cdepe CBA3N, UHPOPMAUMOHHBIX TEXHONOMMA U  MacCOBbIX
KOMMYHMKauui. MonHein nepeveHb nuueH3un OnepaTopa pasmelleH Ha cante OnepaTtopa M JOBOAUTCS OO CBEAEHUS
ABoHeHTOB B MecTax obcnyxunsaHmus AGOHEHTOB, B T.4. Mpu 3aknoveHumn [Joroeopa.

Ycnyrn cnytHukoBoro TB npepoctaensaioTca BewaTtenem Ha ocHoBaHum nuueHsmm Ne J1033-00114-77/00060296, nata
npegoctaBnexmsa 03.09.2014 (oo 01.03.2022 Ne 25810), BblgaHHon depnepanbHON cnyx6on nNo Haa3opy B cdepe CBA3N,
NHPOPMALIMOHHBIX TEXHOITOMMIN N MAaCCOBbIX KOMMYHUKaLWIA.



CraTtbA 2. TepMUHbI U ONpeaenieHns, UCNOJIb3yeMble B HAaCTOALMX YCNOBUSAX

Bce 3aronoBku pasgenoB (cTaTel) MCNONb3YylTCA B HacToOAWMX YCMOBUSX UCKMOYMUTENBLHO Ans  ygobcerea
NCNONb30BaHUA (MPOYTEHNS) NOCNEAHUX U HUKAK HE BNUSAIOT HA TONKOBaHWE HACTOALLMX YCrOBUIA.

2.1. A6oHeHmM — U3nYeckoe UK topuanyeckoe nuuo, MHAMBMAYArbHbLIA NPeanpuHMMaTeNb, C KOTOPbIM 3aKM4YeH
[loroBop ¢ BblgeneHnemMm He MmeHee ogHOro AGOHEHTCKOro Homepa W/unn YHUKanbHoro koga ngeHTudukaumm.

2.2. A6oHeHMCKuUli Homep — TenedoHHbIN HoMep, Bblaensiembli AGOHEHTY B COOTBETCTBMM C [JOrOBOPOM, C MOMOLLIbO
KOTOpOro npoussoautca naeHTndukaunsa AGOHEHTCKOro 06opyaoBaHUs C yCTaHOBINEHHOW B HeM SIM-kapTon.

2.3. AboHeHmMckKoe ob6opydogaHue — COBOKYNHOCTb abOHEHTCKUX TEXHUYECKMX YCTPOWCTB, BKMtovas TB-npuctaeky nnm
CAM-mMoayrnb, aHTEHHY U1 T.M., No3BonsoWmMX ABOHEHTY nony4vaTtb Ycnyru Onepartopa v Bewartens.

2.4. ABTOMaTU3NPOBaHHbIA LEHTP — NporpaMMHoO-annapaTHblA  KOMMMEKC, MNO3BOMSKLWUA  NPOBOAUTH
aBTOMAaTU3MPOBAHHBIN Mpuem, 00paboTKy M pacchifiKy COOOLLEHMI 3MEeKTPOCBS3M (B TOM 4MCNe OOHOBPEMEHHO
NOCTYNMBLUMX TenegoHHbIX 3BOHKOB, COOOLLeHMN MO dakcy, 9SMNeKTpoHHoW no4dte, SMS wn npodyee), a TaKke
OCYLLECTBMSATb MACCOBbIN 063BOH.

2.5. Akmusayus Kapmsbi Onnamel - onpegeneHHas Onepatopom NocrneaoBaTenbHOCTbL AENCTBUI Bnagernbua KapThbl,
pe3ynbTaToM KOTOpbIX sBngeTcs onpepeneHne OnepaTtopoMm JlvueBoro cuyeta U yBenuYeHWe Ha HeEM ocTatka Ha
BEMNNYMHY HOMMHara nucnonb3oBaHHon KapThbl.

2.6. AkKmueauyus Ycnye Bewamesns — onpeaeneHHas Belwatenem nocnegoBaTenbHOCTb AeACTBUI ADOHEHTa, KoTopast
3aKnyaeTca B TOM 4ucne B npuBedeHun ADOHeHTckoro obopydoBaHus B paboyvee COCTOsiHME, MO3BOrstoLee
OCYLLECTBMNATb AEKOAMPOBaHME CcurHana TeneBM3UOHHBLIX MporpaMm B uensdx obecnevyeHnss goctyna K Ycnyram
Bewarens.

2.7. ACP — aBTOMaTM3upoOBaHHasd cucTemMa pacyeToB, MpeacTaBnswolas cobon annapaTHO-NPOrpaMMHbIA KOMMIEKC,
npegHasHaveHHbln anst obecneveHuss asTomatmusauum pacdeToB ¢ AboHeHTamu n/vnu MNMonb3oBaTtenamu Ycnyr, a Takke
anst yyeta u obpaboTkm nHdopmaumm o NPefoCTaBMEHHbIX M OKa3aHHbIX YCyrax.

2.8. ba3oesbil nakem — NakeT, BKNOYeHMe KOoToporo B MNMoanucky ABnsieTcst 06a3aTenbHbIM YCNOBUEM A1 BKIIOYEHNS B
Moanucky JononHUTENbHbIX NakeToB.

2.9. Bewqamenb — O6LLeCTBO C OrpaHNYEeHHON OTBETCTBEHHOCTbIO «LudpoBoe TenepaguoselwlaHme» (r. Mockea, yn.
WenknHa, g. 51/4 ctp.1), okasbiBaowee AOOHEeHTaM nnaTHble YCNYrM CAYTHMKOBOrO TeneBMAeHWs, ABhstolieecs
cTopoHon no floroBopy ¢ AGOHEHTOM.

2.10. Jozosop — cornawexve mexagy Onepatopom, Bewatenem n AOGOHEHTOM O BO3ME3OHOM OKa3aHuUW YCnyr,
3aKMYeHHoe B COOTBETCTBMM C HacToAwMMM YcnoBusmu (B T.4. BblOpaHHbIM AOOHEHTOM B COOTBETCTBMM C
HacToAWwMMM YcroBusammn TapudHbiM NpeanoxeHneM, ob6CnyXvMBaHMe MO KOTOPOMY MPOU3BOAUTCS C MPUMEHEHUEM
otaenbHoro TapudgHoro nnaHa Onepartopa 1 TapudHoro nnaHa BewaTtens).

2.11. JononHumenbHbIlU nakem — [lakeT, BKMNOYEHWE KOTOpPOro B [loAnncky BO3MOXHO TOMbKO MPWU BKMAOYEHUU B
Mopnucky Basosoro naketa.

2.12. EduHuuya mapudpukayuu Ycisye — eavHuLa uaMepeHuss obbema okKasaHHbIX YCRnyr, CTOMMOCTb KOTOPOMN
yctaHaBnmBaeTcs OnepaTopom (B oTHoweHuu yenyr Onepatopa) n Bewartenem (B oTHoweHun yenyr BewaTtens).

2.13. EQvHBbIN nopTan rocyAapcTBeHHbIX M MyHuuunanbHbix ycnyr (EMNMY) - depepanbHas rocygapcTBeHHas
NHOPMaLMOHHasn cuctema «EAMHbBIN nopTan rocy4apCTBEHHbIX 1 MyHULMNANbHbIX yenyr» (Www.gosuslugi.ru).

2.14. ECUA - depepanbHas rocydapCTBeHHas MHGOpMaLMOHHasa cuctema «EavHas cuctema uvaeHTudukaumm u
ayTeHTUdmKaumMm B MHApACTpykType, obecneuvBatowlern MHPOPMALMOHHO-TEXHOMNOIMYECKOE B3auMOOENCTBME
WH(POPMALIMOHHBIX CUCTEM, WCMOMb3yeMblX Ans MpefoCTaBfeHnsa roCydapCTBEHHbIX W MyHUUMNAnbHbLIX YCnyr B
3NEKTPOHHON hOpMEY.

2.15. 3oHa paduonokpbimusi cemu Onepamopa — TeppuTopusl, B Npegenax KOTOpoW CyLLeCTBYeT NoATBepKAeHHast
OnepaTopoM TexHn4Yeckas BO3MOXHOCTb NpeaocTaBneHus Ycnyr, okasbiBaeMblX C UCNONb3oBaHNeM SIM-kapTbl.

2.16. 3oHa nokpbIimusi cnymHuka — JYactb Tepputopun PP, B npegenax kotopown obecneymBaeTcs ypoBEHb CUrHamNoB
CO cnyTHWKa, HeobxoauMbIA NS UX NpueMa ¢ 3afaHHbIM Ka4eCTBOM, a Takke rapaHTUpyeTcs CrocoOHOCTb nNpuemMa Ha
Bxoae VIC3 curHanos ot 3emHown ctaHuum (Tenenopt CHTB), obnagatoLlen onpegeneHHbIM1 napameTpamu.

2.17. Kapma Onnamsi (Kapma) — nHouBmnayarnbHO onpeferneHHbli HOCUTEmNb, UCNOMHAEMbIV B BUAE MNacTUKOBOW KapThbl
unu B MHom onpegensemom OnepaTtopom BUAE, yCTAHOBMEHHOrO HOMUHanNa, coaepXalin nHdopmaumio, Heobxoaumyto
ans nposegeHus AktuBauum Kaptbl (B T.4. cpok AktmBauum Kaptbl). Ucnonb3yetca ona gosegeHns go Onepartopa
cBedeHun 06 onnaTte (npegonnaTte) Ycnyr. B cnydyae ecnn AGOHEHTY OKa3blBanvCb MHbIE COMPSXKEHHbIE C HAMM YCIyru,
OnepaTop Bnpase HanpaBuTb cpeacTBa A onnaTthl AaHHbIX YCNYT.

2.18. Kodoeoe cnoeo -— yka3sbiBaemMass AGOHEHTOM B YycTaHoeneHHol Onepatopom u Bewatenem dopme
nocrneagoBaTenbHOCTb CMMBOIOB (BYKB, LMdp), cnyxalas ona ngeHtudukaumm AGoOHeHTa Npu ncnonHeHnn Joroeopa.
2.19. Jluyeeolii cyem — aHanutudecknii cdet B ACP Onepartopa n nporpaMMHo-annapaTtHbIX CpeacTBax, UCMOSb3yeMbIX
BewaTtenem, cnyxawun ans ydeta obbema OKasaHHbIX YCyr, MOCTYMMEHUs U PacXxO4oOBaHUS OEHEXHbIX CPeacTs,
BHECEHHbIX B cHeT onnatbl Ycnyr. B pamkax ogHoro [loroBopa MOXeT ObITb BblAENEHO HECKONBKO JINLIEBLIX CHETOB.

2.20. JNInyHbIn KkabuHeT — BebO-cTpaHuua Ha Cante OnepaTopa, cogepxallass MHopMauulo O 3akKasbiBaeMbIX
AGOHEHTOM Ycnyrax, CTaTUCTUYecKkytd MHdopmaumio 06 obbeme nonyyeHHbIX YCnyr U TeKylem cocTosHum Jlnuesoro
cyeTa, JOCTYN K KOTOPOW OCYLLECTBIISAETCS C MOMOLLbIO ayTEHTUMUKALMOHHbBIX AaHHbIX (YHUKaNbHbBIWM FIOTMH U Naponb).
NorvH n naponb ana goctyna B JInyHbln kabuHeT BblgaloTca AGOHEHTY npu 3aknodeHun [orosopa. JInyHein kabuHeT
MOXeT ucnonb3oBaTbCcs Ans Boibopa AGOHEHTOM KOHKPETHbIX YCryr v [JononHWUTEeNbHbIX YCNyr, OTKa3a OT HUX, a Takke
ans pasmelleHus ysegomneHus Onepartopa, agpecoBaHHbIX ABOHEHTY. ABOHEHT 00si3aH obecneyunTb COXPaHHOCTb
norvHa u naponsa AOoHeHTa, HeobxoamMbix Ans goctyna B JIMyHbIN kabuHeT. [erncTBus, coBeplueHHble B JIMYHOM
kabuHeTe, JOCTYN B KOTOPbIA OCYLLECTBIEH C UCMOMb30BaHNEM NOrMHa U napons AGOHeHTa, NPU3HAKTCHA AENCTBUAMNU,
coBepLUEHHbIMU ABOHEHTOM JIMYHO MMM €ro YNONHOMOYEHHbLIM MpeacTaBuTeENEM OT MMEHU U B MHTepecax ADOHeHTa.
Mpn aTom ABOHEHT HeceT OTBETCTBEHHOCTb 3a Ntobble (B TOM YMCre HeCaHKUMOHUMPOBAHHbIE) AENCTBUS TPETbUX NuL,
NMEBLLMX MecTO B JIn4HOM KabuHeTe ABOHEHTa, JOCTYN K KOTOPOMY OCYLLIECTBIIEH C UCMNONBb30BaHNEM JOTMHAa U Napons



http://www.gosuslugi.ru/

AbBoHeHTa, a Takke 3a NOCneacTBuMs Takux Aencteui. OnepaTop Bnpase npenoctaBute ABOHEHTY BO3MOXHOCTb
M3MeHUTb naponb Ans Aoctyna B JIMYHbIM KabuHET, Npu 3TOM NOrMH OCTaeTcsl HeuameHHbiM. OnepaTtop BrnpaBe 6e3
npeaynpexaeHns NPUOCTaHOBUTb Ucnonb3oBaHne AboHeHToM JlndyHoro kabuHeTa B criydyae pactopxeHus [lorosopa.
2.21. Onepamop — lNy6nnyHoe akumnoHepHoe obuiectBo «MobunbHble TeneCuctembl» (r. Mockea, yn.MapkcucTtckas,
4.4), okasblBatoLLee yCrnyrn CBA3M Ha OCHOBAaHWM NULIEH3UI, iBNSOLLEeecs: CTOpoHon no [JoroBopy ¢ AGOHEHTOM.

2.22. Makem — COBOKYMHOCTb Tenenporpamm (TenekaHanoB), pacnpocTpaHsemMblx Belatenem B npouecce okasaHus
Ab6oHeHTam Ycnyr Bewartens. lNonyyeHne poctyna k npocMotpy [laketa, nytem [loanucku ABGOHeHTa, siBnsietcs
ycrosunem nony4deHus AboHeHTom Ycnyr BewaTtens.

2.23. odnucka — kombuHaums (Habop) MakeToB, BbiGpaHHbIX AGOHEHTOM, nony4deHne Ycnyr Belwartens B cocTtaBe
KoTopbix ABOHEHT 0b6s3yeTcH onnaynsaTh.

2.24. lMopoz coeduHeHus1 — YycTaHaBnuBaeMbli OnepaTopoM MNPOMEXYTOK BPEMEHU C Yy4eToM TpebGoBaHWM
3akoHogartenbcTBa P®, no ncreyeHnn KOToporo NPoJoIHKEHNE YCTAHOBNEHHOrO COeAUHEHNS SIBNISIETCA OCHOBAHMEM A1
Havyana Tapudukaun Ycnyr.

2.25. lNonb3osamersib — NONb30BaTENb YCNYr, ABMASIOWMIACSA NIULOM, 3aKa3bIBaOLMM U (W) NCMONb3YHOLWNM YChyru.
2.26. PacyemHbili nepuod — nNepuog BPEMEHU, 3a KOTOPLIN onpeaenseTcs hakTMYecku NOoNyYeHHbIA U onnavnBaemMblii
ABoHeHTOM obbem Ycnyr. Ecnv uHas npodomknTensHOCTb Pac4eTHOro mepuoga He yCTaHOBMEHA MO COrMalleHuio
CTOpPOH, PacyeTHbIN neproa cuMTaeTcs paBHbLIM O4HOMY MecsLy.

2.27. PoymuHe — npepoctaBnsgemasa OnepatopoMm AGOHEHTY BO3MOXHOCTb C NpUMeHeHneM ykasaHHou B [lorosope SIM-
KapTbl MONb30BaTbCs YCryramu, OKa3biBaemMbiMW APYrMM OMNepaTopoM CBA3W, C KoTopbiM y A6GoHeHTa [oroBop He
3aknoyeH. [logpobHas uWHGopMauus O TeppuTopMM W HaMMEHOBAHWUSIX OMepaTtopoB CBs3W, rae  ABOHEHTY
npepocTaenseTcsa PoymuHr, ykaseiBaetcs OnepatopoM Ha Cante Onepatopa.

2.28. Calim Onepamopa — pecypc OnepaTopa B ceTu VIHTepHEeT, pa3MeLLEeHHbI Mo agpecy: Www.mts.ru.

2.29. SIM-kapma — WOeHTUMUKALMOHHBbIN MOAYNb — ONEKTPOHHbI HOCUTENb MHGOPMauMKM, C MOMOLLBID KOTOPOro
ocylecTenseTca naeHtudgrkaums AboHeHTa OnepaTtopom, AocTyn AGOHEHTCKOro 060pya0BaHNS K CETU NOOBWKHOWN CBA3N,
a Takke 3awmTa OT HEeCaHKUUOHMPOBAHHOrO WCMOMb30BaHWSA BblAeneHHoro AGOHEHTCKOro Homepa, B T.4. B pamKax
nonyyeHnst goctyna k Ycnyram Belatensi B COOTBETCTBUM C NOPSIAKOM YCTaHOBIEHHbIM Belatenem.

2.30. Tapud — ueHa, yctaHaBnmBaeMas OnepaTtopom/BelLaTenem 3a oTAeNbHYO €AMHNLY YCNyTn.

2.31. TapucHbili nnaH Bewamersisi — COBOKYNHOCTb LIEHOBbLIX YCNOBMI, Ha KOTOpbIX BewaTens npegnaraet AGOHeHTy
nonb30BaTbCA O4HOW UNW Heckonbkummn Ycnyrammn Belatens.

2.32. TapugpHbIl nnaH Onepamopa — COBOKYMHOCTb LIEHOBLIX YCMOBWUIA, Ha KOoTopbix Onepatop npeanaraet ABOHEHTY
nonb3oBaTbCs 0AHON NGO Heckonbkumu Ycnyramu OnepaTopa.

2.33. TapughHoe npednoxeHue - COBOKYMHOCTb LIEHOBbIX YCNOBWIA. Mo CMbICNy HacTosiwmx YcrnoBuin TapudHoe
npeanoxeHne npegycMmaTpuBaeT oTaenbHbli  TapudHbin nnaH Onepatopa wn  TapudHbld nnaH  Bewarens,
onpegensioLme ycroBmsa 1 Nopsaok nonyyveHns ycnyr Onepartopa v Bewatens.

2.34. YHukanbHbin koa uaeHTudukauum (YKWU) — ykasanHHoe B [JoroBope yHMKanbHOE co4veTaHue LUdpoBbIX,
OYKBEHHBIX W/WNU CUMBOSBHbLIX OOO3HAYeHW, ucnonb3yemoe ANs OAHO3HAYHOM wuaeHTuduKauum ABOHEHTCKOro
obopyaoBaHus B npoLiecce oka3aHus Ycnyr.

2.35. Ycnyau — ycnyru, oka3biBaemble ABOHEHTY, @ MMEHHO:

Ycnyeau Bewamenss — ycnyru CNyTHUKOBOrO TENEBUOEHUST W/WMW UHbIE COMPSPKEHHBIE C HUMMK  YCNyru,
okasbiBaemble Bellatenem HenocpeacTBEHHO W/MMM C NPUBMEYEHUEM TPETbUX NUL (CEepBUCHOE, MHAOPMALMOHHO-
cnpaBoYHOe 0OCNyXMBaHWE U T.M.), BKNOYawowme B cebs:

- ycnyrn no BellaHuio (pacnpocTpaHeHuto) lNakeTa TenenporpaMm, B TOM Yuicrie No nNpefocTaBneHuio 4ocTyna K
npocMmoTpy basoBoro naketa Ha ycnoBusix, NpegycMoTpeHHbIX ABOHEHTCKMM LOrOBOPOM;

- yCnyrv no npefocTaBreHno JOCTyNa K BellaTenbHom nnatopme — OCHOBHasi ycnyra, 6e3 akTuBaumm KOTOpon

He npeocTaBnsaeTca AOCTYN K MPOCMOTPY Kaknx-nvbo NMakeToB Tenenporpamm.
Ycnyau Onepamopa - ycnyrn nNoaBWXHOW paguMoTenedOoHHOW CBA3W, TenemaTudeckue ycryru, ycnyru no nepepade
OaHHBIX W/WNN UHbIE CONPSXXEHHBIE C HUMW YCNYTK, OKkasbiBaeMble OnepaTtopom HENOCPEACTBEHHO U/UMN C NpUBEYEHNEM
TpeTbMx vy (CepBUCHOE, WH(OPMALMOHHO-CNPABOYHOE  OOCMYXMBaHWE, KOHTEHTHble ycryru 1 ap.).2.36.
YnonHomo4yeHHOe sUYO — NUUO, yNnaTon B KacCy KOTOPOro AeHEeXHbIX cpeacTB ABOHEHT MCMONHSET CBOM AEHEXHbIe
obs3artenbcTBa, BosHukawwme nepen Onepatopom u Bewartenem us [oroeopa. lNepeveHb Takux nul SOBOAMTCA A0
cBefeHvs ABOHeHTa B nopsgke, NpeaycMoTpeHHOM Nn. 11.2. HacToAWwmX Y Cnosun.

Paspen Il. NMopsaok n ycnosua 3akntoyeHusa Jlorosopa

Cratbsa 3. [NopAaaok 3akn4YeHnsA U npoaneHna gencreusa lorosopa

3.1. JdoroBop BCTynaeT B cuny W crtaHoBuTca obsizatenbHblM ans CTOPOH C MOMeHTa ero 3akniodeHus. lMpaBa u
06s13aHHOCTM Mo [loroBopy, NpeaycMaTtpuBaroLLeMy UCNONb30BaHNE NepeHeceHHOro ADOHEHTCKOrO HOMepa, BO3HUKAOT
C MOMeHTa Havana okasaHus Ycnyr OnepatopoM MO nepeHeceHHOMYy ADOOHEHTCKOMY Homepy. Ecnm unHoe He
cornacoBaHo CTopoHamu B [loroBope, NocneaHnin cHMTaeTcsl 3akmnio4eHHbIM Ha HeonpeaeneHHbI CPOoK.

Hoctyn ABoHeHTCkoro obopyaoBaHMsa C BKIOYEHHOW B Hero SIM-kapTol K ceTu MOABWXKHOW CBA3M obecrnevmBaeTcs C
MOMeHTa 3akntoveHusi [JoroBopa M BHeceHUss AGOHEHTOM HeoOXoauMbIX NnaTeXxel B COOTBETCTBMM C BbliOpaHHbLIM
ABOHEHTOM nepeyHeM, 06bemMoM Ycnyr u TapudHbIM NNaHOM, C y4eTOM 0COBEHHOCTEN, YCTaHOBMEHHbLIX HAaCTOSALUMMU
Ycnosuamm.

B cnyyae 3akntoyeHuMs cTopoHamu cpoyvHoro [loroBopa ero AeWCTBME NPOANEBAETCS KaxAblA pa3 Ha crneaylowui
Nnepvoa, paBHbI NEPBOHAYanbHOMY CPOKY AencTBusa [JoroBopa, ecnu AGOHEHT He 3aaBUT 00 0OpaTHOM He no3gHee, Yem
3a [1Be HeJenu 0O OKOHYaHMsI CpoKa ero AencTBus.

HocTtyn k cetn nogBwxkHom cBsA3m Onepatopa npepocTtaBnsetrca AOGOHEHTY B [OeHb 3akntouveHus [oroBopa, ecnu
cornaweHnem CTOPOH UMM HACTOALWMMM YCINOBUSIMU HE YCTAHOBIEH APYrov CPOK.
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OnepaTop HadHeT okasaHuwe Ycnyr/npegocTaBrneHue [OCTyna K ceTu noaBwxHOM cBA3n Onepatopa AGOHeHTam -
lopuandeckum nuuam (MHanBMAyansHbIM NpeanpuHuMmartensam) He nosgHee 3 (Tpex) pabounx aHern ¢ aatbl NONyYeHus ot
ECWA ceepeHun o lNMonb3oBatene Ycnyramu - on3nyeckom nuue n ceegeHumn ob ncnonbsyemom atum lNonb3oBatenem
ABOHEHTCKOM HOMepe, ykasdaHHblX B M. 8.10 HacTosAwmMx YCnosui, Npu ycroBuu ycnelwHow nposepku OnepaTtopom u
ECWA Hanuumns n 4ocToBepHOCTU cBeaeHui o [Nonb3oBaTene Ycnyramm, ecriv MHOM CPOK He yCTaHOBIEH B [loroBope.
OnepaTtop HayHeT okasaHue Ycnyr/mpegocTaBrieHne AocTyna K ceTu noaBwkHom cBs3u Onepatopa ABoOHeHTam -
lopyandeckum  nuuaMm  (MHAMBMAyanbHbIM - NpeanpuHumarenam) B uenax obecnevyeHuss  DyHKLMOHMPOBaHUSA
nonb30oBaTenbCKOro obopynoBaHusA (OKOHeYHoro obopyaoBaHMs), B KOTOPOM WCMOMb3yeTcs MAEHTUPUKALNOHHBIN
Moaynb, He nosgHee 3 (Tpex) pabounx gHel ¢ gatbl nonydeHns ot ECUA pgocrtatouyHonm uHopmaumm O BHECEHUK
ABOHEHTOM - OPUANYECKMM NUUOM (MHAMBUAYaNbHbIM nNpegnpuHumartenem) B ECUA ceegeHunid, ykasaHHbIx B n. 8.11.
HaCTOALLMX YCNOBMWI, eCrnv MHON CPOK He ycTaHoBMeH B [Jorosope.

3.2. Heotbemnemon u4actblo [JoroBopa sBRAKOTCA HacTosilume Ycnoeusi, BblibpaHHoe A6GoHeHTOM TapudHoe
npeanoxexHne (TapudpHbin nnaH Onepatopa n TapudHbi nnaH Bewatens), TexHuyeckme TpebOBaHWS U 3HaAYEHMS
nokasaTenem KayecTBa OKa3aHWs YCryr CBA3W MO fnepedadye [OaHHbIX M TenemaTuyeckux YCryr CBsi3W, nepedeHb
nuueHsni Onepatopa u Bewartens, CornaweHne o6 3nekTpOHHOM B3avMOAEWCTBMM C UCMNONb30BaHUEM MpPOCTOM
3MNEKTPOHHOW MOAMUCK, a TakkKe YCroBus odepT, NPUHATbIX ABOHEHTOM B MOPSAKE M HA YCMOBWSIX, YCTAHOBIEHHbIX
Onepatopom 1 Belwatenem.

3.3. B cootBetctBUMM co cT. 6. PenepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» Onepatop n Belwartenb B uensax
3aKnyeHns u/vunu ucnonHeHms [oroBopa, a Takke B LUensdx COOMWAeHUs OEWCTBYIOLWLEro 3akoHogaTenbCcTBa
obpabaTbiBaeT nepcoHanbHble gaHHble ADOHEeHTa ¢/6e3 ucnonb3oBaHNst CBOMX NPOrpaMMHoO-annapaTtHbix cpeacTs. oa
06paboTKol nepcoHanbHbIX [aHHbIX MOHMMaeTcs nwboe AencTBuMe (onepaumsi) WM COBOKYMHOCTb  AEWCTBUM
(onepauun), coeepliaeMbiXx C MCMOMb30BaHMEM CPEACTB aBTOMatmMsauuMum unm 6e3 MCcnonb3oBaHWMS TakMX CPEeAcTB C
nepCcoHanbHbIMU AaHHbIMK, BKMoYasa cOop, 3anncb, CUCTEMATM3aLUUIO, HAKOMMEeHMe, XpaHeHne, B T.4. KOMWUA AOKYMEHTOB,
YOOCTOBEPSAIOLUNX JIMYHOCTb, YTOYHEHWe (OOHOBNEHWE, W3MEHEHMEe), W3BMeYeHne, UWCMNonb3oBaHMe, nepegadva
(npepocTtaBneHue, goctyn), obesnuumeaHne, 6nokMpoBaHue, yaaneHne, yHUYTOXKEHNE NepcoHanbHbIX AaHHbIX.

3.4. Ha nepvog ¢ momeHTa 3akntoyeHus [oroBopa v oo npekpaileHnsi obssatenscts CTopoH no [JoroBopy, a Takke Ao
NCTEYEHMSI CPOKOB XPaHEHUSI MEPCOHanbHbIX AaHHbIX, YCTAHOBIEHHbIX 3aKOHOO4ATENbCTBOM, ADOHEHT BbipaXkaeT CBOe
cornacue Ha o06paboTKy nepcoHamnbHbIX AaHHbiXx Onepatopom M Bewatenem, a Takke cornacve Ha nepegady
(pacnpocTpaHeHue, npegocTaBnenne, 4ocTyn) U nopyyeHve Onepatopom mnu BewaTtenem tpeTbum nvuam obpaboTkm
nepcoHanbeHbIX AaHHbIX, NepeaaHHbix AboHeHToM OnepaTopy v BewaTento B xoge ucnonHeHns [orosopa, n cBegeHUn
06 ABoHeHTe (kak MOMHOCTbLIO, TaK U YaCTWN TaKUX CBEAEHMWN), ykasdaHHbIX B CT. 53 depepanbHoro 3akoHa Ne 126-93 ot
07.07.2003 roga «O cBsi3u» (3a MUCKMNOYEHWEM MHAOPMaLMK, COCTaBMSOWEN TaHy CBA3W), B TOM 4uUCre, HO He
OorpaHM4MBasiCb, B Lensax ncnonHeHus Onepatopom u Belwatenem o6a3atenscTB unu ncnonHenns nepeg Onepatopom u
Bewarenem TpeTtbMMu nuuamm 00A3aTENbBCTB, HaNPaBfiEHHbIX Ha yNydlleHWe YCryr CBSA3WM, HanpaBlieHHbIX Ha
npeaoTBpaLleHMe U NPOTUBOLENCTBUE MOLLEHHUYECTBY, HEXenaTenbHbIM Bbi30BaM (B TOM 4uCrie 3aBepLUEHME TaKux
HexxenaTenbHbIX BbI3OBOB C MNPeAOCTaBEHWEM OTMOXKEHHOrO AOCTyna K HuM ADOHEHTa), pacnpoCTpaHeHUro
BPEAOHOCHOIrO MNpOorpaMmMHoOro obecneyeHuns, CBA3AHHOrO C WCMOMb30OBaHMEM YCMyr CBsA3M, a Takke oOkasaHue
WMHOPMaLMOHHO-CTaTUCTUYECKUX ycnyr. [pegycMOTpeHHOe HacToswmum ab3auemM corfnacue pacnpocTpaHsieTcs Ha
cnyyaw, koraa HeobxoaMMOCTb ero nonyyYyeHns NpegycMoTpeHa AeNCTBYOLWMMN HOPMATUBHBIMU MPABOBLIMU aKTaMMu.
O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBISIETCS B LUENsAx ucnonHeHus [oroBopa, B TOM 4vcrie Ans Uenen
abOHEHTCKOro, CEPBUCHOMO U  CMpPaBOYHO-UHAOPMALIMOHHOIO 00CnyxuMBaHua ADOHEHTa, a Takke YynydleHus
abOHEHTCKOro, CEepBMCHOTO W CNpPaBOYHO-MH(POPMALMOHHOIO OOCNYXMBAHWS,, B T.4. BKIIOYEHWS B [aHHble ANA
NMHGOPMALIMOHHO-CNPaBOYHOr0 0OCNYXXUBAHWUS, OKa3aHUsA emy YCIyr U CEPBUCOB, HEPA3PbLIBHO CBSA3aHHbLIX C Ycnyramu
Onepatopa u Bewatena (Bknwyaa npegoctaeneHne pfoctyna K WHTepHeT-cantam, nnatdgopmam, nnowankam,
MapkeTnnencam, MoBUIbHBIM MPUNOXEHMAM U MHbIM pecypcam OnepaTopa n/unu TpeTbux nuu-naptHepoB OnepaTopa u
BewaTens), B3bickaHnsA ebUTOPCKON 3a40IMKEHHOCTM 3a YCnyru, xpaHeHnst [1oroBopoB 1 JOroBOPHOW AOKYMEHTauumm, B
WHbIX Lensx, HepaspbiBHO CBSI3aHHbIX C UCNoNHeHWeM [loroBopa, a Takke ans cobnogeHus Onepatopom n Bewarenem
TpeboBaHWI OEACTBYOLLEro 3akoHO4ATENbCTBA.

O6paboTka (Bknoyasa obe3nnumBaHue) NepcoHanbHbIX AaHHbIX U cBegeHun 06 AGOHeEHTEe (kak MOMHOCTbIO, Tak N YacTu
TakMx CBeAeHW), ykasaHHblX B CcT. 53 ®epepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBasu», Takke
OCYLLECTBMAETCA B UCCreoBaTeNbCKUX M CTaTUCTUYECKUX LEensx, BKA4Yas 06paboTky CTaTUCTUYECKUX OaHHbIX,
GonbLNX 06GBEMOB CTPYKTYPUPOBAHHBIX M HECTPYKTYPUPOBAHHbIX AaHHbIX U OCYLLECTBIEHUS APYIMX UCCrefoBaHUA U
WHTepnpeTauuii, B TOM YuCle, HO HEe OFPaHUYMBasiCb, ONA YNyYLIEHUss KayecTBa U NOTPeOUTENbCKUX CBONCTB YCnyr u
cepsucoB Onepartopa, Bewatens n/unn tTpetbux nuuy-naptHepoB OnepaTopa, BelwaTens, a Takke B paMmkax peanusaumm
NnpaB M 3aKOHHbIX MHTEPECOB, NPEAYCMOTPEHHbLIX OEWCTBYIOLMM 3aKOHOAATENbCTBOM, BKMKOYas 3akoHOOATenbCcTBO 00
3KCneprMeHTarbHbIX MPaBOBbLIX pexnmax B cdhepe LnugpoBbIX MHHOBALIMIA.

MepeyeHb nuu, oOCyLLECTBRAKOWMNX 00paboTKy nepcoHanbHbIX AaHHbIX AOoHeHTa no nopydveHuto OnepaTtopa B
COOTBETCTBMM C HACTOSILLUMM MYHKTOM, a TaKKe agpeca Takux nuy ykasaHbl Ha CanTe u JoBOAATCA OO0 CBEAEHUS
AbGoHeHTOB B MecTax obcnyxuBaHusi AGoHeHTOB Onepatopa v Bewarensi, B TOM 4ucrie B MOMEHT 3aKtouyeHus
[Horosopa.

B cnyyae Hecornacus AGOHeHTa JeNCTBME HACTOSLLEro MyHKTA HE pacnpOCTPaHSETCs Ha B3aMMOOTHOLLEHNS] CTOPOH Npwu
ycnoBun, 4To ABGOHEHT Npu 3aknoveHun [oroBopa 3asiBUT O CBOEM Hecornacum wnm nogact COOTBETCTBYOLLEE
3asBneHne B agpec Onepatopa B nepuog aencteus Joroeopa.

3.5. B cnyyasx, korga HeobGXOAMMOCTb MOMy4YeHWss cornacuss OT ABOHeHTa npedycMoTpeHa AeWCTBYOLWUMU
HOPMaTUBHBLIMW NPABOBLIMW aKTamu, MoanucbiBasi HactoAwmi [oroBop, ABGOHEHT-lopuanMdeckoe nuuLo BblpaXaeT
cornacue Ha npegoctaBfieHMe [OCTyna K ycrnyram CBsi3W, OKasblBaeMbIM APYrMMU onepaTtopamu, Ha WUCMofb3oBaHWe
cBefeHun o6 ABOHeHTe, B TOM YuCne Ux npegocTaBneHne TpeTbuM nuuam, Ha nonyvyeHme MHPOPMaLMOHHbLIX PACChIOK,
peknambl Mo ceTaM anekTpocBs3nm oT Onepatopa, B TOM 4ucrie O ToBapax/paboTax/ycnyrax M MHbIX OOBbekTax



peknamupoBaHus WU/Mnu obbekTax WMHGOPMUPOBaHWS TPeTbMX Nul, Ha peanusaumo OnepaTopoM MeponpUATUR,
HanpasrieHHbIX Ha NPOTUBOAEWNCTBUE U NPedoTBpaLleHne HexenaTernbHbIX BbI30BOB B aapec ABoHeHTa (B TOM yucrne
3aBepPLUEHNE TaKUX HexenaTernbHbIX BbI30BOB C NPeAoCTaBeHMeM OTNOXEHHOro goctyna K HUM AboHeHTa). ABOHEHT
BrpaBe O0TO3BaTb CBOE COrfacue B nopsiake, ykasaHHoM B n.n. 7.4, 7.5, 7.6 HaAcCTOALLMX YCNOBUMA.

3.6. [ina sakntodeHus Jorosopa (B Yactu Ycnyr OnepaTtopa) MCNoNb3yrTCA NOMeLeHns (YacTu NOMeELLEHN), TOprosble
MecTa, TOproBble OObBEeKTbl, TPaHCMOPTHbIE CPeAcTBa, cOoOoTBeTCTBYyHLlWMe TpebosaHuam n. 1 cT1. 44 depepanbHoOro
3akoHa «O cBsA3u». lNpu ncnonb3oBaHuM Ans 3aknodeHus [oroBopa nomeleHnss AboHeHTa ABOHEHT rapaHTupyeT
OnepaTtopy COOTBETCTBME Takoro NoMeLleHus ykasaHHbIM TpebGoBaHuAM.

Pazpen lll. MepeyeHb, 06beM u kKayecTBO Yenyr

Cratbs 4. NepeyeHb Ycnyr

4.1. MNepeyeHb Ycnyr, oka3biBaeMblx ADOHEHTY, onpegenseTcss BblOpaHHbIM AGOHEHTOM TapudHbIM NPEeanOXEeHNEM,
BKMovaLwmm B ceba TapudpHbin nnaH OnepaTtopa u TapudHbii nnaH Bewartens, ¢ y4eToM MHbIX YCRyr, 3aka3aHHbIX
ABGOHEHTOM JONONMHUTENBHO B COOTBETCTBUM C AEUCTBYIOLWUMMK NpeanoxeHnsmn OnepaTopa, Belwartensa n/vnn tpeTtbux
nmy.

Kpome Toro, mepeveHb Ycnyr onpegensercss BO3MOXHOCTAMU ABOHeHTckoro obopygoBaHus. lepeyeHb Ycnyr npu
PoymuHre 3aBucut Takke OT BO3MOXHOCTEN CETU POYMUHIOBOrO ornepaTopa.

CraTtba 5. O6bem ycnyr

5.1. OnpegeneHue obbema Ycnyr, okasaHHbix AGoHeHTy OnepaTtopom 1 Belatenem, oCyLlecTBNAETCA HA OCHOBaHMM
nokaszaHun ACP OnepaTtopa v nporpaMMHO-annapaTHbIX CPeACTB, ucrnosnb3yembix BewaTtenem, nubo obopynoBaHus
CBSI3M OPYr1X OonepaTopoB CBA3M, B YaCTHOCTU, MPU OKa3aHMK ycryr cBA3m AGOHEHTY B PoymuHre.

5.2. Ncxogs m3 cymMM paHee BHECEHHbIX NnaTexen, ycrnoBui TapudHoro npegnoxeHus, Bknoyawwero B cebs
TapudHbin nnadH OnepaTtopa M TapudHbi nnaH Bewatens, n obbéma mcnonb3oBaHHbIXx ABoHeHTOM Ycnyr (B TOM
yncne, npu nonb3osBaHuM PoymuHrom) B ACP Onepatopa v nporpaMmMHO-annapaTtHbiX CpeacTBax, WCMOMb3yembiX
Bewartenem, ykasbiBaeTca octatok Ha JlnueBom cueTte. BenuumHa octaTka npepnctaBnsietr cobon 0606LLEHHYHO
nHdopmaumio o6 obveme Ycnyr, KOTOpbIN MOXET ObiTb MCnonb3oBaH ABOHEHTOM (NOMNOXMTENbHOE 3HayYeHne ocTaTka)
unn 6bin ncnonb3oBaH ADOHEHTOM nocre MNOMHOro pacxogoBaHWs Ha onnaty YCnyr BHECEHHbIX nnaTexen
(oTpuuaTenbHoe 3HadeHue ocTaTtka). BHeceHme nnatexenm oTpakaeTcs Kak yBernudeHue octaTtka Ha JluueBom cuete,
B3MMaHue nnaTbl 3a OKasaHHble YCNyrM — Kak ero ymeHblleHWe. YMeHblleHMe ocTaTka Npou3BOAUTCH Mcxodsa u3
Tapudos Ha Ycnyrm ¢ ydetom HOC v vHbIX Hanoros, BKo4YaeMbIx B LieHy. OTpuuaTenbHoe 3HavyeHne octaTka BblpaXaeT
pasMep 3agospkeHHocTu AbBoHeHTa. CeepeHusi 06 ocTtatke Ha JlueBom cyeTe AOOHEHTa CpPEeACTB, BHECEHHbIX M
Hen3pacxogoBaHHbIX ADOHEHTOM Mpu NOTpPebneHun Ycnyr, ykasbiBalOTCs OTAEMNbHOW CTPOKOW B cyeTax. CBegeHus o
TeKyliem octaTtke Ha JlueBom cyeTe mMoryT ObiTb nonyyeHbl AboHeHTOM Yy OnepaTopa 1 BelwaTens (B T.4. C MOMOLLbIO
roniocoBbIX, Internet n/munu nHbix cepsncos Onepatopa u Bewatens).

5.3. MNpoaomknTenbHOCTL COEANHEHUS NpY Nepegayve HeronocoBon nHgopmaumm otcunteiaetca ACP Onepatopa ¢ 1-
ro nepegaHHoro 6avita. Micxoga u3 TexHuyeckmx ocobeHHocTen pabotbl cotoBor cetu Onepartopa, OnepaTtop Bnpase
yCTaHaBnMBaTb MakCUManbHYI MPOOOIIKUTENBHOCTL OAHOMO HENPEpPbLIBHOTO COEAMHEHUS B TaKOM CETU, KOTOpOe He
MoxeT 6blTb meHee 180 MuHYT. VHdopmaums O MakCMManbHOW MNPOAOIMKUTENbHOCTU COeAMHEHUs [0BOAUTCH OO0
ABGOHEHTOB B nopsiake, yCTAaHOBMNEHHOM M. 11.2 HacToALWMX YCNoBui.

5.4. B uensix obecnevyeHnss paBHOMEPHOM Harpy3km Ha ceTb CBsA3M UM obecneyeHuss GecnepeboriHocTM ee paboThbl
OnepaTop BnpaBe B pamkax TapudHbIX NnaHoB cbanaHcnpoBaTb 06beMbl NoTpebnsaemoro Tpaguka AGoHeHTamMu, B TOM
yncne B 4acTu COKpaLLLEHUS TaKUX 06BEMOB U(UNN) UCKIMIOYEHUS HEOTPaHMYEHHOrO NoTpebneHne Tpadrka ABOHEHTaMu.
5.5. lepedyeHb oOkasbiBaeMblx Ycnyr onpegensdetca BblbpaHHbiM AGoHeHTOM TapudHbeiM nnaHom Onepartopa u
TapudHbiM NnaHom Belatens, a Takke nepeyHeM JONONHUTENBHO 3aKa3aHHbIX UM YCryr.

lMpuoctaHoBnNeHne okasaHus Ycnyr npou3BOAUTCA B CrydyasiX W B MNOPSAKe, YCTaHOBMNEHHbIX [OeWCTBYIOLWMUM
3aKoHO4ATENbCTBOM.

lMpn onnaTe Ycnyr NOCPeACcTBOM aBaHCOBOrO Mnatexa (aBaHCOBbIM MeTOA pacyeToB) CTOPOHbI CornacoBanu
npogoskeHne okasaHua Onepatopom un Bewatenem AGOHEHTY Ycnyr CBEpX CYMMbl BHECEHHbIX OEHEXHbIX CPEACTB Ha
JInueBon cyeT ABOHEHTa, B TOM 4uCrie MPU HaNWYUM YyCTAHOBMEHHOrO AGOHEHTOM COEOWHEHUsS] OO ero 3aBepLUeHus.
[MpuMeHeHne OTMOXEHHOro MraTeXxa BO3MOXHO Takke Ha OCHOBAHMW OTAENbHOro cornaweHus ¢ ABOHEHTOM Ha
yCNoBusAX Takoro cornawexus. Ecnu B cornaweHnnm ¢ AGOHEHTOM He CKa3aHO MHOEe, METOA pac4eToB MpW OKasaHwuu
Ycnyr B COOTBETCTBUM C HACTOALLMUM MYHKTOM HE MEHSAETCH.

Cratba 6. KayecTBO pagnotenedoHHomn cBs3u Onepartopa

6.1. KayecTtBOo noaswmxHow paamoTenedoHHON CBA3N B 30He paamonoKpbITUS CETU COOTBETCTBYET AeUCTBYOWMM B PO
TEXHUYECKMM HOPMaM M UMEHLLUMCS NULEH3NAM. TeXHUYEeCcKne nokasaTenu U HOPMbl, B COOTBETCTBMM C KOTOPbIMU
OKasbIBaKTCA YCNyrn CBA3KW, pasmelleHbl Ha Cante OnepaTopa U SBNSAKTCA HEOTbLEMIIEMOM 4acTbio [JoroBopa.
OnepaTop npegocTaBnsieT yCrnyrn CBsA3M KPYrrocyTOYHO, eXeaHEBHO, 6e3 nepepbiBOB, 3a UCKIMIOYEHNEM NPOBEAEHMS C
cobniogeHneM  TpeboBaHWi  OENCTBYHOLWIErO0  3aKOHOAATENbCTBA,  JIMLEH3UWM  HEOOXOOUMBIX  PEMOHTHBIX U
npodmnakTnyecknx paboT. Kpome TOro, Ka4yectBO MNOABMXKHOW pagMoTenedOHHON CBS3M MOXEeT yXyAwaTtbCs,
npepbIiBaTbCs UMM COMPOBOXAATbCA MomMexaMyu BOMM3M NUMHUIA 3nekTponepedad, B TOHHENsAX W nogBanax, nof
BO34encTBMEM penbeda MECTHOCTM U HEGNAronpuATHLIX METEOPOSIOrMYECKUX YCIOBUNA.

6.2. MNMpepgoctaBnsemas ABOHEHTY NoABWXHas paguoTenedoHHas CBA3b B CUMY KOHCTPYKTUBHbIX OCOBGEHHOCTEN ceTu
3aBUCUT OT KayecTBa 0b6opyaoBaHNS OnepaTopoB MECTHbIX NPOBOAHbLIX TeNedOHHbIX NHUIA, 060pyaoBaHMS OnNepaToposB
MeXOyHapOoOHON U MeXayropogHoON CBSA3MW.



6.3. Onepatop v Bewartenb He HeCyT OTBETCTBEHHOCTM 3a He4OCTaTKu YCMyr, BO3HMKLINE BCreACTBME UCMOMb30BaHMSA
ABOHEHTOM HeWcrnpaBHOro, He OTBevalolero YCTaHOBMEHHbIM TpeboBaHMAM UM He BXOAdWero B NepeveHb
pekoMmeHaoBaHHoro OnepaTtopom 1 BewaTtenem ABoHeHTckoro obopyaoBaHus, nnbo ABoHeHTCkoro obopyaoBaHms unu
NPUKNagHoOro nporpamMmHoro obecneyeHus, KoTopble ObiNMUM U3MEHeHbl Unu moaucuuupoBaHbl 6e3 cornacoBaHusa c
npoussogutenem n OnepaTopoM u/vnu Belwartenem, nnbo HaACTPOWKU KOTOPbIX HE COOTBETCTBYIOT PEKOMEHAOBAHHbLIM
Onepatopom w/unu Bewatenem HacTporikam.

6.4.0nepatop 1 BewaTtens ocBoboxgalTcs OT OTBETCTBEHHOCTW 3a HecobniogeHne YCNoBUI OKasaHus Ycnyr, B
YaCTHOCTW, HEKOPPEKTHOro MCnonb3oBaHuss AOOHeHTOM w/unu [lonb3oBaTenem ABGOHEHTCKOro 06opyaoBaHus,
HEKOPPEKTHOrO OocyLecTBNeHMs AKTMBaLMKn Ycnyru, ocywecteneHms lNnaTtexa, BO3HMKHOBEHMS MOMEX, 3aTPYOHSIHOLLNX
npMemM curHana, CBSI3aHHbIX C MECTOM W YCMOBWMSIM pacnosiokeHuss ABOHeHTCkoro obopyaoBaHus,  U3MEHEHWHN,
UCKaXXEHU ,HapyLLUEeHWI, NepepbIBOB UMM 3a0epXKeK pacnpoCTpaHEeHUsl CUrHana, Bbl3BaHHbLIX NPUPOAHBIMU SIBNEHUSIMU
(BKIHOYAst COMHEYHY aKTUMBHOCTb MM HebnaronpusTHble MeTeopornornyeckue ycrosus), nonydyeHuss OnepaTtopomMm u
Bewartenem B npouecce noanucaHus AGOHeHTcKoro gorosopa u Peructpaumm ABOHeHTa HeOOCTOBEpPHbIX CBEAEHUN,
HenpeactaeneHns ABoHeHTom no 3anpocy Onepatopa v Belwatens AOKYMEHTOB, NoATBEpXAaloLMX LOCTOBEPHOCTb
OaHHbIX, nonydeHnss AGOHeHTOM Ycnyr ¢ HapylweHMeM HopMm un TpeboBaHuI 3akoHogaTenbcTBa PP, a Takke ycrnosum
ABOHEHTCKOro Aorosopa, 0T3biBa AOOHEHTOM B MMCbMEHHOW hopme cornacus Ha 06paboTKy NepcoHanbHbIX AaHHbIX.
6.5. Onepatop n BewaTenb He rapaHTUPYIOT KOPPEKTHy paboTy MpuUKNagHOro nporpaMmmHoro obecneveHus,
MOCTaBNsIEMOrO0 TpPETbEW CTOPOHOM W He pekomeHgoBaHHoro Onepatopom wu Beuwartenem, He oTBevaloT 3a
paboToCNOCOOHOCTL CEPBEPOB AaHHbIX YCTAHOBIEHHbIX B MH(OPMALIMOHHO-KOMMYHUKALNOHHON ceTn «MHTepHeT», u 3a
B3aUMOAEWCTBME MNPUKIAQHOrO nporpaMMHoro obecnevyeHnss ABOHEHTCKOro o000pygoBaHus € NPOrpamMMHbIM
obecneyeHeM TakMx CEpPBEPOB.

Pasgen IV. MNpaBa n o06sa3aHHOCTN CTOPOH

CraTtbsa 7. lpaBa AGOHeHTa

7.1. Mony4yaTtb HeobxoaMMylo 1 OOCTOBEPHY nHdopmaumio 06 Onepatope n Bewartene, pexume nx pabotbl, obbeme
npefocTaBnsaemMblX YCNyr, BbICTABMNEHHbIX CHETAX 3a OKa3biBaeMble Ycnyrn, o 3oHe pagvonokpbiTusa cetu Onepartopa, o
30He MOoKpbITUS CNyTHWKA, NepedHe Ycnyr u TapudHeix nnaHax OnepaTopa u Belwatens, a Takke MHYH MHOPMaLuto,
CBSI3aHHY0 C NpeJocTaBreHnemM Ycnyr.

7.2. MNony4yaTb c4eTa 3a okasaHHble Ycnyrn no okoH4YaHuu PacyeTHoro nepuofa B ycTaHOBNEHHOM [loroBopom nopsiake.
7.3. B ycraHoBneHHom OnepaTopoMm u Belwiatenem nopsigke M3MeHsiTb UCMOMb3yeMbll nepedeHb Ycnyr, TapudHoe
npeanoxexve, ysegomms Onepatopa u Bewarens B npegyCMOTPEHHOM HacTosLWMMK Y CIOBUSIMU MOPSIAKE.

7.4. ADOHEHT BnpaBe BbIPA3WTb CBOE COMMacvMe Wnu oTka3 OT NpPefdoCTaBieHUA eMy [OCTyrna K ycryram CBsi3w,
OKa3blBaeMbIM ApYrMMuy onepaTopamMmn CBSA3M.

OTka3 oT npepoctaBneHnss ADOHEHTY [OCTynma K ycrnyram CBsi3W, OKa3blBaeMbIM [OPYrMMM ornepaTtopamy  CBA3W,
odhopmniseTca nytem nogadnm AboHeHTom OnepaTtopy NMMCbMEHHOTO 3asiBIIEHWS], SIBMSAOLLErocs HEOTbEMSIEMOWN 4acTbio
HoroBopa, nMbo MHbIM crnocoboM, ycTaHoBneHHbIM OnepatopoM. Takow OTKa3 AEeNCTBYET C MOMEHTa €ero nosyyYeHust
OnepaTopom.

7.5. ABOHeHT BnpaBe BbIpa3WTb CBOE COrflacMe C BO3MOXHOCTbIO MWCMOMb30BaHWs, B TOM 4ucne, npegocTaBreHusi
OnepatopoMm TpeTbMM nuuam ceefeHun o6 ADOHeHTe B UensiX M criydasx, korga HeobxoOuMoCTb TaKoro corracus
npegycmMoTpeHa OeyCTBYOLWMMU HOPMAaTUBHO-NPABOBbLIMU akTaMu.

ABOHeHT BnpaBe OTO3BaTb AaHHOEe MM cornacve B nwboe Bpems nytem HanpaeneHns Onepatopy v Bewartenio
COOTBETCTBYIOLLErO MUCbMEHHOTO 3asiBNieHUs], SABMAOLErocd HeoTbeMIEMON YacTbio [oroBopa, nMbo MHbIM Cnocobom,
ycTaHoBneHHblM Onepatopom u Bewartenem. Cornacve cuvntaetcs 0T03BaHHbIM ABGOHEHTOM C MOMEHTa MNOMyyYeHUust
Onepatopom 1 Belwatenem ykazaHHOrO B HAaCTOSALLEM MYHKTE 3asBNEHMS.

[MonoxeHnst HaCTosILLLEero NyHKTa NPYMEHSIITCS B YacTu, He npoTuBopeyalen n.3.4. HacTosALWMX Y CnoBun.

7.6. ABOHEHT BnpaBe BbIpa3uWTb CBOE COrnacve Ha BO3MOXHOCTb MOMAyYeHUs MHOPMALMOHHBLIX PaCcChIfOK, pekrnamMbl oT
Onepatopa, Belatens, B Tom yucre o ToBapax/pabotax/ycnyrax v MHbIX ob6bekTax peknamupoBaHust u/mnm obbekTax
MHOPMUPOBAHUST TPETLKX NKL, PACMpPOCTPaAHAEMBIX MO CETAM 3MEKTPOCBA3M, a Takke Ha UCMONb3oBaHWE CBeAeHui 06
AOOHeHTe B Uensx MpoABWKeHUs ToBapoB/paboTt/ycnyr/ MHbIX OOBLEKTOB WMHOPMUPOBAHUS, B TOM 4uUCle, MNyTEM
OCYLLIECTBMNEHUST NPAMbBIX KOHTakToB ¢ ADOHEHTOM C MOMOLLBIO CPEACTB CBSA3M, Koraa HeobxoaMMOCTb Takoro corracus
npegycMmoTpeHa OencTBYLWUMU HOPMaTMBHBIMU MpaBoBbIMK akTamu. B cnydvae, korgoa Onepatop, Bewarens sagnsioTcs
peknaMmopacnpocTpaHMTensmMmn, corfacmMe Ha MoslydeHne peknambl O03HayaeT cornacve ABOHeHTa Ha norfyyeHue, B TOM
yncne peknambl 0 ToBapax/paboTax/ycnyrax u MHbIX 06 beKkTax peknaMmMpoBaHUA TPETbLUX JNLL.

ABOHEeHT BMpaBe Bblpa3WTb CBOe corfacue Ha peanu3auuio OnepaTopoM MeponpuATWA, HanpaBfeHHbIX Ha
NpOTUBOAENCTBUE U NpedoTBpaLLleHMe HexenaTenbHbIX BbI30BOB B agpec AGOHeHTa (B TOM 4Mcre 3aBepLUeHUs Takmx
HexernaTernbHbIX BbI30OBOB C MpegoCTaBeHNEM OTIOXKEHHOTO 4oCTyna K HUM ABOHeHTa).

AOOHeHT BMpaBe OTO3BaTb [aHHOe MM cornacve B mnboe Bpems nytem HanpaeneHuss Onepatopy v Bewartenio
COOTBETCTBYIOLLENO MUCbMEHHOTO 3asiBNEHUs], SIBMSAOLLErocs HEOTbEMIIEMOW YacTbio [oroBopa, nMbo MHbIM Cnocobom,
ycTaHoBneHHelM Onepatopom u Bewartenem. Cornacve cuntaeTcs OTO3BaHHbIM ABGOHEHTOM C MOMEHTA MOMyYeHusi
Onepatopom n Belatenem ykaszaHHOro B HaCTOSALLEM NYHKTE 3asiBEHMS.

7.7. ABOHeHT-hM3Myeckoe NMUO BMpaBe Bblpa3uTb B ycTaHoBreHHOM OnepaTtopoM nopsigke OTka3 OT MONyvyeHus oT
Onepatopa uHdopMauum o6 M3MeHeHUN OENCTBYHOLLNX TapudoB Ha Ycnyrn B BUAE KOPOTKOTO TEKCTOBOIO COOOLLEHUS.
Ecnn AGOHeHT-pm3anyeckoe nNMuo oTkasancs ot nonyyveHuss ot Onepartopa uHdopMauun 06 M3MeHeHun OEeNCTBYHOLLNX
TapucoB Ha Ycnyrm B BuOe KOPOTKOTO TEKCTOBOro COOOLIEHMA M He BblbMpan MHOW cnoco® nonyyYeHus OaHHOW
nHcopmaumn, BblOpaHHbIM ABGOHEHTOM cnocobom cumuTaeTcs norny4vyeHne MHGopmaumm 00 U3MEHEHUM OENCTBYHOLLMX
Tapudos Onepatopa Ha Cante Onepatopa.

7.8. ABOHEHT BrpaBe yka3aTb B kayecTBe ajpeca npefocTaBneHusa cuyeta 3a Ycnyrm Onepatopa un Belwatens agpec
9MNEKTPOHHOW MOYTbl NMOO MepcoHUUUMPOBaHHYIO cucTemy camoobcnyxuBanHus OnepaTtopa. B Takom cnyvae



obsasartensctBa Onepatopa 1 Bewatens no npefocTaBNeHUIO cyYeTa CUYUTAOTCH MOMHOCTBIO MCMOMHEHHBIMU MO daKTy
HanpaBneHus Onepatopom 1 Belwlatenem cyeta no ykasaHHbIM agpecam.
7.9. Bewatenb He aBnseTcda cosgaternem wu/wnu ydpeguternem TeneBU3UOHHbBIX NporpaMm (TenekaHanos), BelaeMbiX B
coctaBe [lakeToB, noaTomy ABOHEHT He BrpaBe OTKa3aTbCs OT pekrnambl, Nony4aeMon UM B COCTaBE COOTBETCTBYHOLLEN
TeneBn3NOHHOW NporpaMMbl (TenekaHana).
7.10. Tlpn nepBoOHa4anbLHOM BKIHOYEHUN ABOHEHTOM HEABTOPU30BaAHHOrO ABOHEHTCKOro 06opynoBaHuMs, OCYLLECTBNASETCS
aHanu3 Hanuuust JocTyna K CeTu nepefayn fadHbiX. [locne npoBegeHuss aHanm3a AOOHEHTY CTaHOBATCS OOCTYMHbI
crnegyoLme BUabl aBTopusaunm:

e aBTOMAaTMYeckas aBTopu3aunsi npy Hanuyum cetn 3G;

e aBTOpM3aUMs NOCPEACTBOM 3BOHKA B KOHTaKTHbIN LIEHTP;

e aBTOpM3aLMs NOCPEACTBOM CaMOCTOATENIbHOW HACTPOVKM ABOHEHTCKOro 000pyAOBaHUSA C MOMOLLbIO KOHCYNbTauum

MacTepa-yCcTaHOBLUYKa.
Mocne npoBeaeHns npoueaypbl aBTopr3aumn ABOHEHTY 4OCTyNHbI Yenyrn OnepaTtopa v Ycnyru Bewarens.

7.11. ABoHeHT BnpaBe nonyyatb nHgdopmaumo 06 Ycnyrax, okasbiBaembix OnepatopoMm, 1 COCTOSSHUM pacyeToB 3a HUX, a
Takke WHYK WHGPOPMALMIO B 3MNEKTPOHHOM BuAE C UCNONb30BaHWMEM €OWHOro mnopTana rocygapCTBEHHbIX U
MyHULMNAnNbHbIX YCIYr NpY YCNOBUM TEXHUYECKOW peanu3aumm Takon Bo3mMoxXHocTu OnepaTopom.

Cratbsa 8. O6sa3aHHOCTU ABOHEeHTa

8.1. o 3akntoyeHus Jorosopa npegocTtasuTte Onepartopy 1 BelwaTtento Heobxoammble 1 OCTOBEPHbIE CBeAeHNs O cebe
B 0O0beme, npegycMOTpeHHOM [OoroBopoMm, M MOATBEPAWUTb WX AOKYMEHTanbHO B COOTBETCTBUM C TpeboBaHWsMM
OelcTBytoLero 3akoHogatensctBa P®. B cnyyae u3mMeHeHUs ykasaHHbIXx cBefeHuin ABGOHEeHT 00s3aH B CpOK, He
NpeBbIWAWNIA  WEeCTUAEeCATM OHENW Mocre Takux W3MeHeHun, npepoctaBuTb OnepaTopy M Bewartenio HoBble
OOKYMEHTarnbHO NOATBEPXKAEHHbIE OaHHbIE (NPW 3aka3e AOCTaBKM CYETOB MO BHOBb YKa3aHHOMY agpecy JocTaBka byaet
NpoM3BOAUTLCS CO crneaytoLlero nocrne nonydenns Onepatopom u Bewarenem nHgpopmaumm o HOBOM agpece MmecsiLa).
8.2. Nonb3oBaTbcs Ycnyramu B COOTBETCTBMM C AeUCTBYHOWMUMM TapudHbiM nnaHom Onepatopa u TapudHbIM niaHoM
Bewartens n HacTtosawmmm Ycnosuamu. He mcnonb3oBaTb Ycnyrn B NPOTMBOMPABHbLIX LIENSAX, @ PaBHO He coBepluaTtbh
AencTBui, HaHocawux Bpen Onepatopy, Bewartenio w/wunu Tpetbum nvuam, B TOM YMCME HE PacrnpoCTPaHATb U He
cnocobCcTBOBaTbL  pacnpoCTpaHeHUo  BPEQOHOCHOro  nporpammHoro  obecneyeHuss co cBoero  ABOHEHTCKOro
obopynoBaHus, He anbcuduumpoaTth |IP-agpeca, ABOHEHTCKME HOMeEpa, HE coBepLuaTh AEWCTBUI, NPENSITCTBYHOLLUX
HOpManbHOMY (PYHKLIMOHMPOBAHUIO CETU CBS3U, 0bopyaoBaHusi, nporpammHoro obecnedeHna Onepartopa, Bewatens u
TpeTbux nuy,.

8.3. CeoeBpemeHHO onnaymBatb Ycnyrn Onepatopa v Bewatena HenocpeactBeHHo OnepaTtopy vnv ykasaHHOMY UM
YNonHOMOYEHHOMY nuUUy B COOTBETCTBUM C [AEWUCTBYIOLMM MNOPSAKOM, MeTodoM onnatel Ycnyr, TapudHbiM
npegnoxenvem (TapndHeiM nnaHoMm Onepatopa v TapudHbiM nnaHom BewaTenst) n HacToAWwMMU Y CnoBusiMu.

8.4. OcyLecTBNATbL CBOM NpaBa kak ABOHeHTa NMYHO NMBo Yepes NpeacTaBuTeNs, AEACTBYIOLLErO Ha OCHOBaHNM 3aKoHa
unn gosepeHHoCcTU. [pyn 3TOM AOBEPEHHOCTb OT (PU3MYECKOro nmua AOIMKHA ObITb YAOCTOBEpEeHa HoTapuanbHO nubo
odhopMreHa WHbIM  OOMyCckaembiM AENCTBYIOLWUM  3aKOHOAATEeNbCTBOM  CMOCOOOM, MO3BOMASIOWMM  AOCTOBEPHO
onpenenuTb hakT ee BblAaum NMLOM, Yka3aHHbIM B JOBEPEHHOCTU; LOBEPEHHOCTb OT KPUAMYECKOrO NuLia SOImKHa ObiTh
odopmrneHa cornacHo TpeboBaHuMsIM 3akoHopaTenbcTBa Poccunckon depepaumn. Bce gencreusi, coBepLUEHHble C
ncnonb3oBaHnem Kogosoro crnoea n/vnu nocne naeHTudmkaumm, npoiaeHHon B nopsake, onpeaeneHHom Onepatopom
n Bewatenem, cumtaoTca npov3BefeHHbIMM OT UMEHM U B UHTepecax AGoHeHTa. [eicTBusA, cBA3aHHbIE C OKa3aHMEM
Ycnyr, coBeplUeHHble ¢ ABOHEHTCKMM 00OopyAoBaHWEM, C BKMOYEHHOW B Hero SIM-kapTon ABGOHeHTa, cuyuTaroTcs
COBEpPLUEHHBIMU OT UMEHW U B MHTepecax AbGoHeHTa. [encteusa [Nonb3oBatens AOOHeHTa - tpuauyeckoro nvua
(vHoMBMAYyanbHOro NpeanpuHUMaTens) no NpPeAoCcTaBNeHMI0 AaHHbIX 0 cebe B nopsake u cnocobamu, yCTaHOBEHHbLIMU
OnepaTopom, BKMNoYasi, HO He orpaHuM4MBasicb, Nytem uMx BHeceHuss B ECUA, cuutatotca gencrBusimmn ABoHeHTa no
WCMOMHEHNIO MpeayCMOTPEHHON 3aKkoHOAAaTEeNbCTBOM 00SA3aHHOCTM NPefoCTaBNATb [OCTOBEPHble CBedEeHUs O
Monb3oBatenax AGoHeHTa. B cnyyae okasaHua ABOHeHTYy - opuaunyeckomy nudy  (MHOUBMAYanbHOMY
npegnpyvHUMaTento) ycnyr NOABWXXHOW paguoTenedOHHOW CBSA3WM W/Mnu ycryr noaBWXKHOM paavoTenedOoHHON CBA3W B
uensix obecneyeHmss PYHKLUMOHMPOBAHUA MOMb3oBaTeNnbCKkoro obopyaoBaHMs (OKOHEeYHOro obopyaoBaHus), B KOTOPOM
NCnonb3yeTca WAEHTUPUKALMOHHBIN MOAYNb, AOOHEHT-lopuanveckoe nuuo (MHAMBMAYaANbHLIN NpeanpyHMMaTenb)
cornawaetcsa Ha nepegady OnepaTopy BHeceHHbix B ECUVIA cBegeHun, ykasaHHbix B n. 8.10 n/wnn 8.11 Hactoswmx
Ycnosun.

8.5. Coobwarte OnepaTtopy u Bewarenio o6 yrtepe, kpaxe, nponaxe SIM-kapTbl, Tak kak ADOHEHT HeceT Bce
obs3aTenbcTBa No onnate Ycnyr, BNAOTb 4O MOMeHTa nonyyeHuns OnepatopoM oT ABGOHEHTa NUCbMEHHOIO 3asiBeHust
06 yTtpaTe SIM-KkapTbl, BMeKyLLero npekpaiwieHne obcnyxunBanuns aaHHon SIM-kapTbl OnepaTopoM u, COOTBETCTBEHHO,
HEBO3MOXHOCTb €€ JanbHeNLEero NCnonb30BaHWs No Ha3HaYeHUIo.

8.6. Bo u3bexaHue BO3MOXHOIO BO3HUKHOBEHWS MOMEX M MHOW OMacHOW cuTyaumm wucnonb3oBatb ABOOHEHTCKOe
obopygoBaHne C cobnogeHMem YCTaHOBIMEHHbIX MpPaBUil M OrpaHnyeHun (B 4acTHOCTW, C Y4eTOM 3anpeTa
MCMOMb30BaHMS B feTaTelbHbIX annapaTtax, Ha aspogpomax, aBTo3anpaBoyHbix cTaHuusax (A3C), a Takke Ha
NPeanpuUaATUSAX, OpraHu3aumsx, y4pexnoeHusx u B ApPYrnx MecTax, rae CyLeCcTBYeT OrpaHMyYeHue Ha WCMosfb3oBaHMEe
paguonepegarLmnx yCTPOUCTB).

8.7. Wcnonb3oBaTtb Ans NOAKMHOYEHUS K ceTu cBA3n ADOHEHTCKOe 00opyaoBaHUE, COOTBETCTBYHOLLEE YCTAHOBIEHHBLIM
HOpMaTUBHbIM TpeboBaHMAM AN AAHHOIO BUAA YCIyr CBA3M.

8.8. AGoHeHT o006s3yeTca obecneuntb HEBO3MOXHOCTb AOCTyMNa TpeTbMX §uL K cogepxawencss Ha SlM-kapte
3almpoBaHHOM MHOPMALLMK, COCTaBAOLLEN KOMMepUeckyto TanHy OnepaTopa, He coBepLlaTb CaMOCTOATENBHO U He
npenocTaBnNATb BO3MOXHOCTb TPETbMM fMUaM coBeplUaTh C 3awundpoBaHHON MHdOpMaumen, cogepxalwencsa Ha SIM-
KapTe, B TOM 4Yucne, C YHUKanbHbIM uaeHtudpmkatopom aboHeHTta cetu (IMSI) n nHgnsmgyansHbIM KpUnTorpadnyecknum
knoyom AboHeHTa (Ki) cnegywoume OencTBUA:  M3MEHEHWEe, U3BMNEYeHMe, KOMuMpoBaHWe, pasMHOXEHUe,



pacnpocTpaHeHue, MNepeHOC Ha [ApyrMe HOCUTENW, WHble NPOoTUBONpaBHble AencTBus, ABOHEHT 006s3yeTcs He
nsrotaBnueatb AybnukatoB SIM-kapTbl unu kKapT, cogepxawux uHdopmauuio ¢ Asyx unu 6onee SIM-kapt, u
obecneuntb HEBO3MOXHOCTb TakMX OENCTBUA CO CTOPOHbI TpeTbux nuu. B cnyyae HeBbinonHeHus AGOHEHTOM AaHHOM
06583aHHOCTY, OH HeceT obsA3aTenbCcTBa NO onraTe B NOHOM 06beMe OKa3aHHbIX YCnyr, NONYYEHHbIX C NCMOSb30BaHNEM
aybnukaTtoB SIM-kapT unm kapT, cogepxalimx nHopmauumio ¢ AByx unm 6onee SIM-kaprT.

8.9. ABOHeHT-topManyeckoe NuuUo (MHAMBMAYanNbHbLIN NpeanpuHMartens) 06a3aH npegoctanate OnepaTopy B TedeHne
15 pHem co pHsa 3aknodeHuss [oroBopa cBegeHust o [Monb3oBatensix Ycnyr AOGOHeHTa-topugndeckoro nvua
(vHomBMAayanbHOro npegnpuHUMarens), cogepXxawue damMmunun, MMeHa, oTyecTBa (MpW Hanuuuu), AaTbl POXOEHWS,
PEKBU3UTbI JOKYMEHTA, yOOCTOBEPSILLEro JIMYHOCTL (HaumMeHoBaHWe, cepusi U HOMep, AaTta Bblgadn, HanMeHOBaHue
opraHa, BblJaBLUEro AOKYMEHT, WM KoA noapasfeneHus), a B crnydae cmeHbl [lonb3oBaTenen Ycnyr ABOHeHTa -
topuanydeckoro nuua (MHAMBMAyansHoro npeanpuHumartens) — npegoctaBnsatb OnepaTtopy u B ECUA cooTBeTcTBYIOLME
JOCTOBepHble cBedeHMs O HoBbix [lonb3oBaTtenax Ycnyr ABOHeHTa - puaudeckoro nuua (MHOUBMAYanbHOro
npeanpuvHumarens) He no3gHee 15 agHel co gHA nepepjadm uM  SIM-kapTel, €CnM UHOE He npeayCcMOTPEHO
3akoHogartensctBoM Poccunckon depepauun. WHdopmauna o HeJOCTOBEPHOCTUM MPEeLOCTaBrEHHbIX CBefeHun o6
AbGoHeHTe-topnanyeckom nuue (MHOMBMAYyanbHOM npegnpuHumarene) w/unum o nonb3oBaTenax Ycnyr ABGOHeHTa-
lopyanMdeckoro  nuua  (MHAMBMAOyanbHOTO  MpeanpuHMMaTensl)  HanpaBndetca  TakoMy  ADOHEHTY  yepes
NepcoHNUUNPOBaHHYO cMCcTeEMY camoobcnyxmBaHusa OnepaTopa, a Takke No agpecy 3NeKTPOHHOW MOYTbI, YKa3aHHOMY
B Joroeope, ecnm ABoHeHTOM BbIOpaH Takow cnocob mpepocTaBneHns uHdopmaumm. B crnyyae nameHeHus cocTaBsa
cBegeHMn 06 ADOHEHTCKOM HOMepe, WUCMOMb3yeMOM Mnpu (PYHKUMOHMPOBAHWM MOMb30BaTENbCKOro 060pyaoBaHus
(okoHeuHoro obopyanoBaHus), agpece AGOHEHTa Mnn agpece yCTaHOBKM NOMb30BaTeNbCKOro 060pyaoBaHms (OKOHEYHOTO
obopyaoBaHusl) U OpYrux CBEAEHWI, MO3BOMSIOWMX uaeHTMdMUMpoBaTb ABOOHEHTa WnM ero nonb3oBaTenbCKoe
obopynoBaHune (okoHeyHoe obopygoBaHue), ABOHEHT - lopuamnyeckoe nuuo (MHAMBWAYanbHbIA NpeanpuHMMaTenb)
BHOCUT cooTBeTCTBYoLWwme nsmeHeHns B ECUA B TedeHue 3 (Tpex) paboyumx gHen co AHA M3MEHEHUs Takux CBEAEHUN.
8.10. ABOHEHT - opuauydeckoe NUUO (MHAMBMOYAnNbHbLIN NpeanpuHMMaTens) 06s3aH BHECTM OOCTOBEPHbIE CBEAEHUS O
Monb3oBaTtensax, 06 mcnonb3dyemblx [onb3oBatendmm ABOHEHTCKMX HOMepax, a Tawkke O HammeHoBaHuu ABOHeHTa —
lopuamdeckoro nuua (wHgmsupgyanoHoro npegnpuHumartens) B ECUA, B obbéme cBegeHun B COOTBETCTBUM C
AencTByloWwmMM 3akoHogaTensctsoMm. [pu BHeceHun B ECUA ykasaHHbIX Bbiwe cBegeHuin ABOHEHTOM - HOPUONYECKUM
nmuomMm (MHOMBWMAYyanbHbIM NpeanpuHUMarenem) Takue cBedeHus OOMKHbl OblTb noAaTBepxaeHbl [lonb3oBaTtenem
Ycnyramuy ¢ Mcnonb3oBaHUEM €AMHOTO NnopTara rocy4apCTBEHHbIX U MyHULMNANbHbIX YCITyT.

8.11. B cnyyae, ecnu Ycnyrm okasbiBatoTcd ABOHEHTY - Iopuandeckomy nuuy (MHAMBMAYyansHOMY NpeanpuHUMaTento) B
uensix obecneyeHms PYHKLUMOHNPOBAHUSA Mob3oBaTenbckoro obopyaoBaHMs (OKOHEYHOro obopyaoBaHMs), B KOTOPOM
NCNonb3yeTcst UOEHTUMUKALUMOHHBIA MoAynb, AOOHEHT - opuandeckoe nuuo (MHAMBWAYanbHbIA NpeanpuHMMaTenb)
06sa3aH BHecTn B ECUA poctoBepHble cBegeHus 06 ABOHEHTCKOM HOMepe, UCMOoNb3yeMOoM Mnpu (PyHKLUMOHMPOBaHWUU
nonb3oBaTenbckoro obopygoBaHus (OkoHeyHoro obopygoBaHus), agpece AOOHeHTa unM  agpece YCTaHOBKU
nonb3oBaTenbCKoro  obopyaoBaHWss  (OKOHeYyHoro  obopygoBaHMs) W ApyrMe  CBefeHus,  nossonswolne
naeHtudpmumposate ABoHeHTa WM ero nonb3oBaTenbckoe obopygoBaHue (OKOHeYHoe obopygoBaHue), B nopsgke,
YyCTaHOBMEHHOM OEWCTBYIOLMM 3akoHodaTensCcTBoMm. OnepaTop okasbiBaeT Ycnyrn ABOHEHTY - lopuauvyeckomy nvuy
(vHaMBMAOyansHOMY npeanpuHumaTento) B uensax obecnevyeHns OyHKLMOHMPOBaAHMS NOMb30BATENLCKOro 000pyaA0OBaHUSA
(okoHeyHoro obopynoBaHust), B KOTOPOM UCMONb3yeTCsl MAEHTUMUKALNOHHBIA MOAYMb, TOMBKO MPU YCNOBUN BHECEHWS
AaHHbIx cBegeHun B ECUA B cpokn, yCTaHOBMEHHble AEWCTBYOLWMM 3akoHodaTenocTBoM.8.12. ABGoHeHT ob6sA3yeTcs
nonyy4atb Ycnyrm TOMbKO AONsl NIMYHOrO NPOCMOTpa M TONbKO Ha Tepputopun P®. Ecnu uMHOe He npeaycMoTpeHo
HacToAWMMM YcnoBusiMM, ADOHEHT BMpaBe OCYLECTBMAATb MPOCMOTP TENEBU3MOHHBIX MPOrpaMMm TOMBbKO B KUIbIX
NMOMELLEHMAX, KOTOPbIE HE UCMOMBL3YIOTCA ANA NPeanpUHMMATENBCKOM UM MHON KOMMEPYECKOWN AeATENBHOCTN.

8.13. AGOHEHT npuHUMaEeT Ha cebsa BeCb puck npocMoTpa [lakeTa (BkroYass BO3MOXHYK HEOOXOAMMOCTbL CObMNoaeHs
PEeXMMOB MPOCMOTPA: OrpaHMyeHmns No BO3pacTy; NCMXMYECKOMY COCTOSHMIO U T.M.), @ Takke cormnalaeTcs C BO3MOXHbIM
NosiBIIeHNEM OLLUMOOK, TEXHUYECKMX COOEB UMM TEXHOMOIMYECKNX NEPEPBLIBOB B MPOLIECCE OKa3aHUa YCnyr.

8.14. AGoHeHT o00si3yeTcsa OoBoauTb OO0 cBefeHust [Monb3oBatenen ycrnoBuss ABGOHEHTCKOro [AoroBopa B Lensix
Haanexatllero okasaHusa Ycnyr.

8.14. ADOHeHT, 3akntodas [oroBop, MOATBEPXOAET, Y4TO OH [JEWCTBYET B CBOEM WHTEpPece, W OCHOBHOW LENblo
YCTaHOBNEHMS OernoBbiX OTHOWeEHUA ¢ OnepaTtopoM siBnsieTca nony4veHue Ycnyr. B uHom cnydae B Lensx MCnorHeHus
TpeboBaHun PepepanbHoro 3akoHa oT 07.08.2001 Ne 115-®3 «O npoTuBogencTBum neranu3aumm (OTMbIBAHWUIO)
OOX0J0B, MOMYYEHHbIX MPECTYMNHbIM NyTeM, U (PUHAHCMPOBAHWUIO Teppopuamay AOOHEHT 00si3aH coobwuTe 06 3TOM
OnepaTtopy npu 3aknioyeHny Jjorosopa.

8.16. AGOHeHT, 3akntovasi [loroBop, BblpaXaeT CBOE cornacue Ha 3anpoc (cbop/obHoBneHue), nonydeHme n o6paboTky
OnepaTtopom n Bewatenem cBefeHWi M OaHHbIX, BKMYas cBegeHuss o6 AbGoHeHTe, Heobxogumbie Onepartopy U
BewaTtento, B TOM yncne (HO He orpaHMyMBasCh) B Lensax ucnonHeHus Onepatopom 1 Belwatenem BO3NOXEHHbIX HA HUX
HOPMAaTUBHbIMU NPABOBbIMU akTaMn 0653aHHOCTEN (B YaCTHOCTU B cdhepe NPOTMBOAENCTBUS neranm3aumm (OTMbIBaHUIO)
[0X000B, NOMYYEHHbIX MPECTYMHbLIM MyTeEM, U (PMHAHCMPOBaHMIO Teppopuama). 3anpoc (coop/obHOBNEHME) U NONyYeHne
yKa3aHHbIX CBEAEHWUI U JaHHbIX MOXET ocywecTBnAaTbcs Onepatopom 1 BewaTtenem, B TOM YMcne U3 rocygapCTBEHHbIX,
MYHULMNAMbHBIX Y MHBIX MHOPMALIMOHHBLIX CUCTEM U PECYPCOB.

8.17. ABGOHeHT, 3akntoyas [oroBop, NoaoTBEPXOAET, YTO OH He SIBNSAETCA WMHOCTPAHHbIM MyONMUYHBIM AOMMKHOCTHBIM
nnLOM, ero cynpyrom(-ou), 6rmM3kMM poACTBEHHMKOM (POLACTBEHHUKOM MO MPSIMON BOCXOOSALLEN UM HUCXOASILLEW NUHUM
(poouTtenem n pebeHkoM, AenyLikon, 6abyLIKoi U BHYKOM WM BHYYKOWM), MOMTHOPOAHLIM (-OM) U HEMOMHOPOAHLIM (-ON)
6GpaToM M CecTpow, YCbIHOBUTENEM U YCbIHOBIIEHHBIM), LOIPKHOCTHBLIM JIMLLOM MYONMYHBLIX MEXAYHAPOAHbIX OpraHnu3aLmn,
nMUoM, 3aMellalLwwmx (3aHMMaroWwmnx) rocygapcTBeHHble AormkHOCTM P®, gomkHocTn uneHoB CoBeTa AMPEKTOPOB
LleHTpanbHoro 6GaHka P®, pgomkHocTu dhegepanbHOM rocyaapCTBEHHOM CryxObl, HasHavyeHWe Ha KoTopble U
ocBOBOXAEHME OT KOTOpbIX ocyllecTBnsatoTcsa NpesunaeHTom PO nnn MNpasutensctsom PO, nomkHocTn B LleHTpansHoM
GaHke P®, rocygapCTBEHHbIX KOpnopauusx WM WHbIX OpraHusauusix, co3gaHHbix P® Ha ocHoBaHuu depepanbHbixX



3aKOHOB, BKIMOYEHHbLIE B NEPEeYHn OoSmKHOCTERN, onpeaensiemble NpesmaeHTom P®. B uenax ucnonHeHusa tpeboBaHumn
depepanbHoro 3akoHa ot 07.08.2001 Ne 115-03 «O npoTuBOAEenCTBMM neranusaumm (OTMbIBaHWIO) [OXOLOB,
NOMNy4YeHHbIX NPECTYNHbIM NyTeM, U (PMHaHCMPOBaHMIO Teppopusmay» B cnydae ecnu ABGOHEHT OTHOCUTCS K OOHOW K3
YKa3aHHbIX KaTeropuv nuy npu 3aknodeHun [oroBopa w/vnn BO BpeMsa €ro WUCNOMNHEHWs, To OH 006sa3aH
He3ameanuTenbHO yBegoMuTb 06 aToM OnepaTtopa, a Takke MNpPefoCTaBUTb BCHO HEOOXOOAUMYK OOMOSNTHUTENbHYHO
MHOpMaLMIO, OTHOCSALLYHOCS K AaHHOMY haKTy.

Cratbsa 9. [lpaBa OnepaTtopa u Bewarens

9.1. OnpefnenaTb yCnoBus okasaHusa Ycnyr, B TOoM uucne TapudHbix nnaHoB, NOCPEACTBOM BBEAEHUS HOBbIX TapudHbIX
nnaHoB/Ycnyr n/vnm BHECEHUSI M3MEHEeHUs B OENCTBYOLIME YCMOBUS okasdaHus Ycnyr/Tapudbl B NpegyCMOTPEHHOM
HacToALWMMM YCnoBMaMU NOPSAKeE.

9.2. MNMpunocTaHaBnNuBaTh okaszaHue Ycnyr B cnydae HapyweHus AGOHEHTOM MOSOXeHWI HacToAwmx Ycnoeun ([Joroeopa),
B TOM YMCIe HapyLLIEHNs CPOKOB onnaThl Ycnyr, a paBHO npu HecobniogeHum ABOHEHTOM HOPMaTUBHbLIX MPaBOBbIX aKTOB
B obnactu CBs3M - BMNMAOTb A0 YCTPaHeHus HapylweHuin. [puocTaHOBNEeHWe okasaHws YCnyr AN HyX4 OpraHoB
rocy4apCTBEHHOWN BriacTu, HyxA 0o6opOHbI cTpaHbl, 6e3onacHoOCT rocygapctea u obecneyveHns npaBonopsiaka, a Tawkke
ONA HYXO WHbIX rocydapCTBEHHbLIX OpraHoB, OpraHOB MECTHOro CaMOyrpaBneHWs W opraHusauuMi B criyyae, ecnu
bvHaHCUpOBaHME OKa3aHWs [OaHHbIX YCINyr OCYLIEeCTBMSAETCA 3a cyeT cpeactB OwompkeToB OHOOKETHOW CUCTEMBI
Poccuiickon ®epepauuu, ocyLLecTBnseTca B nopsagke, ycTaHOBNEHHOM 3aKOHOA4ATEeNbCTBOM O CBA3MW.

9.3. Bewartenb BnpaBe NpuMOCTaHOBUTbL MNpepocTaBrnieHMe ABOHeHTy Ycnyr 6e3 kakon-nmbo KommeHcauum B cryvae
Heonnatbel AbBoHeHTOM Ycnyr Bewartensa. BewaTene nprvocTaHaBnuBaeT OKa3aHMe Kakmx-nnbo Ycryr ¢ MoMeHTa
OKOHYaHMS OMfadYeHHoOro nepuopa okasaHwst Ycnyr Bewartensa o momeHTa BHeceHuss ABOHEHTOM nnaTbl 3a Ycnyru
Bewartens Ha odepegHon nepuog. o wucteyeHun 9 (OeBsatn) mecsaues, B crnyyae HeonnaTtbl ABOHEHTOM Ycnyr
BewaTtens, Bewartens BnpaBe B OQHOCTOPOHHEM MOPSAKE OTKa3aTbCA OT MCMONMHeHMs ABOHeHTCKOro gorosopa 6es
npeaBapuTeNnbHOro YyBeAOMINEHMS UK KAKON-NBo KoMMeHcaunm.

9.4. B cny4ae HewucnonHeHuss ABOHEHTOM 00s3aTenbCTB MO onnaTte Ycnyr B CPOKW, YyCTaHOBMEHHble B [lorosope,
OnepaTtop w/unu Bewartenb Bnpase B3bICKaTb 3a40/HKEHHOCTb MO UCMONMHUTENBLHON HAaANUCK HoTapuyca.

9.5. lNpwn ypesBblYalHbIX CUTYaLMsAX MPUPOOHOrO M TEXHOreHHOro xapaktepa Onepatop w/wnn Bellatenb B nopsgke,
onpeferneHHoM 3aKoHOAaTeNbCTBOM, BpaBe BPEMEHHO NpeKkpaTUTb UNKU OrpaHNyYUTb OKasaHue ycryr. YNnormHOMOYEHHbIe
rocygapcTBeHHble oOpraHbl B COOTBETCTBUM C 3akoHogaTenoctBoM Poccuiickon degepaumm wMMeOT MNpaBo Ha
npuopuTeTHOE Nnonb3oBaHue Ycnyramu Onepartopa n Ycnyramu Bewatens.

9.6. OnepaTop BnpaBe HanpaenATb MHQopmauuo 06 Ycryrax M O COCTOSHWM pacyeToB 3a HUX, @ TakKe MWHYH0
MHOpMaLNIO B 3NEKTPOHHOM BUAE C UCNOMb30BaHUEM eAMHOro noprtana rocyaapCTBEHHbIX Y MYHUUMNanbHbIX yCryr
Npu YCNOBUM TEXHNYECKOW peanu3aunmn Takon BO3MOXXHOCTH OnepaTtopom.

9.7. Mpw okazaHMn TenemaTu4eckux ycrnyr, ycryr no nepegaye AaHHbiXx ADOHEHTY-rpaxdaHuHy 6e3 B3maHus nnatbl B
YacTu npegocTaeneHns goctyna K cawtam B cetu "MHTepHeT", MHOPMaUUOHHBIM CMCTEMaM W Mnporpammam Ans
9MNEKTPOHHbIX  BbIYUCAMTENbHbIX  MAaLUWH, BKMOYEHHbIM B MepeYeHb OTEYECTBEHHbIX COUManbHO  3HaYUMbIX
NMH(OPMALIMOHHBIX PECYPCOB, B LEnsxX NOATBemxAeHUs rpaxagaHctea Poccunckon ®enepaumn ABGOHeHTa-rpaxgaHuHa
Onepatop Bnpase ucnonb3oBatb ECUA npu Hannuum y ABoOHeHTa-rpaxaaHuHa noATBepXXOEeHHOW y4eTHOW 3anvcu B
cucTeme.

9.8. lNpu okazaHMM WUHMOPMALMOHHO-CNpaBoYHbIX ycnyr OnepaTtop BhnpaBe MpPouM3BOAWUTb huKcaumio obpalleHus,
cofepXaHus Takoro obpalleHnss u pesynbtata Takoro obpaileHus AbGoHeHTa unu Nonb3oBaTtens no nwbdomy kaHany
cBsA3M B Ntobom Buae (3anunck pasroBopa ¢ AGOHEHTOM, 3anunck TenedoHorpamMmmbl, 3annck gencTeun AboHeHTa 1 gp.).

CraTtbsa 10. O6sa3aHHocTM OnepaTtopa u Bewarens

10.1. MNpepocTtaBuTb ABOHEHTY Npwu 3akntoyeHnn [loroBopa HeOOX0AMMY 1 JOCTOBEPHYIO MHGOpMaumio 06 Ycnyrax, ux
nepeyvHe M YCnoBusix OKasaHusi, O pekBu3nMTax AeVCTBYHOLUMX MULEH3UA, HA OCHOBAHMM KOTOPbIX OKa3bIBalOTCHA YCnyru,
TapudHbIX NNaHax, nopsgke u ycrnosusix onnatbl Ycnyr, 3oHe pagnonoKpbITMs ceT 1 30He NOKPLITUSA CAYTHUKA, a Takke
NHYI0 MHpOpMaLUo, NPeayCMOTPEHHYIO AECTBYIOLWMM 3aKoHo4aTenscTBomM P®.

10.2. NMopgkntounte ADOHEHTA K CBOEN CETU CBS3U, BblAenMTb AGOHEHTY B MONb3oBaHME Ha nepuod gencTteus [orosopa
ABOHEHTCKUI HOMEp W/UNU YHUKanbHbIA KOO VAEHTUMUKaUUM M okasbiBaTb ABOHEHTY Ycnyrm B COOTBETCTBUM C
3akasaHHbIM UM Mo [JoroBopy nepeyHem 1 06GBHEMOM.

10.3. OpraHusoBaTb GecnnaTHOE W KPYrfOCYyTOYHOE KOHCYNbTMPOBaHME MO BOMpPOCaM MOMb30BaHus Ycnyramu wu
pacyeToB 3a Ycnyru, B T.4. NpefocTaBnaTb MHdopmauuio o Tapudax Ha Ycnyrn, 3oHe pagmonokpbiTua ceTn, 3oHe
MOKPbLITUSI CMYTHWKA, HacTponkax ADOHEHTCKOro obopyaoBaHWst Ans nosnb3oBaHuWst Ycnyramum Onepatopa v Ycnyramu
BewaTens, coctosHum Jlnuesoro cyeta ABOHEHTa 1 0 3a0IKEHHOCTU MO onnarte YCnyr.

10.4. MNMpepocTtaBmuTe AGOHEHTY BO3MOXHOCTL KPYroCyTOYHOro 6ecnnaTHOro Bbi3oBa 3KCTPEHHbLIX ONepaTUBHbIX CIy0, B
TOM 4YWCne: NOXapHOW OXPaHbl, MUNULUW, CKOPOW MEAULIMHCKOW MOMOLLM, aBapuAHOW ra3oBOn CryXbbl - NOCPEACTBOM
Habopa HomMepa, e4MHOro Ha Bceln Tepputopmm Poccum ons Kaxaowm 3KCTPEHHOW OnepaTBHON CIyXObl.

10.5. BbicTaBnaTe ADOHEHTY cYeTa 3a OKasaHHble YCnyrm Ha ocHoBaHwM nokasaHum ACP Onepatopa v nporpammHo-
annapaTtHbIX CpeAcTB, ucnonb3yembix Bewatenem, B nopsgke, nNpegyCMOTPEHHOM HACTOSAWMMK  YCROBUSMU U
HoroBopom, No peksusnTam, ykaszaHHbiM ABoHeHToM B [JorosBope.

10.6. B oTHOoweHun ADOHEHTOB — HOPUOANYECKMX §NUL (MHAMBUAYanbHbIX npegnpuHumaTenen) Onepatop 00s3aH
npoBepsATb cBefeHus, ykasaHHble B n. 8.10. HacToqawmx Ycnosuii. Ecnu Takue cBefeHUsa OTCYTCTBYIOT UMW HE SIBNSAIOTCA
noctoBepHbiMK, Onepatop 06s13aH He OKasbiBaTb B OTHOLEHWM [AaHHOrO ABOHEHTCKOro Homepa YcCryru, o 4em
yBegomnsaeT AGOHeHTa - puanyeckoe nuuo (MHAUBMAYaNbHOro nNpeanpuHuMaTtens), U B criydae OTCYyTCTBUS OTBETa B
YCTaHOBIEHHBIN CPOK MCKNtovaeT 13 [loroBopa ykasaHHbIN ABOHEHTCKMIN HOMEP, BblaeNeHHbI OnepaTtopom.

10.7. NpuHMMaTb HEOOXOAMMbIE OPraHU3aLUMOHHbIE Mepbl AN1S 3alWTbl NePCOHanNbHbLIX AaHHbIX AGOHeHTa 1 cobngatb
WHble YCTaHOBIIEHHbIE TpeboBaHMs K obecneveHnto KOHpMAeHLManbHOCTU cBeaeHnn 06 ABOHeHTe.



10.8. CobnogaTte ycTaHoBneHHble OnepaTopoM u Bewatenem cpokum v MNOPSAOK YCTPaHEHUS HEUCNPaBHOCTEMN,
nNpenaTCTBYIOLMX NoNb30BaHuo ycryramm Onepartopa u ycnyramu BewaTtens.

10.9. Onepatop n Bewatene ocBo6oxgaTcs OT OTBETCTBEHHOCTU 3a HEUCTOMHEHNE UMW HEHaA eXallee UCMOoSTHeHne
NpuHATBLIX Ha cebs obs3aTenscTB No [JoroBopy, ecnu Ux HEUCMNOMNHEHWE UMW HeHaanexatllee UCNofHeHWe npou3oLLno
BCNeACTBUE OOCTOATENLCTB HEMPEOAONMMON CUIbl UMK B CBA3W C AeNCTBUSIMU ABOHEHTa.

10.10. ndpopmauusa o 3akntoveHHbIX [JoroBopax npegoctasnsetcs ABoHeHTY cnocobom, onpeaeneHHsim OnepaTopom -
yepe3 NepcoHNUUUPOBaHHY cucTemy camoobcenyxumBaHua Onepartopa, a Takke Mo agpecy 3MEeKTPOHHOW MouThl,
ykazaHHomy B [loroBope, ecnn ABOHEHTOM BbibpaH Takon cnocod npegocTaBneHunsi UHopMaLun.

10.11. B cny4yae npusnedyeHns OnepaTtopom m(unu) Bewatenem Tpetbero nuua Ang ocyllecteneHmss ¢ AGOHEHTOM -
OOIMKHMKOM B3auMOENCTBUSI MO BO3BPaTy MPOCPOYEHHOW 3adormkeHHocTn, Onepatop u(unu) Bewartenb, unu nuuo,
gencteytowlee oT umeHn OnepaTopa/Bewatena u (unu) B nHtepecax Onepatopa/Belwiartens, ysegomnsieT o6 atom
AbBoHeHTa - [OOMKHMKA B TedyeHue Tpuauatm pabounmx AHEW nyTeM HanpasfneHuss no noyte 6GecKOHBEPTHbIM
oTnpasfneHneM Unm NpoCTbiM MUCbMOM COOTBETCTBYIOLLLErO YBEAOMIMNEHNS.

10.12. Tpw okasaHWM TenemaTU4eckux ycnyr, ycryr no nepegadve AaHHbix Onepatop o6s3aH okasbiBaTb YCyru
AGOHeHTy-rpaxxgaHuHy 6e3 B3vMaHWs nnatbl B 4YacTuU npefocTaBrieHud [ocTtyna Kk caWtam B cetu "MHTepHet",
MHPOPMALIMOHHBIM CUCTEMaM U MpPOrpaMmamM AN ANEKTPOHHbIX BbIYUCIMTENBHbIX MaLUWH, BKMAOYEHHBIM B NepedveHb
OTEYECTBEHHbIX COUManbHO 3HAa4YMMbIX MWH(OPMALMOHHBIX PECYpPCOB B MOpsiAke, Ha YcrnoBusix K cnocobamw,
YyCTaHOBMEHHbIMW OENCTBYIOLNM 3aKOHO4ATENBCTBOM O CBS3U.

Paspen V. Pacuetbl

Crtatbs 11. Tapudbl (ueHbl) Ha Yenyrm

11.1. Tapudbl Ha Ycnyrm yctaHasnmsatoTca OnepaTtopom u Bewatenem camoctoaTensHo B TapudHbix nnaHax. MNopor
coeavHenus, EgmHnua Tapudmkaumm Ycnyr n nopsagok onnatel HenonHow EavHuubl Tapudumkaumm yctaHaBnvBaroTCs
OnepaTtopoM camocTosATenbHO B TapudHbIx nnaHax. Kpome Toro, B TapudHbIX NnaHax cogepxaTcs CBeAeHMs O CPpoKe U
Tepputopwum ero genctemns. Nopsgok Tapudmkaumm coeguHeHin B PoymnHre pasmellaetcs Ha cante OnepaTopa.

11.2. WNHcopmaums O OEWCTBYIOWMX W HOBbIX TapudHbix nnaHax Onepatopa wn TapudHbix nnaHax Bewartens
npegocTasnseTca B Mectax paboTtbl ¢ ABOHEeHTamMy 1 pO3HWYHOWM peanusaumu ToBapoB u Ycnyr Onepatopa, a Takke
MOXeT pacnpocTpaHaTbcss Onepatopom u Bewartenem nHbimmn cnocobamu, B Tom 4mcne Ha Cante.

11.3. Mpwu 3akntoyveHun [JoroBopa B COOTBETCTBMM C HACTOALMMM YcCroBuaMyn ABOHEHT ykasbiBaeT BblbpaHHOe MM 13
npeanaraembix Onepatopom u Bewatenem TapucHoe npennoxeHue, ycnosust KOTOPOro NpeaycMaTpyBaloT OkasaHue
Ycnyr Onepatopa v Belwatens ogHoBpemeHHO 1 BkntodaloT B cebs TapudHbii nnaH Onepatopa v TapudHbii nnaH
BewaTtens. NMpu atom BoibpaHHoe ABoHeHTOM TapudHoe npeanoxeHve CTaHOBUTCH HEOTbeMNEMOW YacTbio [loroBopa.

CraTtbsa 12. MeTOoAbl pacyeToB

12.1. MNMprMeHMbIA NpU OKasaHuW YCryrn MeTof pacyeToB ykasbiBaeTcs B [loroBope w/unu TapudHoM npeanoxeHuu
(TapudHoe npegnoxeHne BkoyaeT TapudHbi nnaH Onepatopa u TapudHbii nnaH Bewatensa). OcHoBaHus
npuMeHeHUs MeToda pacdeToB onpefensioTca OnepaTopom u Belwatenem u yctaHaBnuealoTca B TapudHbIX nnaHax, a
Takke JOBOAATCA A0 cBeaeHuss AGOHEeHTa MHBIM CMoco6oMm.

12.2. Hactoswumu YcnosusamMu ycTaHaBnmMBaeTcs, 4To 3a Ycnyrm OnepaTtopa u BewaTtenda Moryt npuMEHSITbCA
aBaHCOBbIN NUNW KPEAUTHLIN MeToAbl pacyeToB.

12.3. ABaHcOBbIN MeTOA pacyeToB. [Ipy aBaHCOBOM MeTode pacyeToB YCNyrn okasbiBaloTCHd B 06bemMe BHEeCEHHbIX
ABOOHEHTOM [AeHexHbIX cpeacTB. ABGOHEHT OO0 Havana oka3aHus YCnyr BHOCMT Ha JluueBow cyeT aBaHC (nnatex),
obpasyrowun Ha JlnueBom cyete onpegensembii Onepatopom M Bellatenem nonoxuTenbHbIM ocTaTtok. PacuyeTbl ¢
ABGOHEHTOM Npou3BOAATCS 3a (bakTUYeCKM Oka3aHHble B PacdyeTHOM nepuoge Ycnyru, ¢ y4eTOM BHECEHHOW paHee
CyMMbl aBaHca.

CymMbl aBaHCOBbLIX NnaTtexen onpedenstoTca camum ABOHEHTOM, ncxoas M3 npegnonaraeMmoro obvema noTpedbneHus
3aKasblBaeMblx Ycnyr u BeibpaHHoro TapudHOro npeanoxeHus.

B cnyyae, ecnu aTo npegycMOTpeHO ycrnoBusiMu BblopaHHOro AboHeHTom TapudHoro npeanoxeHusi, AGOHEHT BHOCUT
nepBbIi aBaHCOBLIN NNaTeXx B yCTaHOBMEHHOW TapudHbIM NpeafnoxeHmem cymme, nocne yero OnepaTtop obecnevmBaeT
OOCTyn K CeTU NOABWXHON CBA3M 1 BelaTens HaunHaeT okasaHue Ycnyr.

Bo3o6HOBREHNe npefocTaBneHns Ycnyr nocne nepvoga WX HeokasaHwsi B CBA3W C OTCYTCTBMEM Ha JluueBom cuyeTe
NOMNOXUTENbHOrO OCTaTka MpPOM3BOAUTCSA MoOcrne MNOCTynneHus Ha cyeT unu B kaccy Onepatopa wnm B Kaccy
YNONMHOMOY€EHHOI0 NnLia 04epefHOro aBaHCOBOIO Nnartexa, 00pa3syoLLero NoNoXUTENbHBLIN OCTaToK Ha JIMueBoMm cueTe.
Onepatop 1 Bewartenb B uenax obecnedyeHus wucnonHeHnss AGoHeHTOM o06s3aTenscTtB no [orosopy Bnpaee
yCTaHaBNMBaTb HECHWXaeMbIi MONMOXMUTErNbHbIA OCTAaToOK Ha JlnueBom cyeTe ABOHEHTa B 3aBMCMMOCTM OT MEpPeyHs,
obbema Ycnyr n TapudHoro npegnoxeHusi, BoiopaHHoro AboHeHToM. Bo3obHoBneHve npegocraBneHvs Ycnyr nocne
nepuoda VX HeokasaHus B CBHA3M C OOCTWXKEHMEM ocTaTtka Ha JIMueBOM cuyeTe HEeCHUXKaeMoro ypOBHS NPOWM3BOAUTCS
nocne nononHeHus JlvueBoro cyeta ADOOHEHTa OO CyMMbl, NPEBbIWAKOLWEN YPOBEHb HECHWXKAeMoro ocraTka.
MHdopmaLmio 0 HECHUXKaeMOM NMOSNOXUTENbHOM ocTaTke ABGOHEHT MoXeT nonyunTtb y Onepartopa v Bewatens.

12.4. OnnaTta Ycnyr nocpeAcTBOM OTNOXEHHOro nnatexa (KpeguTHbIM MeTopd pacyeTtoB). [pu onnate Ycnyr
NnocpeacTBOM OTMOXEHHOro nnaTtexa AOOHEHT mpousBoauT onnaTy 3a (PakTMYecku okasaHHble Ycnyrn B PacyeTHoMm
nepuoae B COOTBETCTBUM C HacToswmumm Ycenosusamu n lorosopom. Onnata npomM3BoanTCA B COOTBETCTBUU C NEpeYHeM,
06BbeMoM NoTpebneHHbIX AGOHEHTOM Ycnyr 1 BblGpaHHbIM TapudHbIM NpeaioXeHem.

WcnonHeHne o6s3aTensCcTB MO onnarte (akTuyeckn okasaHHbiX Ycnyr obecneyvnBaeTcsi BHeceHMeM ABGOHEHTOM
OEeHexXHOW cymmbl B pasmepe, onpegensemom Onepatopom un Bewatenem B TapudHbix nnaHax. B cnydae
HeucnonHeHmss AGOHEHTOM 00s3aTenbCTB MO onfarte okasaHHbix Ycnyr, Onepatop v Bewartenb BnpaBe HanpaBuTb



BHECEHHble B KayecTBe obecneveHns AeHexHble CpeacTBa Ha noralleHne obpasoBaBLUENCS 3aJ0MKEHHOCTU.

Cymma k onnate 3a dakTMYeCcKM OkKasdaHHble YCnyru, onpeaenseTcss Ha ocHoBaHuu nokasaHui ACP Onepatopa u
nporpaMMHo-annapaTHbIX CPeACTB, Ucnonb3yembix Belartenem.

Onepatop n Bewartene Bnpaee ycTaHaBnvBaTb NUMUTbI (Npeensl) kpeouToBaHus B LenoMm Ansa Jluuyesoro cueta
ABoHeHTa u/vnn gnsa ogHoro AGOHEHTCKOro HoMepa 13 BblaeneHHbIXx ABOHEHTY no ogHomy [loroBopy, Npy OOCTUXEHUU
koTopbix Onepatop 1 Bewartenb umeet NpaBo OrpaHWYUTb WU NPeKpaTUTb OkadaHue Ycnyr no Jluuesomy cHeTy vmm
TakoMy ABOOHEHTCKOMY Homepy (ABOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/WMW BbICTABWUTb BHEOYEPEOHOW CYeT 3a
hakTyeckn okasaHHble YCnyru, KOTOpbI OOMKeH ObiTb OnnavyeH B CPOK, yKa3aHHbI B cyeTe. BHeodepegHow cuer
MoXeT OblTb BbICTaBfeH 3a Mnepuog BpPEMEHW, NPOAOIPKMTENbHOCTBIO MeHble PacyeTHoro nepuoga. [lpu He
MOCTYNMEHNM B CPOK Ha cyeT unm B Kaccy OnepaTtopa unu B Kaccy YMOSIHOMOYEHHOrO nvua OEHEeXHbIX CpeacTs,
OOCTaTOYHbIX Ans onnaTtbl okasaHHbIx Ycnyr, OnepaTtop u Belwatens BnpaBe orpaHuumnte O6bem npegocTaBnsieMblX
Ycnyr unu nonHoCTbio NpekpaTuTb NpedocTaBneHne Ycnyr 4O NOCTYNNEHUs COOTBETCTBYIOLLMX OEHEXHbIX CPeacTB Ha
cyeT unu B kaccy Onepartopa nnm B Kaccy YnonHomoveHHoro nuua. Pasmep numuta (npegena) KpeanToBaHUA MOXET
onpegenaTteca OnepatopomM (B Yactu ycnyr Onepatopa) n/vnu Bewatenem (B yactu ycnyr Bewartens) B 3aBucumocTu
OT nepeyHs, obbema u ctoumoctn (TapnHOro NpPeanoXeHns) Cnonb3dyemblX YCryr n UHbIX AaHHbIX.

B cnyyae noctynneHus Ha cyeT unu B kaccy Onepatopa wnvM B Kaccy YMNOMMHOMOYEHHOrO fvua W3MAULWHUX CYMM,
ynnavyeHHbix ADOHEHTOM MO BbICTABIIEHHOMY CYETY, yKa3aHHble WU3MNULWHWE CYMMbl MCMONb3YKTCA Afs pacyeToB 3a
Ycnyrn, okasaHHble OnepaTopom u/unu Belwartenem 3a nHor PacyeTHbIli nepuog.

12.5. Onnarta Ycnyr MoxeT NpovM3BoaUTLCS NOCPEACTBOM COYETaHNSA aBaHCOBOIO M OTIOXEHHOrO nnarTexa.

Crtatbs 13. Cyet 3a Yenyru

13.1. OnepaTop 1 BewaTtens exemecsayHo B TedeHne 5 (MaTn) kKaneHgapHbIX OHEW C MOMEHTa OKOHYaHusa PacyeTHoro
nepuoga BbiCTaBnAeT ADOOHEHTY CYeT B COOTBETCTBUM C BblOpaHHbIM TapudHbIM MNpeanoxeHneM, 3akasaHHbIM
ABOHeHTOM nepevyHeM U obbemMoOM Ycnyr Ha ocHoBaHuM nokasaHun ACP Onepatopa 1 nporpaMMHO-annapaTtHbIX
cpeacTts, ucnonb3yeMmbix BewaTtenem. CueT saBnsieTca noaTrBepxaeHvem pakta n obbema okasaHHbIX Ycnyr 3a
PacuyeTHbIn nepuoga.

13.2. Cymmbl K onnaTe, HauucneHHble 3a okasaHHble Ycnyrm Onepatopa u Ycnyru Belwatens, ykasblBaloTcs B cyeTe
oTAenNbHo.

13.3. B Teuenne 10 (OecaAtn) paboumx OHeENW C MOMeHTa OKoHYaHus PacyeTHoro nepvoga OnepaTtop u Bewarenb
obecneuunBatloT npegocrtasneHve ABOHeHTY cyeTa B nopsake n cnocobom, onpegeneHHeiMm B [loroBope. B cnyyae ecnu
ABOHeHT—uM3nyeckoe nNuUO He cornacosan B [loroBope WHoW crnoco® MpeaocTaBneHus cyeTa, COrnacoBaHHbLIM
cnocobom M agpecoM NpefoCTaBfieHUs cyeTa cuuTaeTcs nonyyeHue cuyeta B odumce Onepatopa wnu Bewartens. B
crny4ae ecnu AGOHEHT — lopuauyeckoe nuUo (MHAMBMAYanbHbIN NpeanpuHMMaTens) He ykasan B [oroBope crnocob u
(vnv) agpec npegocTaBneHns cyeTta, TO COrflacoBaHHbLIM CNOCOOOM 1 (MnK) agpecom NpefoCTaBlieHUs cyeTa sBMnseTcs
SMEKTPOHHbIN agpec NepcoHNUUMPOBAHHON CUCTEMbl camoobcnyxmBaHua Onepartopa, Yepes koTopyto AGOHEHTOM —
IOPUANYECKUM NMLOM (MHOAMBUAYaNbHLIM NpegnpuHMMaTenieM) OoCyLLecTBASeTCa AOCTYN K CBeAeHMsAM 06 oka3biBaeMblX
eMy Ycnyrax, pacyeTtax ¢ Onepatopom u nHon nHgopmaumm (JInyHbIn kKabuHeT).

13.4. CueT gonxeH 6bITb onnayeH ABOHEHTOM B Te4eHWe yKasaHHOro B HEM CpokKa.

13.5. Henony4yeHne vnnun 3agepxka B nonyyeHun cyeta ABOHEHTOM He SABMSETCA OCHOBaHWEM Afs OTka3a OT onnaTbl
ABOHEHTOM Ycnyr unn oCHOBaHMeM AN NonydeHns OTCPOYKKU, pacCpoYKku Mo onnare.

13.6. lNpu npepoctaBneHnn HoBbIX ABGOHEHTCKMX HOMepoB AOOHEHTY BbICTABMSAETCA CYET, BKMOYalOWMN B cebs
aBaHCOBbIN W Apyrue nnaTtexu, B COOTBETCTBUM C BblOpaHHbIM ABOHEHTOM nepeyHem, obbemom Ycnyr u TapudHbim
npeanoxeHvem. Onepatop W Bewartenb BnpaBe He npegocTaBnsaATb ABOHeHTY Ycnyrm [o0  NOCTynneHus
COOTBETCTBYIOLLMX CYMM Ha cHeT unu B kaccy OnepaTopa unu B Kaccy YNonHOMOYEHHOro nuua.

13.7 V3BelueHns, yBegomneHus n gpyrme odpuumanbHele matepuansl Onepartopa v Bewartensa moryTt ObiTb NOMELLEHbI B
kavecTBe MHopmauun o6 OnepaTtope n Beuwatene, npegoctaBnsgemo AGOHEHTY, Ha CTpaHuuax coobLlieHui cyeTa
n/vnn B NepcoHnULMpoBaHHbIX cuctemax camoobenyxusaHus. CornacosaHHbIM Mexay Onepartopom, Bewatenem wu
ABoHeHTOM cnocobom HarnpaBneHus ABGOHeHTY odmumnaneHon MHdopmaumm OnepaTtopa n BelwaTtenss B aTom cnyyae
cunTaeTcd cnocob gocTaBkM cyeTa, onpederneHHbln B [loroBope, B Nopsake, yCTaHOBNEHHOM B NyHKTe 13.3 HacTosLwwmx
YcnoBui.  YCnoBus  MOMb30BaHUA  MEPCOHUMUUMPOBAHHBIMKA  CUCTEMaMW  CaMOOOCNYXMBaHWS  OMNpeaensaTcs
cornaweHnsaMm o HUX. YBedoMMeHusi, Hanpasnsemble Onepatopom n(unu) Bewartenem, nnn nMuom, OeNCTBYOLNM OT
umeHn OnepaTopa/Bewatens n (unu) B mHTepecax OnepaTopa/Belwatens, ABGOHEHTY-AOIMKHMKY B Lensix BO3BpaTa
NMPOCPOYEHHOM 3aJ0JDKEHHOCTU, BKIOYas yBEAOMIIEHUA, ykasdaHHble B N. 10.11 HacTodawmx Ycrnosun, mMoryt ObiTb
noanucaHbl ¢ UCNonb3oBaHNEM PAKCUMUITbLHOIO BOCNPOU3BEAEHUSA NOAMUCH YNONHOMOYEHHOTO nuua.

Cratbsa 14. Onnara Ycnyr

14.1. Pacyetbl mexay Onepatopom, Bewlatenem n ABoHeHTOM npou3BogdaTcs B pybnsx. B cnydasx, gonyckaembix
OEeNCTBYOWMM 3akoHogatensctBom P®, Tapudbl Ha Ycnyru moryT ObiTb yCTaHOBMEHbI B MHOW BarnioTe, Npu 3TOM
pacyeTbl Npou3BoasTca B pybnsx no kypcy LUb Poccuu, gencreylowemy Ha Aaty NOCTYNNEeHWUs OEeHEXHbIX CpeacTB Ha
pacyeTHbIN cdeT nnu B kaccy Onepatopa unm B Kaccy YNOMHOMOYEHHOro nvua, nmbo no MHOMy Kypcy, yCTaHOBIEHHOMY
Onepatopom w/vnn Bewartenem. MHdopmaums 0 npumMeHMMOM Mpu pacyeTax kKypce gosogutca OnepaTopom wu/vnu
BewaTtenem go ceegeHus ABOHEHTOB B nopsake, NpeaycMoTpeHHOM B M. 11.2. HacTosAwmux YCrnosui.

14.2. MOMEHTOM WCMOSNHEHNS OEHEXHOro obs3aTenbcTBa AGOHEHTa CYMTAEeTCA MOMEHT BHECEHUS COOTBETCTBYHOLLMX
OEHEeXHbIX CPedCcTB Ha pacyeTHbIM c4eT unu B kaccy OnepaTopa unu B Kaccy YMNOMHOMOYEHHOro um nuua. B cnydae
onnatel Ycnyr Kapto OnnaTtbl, Kpome TOro, HeobxoOWMbIM YCMOBMEM WCMOMHEHUsT ABGOHEHTOM [EHEXHOro
obsasaTtenscTBa sBngeTca Aktusaumnsa KapTol.



14.3. ABGOHEHT npou3BoAMT onnarty 3a Ycnyrm ¢ ykasaHuveM JlmueBoro cyeta ABGOHEHTa W/unM COOTBETCTBYHLLMX
ABoHeHTCKMX HOMepoB. [Ins Lenen pacyeTa 3a OkasaHHble YCnyru ucnonb3yetcs TOT Tapud, KOTOpbI AeiCcTBOBan Ha
MOMEHT YCTaHOBIIEHUSA COOTBETCTBYHOLLETO COEAUHEHNS.

14.4. PacueTbl 3a npefocTaBrieHHble Ycnyrm B PoymuHre npousBogsitcs no mepe noctynneHus B ACP Onepartopa u
nporpaMmHo-annapaTHble CpeAcTBa, wucnonb3yemble Belwatenem, cBegeHuin 00 oOkasaHHbIX Ycnyrax oOT Opyrux
onepatopoB. B 3aBMCMMOCTM OT TexHuM4eckux ocobeHHocTen B npouedype obmeHa wuHdopmaunenn o6 obbeme
oKasaHHbIX ABOHeHTY Ycnyr mexay Onepatopom U poyMUHrOBbIM NapTHepom Onepartopa cnucaHme AeHEeXHbIX CpeacTB
¢ JlnueBoro cyeta ABOHEHTa MOXET OCYLLEeCTBNATbLCA C 3agepxkon Ao 30 gHew, YTo MOXET NpPMBECTU K obpa3oBaHuio
3agosmkeHHocTn ABoHeHTa nepeg OnepaTopom.

14.5. Tpn npuUCBOEHNN YHUKaNbHOrO uaeHTudukaTopa nnarexa And uenem onnatbl YCnyr nocpeacTBoM MepeBodoB
OEHeXHbIX cpeacTB, MHOPMaLMA O HEM U MOpsSAKE ero ykasaHUs B pPacrnopsikeHUsX O NepeBode OeHEXHbIX CPeacTB
posoantca Onepatopom u/unu Bewatenem go cBegeHuss ABGOHeHTa B cyeTax, a Takke oducax obcnyxuBaHus
ABGOHEHTOB.

14.6. ABOHeHT wuHdOpMMpOBaH O TOM, 4YTo Bewatene yctynaetr Onepatopy npaBo TpeboBaHus onnatbl Ycnyr
Bewarens. C gaTtel, koraa kK Onepatopy nepexogat npasa TpeboBaHusa onnaTbl yCnyr v wrpadHbix caHkumin, OnepaTop
BMpaBe HanpaBuTb MOCTYyNMBLUME OT ABGOHEHTa MMaTeXwu Ha MoraleHue yka3aHHbIX B HAaCTOSLWEM MyHKTe CyMM, a B
crny4Yyae HeOOCTaTOYHOCTM CYyMM YyKa3aHHbIX MraTexew, NonydeHHbiXx oT ADOHEHTa, He okasbiBaTb Ycnyrn AGOHEHTY 0o
nonHon onnatel. MonHas nHpopmaumsa o NpoBedeHHOM 3a4eTe ykasblBaeTcs B cyeTe, BbicTaBnsemom Onepatopom B
COOTBETCTBMU C HACTOALLMMM Y CNOBUAMW.

14.7. CTOPOHbI NPULLAKX K COrNalleHnto, YTO cyeTa-pakTypbl HE COCTaBMnAKTCA Npu ucnonHeHun [orosopa AGOHEHTaMm,
He SBNSAKLWMMCA HamnoronnaTenblukaMn Hamnora Ha [o6aBneHHyl CTOMMOCTb, M ADOHEHTaMm, OCBOOOXOEHHbIM OT
UCNONHEHNs1 0Bs1I3aHHOCTEN HanoronnarternbliuKa, CBSA3aHHbIX C WCYUCNEHWEM M ynnaTtouh Hamora Ha gobaBneHHyo
CTOMMOCTb, €CNX COrnaLleHneM CTOPOH He NpeayCMOTPEHO MHOE.

Paspgen VI. NMpouune ycnoBus

Cratbsa 15. Nopsanok npeabLABNEHUA NPETEH3UN U UCKOB

15.1. Bce pasHornacus unuv Cnopbl, KOTOPble MOryT BO3HWKHYTb, ByAyT, MO BO3MOXHOCTM, YPErynupoBaTbCa MnyTem
neperoBopoB.

15.2. MNpeabsasneHne AboHeHTOM npeTeH3ann Onepatopy u/vnu Bewartenio ocyectenseTca B yCTAHOBNEHHOM 3aKOHOM
nopsigke ¢ MpUIOXEeHWEM HeobxoOAMMbIX ANsi PacCMOTPEHWs NPETEeH3WM [AOKYMEHTOB, BKIHOYAas [OKYMEHTHI,
noaTeepxparoLLme gakt HapyweHus Onepatopom n/mnu BelwaTtenem obssarenscTs no [Jorosopy.

15.3. Ecnn cornacve no kakmm-nnbo npuuvHam He OygeT LOCTUIHYTO B xode gocynebHoro yperynmpoBaHus (MOMUMMO
neperoBopoB 0bs3aTenbHO BKYatoLero B cebs B cootBeTcTBUM ¢ PegepanbHbiM 3akoHoM PO «O cBasm» npeabsasneHne
AGOHEHTOM npeTeH3un M ee paccmoTpeHne Onepatopom) B cyaebHOM nopsigke Bce cropbl Mexay OnepaTtopom,
Bewatenem u AOOHEHTOM - OPUAMYECKUM NMLOM/MHOMBUAYANbHBIM NPEeAnpUHUMaTenemM paccMmaTpyBaloTcs B
apbutpaxHoMm cyge no MmecTy HaxoxgeHuss Onepartopa/BelwaTens, 13 [eATENbHOCTM KOTOPOro BblTEKaeT Crop.
PaccmoTtpenne cnopoB wmexay Onepatopom/Bewartenem wun  ABGOHEHTOM-hmanyeckum nuuom  (notpebutenem)
NPOun3BOAMTCS B Cy[E€ B COOTBETCTBMU C AENCTBYIOLLMM 3aKOHOAATENbCTBOM.

Cratbsa 16. OTBeTCTBEHHOCTbL CTOPOH

16.1. 3a HencnonHeHVe UNN HeHaanexallyee UCNoJIHEHME MPUHSATLIX Ha cebsa 06s13aTeNbCTB CTOPOHBI MO [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAATENbCTBOM.

16.2. Onepatop wn/vnu Bewatens obssyeTcda Bo3amecTuTb ABOHEHTY yLliepd, NMPUYMHEHHbI €My B XOA4e WCMOSIHEHMS
HoroBopa, ecnu wuHOW pasmep oTBeTCcTBeHHOCTM Onepartopa w/unu Bewartens He ycTaHOBNEH OENCTBYIOLINM
3aKoHO4aTenbCTBOM.

16.3. B cnyyae Heonnatbl, HEMOMHOW UM HECBOEBPEMEHHOMN onnaTbl Ycnyr AGOHEHT-topuandeckoe nNuuo ynnaynsaet
OnepaTtopy n Bewarenio HeycToiky B pasmepe 1 % (OgHoro npoueHTa) CTOMMOCTU HeomMMnayeHHbIX, OnnayeHHbIX He B
NMOfTHOM OObEME MMM HECBOEBPEMEHHO OMfadeHHbIX YCNyr 3a Kakabli AeHb NPOCPOYKM BMAOTb A0 OHS MoralleHus
3a00/MKEHHOCTN, HO He Bomnee cymmbl, noanexawen onnarte. B cnyyae Heonnatbl, HEMOMHOW UMW HECBOEBPEMEHHOM
onnatbl Ycnyr AboHeHT-chmnsmdeckoe nuuo ynnadmsaet OnepaTopy u Bewatentio HeycTOMKy B nopsigke U B pa3mepe,
YCTaHOBMEHHOM AEWCTBYIOLLMM 3aKkoHoA4aTeNsCTBOM PO.

16.4. CTopoHa, He WUCMOMHMBLUAsS UMM HeHagnexawum obpa3oM ucnonHueliasi obasarenscTea no [oroeBopy, Hecet
OTBETCTBEHHOCTb, €CNN He [OKaXeT, YTO Haanexallee UCNOoMHeHWe oKas3anocb HEeBO3MOXHbIM BCreAcTBME OEeNCTBUA
HenpeoaonMMOoN cunbl (T.e. Ype3BblHalHbIX U HENPEAOTBPaTUMbIX MPU AAHHbIX YCNOBUSAX 06CTOATENBLCTB), HaxoasLencs
BHE KOHTPONS CTOPOH M HENOCPEACTBEHHO MOBNUSIBLUEN HA BO3MOXHOCTb MWCMOMHeHUs ob6s3atenscts. [lpwu
ypesBblHarHbIX CUTyaUUsX MPUPOOHOrO M TEXHOreHHoro xapakrepa OnepaTtop B COOTBETCTBUW C 3aKOHOOATENbCTBOM
BrpaBe BpeMEeHHO Npekpalatb Unm orpaHmdmatb AGOHEHTY OkaszaHue YCnyr.

16.5. Tpun BO3HUKHOBEHNM ODOCTOATENBLCTB HEenpeodonumon cunol (“popc-maxop”), ctopoHa no [JoroBopy, He umMeroLwas
BO3MOXHOCTM BbINOMHATE 0043aHHOCTM no [loroBopy, [OSPKHa He3ameanuTenbHO HanpaBWTb APYron CTOpPOHE
yBeOOMIIEHME O CMy4YMBLUEMCS, O MPUYMHAX CITyYMBLLErOCS, CO CCbINTIKOW Ha AOKYMEHT, BblAaHHbIN COOTBETCTBYIOLLMM
He3aBMCHMMbIM KOMMETEHTHbIM OpPraHoM, MOATBEMKAAIOLWMI HanNnyne n NpoaoIPKUTENbHOCTL AENCTBUS 0b6CToSATENBCTBA
HenpeogonMMoKn CUnbI.

16.6. B Tom cny4yae, ecnu gns otgenbHbIX kateropuii AGOHEHTOB 3aKOHOM MpeaycMOTpeHbl 0ba3aTenbHble Npasuna,
yCTaHaBMnMBaloLWMne WHble OCHOBaHWS W npedenbl OTBeTCTBEHHOCTM OnepaTtopa MO CPaBHEHMIO C W3MOXEHHbIMU B
HacTosILLEN cTaTbe, TO B OTHOLUEHMM Takmx ADOHEHTOB NMPUMEHSIIOTCA NpaBuna, yCTaHOBMEHHble 3akoHOM. B cnydae,
ecnu oTaenbHble NONOXEHUA HaCTOALWMUX YCNOBMIA B COOTBETCTBUM C 3aKOHOA4ATENLCTBOM P® HenpuMeHUMbI As Kakou-
nnéo kateropmm ABOHEHTOB, Takne NONoOXeHUs He noanexaT NPUMEHEHWIO AN AaHHOW kaTeropuv AGOHEHTOB.



16.7. BewaTenb He sIBRsieTCs ydpeauTeneM Wnu cosgdaTernieM Tenenporpamm (TeriekaHanoB), BXOASWMX B COCTaB
MakeTa, U He HeceT OTBETCTBEHHOCTM 3a COAEpXKaHWe Nporpamm, U3MeHeHWe CeTKWU BellaHus WM 3a npekpalleHue
(nprocTaHoBnEHNE) pacnpocTpaHeHMsl TEX UMW UHbIX TenenporpaMM (TenekaHanos), Bxoaawmx B coctas MNakeTa. Takke
HacTosiWMM BeluaTenb npeaynpexaaeT, YTO HEKOTOpLIE TenenporpaMmMsbl (TenekaHansl), Bxogsiue B coctas lMakeTa, He
pPeKOMeH0BaHbI A5 MPOCMOTPa HECOBEPLUEHHONETHUMM.

CraTtba 17. BHeceHue N3MeHeHU B NepeyveHb Ycnyr, HacTos e YCnoBus U uHble ycnoeua floroBopa

17.1. ABoHeHT BnpaBe B ycTaHoBreHHoM OnepaTopoM u Belwartenem nopsigke U3MEHWUTb UCMOMb3yeMbl NepeyeHb
Ycnyr, ceTeBbIX aApecoB, K KOTOPbIM OH UMeeT AOCTYN Npu OKasaHWy Tenematuyeckmx ycnyr cBasn, ABOHEHTCKMI HOMep
nvnn TapudHoe npeanoxenuve, ysegomms o6 atom Onepartopa v Bewartens nUCbMEHHO MM B MHOW YKa3aHHOW
OnepaTtopom u Belatenem copme (B TOM Yucne ¢ UCNONb30BaHNEM CPEACTB hakCMMnUnbHoOM cBssun, SMS-coobLueHuni,
ronocoBbix n/vnu Internet-cepeucos Onepartopa w/unu Bewartens).

17.2. OnepaTtop u Bewatenb BnpaBe BHOCUTb MPEANOXEHUs] MO U3MEHEHWUIO W/UMKN OOMOSTHEHUIO HACTOSALWMX YCIOBURA,
HoroBopa, B TOM uucrie nytem HarnpasneHus ABOHEeHTY SMS-coolLieHuin ¢ npeasiokeHneM Mo U3MEHEHUI0 nopsigka
onnatbl YCryr CBsi3W C NMOMOLLBI0 TapudHbIX ONuui. MiameHeHne HacToswmx Ycnosuw, [loroBopa OCYyLIECTBNSAETCA B
NMMUCbMEHHON popme MyTeM 3akIOYEeHWUs] OOMOSHUTENbHOrO COrfaleHns WM NyTeM COBEPLUEHMST KOHKITOOEHTHbIX
OEeNCTBUI, NepeYveHb 1 MOpsAoK COBEPLUEHUS] KOTOPbIX yCTaHaBNMBaeTca B npeanoxeHnn OnepaTtopa u/vnu Bewatens
No U3MEHeHWo n/unu gononHeHuto Ycnosuin, Jorosopa. 3aknioyeHMeM OONOMNHUTENBHOMO COrfnalleHns B NUCbMEHHOW
¢opme npusHaeTca o6meH CTOpoHaMM JOKYMEHTaMu, B T.4. B 9NEKTPOHHOW chopme, Unn B UHOW chopme, NMO3BOMSIOLLEN
B HEW3MEHHOM BWAEe BOCMPOU3BECTU Ha MaTepuanbHOM HOCUTENe codepXxaHuwe AOMNOMHMTENbHOrO CcornaweHus ¢
yCnoBMem [AOCTOBEPHOrO YCTAHOBIEHWS Nuua, BblpasvBLUEro BOMKO Ha 3akmyeHue AOMNOMHUTENBHOTO COrnalleHus.
M3meHeHne Onepatopom ABOHEHTCKOrO HoOMepa npousBogutca ¢ cobniogeHveMm nopsiaka, YCTAHOBIEHHOMO
3aKOHOOATENbLCTBOM O CBSA3W. YCTaHOBIEHVWE WM W3MEHeHWe oTAenbHblX TapudoB Ha Ycnyru, TapudHOro nnaHa
Onepatopa n TapudHoro nnaHa Bewatensa n MHbIX LLEHOBbLIX YCIOBUA NPOU3BOAUTCA B MOPSIAKE, NPEAYCMOTPEHHOM M.
17.3 HacToALWMX YCnoBun.

17.3. Tapudbl Ha Ycnyrn, B TOM uyucne Tapud, MCnonb3yembll Ans Oonnatbl HEMOMHOW eAuHUUbl Tapudurkaumm,
yCTaHaBMNMBaloTCS, B TOM 4ucre usmeHsitotcsi, Onepatopom v Bellatenem cBs3u CaMOCTOSITENBHO, €CNY UHOW MOPSAA0K
He yCTaHOBMeH 3akoHoaaTenscTBoM Poccuinckon degepaumu.

ABOHEHTBI N3BELLATCA O BBEAEHUN YKa3aHHbIX U3MEHEHMI He MeHee YeM 3a 10 (decaTb) KaneHaapHbIX AHEN A0 MOMEHTA
BCTYNMEHUs UX B CUIy B Nopsigke, YCTAHOBMEHHbIM 3akoHodaTtensctsom P® n [lorosopom. MiHdbopmupoBaHne ABOHEHTOB-
topmanyeckmx nuy, 06 nameHeHun Tapudos Ha Yenyrm OnepaTopa u Yenyru Bewartens npomssogntca nytem pasmeLleHns
COOTBETCTBYIOLLMX M3BeLeHn Ha Cante Onepartopa, ecrnv MHoW cnocod He cormacoBaH CTOpoHaMu. [OnonHuUTeNbHbIE
nsseweHna ot OnepaTtopa n Bewatens, B TOM yncrne O HOBbiX Tapudax MOryT HanpaBnsTbCA WMHbIMK cnocobamw,
ycTaHoBneHHblM1n OnepaTtopom 1 Bewartenem, B TOM yucne nyteM pasmelleHvs MHopMauum B cHeTax 3a OKa3aHHble
Ycnyrn. 3BelleHne 0 BBEOEHUN YKa3aHHbIX M3MEHEHMI Takke OCYLLECTBMSETCA B MecTax obcnyxusaHms AGOHEHTOB B
crnydasx, €ecnum Takol cnocob W3BelleHUss NpedycMoTpeH B KavecTBe 0053aTenbHOr0O B COOTBETCTBUM C
3aKOHOLATENLCTBOM.

Kpome Toro, Onepatop un Bewartens BnpaBe B OAHOCTOPOHHEM MOPSIAKE OMPedeEnsaTb U U3MEHATb NepeveHb
YNOMHOMOYEHHBIX JULL.

Cratbsa 18. NpekpaweHne [loroBopa

18.1. AGOHEHT BnpaBe 0TKa3aTbCs OT AanbHeNLero ucnofnHeHus [Joroeopa unu ero 4Yactu B OTHOLLEHUU UCMOMb30BaHMWS
O[HOTO WUNN Heckonbkux ABOHEHTCKMX HoMepoB, npoussens ¢ Onepatopom u BewaTtenem Bce pacyeTsl no [dorosopy
UNKn ero COOTBETCTBYIOLLEN YacTu U nogae 3assneHne Onepatopy v Bewartenio.

OLHOCTOPOHHMM OTKa3om AOOHeHTa OT ucnonHeHust [JoroBopa TakKe SABMSETCS HenocTynneHve Ha JlnueBol cyer,
CBSI3@HHBIN C OOHWUM WUNN HECKONbKUMU ABGOHEHTCKMMW HOMEpamu, B TEYEHUE yKasdaHHOro B TapudHOM MpennoxeHuu
AOOHEHTa cpoka [eHEeXHbIX CcpeacTB B CyMMe, OOCTAaTOMHOM ANA  OOCTWXKEHUs Ha TakoMm JlvueBom c4yeTe
NOMNoOXNTENbHOro ocTaTka, Nocne NPMOCTaHOBMNEHNS OKa3aHUSA YCNyr B COOTBETCTBUU C YCIOBUAMU pacHeTOB HACTOSALLMX
YcnoBui, B TOM 4ucne Heonnata aboHeHTom Ycnyr Bewartens B TeyeHue cpoka, ykasaHHoOro B n. 9.3. HacTosawmx
Ycnosun.

18.2. C momeHTa oTkasa AGoHeHTa OT ucnonHeHust [JoroBopa wnu pacTtopxeHust [JoroBopa no ApyruM OCHOBAHWSIM,
0obsi3aTenbCTBA CTOPOH CYUTAKTCS MPEeKpalleHHbIMU MOSTHOCTLI0O MITM B COOTBETCTBYHOLLEN 4acTW 3a MCKITHYEHUEM
0bs13aTenbCcTB ABOHEHTA, CBA3AHHbIX C OMMAaTOM OKa3aHHbIX, HO He onnaveHHbIx AGoHeHToM Ycnyr. OcTaBluasica nocne
ncnonHeHns ABOHEHTOM 00A3aTenNbCTB NO OnfaTte OkasaHHbIX YCNyr pasHuua Mexagy onnaveHHor no [JorosBopy cymmoin
N CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTtopxeHusi [oroBopa Ycnyr BosBpallaetcsa OnepaTtopom u Bewartenem
onpegeneHHslM ADOHEHTOM CMOCOGOM M MO yKasaHHbIM MM PEKBM3UTaM MpU YCIOBMM BbINONHEHUS ABGOHEHTOM
TpeboBaHun PepepanbHoro 3akoHa oT 07.08.2001 Ne 115-®3 «O npoTuBogencTBuM neranu3aumm (OTMbIBAHUIO)
[0X000B, MNOMYYEHHbIX NPECTYMNHbIM MNyTEM, 1 (DMHAHCMPOBAHUIO TEppPopU3Ma.

18.3. B cnyyae npuHATUS pewwenns o6 oTkaze AGOHEHTY B BO3BpATE pasHULbl MeXay onfiadeHHon no [Jorosopy Cymmon
N CTOMMOCTBIO OKa3aHHbIX Ha MOMEHT pacTopxeHust [JoroBopa Ycnyr (octaTka aBaHca), npegycMoTpeHHoro n. 11 cr.
7 ®epepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuBogencTtBum neranum3aumm (OTMbIBAHWMIO) [OXOLOB,
NOMNy4YeHHbIX NPECTYMNHLIM NyTEM, U bMHAHCMpPOBaHUO Teppopuamay, OnepaTtop HanpaenseT AGOHEHTY MHGOPMaLMIO O
Jate n npuuMHax ero MpuUHATUS OOHUM W3 CreayloLlmx CcnocoboB: MOCPeacTBOM CMC-COOOLLEHMS MM nucbma,
OTNPaBMEHHOrO MO 3MEKTPOHHON MoyTe (MPU HanMMyMu TEXHUYECKOM BO3MOXKHOCTW), NIMOO nucbMa, OTMPaBIEHHOrO MO
agpecy perncrtpaumm AGOHeHTa.



