OMITC

yCcnoBus OKA3AHUA YCITYT CBA3U «-MTC» U YCIYT
CMYTHUKOBOI'O TENEBUAEHUA «UTB»

(B pegakumm ot 16.05.2022)

My6bnunyHoe akumoHepHoe obwecTBo «MobunbHble TeneCucrembl»
109147, r. Mocksa, yn. Mapkcuctckas, a. 4

NHH 7740000076 KIr 997750001

p/c 40702810400000001730 B MAO «MTC-baHk»,

k/c 30101810600000000232, BUK 044525232

dunuman MNAO «MTC» B KemepoBckoli obnactu
650002, r. Kemeposo, np-T Laxtepos, 46A

WNHH 7740000076 KM 420502001

p/c 40702810600000001747 B NMAO «MTC-BbaHk»
K/c 30101810600000000232 BMK 044525232

ObLLecTBO C OrpaHMYeHHON OTBETCTBEHHOCTLIO «LindpoBoe TenepaanoseLlaHne»
129110, Mockea, yn. WenkuHa, a. 51/4, ctp.1

WNHH 7713267433 KM 770201001

p/c 40702810700000001838 B NMAO «MTC-BaHk»

k/c 30101810600000000232 BUNK 044525232

Pasgen |. O6wme nonoxeHus.
CraTtbs 1. O6nacTb NpUMeHeHUs.

1.1. Ycnosusa okasaHus ycnyr cssasm «MTC» u ycnyr cnyTHukoBoro TenesuaeHus «UTB» (ganee umenyotca —
Ycnosus) pa3paboTtaHbl B cOOTBETCTBUM C [paxgaHcknum kogekcom Poccuiickon ®egepauunn, 3akoHom Poccumnckon
depepaumm "O 3awmTe npas notpebutenen”, depepaneHbiM 3akoHoM "O ceasn”, MNpaBunamm okasaHust ycrnyr cBA3m
ANsa uernen TeneBn3NOHHOIo BelaHns 1 (Mnn) paguoBeLlaHus U perynvpyioT OTHOLLEHMSA NO OKa3aHWUK YCnyr CBA3W
ANsa uenew TeneBM3NOHHOMO BellaHnsa 1 (Unv) pagvoBeLLaHns, oKasbiBaeMblX C UCMNOMb30BaHNEM CETU CMYTHUKOBOW
CBSA3M1, YCNYr CMNYTHUKOBOIO TENEBUAEHUS, @ TaKKe MHbIX CONPSHKEHHBIX C HUMWU yCnyr (cepBuUcHOe, MHPOPMaLMOHHO-
cnpaBo4HOe obcnyxunsaHne 1 ap.).

HacTtoswme Ycnosus yctaHasnmeatotcs Onepatopom (B oTHoweHun Yenyr OnepaTopa) u BewaTtenem (B oTHoWeEHUN
Ycnyr Belwartenst) caMOCTOSATENBHO, SABMAOTCS Nybnu4Hom odepTon n MoryT ObiTb NPUHATEI AGOHEHTOM HE MHaYe Kak
nyTeM npucoeauHeHus K HUM B Lernom. HacToswme Ycnosus, a Takke npeanoxeHus o6 nx mameHeHun (odepra)
pa3MellatoTca Ha Cawnte OnepaTopa.

1.2. Hactoswwme YcnoBust He pacnpoCTpaHsloTCs HA OTHOLLEHUSI CTOPOH MO BOMpocaMm, CBSA3aHHbLIM C NpuobpeTeHnem
ABOHEHTCKOro 060pya0BaHMS.

1.3. Ycnyrm Onepatopa n Ycnyrn Bewatend He moryT 6biTb mcnonb3oBaHbl ABOHEHTOM 6e3 AOMONHUTENbHOro
MUCbMEHHOro cornacoBaHus ¢ OnepaTtopom Ans NpoBeAeHNs NoTepew, FofI0COBaHNIM, KOHKYPCOB, BUKTOPUWH, PeKnambl,
ONpOCOB, MAacCOBbIX PacChIfIOK COOOLLEHWI, YCTaHOBKW LUMIO30B ANs AOCTyna K ceTu anekTpocsasn n MHTepHet-
TenedgoHnn, MaccoBon reHepaumm Tpaduka u T.0.

1.4. Ycnyrn cBa3u npepoctaensioTca OnepatopoM Ha ocHoBaHuu nuueHsum Ne J1030-00114-77/00072752, paTa
npepoctasneHus: 16.09.2019 (oo 01.03.2022 Ne 176894). NonHbIN nepeveHb nuueH3nin OnepaTopa pasMelleH Ha
Canite Onepatopa v [oBoAMTCA A0 cBefeHuss ABOHEHTOB B MecTax obcnyxmBaHus AGOHEHTOB, B T. Y. MPU 3aKM0YeHNN
[Horosopa.

Ycnyru cnytHnkoBoro TB npegocraBnsitoTes Bewarenem Ha ocHoBaHum nyueH3umn Ne J1033-00114-77/00060296, nata
npepoctaenenuns 03.09.2014 (go 01.03.2022 Ne 25810), BbiaaHHoOM PepepanbHon crnyxbor no Hagsopy B cdepe
CBS131, UHPOPMALIMOHHBLIX TEXHOMNOMUI N MacCOBbIX KOMMYHMKaLIMA.

CraTtbsa 2. TepMUHbI U ONpeaenieHns, UCNOJNIb3yeMble B HAaCTOALWMX YCIOBUSX.

Bce 3aronosku pa3genos (CTaTel7|) MCMNOJIb3YKOTCA B HaACTOALWUX YCrnoBuax UCKNKOYUTENBHO AN y,D,O6CTBa
ncnonb3oBaHUA (nquTeva) NOCNeAHnX U HUKaK He BIIMSIOT HA TONIKOBaHME HacTosALWMX YCoBUNA.

2.1. A6oHeHm — h3n4eckoe n1uo, ¢ KOTOPbIM 3aknoyveH [JoroBop 1 yA0BNETBOPSIET Crieaylowum TpeboBaHnsM:

1) rpaxgaHvH, KOTOPbIN NPOXMBAET B HACENEHHOM MYyHKTE, YCTaHOBNEHHOM nepeyHem MuHucTepcTBa LMdpOBOro
pa3BUTMS, CBSI3UM U MacCOBbIX KOMMyHMKaummn Poccuinckon ®egepaumm, n obpallaeTtcsa Kk onepatopy 06s3aTenbHbIX
o6LLeaoCTyNHbIX TenekaHanoB U (MnNu) paguokaHanoB, OKasblBaloLeMy YCNyrv CBA3W AN uenen TeneBU3MOHHOro
BeLlaHus 1 (Mnn) pagnoBeLLaHns C UCMOMNb30BaHWEM CeTeN CNyTHUKOBOrO TenepaguoBeLLaHnsi, B JaHHOM HaCeneHHOM
MyHKTE;



2) BnageeT Monb3oBaTenbCkuM o0bopyaoBaHMEM (OKOHeYHbIM obopydoBaHueM), KOTopoe MOXeT ObITb
MCNONb30BaHO B CETM CBA3M onepaTtopa o00s3aTenbHbIX OOLLEAOCTYMNHBIX TenekaHanoB U (MnvM) paguMokaHanos,
OKasblBaloLLEro ycrnyru cBaAsv Ansg uenen TeneBu3noHHOro Belwanns u (Mnu) pagnoBeLLaHns ¢ UCNoNb3oBaHUEM ceTu
CNYTHWKOBOrO TernepaanoBeLLaHns, K KOTOPOMY OH obpallaeTcs;

3) rpaxxgaHuH 1 (MNu) YneHbl ero CeMbM, NPOXMBAOLLNE C HAM B OOQHOM XXUITOM NMOMELLEHMM, KOTOPbIE HE UMEIDT
OeNCTBYIOLLEro 4OroBopa O NpegocTaBieHny JOCTyMNa K CETU CBSA3M B LeNaxX NonyvyeHns BO3MOXHOCTU MPOCMOTpa U
(vnn) npocnywmBaHua obLepoccrMnckux obasaTenbHbIX 00LWeNoCTYNHbIX TenekaHanoB u (unu) paguokaHanos, a
Takke TenekaHanoB, MNOMYYMBLUMX MPaBO Ha OCYLECTBNEHNEe 3PUPHOro UMEGPOBOro HA3EMHOro BellaHus C
MCNonNb30BaHWEM MO3ULUIN B MyrbTUMNNEKCAX Ha Bcen TeppuTtopumn Poccuinckon epepaumm, n 3akniOHEHHOro ¢ nobbiM
13 onepatopos ob6a3aTenbHbIX 00LLEeA0CTYNHbIX TENEKaHaNoB u (MNu) pagnokaHanos, Oka3blBatloLLMX YCNyrn CBA3N ANs
uenen TEnNeBM3MOHHOIO BellaHus U (MnNn) paguoBellaHuMs € UCMONb30OBaHWMEM CeTel  CryTHUKOBOro
TenepaguoBeLLaHunsl, Ha OKasaHne ycryr CBs3M 1 YCnyr cnyTHUMKoBoro TB.

2.2. Ab6oHeHmckoe ob6opydoeaHue — COBOKYMHOCTb abOHEHTCKMX TEXHWYECKMX YCTPOWCTB, BkMovas TB-
npuctasky nnn CAM-mogynb, aHTEHHY u T.n., nossonswowmx ABOHeHTy nonyyaTb Ycnyrnm Onepartopa u Ycnyru
Bewarens.

2.3. Akmueauyusi Ycnye Bewamensi — onpegeneHHas Belwatenem nocnegoBatenbHOCTb AencTBuii AGOHeEHTa,
KOTOpas 3akno4yaeTcs B TOM Ymchne B npuBeaeHnn AGoHeHTCKoro o6opyaoBaHnsi B paboyee CoCTosiHME, MO3BONsAOLLEE
OCyLLeCTBNATL OeKoaunpoBaHMe CUrHana TerieBU3UOHHbIX nporpamMm B ULendx obecnevyeHus noctyna K ycnyraM
BewaTtens.

2.4. ACP - aBTOMaTM3MpOBaHHas CMCTEMAa pacyeToB, NpeAcTaBnsowas coborn annapaTHO-NPOrpaMMHbIVi KOMMIEKC,
npegHasHavYeHHbI Ana obecneveHns aBToMaTusaumm pacyetoB ¢ ABoHeHTamu u/vnu lMonb3oBatenamu Ycnyr, a
Takke Ansa ydyeta n 06paboTkun nHpopmMauumn o npeaocTaBneHHbIX U OKa3aHHbIX Ycryrax.

2.5. Ba3oenili nakem — [lakeT, BKMOYEHME KOTOPOro sBnseTcd obAsaTenbHbiM YCMOBMEM AN BKIKOYEHMWS
JononHuTenbHbIX NakeTos.

2.6. Bewamenbs — O0LWECTBO C OrpaHMYeHHON OTBETCTBEHHOCTLIO «LindpoBoe Tenepaanosewarme» (r. Mocksa,
yn. WenkuHa, a. 51/4 ctp.1), okasbiBatowee AGOHEHTaM NNaTHbIE YCMyrM CNyTHUKOBOIO TENeBUAEHMS, ABMsOLLEEcs
cTopoHow no [JoroBopy ¢ AGOHEHTOM.

2.7. Hozoeop — cornawenne mexagy Onepatopom, BewaTtenem n ABOHEHTOM O BO3ME34HOM OKasaHuu YCnyr,
3aKkniYeHHoe B COOTBETCTBUM C HacTosWwuMM YcnoBusamMu (B T. Y. BblIbpaHHbIM AGOHEHTOM B COOTBETCTBUU C
HacToAwMMY YcnosusiMn TapudHbIM NpeaioxeHneM, 00CnyXmBaHue no KOTOPOMY NMPOU3BOAUTCHA C MPUMEHEHUEM
otaenbHoro TapudgHoro nnaHa Onepatopa u TapudHoro nnaHa BewaTtens).

2.8. HdononHumenbHbIll nakem — [lakeT, BKIOYEHNE KOTOPOro BO3MOXHO TOSMbKO Mpu BKMYeHun basosoro
nakeTa.

2.9. EQuHuya mapudgukayuu Ycnye — egnHuua mnaMepeHusi o6bema oKasaHHbIX YCnyr, CTOMMOCTb KOTOPOM
ycTaHaBnmBaeTca Onepatopom (B oTHoweHuu Yenyr Onepartopa) n Bewatenem (B oTHoweHun Yenyr Bewarens).

2.10. 3oHa nokpbimusi cemu Onepamopa (30Ha MoKpbiMusi cnymHuka) — Yactb Tepputopum P®, B npegenax
KOTOpPOM cyllecTByeT noateepxaeHHaad OnepaTtopoM TexXHW4Yeckas BO3MOXHOCTb MpefocTaBreHus  Ycnyr,
okasbiBaeMbix OnepaTopom, Npu yCIOBUKN OTCYTCTBUSA MOMEX, BbI3BaHHBLIX penbedoM U/ NNOTHOCTLIO 3aCTPONKM B
KOHKPETHOM MecTe MOoAKMYeHnss ADOHEHTCKOro obopyadoBaHus, B npeaenax Kotopon obecneyvMBaeTcsa YpOBEHb
CUrHarnoB CO CMyTHWUKA, HEODXOANMBIN OIS UX NpUeMa C 3aaHHbIM Ka4eCTBOM, a TakKe rapaHTupyeTcs CnoCOOHOCTb
npvema Ha Bxoge WC3 curHanoB ot 3emHon ctaHuum (Tenenopt CHTB), obnagatowen onpegeneHHbIMu
napameTpamu.

2.11. Jluyeeoli cyem -— aHanutudecknn cyeTt B ACP Onepatopa u nporpammMHO-annapaTHbIX CpeacTBax,
ucnonb3dyembix Belwartenem, cnyxawmn gna ydyeta obbema OKa3aHHbIX YCNyr, MOCTYMNMEHUs W pacxogoBaHUS
OEHEeXHbIX CPeACTB, BHECEHHBIX B cHET onnatbl Ycnyr. B pamkax ogHoro [loroBopa MoXeT ObiTb BblAENEHO HECKOITbKO
JIMueBbIX CHETOB.

2.12. Jlu4yHbili kabuHem — BeOG-cTpaHuua Ha Caiite OnepaTtopa, cofepxaliasi MHOPMaLUo O 3akasblBaeMbIX
ABoHeHTOM Ycnyrax, CTaTuCTuyeckyto nHpopmauuo 06 06beme NonyveHHbIX YCnyr n TeKywem cocTtosHum Jlnuesoro
cyeTa, AOCTYN K KOTOPOM OCYLLECTBIIAETCS C NMOMOLLbI ayTEHTUMUKALNOHHBIX AaHHbIX (YHUKANbHBIA JIOTVH U Naposb).
JlorvH n naponb gns goctyna B JIMYHbLIA KabMHET BbigaoTcs AGOHEHTY NMpu 3akntodeHun Joroopa. JIMYHbIN KabnHeT
MOXeT Ucnonb3oBaTbCs Ansi Bbibopa ABOHEHTOM KOHKPETHbIX YCryr 1 [OMNOMHUTENBHbBIX YCNYT, OTKa3a OT HUX, a Takke
Ans pasmelleHuns ysegomnernms OnepaTopa, agpecoBaHHbiX AGOHeHTY. ABOHeHT 06s13aH obecneynTb COXPaHHOCTb
nornHa n napons ADOHeHTa, HeobxoaMmbix Anga goctyna B JIMyHbIN kabuHeT. [encTBus, coBepLUEeHHblEe B JIMYHOM
KabuHeTe, 4OCTYMN B KOTOPbIN OCYLLECTBIEH C UCMONb30BaHWEM NOrMHa 1 naponst AGOHeHTa, NpU3HalTCst AEUCTBUSIMMU,
COBEPLUEHHBIMU ADOHEHTOM JIMYHO WIM €ro YNOSIHOMOYEHHBIM NPeacTaBUTENEM OT UMEHU N B MHTepecax ABOHeHTa.



Mpn aToM ABOHEHT HeceT OTBETCTBEHHOCTb 3a Nobble (B TOM YMCHE HECaHKLUNOHUPOBAHHbIE) OENCTBUS TPETLUX NNL,
MMEBLLMX MecTO B JInyHOM kabuHeTe ABOHEHTa, AOCTYN K KOTOPOMY OCYLLIECTBIIEH C MCMOSb30BaHNEM JIOrMHA 1 Naponsi
Ab6oHeHTa, a Takke 3a nocneacTBus Takux Aencteui. Onepatop BnpaBe npeaoctaBuTb ABOHEHTY BO3MOXHOCTb
N3MeHUTb Naponb Ana goctyna B JIMYHbIA KabuHET, Npy 3TOM NOMMH OCcTaeTcsl HeusmeHHbIM. OnepaTtop Bnpase 6e3
npeaynpexaeHnsi NPUOCTaHOBUTb UcNonb3oBaHne ABGoHeHTOM JlnyHoro kabuHeTa B criydyae pactopXeHusi [loroBopa.

2.13. Onepamop — [Ny6nuyHoe akumoHepHoe obectBo «MobunbHele TeneCuctembl» (r. Mocksa, yn. Mapkcucrckas,
0.4), okasblBaloLLee yCrnyrn CBA3M Ha OCHOBAaHWM NULIEH3UI, ABNSOLLEECst CTOPOHOW no [JoroBopy ¢ AOOHEHTOM.

2.14. [Nakem — COBOKYMHOCTb Tenenporpamm (TenekaHarnos), pacnpocTpaHsieMblx Bewarenem B npoiecce okasaHusi
AboHeHTam Ycnyr Bewarens. MNonyyeHne goctyna k npocMoTpy NakeTa, agnaetca ycrnosnem nonydeHns AGOHeHTOM
Ycnyr Bewarens.

2.15. [Monb3oeamenb — noGoe uanyeckoe NMUO, He 3aknoumBllee [JoroBop, HO crocobHoe nomnyYatb Ycnyru
nocpeacTBOM UCNOMb30BaHUS AGOHEHTCKOrO 0GOPYyaOBaHUS.

2.16. Pac4YemHbili nepuod — nepvog BPEMEHM, 3a KOTOpbI onpegenseTcs (akTU4eCKn MONYyYEHHbIR W
onnaynBaembii ADOHEHTOM 06beM Ycnyr. Ecnv nHas npogonmkntensHoCTb PacyeTHOro nepuoga He ycTaHOBIEHa MO
cornalleHno CTOpoH, PacyeTHbI nepuog cuntaeTcst paBHbIM OAHOMY MECSILLY.

2.17. Caum Onepatopa — pecypCc B ceTu VIHTepHeT, pasmelleHHbld Mo agpecy: Www.mts.ru, rae pasmelleHa
nogpobHas nHdopmaums ob okasbiBaeMbix Ycnyrax Onepatopa u Ycnyrax Bewartens.

2.18. TapudgHbIl nnaH Bewamesnsi — COBOKYMHOCTb LIEHOBbLIX YCMOBMIW, Ha KoTopbix Belwatenb npegnaraet
ABOHEHTY Nonb30BaTbLCSA OAHOWM NN Heckonbknmn Ycnyramm BewaTens.

2.19. TapudgHbili nnaH Onepamopa — COBOKYMHOCTb LEHOBbLIX YCIOBWW, Ha koTopbix Onepatop npegnaraet
ABOHEHTY NoNb30BaTbCSl OAHOW MO0 HeckonbkumK Ycnyramm OnepaTopa.

2.20. TapugbHoe npedsioxeHUe - COBOKYMHOCTb LIEHOBbLIX YCnoBui. Mo cmeicny HacTosiwmx Ycrnosuin TapudHoe
npeanoxeHve npegycmatpuBaeT oTdenbHbln TapudHbli nnaH Onepatopa wn TapudHeln nnaH Bewarens,
onpegensioLwue ycnosus 1 Nnopsaok nonyyexuns ycnyr Onepartopa n BewaTtens.

2.21. Ycnayau - ycnyru, okasbiBaeMble AGOHEHTY, 8 UMEHHO:

Ycnyau Bewjamens — ycnyrn CnyTHUKOBOIO TENEBUAEHUS U/WMW MHbIE COMPSXKEHHbIE C HUMW YCIYMi, OKa3biBaeMble
Bewatenem HenocpeacTBEHHO W/MNKM C MpUBNEYEHMEM TpeTbux nuuy (CepBUCHOE, MHAOPMAaLMOHHO- CrpaBoOYvHOE
obcnyxuBaHue u T.N.), BKNovaowme B cebs:

- ycrnyrv no BewlaHuto (pacnpocTpaHeHuto) lMakeTa TenenporpamMm, B TOM 4Yucrie MO NpeAoCTaBfeHuio AocTyna K
npocmoTpy basoBoro naketa Ha ycnoBusix, NpegycMoTPeHHbIX [JoroBopoM;

Ycnyau Onepamopa - ycryru CrnyTHWKOBOW CBSI3U W/WMW WHbIE COMPSBKEHHbIE C HUMK YCIyru, OKasbiBaeMble
OnepaTtopoM HemnocpeAcTBEHHO W/MMM C NPUBIIEYEHUEM TPETbUX NuL, (CepBUCHOE, MHEDOPMAaLMOHHO-CNpaBOYHOE
ob6cnyxusaHue, 1 ap.).

2.22. YnosIHOMOYEeHHOe uyo — nuLo, YNnaTon B KacCy KOTOPOro AeHEeXHbiX cpeactB ABOHEHT MCMOMHHAET CBOU
AeHexHble obs3aTenbcTBa, Bo3HuKawowme nepen Onepatopom u Bewartenem n3 [dorosopa. lNepeveHb Takux nuvy,
AoBoauTcs Ao ceegeHns AGoHeHTa B nopsake, npegycMoTpeHHoM n. 11.2. HacToAwmx Ycnosumm

Pasgen Il. Mopsaaok u ycnoBus 3aknioveHns Jorosopa.
CtaTba 3. Nopsagok 3akno4veHUs u npogneHunsa gencrteusa Jorosopa.

3.1. ﬂ,OFOBOp BCTynaeT B CUIly U CTaHOBUTCA obsizaTenbHbIM ANs CTOPOH C MOMEHTa €ero 3akJito4yeHuA. I'IpaBa n
06s13aHHOCTI NO ,D,orosopy BO3HMKAKOT C MOMEHTa Ha4dallia oKa3aHuA yCJ'IyF OnepaTopOM. Ecnun nHoe He cornacoBaHo
CTOpOHaMu B ﬂ,OFOBOpe, nocnegHuin cYUTaeTCsa 3aKNYEHHbIM Ha Heonpep,eneHHbllZ CpPOK.

Hoctyn AGoHeHTcKkoro obopynoBaHus ¢ BkrtodeHHow B Hero SMART-kapTon k Ycnyram Onepatopa obecneymBaeTcs ¢
MOMeHTa 3akntoyeHns [loroBopa u BHeceHWss AGOHEHTOM HeOoOXOAMMbIX MraTexen B COOTBETCTBUM C BbIOPaHHbIM
ABOHeHTOM nepeyHeM, o6beMoM Yenyr u TapndHbIM MIaHOM.

B cnyyae 3aknioyeHus ctopoHamu cpoyHoro [loroBopa ero AencTBue NpoAneBaeTcs KaXabld pa3 Ha cneayrowun
nepuos, paBHbI NepBOHaYanbHOMY CPoKy AencTBust loroBopa, ecrnv ABOHEHT He 3aaBUT 06 oOpaTHOM He Mo3gHee,
4YeM 3a [jBe HeJenm 40 OKOHYaHUS cpoka ero OeENCTBUS.

3.2. Heotbemnemon 4yactbto [loroBopa sIBMAOTCA HacTosiwume Ycrnousi, BblbpaHHoe AGOHeHTOM TapudHoe
npeanoxenne (TapudHbii nnad OnepaTtopa n TapudHein nnaH Bewartens), TexHnyeckne TpebOBaHNSA U 3HAYEHUS
nokasaTenen kavyecTBa OKasaHWs YCInyr CBHA3M, nepedeHb nuueH3mn Onepatopa u Bewatens, CornaweHve o6



3MEKTPOHHOM B3aMMOAEWCTBUM C MCMOSIb30BaHWEM MPOCTOM 3MIeKTPOHHOW MmoAnucK, a Takke Ycrnosus odepr,
NPUHATEIX AGOHEHTOM B NMOPSIAKE U Ha YCIOBUSIX, YCTaHOBNEeHHbIX OnepaTopom v BellaTtenem.

3.3. B cooTtBeTcTBUM CO CT. 6. PegepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTop 1 BelwaTens B uensax
3aKnyeHns n/vnm ucnonHeHns [loroBopa, a Takke B Lensax coOnoaeHWss OeNCTBYIOLWEro 3akoHoOaTerbCTBa
obpabaTbiBaeT nepcoHanbHble AaHHble ABOHeHTa c/6e3 MCnonb3oBaHWs CBOMX MPOrpaMMHO-annapaTHbIX CPeacTB.
Mon obpaboTKoM nepcoHanbHbIX AaHHbIX MOHUMMAaeTCs nboe JencTBue (onepaunsi) UM COBOKYMHOCTb OEWCTBUWA
(onepaumn), coBepLuaembix C UCMOMb30BaHWEM CPEACTB aBTOMaTM3auum nnm 6e3 Mcnonb3oBaHUsl TakMx CPEACTB C
nepcoHarneHbIMU [aHHbIMKU, BKM4Yas cbop, 3anucb, cCMCTEMATU3aUMIO, HaKOMNMeHwe, XpaHeHue, B T. Y. KOMWUM
OOKYMEHTOB, YOOCTOBEPSIOLMX FIMYHOCTb, YTOYHEHWe (OBGHOBMEeHME, U3MEHEHWE), M3BneYeHue, MUCMonb3oBaHue,
nepepava (mpegocraeneHune, goctyn), obesnuuyvMBaHue, GNOKMpPOBaHWE, yaaneHue, YHUYTOXEHME MNepCOoHalbHbIX
OaHHbIX.

3.4. Ha nepuog c momeHTa 3akntodeHns [JoroBopa v 4o npekpaileHns obsszatenscts CTopoH no [lorosopy, a Takke
[0 UCTEYEHNsI CPOKOB XPaHEHUs! NepPCOHarbHbIX AAHHbIX, YCTAHOBMEHHbIX 3aKOHOAATENbCTBOM, AGOHEHT BbipaxkaeT
CBOe cornacue Ha 06paboTky nepcoHanbHbiX AaHHbIX OnepaTopom n BelwaTtenem, a Takke cornacue Ha nepegady
(npepocTtaenenue, goctyn) n nopyyeHne Onepatopom unu Bellatenem Tpetbum nuuam obpaboTku NepcoHanbHbIX
OaHHbIX, nepegaHHbix AboHeHToM OnepaTtopy un Belatento B xoae ncnonHeHus Jorosopa, n ceegeHunin 06 AboHeHTe
(kak MOMHOCTBLIO, TaK M YacTu TakMX CBEAEHWUW), yka3aHHbIX B CT. 53 PegepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003
roga «O cBA3W» (3a ncknioyeHnem nHpopmauum, CoCTaBnALLEN TalHy CBA3W), B TOM YMCHE, HO HE OrPaHNYNBASACh,
B uensx ucnonHeHns Onepatopom/Bewatenem o6a3atensCTtB wunm umcnonHenus nepeq OnepaTtopom TpeTbUmu
nMuamy 0653aTenbCcTB, HanpaBMeHHbIX Ha yhydlleHWe YCNnyr CBsI3W, HanpaBrieHHbIX Ha npefoTBpalleHne U
NPOTMBOAENCTBME MOLLEHHUYECTBY, PacnpOCTPaHEHMIO BPEAOHOCHOr0 NporpaMMHOro obecrneyeHusi, CBA3aHHOIMo C
MCMONb30BaHMEM YCNyr CBA3M, a Takke oOKa3aHue WH(OPMaLMOHHO-CTaTUCTUYecknx ycnyr. lNpeaycmoTpeHHoe
HacTosiLuMM ab3aLeM cormnacue pacrnpocTpaHseTcs Ha cnyyau, korga Heo6XxoaMMOCTb ero NonyYyeHus NpeaycMoTpeHa
AENCTBYIOLWMMN HOPMaTUBHBIMU MPABOBbIMW aKTaMu.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBMSETCS B Lensax WUcrnonHeHnus [oroBopa, B TOM uucne Anga uenen
abOHEHTCKOro, CEPBUCHOTMO U CMpPaBOYHO-UHAOPMALMOHHOIO 06CnyXMBaHua ADOOHEHTa, a TaKke YhydleHus
abOHEHTCKOro, CepBMCHOrO M CNpaBOYHO-MHOPMALMOHHOIO OOCNYXMBAHUA, B T. Y. BKIOYEHWUS B AaHHble ANsi
WMHPOPMAaLIMOHHO-CNPABOYHOr0 0BCNYKUBAHWSA, OKa3aHUs eMy YCNnyr U CEPBUCOB, HEPa3PbIBHO CBSA3aHHbIX C Ycnyramm
Onepatopa u Ycnyramu Bellatens, B3biCkaHWst 0eOUTOPCKON 3ad0/MKEHHOCTH 3a Ycnyru, xpaHeHus [oroBopoB K
OOrOBOPHOWM [OKYMEHTaUMW, B WMHbIX LIENAX, HepaspblBHO CBSA3aHHbIX C ucrnonHeHueM [loroBopa, a Takke Aans
cobntogeHnst OnepaTtopom n Belatenem TpeboBaHUin AENCTBYIOLLErO 3aKOHOAATENbCTRA.

O6paboTka (Bknoyasa 06e3nmunBaHne) nepcoHarnbHbIX JaHHbIX U cBefeHun 06 AGOHEHTe (Kak MOMHOCTLIO, TaK 1 YacTu
Takux CBeAEeHUn), ykasaHHbIX B CT. 53 depnepanbHoro 3akoHa Ne 126-O3 ot 07.07.2003 roga «O cBA3n», Takke
OCYLLECTBMNAETCA B MCCNEAOBATENbCKMX U CTAaTUCTUYECKUX Lensax, Bkrovas o6paboTky CTaTUCTUYECKUX AaHHbIX,
6onbLNX 06 LEMOB CTPYKTYPUPOBAHHBIX Y HECTPYKTYPMPOBAHHbIX AaHHbIX M OCYLLECTBNEHMS OPYTUX NCCneaoBaHni u
WHTepnpeTauui, B TOM YUCIIE, HO HE OrPaHMYMBasACh, ANS YMYYLWEHUs KayecTBa U NOTpeduTenbCknx CBOUCTB YCNyr v
cepsucos OnepaTtopa, Ycnyr n cepsncos Belwatens u/unu tpetbmx nuy-naptHepos Onepartopa, BelwaTens, a Takke
B paMKax peanusauuu npas 1 3aKOHHbIX MHTEPECOB, NpegyCMOTPEHHbIX AEACTBYIOLMM 3aKOHOAATENbCTBOM, BKIIOYas
3aKkoHo4aTenbCTBO 06 3KCMEepMMEHTAanbHbLIX MPaBOBbIX pexumax B cdepe LMdpoBbiX MHHOBauuK. [epeyeHb nuu,
ocyLecTBAOWMX 06paboTKy nepcoHanbHbiX AaHHbIX ABOHeHTa Mo nopy4veHuto OnepaTopa B COOTBETCTBUU C
HacTOALLMM MYHKTOM, a TaKKe agpeca Takux nuy ykasaHbl Ha Carite OnepaTtopa v goBogdartcs 4o cBeaeHus AGOHEHTOB
B MecTax obcnyxunsanuns AboHeHToB OnepaTopa n Bewarens, B ToM Yncne B MOMeHT 3akntodeHuns [lorosopa. B cnyyae
Hecornacua ABGOHeHTa AeNCTBME HaCTOsALero MyHKTa He pacrnpoCcTpaHseTCd Ha B3aMMOOTHOLLEHUS CTOPOH Mpu
ycnoBun, 4to AGOHEHT Mpu 3akntoyeHun [loroBopa 3asiBUT O CBOEM Hecornacuv unm noaacT COOTBETCTBYHOLLEE
3asBneHne B agpec OnepaTopa B nepuoa aenctaus [orosopa.

3.5. B cnyuasx, korga HeobxooumoCTb MofyyYeHus cornacuss ot AOOHeHTa npeaycMOTpeHa AenCTBYHOLWMMM
HOPMaTUBHBIMWM MpPaBOBbIMKM akTamu, nognuceiBas Hactoawmn [oroBop, AGOHEHT BblpaxaeT cornacue Ha
ncrnonob3oBaHne ceBedeHun o6 AGOHeHTe, B TOM u4ucrle MX MNpegocTaBfeHne TPeTbuMM nuuam, Ha nonydeHune
MHOPMALIMOHHBIX  Pacchifiok, peknaMmbl No  ceTaMm  anekTpoceBasn ot  Onepatopa, B TOM 4ucne o
ToBapax/paboTtax/ycnyrax U MHbIX OObEeKTax peknamuvpoBaHus W/mnm obbekTax MHAPOPMUPOBAHUSA TPeTbUX nuu,.
ABGOHEHT BnpaBe 0TO3BaTb CBOE COrfnacue B Nopsiake, ykasaHHOM B Nn.n. 7.4, 7.5, 7.6 HacToAWMX YCroBun.

Pazpen lll. Mepe4yeHb, 06beM u kayecTBO Ycnyr.
CtaTbA 4. [NNepeyeHb Ycnyr.

4.1. MepeyeHb Ycnyr, okasbiBaeMbix ADOHEHTY, onpegensieTcsa BblopaHHbIM AGOHEHTOM TapuHbBIM NPELNOXKEHNEM,
BKNOYaoLWmMM B cebs TapudHbin nnaH Onepatopa n TapudHbIn nnaH BewaTens, ¢ y4eToM UHbIX YCNyr, 3aka3aHHbIX
AOOHEHTOM [OMONHUTENBHO B COOTBETCTBUM C AeNCTByOWUMKU npegnoxeHusmmn OnepaTopa, Bewartens w/unm
TpeTbux nuu. Kpome Toro, nepeyveHb Ycnyr onpegensercs BO3MOXHOCTAMU ABOHEHTCKOro 0bopygoBaHuS.



CraTtba 5. O6bem ycnyr.

5.1. OnpepgeneHne obbema Ycnyr, okasaHHbIXx AGoOHeHTy OnepatopoM M BewaTtenem, ocylecTBnsieTcs Ha
ocHoBaHuM nokasaHumn ACP OnepaTopa M nporpaMMHoO-annapaTtHbIX CpeacTB, Mcnosnb3yeMbix Bewatenem, nunbo
0bopyaoBaHuUsi CBA3M APYrux onepaTopoB CBA3M.

5.2. Mcxoas 3 cyMMm paHee BHECEHHbIX nnaTexen, ycrnosun TapudHOro npeanoxeHus, BKAYawLwero B cebs
TapudpHbin nnan Onepatopa n TapudHbi nnaH Bewatensa, n o6béma ncnone3oBaHHbIX ABoHeHToM Ycnyr B ACP
OnepaTopa u nporpaMMHO-annapaTHbIX cpeacTBax, Ucnonb3yembix Bellatenem, yka3biBaeTcs ocTaTok Ha Jluuesom
cyete. BennuuHa octaTka npegcrasngeT cobon 0606LeHHY0 nHdopmaumio 06 obbeme Ycnyr, KOTOpbIn MOXeET BbiTb
ncnonb3oBaH ABOHEHTOM (MOMOXUTENbHOE 3HadYeHue ocTaTka) unu Bbin ucnonb3osaH AGOHEHTOM MOcne MOMHOro
pacxogoBaHusa Ha onnaty YCrnyr BHECEHHbIX nnaTtexen (oTpuuaTtenbHoe 3HadeHue ocTaTka). BHeceHue nnatexen
OTpaxaeTcs KakK yBenuMyeHue ocTaTka Ha JlMueBoMm cuyeTe, B3uMMaHWe nnaTtbl 3a OKasaHHble YCnyrm — Kak ero
YMeHbLUEHME. YMEHbLUEHME OCcTaTka NPoM3BOAMTCA ncxoas us Tapndos Ha Ycnyru ¢ yyetom HOC 1 nHbIX Hanoros,
BKIMoYaeMbIx B LeHy. OTpuuaTtensHoe 3HaYeHne ocTaTtka BblpaxaeT pa3mep 3agomkeHHocTn AboHeHTa. CBeaeHuns o6
octaTke Ha JluueBom cyeTe ADOHEHTa CPEACTB, BHECEHHbBIX U HEN3PACXO4OBaHHbIX AGOHEHTOM npu noTpebneHun
Ycnyr, ykasblBalOTCa OTAeNbHOW CTpoKon B cyeTax. CBedeHus o Tekywlem octaTtke Ha JlueBom cuyete MoryT ObiTb
nonyyeHsl ABoHeHTOM y OnepaTopa un Bewatensa (B T. 4. C NMOMOLLbIO rofnocoBbIX, Internet n/unn nHbIX cepBMcoB
OnepaTtopa n BewaTtens).

5.3. MNepeyeHb okasbiBaeMbIXx YCnyr onpegensietcs BblopaHHbIM AGOHeHTOM TapudHbiM nnaHoMm OnepaTopa U
TapudHbIM NnaHom BellaTens, a Takke nepevyHeM OOMONHUTENBHO 3aKasaHHbIX UM YCyT.

anOCTaHOBﬂeHVIe OKa3aHusa YCﬂyF npon3BognTCcA B ClydadxX U B nNopsAdke, YCTaHOBJIEHHbIX ﬂeVICTByIOU.J,VIM
3aKoHOOaTeIbCTBOM.

Mpn onnate Ycnyr nocpedcTBOM aBaHCOBOrO NnaTtexa (aBaHCOBbI METO4 pacyeToB) CTOPOHbI COrfiacoBanu
npogoskeHe okasanus Onepatopom n Bewartenem ABOHeEHTY Ycnyr, He NpeBblas CyMMbl BHECEHHbIX AEHEXHbIX
cpeAacTtB Ha JlnueBon cyeT AGOHEHTA.

CtaTbsa 6. KauecTtBO cnyTHMKoBOM cBA3M Onepartopa

6.1. B pamkax okasaHuma Ycnyr Onepatopa u BeliaTenss BO3MOXHOCTb JOCTyna KO BCeM TernekaHanam [lakeTa
rapaHTupyetcs ABOHEHTY Mpu ycrnoBuu npuobpeTeHns y oduumanbHbix naptHepoB Onepatopa u Bewarens
AbBoHeHTCcKkoro obopyaosaHus. [NepedeHb pekomeHOoBaHHOrO AGOHEHTCKOro obopyaoBaHusa pasmellaetcd Ha Cante
OneparTopa.

6.2. Bo3MOXHOCTb JOCTyna KO BceM TenekaHanam [akeTa He rapaHTUpyeTCHa Ha TeppuTopun, HaxoasLwencs BHe 30HbI
nokpbITUs cetn OnepaTtopa mcnonb3yemblx OnepatopoMm u Bellatenem kocMuyeckux annapaTtoB. BosHukHoBeHMe
noMex, 3aTpyOHSALWUX NPUEM CUrHamna, CBS3aHHbIX C MECTOM W YCMOBWUsIMM pacnonioXkeHna ABGOHEeHTCKOro
000opyaoBaHus; U3MEHEHWUN, WCKaXXEHWW, HapyLleHWN, MNepepbiBOB UMW 3afepXeK pacnpoCTpaHeHust curHana,
BbI3BaHHbIX NMPUPOAHLIMY SABMEHUAMM (BKITHOYAst CONMHEYHYI0 aKTUBHOCTb MK HEONaronpuATHbLIE METEOPOSTOMMYECKUMU
YCNOBUSA); UHbIX 0BCTOATENBCTB HEMPEOZONMMON CUMbl (B TOM YMCME, HO HE OrPaHU4YMBAasiCb, BbIBOA U3 CTPOS MMM
HapyLLIEeHMs HOpMarnbHOM PaboTbl MCKYCCTBEHHbLIX CMYTHUKOB 3eMnu U/unu ceTern CBA3MN C UCNONb30BaHNEM PECYPCOB,
¢ nomMoupbto koTopbix OnepaTtop u Bewatenb okasbiBaeT Ycnyriu.

6.3. OnepaTtop He HeCET OTBETCTBEHHOCTM 32 HEQOCTaTKM YCnyr, BO3HUKLLME BCNeACTBUE UCMONb3oBaHUS AGOHEHTOM
HencrnpaBHOro, He OTBEYaloOLLEro YCTaHOBMNEHHbIM TpeboBaHusiM AGoHeHTcKoro obopyaoBaHusi, NMM6o AGOHEHTCKOro
o6opyaoBaHMsa UK NPUKNaAAHOIro NPorpaMMHoOro obecneyeHusi, KOTopble BbINN U3MEHEHBI UM MOAUDMLNPOBaHLI 6e3
cornacoBaHusi ¢ npouseoauTenem n OnepaTtopom, NMMBO HACTPOMKM KOTOPbIX HE COOTBETCTBYHT PEKOMEHAOBAHHbLIM
OnepaTopom HaCTpoMKaMm.

Pasgen IV. MNpaBa 1 o6sa3aHHOCcTN CTOPOH
CtaTbA 7. NpaBa AGOHeHTa

7.1. Mony4yaTb HeOOXOAUMYHO 1 [OCTOBEPHYIO MHpopMauuto 06 OnepaTtope n Bewatene, pexnme ux paboTsl, o6beme
npenocTaBnsemblx YCrnyr, BbICTABMEHHbIX CYETaX 3a OKasbiBaemble YCnyrn, o 30He MOKPbITUSA CMYTHUKA, NepevHe
Ycnyr n TapudHbix nnaHax Onepatopa 1 Bewartens, a Takke uHy0 MHGOPMaLMIo, CBA3AHHYIO C NpeaoCTaBneHneM
Yenyr.

7.2. MonyyaTb cyeTa 3a OkasaHHble Ycryrn no okoHYaHuuM PacuyeTHoro nepwoga B YCTaHOBREHHOM [1oroBopom
NopsiaKe.

7.3. B ycraHoBneHHoMm OnepaTtopoM u Bellatenem nopsifike U3MeHATb MCMOMb3yeMbli nepeyeHb Ycnyr, TapudgpHoe
npegnoxexve, ysegomms OnepaTtopa v Bellatens B npefycMOTPEHHOM HAaCTOSLLUMK Y CNOBUSIMU NOPSAOKE.



7.4. AGOHEHT BrnpaBe Bblpa3nTb CBOE COrflacle C BO3MOXHOCTbIO UCMONb30BaHMS, B TOM 4Yucre, NpeaocTaBneHus
OnepaTopom TpeTbuM nuuam cBefeHun 06 AGOHeHTe B LiensiX M crnydasx, korga HeobxoguMocCTb Takoro cormnacust
npegycMoTpeHa A4eNCTBYOLWUMN HOPMATUBHBLIMW NPABOBLIMU akTaMM.

AGOHEHT BnpaBe 0OTO3BaTb AaHHOE MM corracue B noboe BpeMsi nytem HanpasrneHus Onepatopy u Bewatento
COOTBETCTBYIOLLIEr0 MMCbMEHHOTO 3asiBNEHUS, ABMSOLLErocs HeoTbeMrnemom 4actbto [loroBopa, NMb0o UHbIM CnocobomMm,
ycTaHoBneHHbIM Onepatopom 1 Bewatenem. Cornacue cumtaeTcs 0To3BaHHbIM ABOHEHTOM C MOMEHTA MOJly4YeHus
OnepaTopom n BelaTtenem ykazaHHOrO B HAaCTOSILLIEM MYHKTE 3asiBIIEHMS.

MonoxeHnst HaCToALLLErO NyHKTa NPUMEHSIIOTCA B YacTu, He npoTusopevallen n.3.4. HacTosALWMNX YCNoBun.

7.5. ABOHEHT BnpaBe Bblpa3nTb CBOE COrnacune Ha BO3MOXHOCTb NONy4YeHUs peknambsl 1 MHPOPMAaLMOHHbLIX PacCbINIOK
ot Onepatopa, BewaTens, B TOmM ynicne o ToBapax/paboTax/ycryrax 1 MHbIx 06bekTax peknaMmmpoBaHus u/mnm obbekrax
WMHPOPMUPOBAHNSA TPETbUX MKLL, PACNPOCTPAHSAEMBIX MO CETAM 3MNEKTPOCBA3N, a TaKKe Ha UCNOMb30BaHWE CBEOEHUN O
HEM B Uensax MpoaBWKeHUss ToBapoB/paboT/ycnyr/MHbix OOBEKTOB WH(OPMMPOBAHUSA, B TOM u4ucne, MyTem
OCYLLECTBMEHUS NPSIMbIX KOHTAKTOB C AGOHEHTOM C NMOMOLLbIO CPEACTB CBSA3M, Korga HeobxoaMMOCTb Takoro cornacus
npeaycMoTpeHa AeNCTBYOLWLMMN HOPpMaTUBHBIMY NpaBoBbIMY akTamu. B cnydvae, koraa Onepatop/Belyatens aBnsioTcA
peknamopacnpocTpaHMTensiMu, cornacue Ha rnonyyeHve peknambl 03HavaeT corracue ABOHeHTa Ha NosyyeHne, B TOM
yncne peknamMbl 0 ToBapax/paboTax/ycryrax u UHbIX OO beKTax pekriammpoBaHns TPETbUX N,

AGOHeHT BnpaBe 0TO3BaTb AaHHOe MM cornacve B noboe BpeMsi nytem HanpasneHus Onepatopy u Bewatentio
COOTBETCTBYIOLLIEr0 MMCbMEHHOTO 3asiBNEHUS, ABMSIOLLErocs HeoTbeMemomn YacTbto [loroBopa, NMb0o MHbIM Cnocobom,
ycTaHoBneHHbIM Onepatopom n Bewatenem. Cornacue cumtaeTcs 0To3BaHHbIM AGOHEHTOM C MOMEHTA MOMy4YeHuUs
OnepaTopom n Belatenem ykazaHHOrO B HACTOSILLIEM MYHKTE 3asiBIIEHMS.

7.6. ABoHeHT BnpaBe ykasaTb B KayecTBe afpeca npefocTaBrneHus cyeTa 3a ycnyrm Onepatopa u Bewarens agpec
9N1EKTPOHHOM MOYTbl NGO NepCcoHNULMPOBaHHY0 cUcTeMy camoobcnyxuBaHua Onepatopa. B Takom cnyyae
obsizatenbcTBa Onepartopa 1 Belatens no npegocTaBneHnio cHeTa CYMTATCH NONTHOCTLIO UCMOMHEHHBIMU MO PaKTy
HanpasneHus OnepaTopom v Belatenem cyeta no ykasaHHbIM agpecam.

7.7. Bewarenb He siBNseTCS co3gaTenemM u/vnu yypegutenem TeneBU3MOoHHbIX NPOrpaMMm (TenekaHanos), BelaemMblxX
B coctaBe [lakeToB, noatomy AGOHEHT He BnpaBe OTKasaTbCA OT peKnambl, Mofy4yaemMon MM B COCTaBe
COOTBETCTBYHOLLEV TENEBM3NOHHOW NporpaMMbl (TenekaHana).

CrtaTtba 8. O6A3aHHOCTU AGOHeHTa

8.1. o 3akntoyeHusa [Jorosopa npenoctasute Onepatopy u Bewartento Heobxoaumble n JOCTOBEPHbIE CBEAEHUS O
cebe B 06beme, NnpeagycMoTpeHHoOM [JoroBopom, U NoaTBEPANUTb UX AOKYMEHTaNbHO B COOTBETCTBUMN C TpeboBaHUAMU
OelcTBytoLLEero 3akoHogatenoctea P®. B cnydyae M3MeHeHVs ykasaHHbIX cBedeHun ADOHEHT 00A3aH B CPOK, He
npeBbILLAWNA WEeCTUAECATN OHeW nocrne Takux U3MeHeHun, npefoctasutb Onepatopy m Bewartenio HoBble
OOKYMEHTanbHO NOATBEPXAEHHbIE AaHHble (MpY 3akase [OOCTaBKM CYETOB MO BHOBb yKa3aHHOMY afpecy AoCTaBka
OyaeT Npom3BoaUTLCS CO crneayoLlero nocne nonyvyeHus OnepaTtopom u BewaTtenem nHgopmanmm 0 HOBOM agpece
Mecsaua).

8.2. MNMonb3oBaTtbcd Ycnyramu B COOTBETCTBUM C AenCTBYOWMMU TapudHbiM nnaHom OnepaTtopa 1 TapndHbIM NAaHoM
Bewartens n HacToawmmn Ycnosuamu. He ncnons3osatb YCnyru B NpOTMBOMpPaBHbLIX LiENsX, a paBHO He coBepLuaTh
AencTeui, HaHocawmx Bpeg OnepaTopy, Bewartento u/vnu TpetbuUm nuuam, B TOM YMCHe He pacnpoCcTpaHATb U He
cnocobcTBOBaTb  PacnpOCTPaHEHW0 BPEAOHOCHOTO nporpammHoro obecneyeHuss co cBoero ABGOHEHTCKOro
obopyaoBaHWs, He coBepliaTb OEWCTBUN, MNPEnAaTCTBYIOWMX HOpManbHOMY (PYHKLMOHMPOBAHUIO CeTU CBA3W,
obopynosaHusi, nporpammHoro obecnedeHusa Onepartopa, Bewarensa n Tpetbux nuu.

8.3. CBoeBpemeHHO onnaumsath Ycnyrn Onepatopa v Belatena HenocpeactseHHo OnepaTtopy unm ykasaHHOMY UM
YNoNnHOMOYEHHOMY nUUYy B COOTBETCTBMM C [OEWCTBYIOLIMM MOpSAKOM, MeToAoM onnatbl Ycnyr, TapudHbiM
npeanoxexHnem (TapudpHbiM nnaHom Onepatopa u TapudHbiM NnaHom Belwartens) n HacToAWMMN Y CNOBUSIMMU.

8.4. OcywecTBnaTb CBOM MnpaBa kak AGOHeHTa NMYHO NMMOO Yepes3 npeacTaBuUTenNs, 4ENCTBYHOLWEro Ha OCHOBAHWUU
3aKoHa WUnu oBepeHHOCTU. Mpn 3TOM JOBEPEHHOCTb OT PM3NYECKOro N1ua AOMKHa ObiTb yAOCTOBEPEHa HOTapuarnbHO
nnbo odopmneHa MHbIM AONycKaeMbiM OEWCTBYIOLMM 3aKOHOAATENbCTBOM CMOCOGOM, NO3BONSIOLWNM AOCTOBEPHO
onpefenuTb akT ee Bblga4YM NULOM, YKa3aHHbIM B [OBepeHHoCcTW. Bce pencTtBus, CoBepLUEHHble nocne
naeHTudmrkaumm, NporaeHHoOW B nopsiake, onpegeneHHom OnepatopoM n BelwaTtenem, cyMtaloTcst NponsBedeHHbIMM
OT MMeHM n B MHTepecax AbGoHeHTa. [denicTBusi, CBA3aHHbIE C OKaszaHuem Ycnyr, coBeplleHHble C ADOHEHTCKUM
obopyaoBaHNEM, CHUTAKOTCS COBEPLUEHHBIMU OT UMEHU U B MHTepecax ABOHeHTa.

8.5. CoobLats Onepatopy v Bewatento 06 ytepe, kpaxe, nponaxe ABoHeHTCKoro o6opyaoBaHus, Tak kak ABOHEHT
HeceT Bce 0bs13aTenbCTBa Mo onnarte Ycnyr, BNnoTb 40 MOMeHTa nonydeHus Onepatopom oT AGOHeHTa NMCbMEHHOTO
3agBneHnss 06  ytpate  ABOHeHTCKkOro  0ObOopygoBaHWsl,  BMEKyWero  MpekpalieHne  obcnyxuBaHus
OnepaTopom/Beluarenem.



8.6. Micnonb3oBatb A4S NOAKMOYEHUS K ceTu cBA3M ADOHEHTCKOE 000pyAoBaHMe, COOTBETCTBYHOLLEE YCTAaHOBIIEHHbLIM
HOpMaTMBHbIM TpeboBaHMAM ANst AaHHOIO BMAA YCIyr CBA3U.

8.7. ABoHeHT 0b6s3yeTcs obecneunmTb HEBO3MOXHOCTb AOCTyna TpeTbux nuu K copepxalenca Ha SMART-kapte
3awmncpoBaHHO MHOPMaLMK, COCTaBNSAOLLENA KOMMepYeckyto TanHy Onepartopa, He coBepLUaTb CAMOCTOATENBHO U
He NpefocTaBNATb BO3MOXHOCTb TPETbUM NUuam coBepLuaTb € 3alimdpoBaHHON MHGOPMaLMEN, coaepX)allenca Ha
SMART-KapTe: M3MeHeHue, W3BIEeYEeHUe, KOMMpPOBaHWE, Pa3MHOXEHWE, pacnpocTpaHeHue, NepeHocC Ha apyrue
HOCWUTENU, UHble NPOTMBONPaBHbIe AeNCTBUA. ADOHEHT 00a3yeTcsl He uarotaBnueaTe AybnunkatoB SMART-kapThbl 1
obecneynTb HEBO3MOXHOCTb TakMX OENCTBUM CO CTOPOHbI TPeTbUX nuL. B cnyvyae HeBbinonHeHUss AGOHEHTOM AaHHOM
0bsi3aHHOCT OH HeceT obsi3aTenbCTBa NO onnate B MNOMHOM oOG6beme OKa3aHHbIX YCnyr, MNOMyYeHHbIX C
ncnonb3oBaHnem gyonukatoe SMART-kapTbl.

8.8. ABOoHeHT 06a3yeTca nonyyaTb YCnyrn ToNbKo AN IMYHOro NPoOCMoTpa U TONbKO Ha TeppuTtopun PO. Ecnn nHoe
He NpegyCMOTPEHO HacToAWMMY YcnoBuamn, ABOHEHT BNpaBe OCYLLECTBMATE MPOCMOTP TENEBU3NOHHBIX NPOrpamMm
TONMbKO B XWUMbIX MOMELLEHUSIX, KOTOPble HE UCMONb3YTCA Ans NpeanpuHMMaTenbCKON UMM MHOW KOMMEpPYECKON
OeATENbHOCTY.

8.9. ABoHeHT nNprvHMMaeT Ha ceba Becb puck npocMoTpa [NakeTa (Bknoyad BO3MOXHY0 HEOBX0AUMOCTb cobnoaeHuns
PEXUMOB MPOCMOTPA: OrPaHMYeHns Mo BO3PAaCTy; MCUXUYECKOMY COCTOSIHUIO M T.M.), @ TakkKe cornawaercs c
BO3MOXHbIM MOSIBIIEHNEM OLLMOOK, TEXHUYECKUX COOEB NN TEXHONOMMYECKMX NEPEPLIBOB B NPOLIECCe OKa3aHust Y Cnyr.

8.10. ABoHeHT 06si3yeTca goBoauTb A0 cBedeHus [lonb3oBaTenen ycrnosBusa [loroBopa B uUensax Haanexaiiero
oKasaHwus Ycnyr.

8.11. ABoHeHT, 3akntodas [loroBop, BbipaxaeT CBOe cornacue Ha 3anpoc (cbop/obHoBneHne), nonyyeHne n obpaboTky
OnepaTopoM cBefeHWUIA U AaHHbIX, BKItoYas cBefeHus o6 ABoHeHTe, Heobxoaumele OnepaTtopy, B TOM Ymncne (HO He
orpaHuMyMBasicb) B Lensx ucrofiHeHust OnepaTopoM BO3MOXEHHLIX Ha HEro HOPMaTUBHLIMU NPaBOBLIMU aKTamu
obsi3aHHOCTeN. 3anpoc (coop/obHOBNEHME) M NONyYeHNE yKa3aHHbIX CBEOEHUN U OAHHbIX MOXET OCYLLEeCTBATHCS
OnepaTopoM, B TOM YMCHE U3 roCyaapCTBEHHbIX, MyHULMNAMbHBIX M UHbIX MHPOPMALMOHHBIX CUCTEM U PECYPCOB.

CtaTbs 9. MpaBa OnepaTtopa n Bewarens

9.1. OnpegenATb YCNoBMSA OKa3aHua Ycryr, B TOM u4ucrie TapudHbIX MraHOB, NOCPEACTBOM BBEAEHUSA HOBbIX
TapudHbix nnaHos/Ycnyr u/unn BHECEHUS U3MEHEHMSI B AEWCTBYHOLLME YCINOBUSI okKasaHus Ycnyr/tTapudbl B
NpeayCMOTPEHHOM HACTOSALLMMK Y CNOBUSIMU MOPSOKE.

9.2. NpuoctaHaBnMBaTh B NOPSAAKE, YCTAHOBIEHHOM AEeVCTBYIOLLMM 3akoHogaTenbcTBoM P®, okazaHue Ycnyr B cnyvae
HapyLwweHns AGOHEHTOM NONOXeHUn HacToaLwmx Ycnosui ([Jorosopa), B TOM YMCe HApYLLUEHWSI CPOKOB onnaTtbl YCnyr,
a paBHO npwu HecobnogeHun AGOHEHTOM HOPMAaTUBHbBIX NMPaBOBbIX aKTOB B 0611acTn CBA3M - BNAOTb A0 YCTPaHEHWS
HapyLLIeHUN.

9.3. BewaTtenb BnpaBe npuocTaHoBUTL npegocTaBneHne AGoHeHTy Ycnyr 6e3 kakon-nnbo kommneHcauun B criyyae
Heonnatbl ABoHeHTOM Ycnyr Bewatens. BewaTtens npuvocTaHaBnMBaeT OKa3aHuWe Kakux-nubo ycryr ¢ MOMeHTa
OKOHYaHUSA OMfayYeHHOro nepuoaa okasaHua Ycnyr Bewarens o momeHTa BHeceHns ADOHEHTOM nnaThl 3a Ycnyru
BewaTtens Ha odepegHow nepuog. Mo ucteveHun 9 (OeBsaTn) mecsiueB B cnydae Heonnatbl ABGOHeHTOM Ycnyr
Bewartens Bewartenb BnpaBe B OOHOCTOPOHHEM MOpsiAKe OTKaszaTbCa OT ucnonHeHusa [oroBopa 6e3
npeABapuTENbHOro yBe4OMMEHMS UNKU kKakon-nnbo komneHcauuun. B cnyyae HencnonHeHns AGOHEHTOM 00s13aTenbLCTB
no onnaTte Ycnyr B CPOKK, ycTaHoBIEHHbIe B [loroBope, OnepaTtop u/vnu BelwaTenb Bnpase B3blCKaTb 3a00/HKEHHOCTb
Nno UCMOMHUTENbHOW HaANUCK HoTapuyca.

9.4. lMpw ypesBblYaMHbIX CUTYaLMAX NPUPOAHOIO U TexXHoreHHoro xapakrepa OnepaTtop w/vnu Bewartens B nopsake,
onpegerieHHoM 3aKOHOAATEerNbCTBOM, BMpaBe BPEMEHHO MNpeKkpaTUTb WK OrpaHMuUTb  OKasaHue  YCnyr.
YNOMHOMOY€EHHbIE rOCYAapCTBEHHbIE OpraHbl B COOTBETCTBUM C 3aKoHoAaTenbLcTBOM Poccuiickon degepaumm nmerot
npaBo Ha rnpuopuTeTHOE nornb3oBaHue Ycnyramu Onepartopa n Ycnyramu BelwaTens.

CraTtbsa 10. O6sa3aHHOocTM OnepaTopa u Bewarens

10.1. MNMpepoctaButb AGOHEHTY NpuY 3akmntoyeHnn [loroBopa HEOOXOAMMYHO U AOCTOBEPHYHO MHGOpMaLMio 00 Ycenyrax,
UX NMepedyHe N YCNoBUSIX OKasaHWs, O PEKBU3MTaX AEWCTBYIOLLMX JIMLLEH3UN, HA OCHOBaHUM KOTOPbLIX OKa3blBaKTCSH
Yenyrun, TapugHbIX nnaHax, nopsake U yeroBusix onnatbl YCrnyr, Nopsake n Cpokax AOCTaBKU CHETOB, 30HE MOKPbITUS
CNyTHWKA, a TaKkKe UHY MHOPMaLuio, NPeayCMOTPEHHYHO AENCTBYOLWNM 3aKoHO4ATENLCTBOM PO,

10.2. Moakntountb AGOHEHTa K CBOEW CeTU CBA3M U OKa3biBaTb AGOHEHTY YCyri B COOTBETCTBUM C 3aKasaHHbIM UM Mo
[loroBopy nepeyHem n oGbemMoMm.

10.3. OpraHu3oBatb 6ecnnatHoe 1 KpyrnocyTo4YHOe KOHCYMNbTUPOBaHME MO BOMPOCaM OKa3aHus YCnyr n pacyeToB 3a
Ycnyrn, B T. 4. nNpegoctaBnsATb MHopmauuo o Tapudpax Ha Ycnyru, 30He MNOKPbITUSA CMyTHWKA, HacTpoWKax



AboHeHTCKOro obopyaoBsaHusa Ans nonb3oBaHusa Ycenyramm Onepatopa un Ycnyramu Bewartens, coctoaHum Jlnuesoro
cyeTta ABOHeHTa 1 0 3a0JHKEHHOCTH MO onnarte Ycnyr.

10.4. BoicTaBnsatb ABOHEHTY cyeTa 3a OKa3aHHble Ycnyru Ha ocHoBaHun nokasaHun ACP OnepaTtopa n nporpaMmmHo-
annapaTHbIX CpeAcTB, Ucnonb3yembix Beljatenem, B nopsigke, NpedyCcMOTPEHHOM HACTOAWMMU YCNOBUAMU U
[orosopom, no pekBusntam, ykazaHHbim AGoHeHTOM B [loroBope.

10.5. rlpVIHVIMaTb HeobxoauMble opraHnsaunoHHble Mepbl AnA 3aWuTbl NMepCOoHalrlbHbIX AOaHHbIX ABGOHeHTa WU
cobntogaTtb UHble yCTaHOBJ1€HHbIE TpeGOBaHVIFI K obecneyeHuto KOHd)VI,CI,eHLI,I/IaJ'IbHOCTVI cBeaeHnn 06 AGOHeHTe.

10.6. CobntogaTb ycTaHoBneHHble OnepaTtopom M BeluaTtenem cpoku U MOPSAOK YCTPaAHEHUS HEUCNPaBHOCTEWN,
NpensTCTBYIOLWMX NoNb3oBaHuio Ycnyramm Onepatopa v Ycnyramu Bewartens.

10.7. OnepaTtop 1 Bewatenb ocBoboxgalTcs OT OTBETCTBEHHOCTM 3a HEUCMNONIHEHME WU HeHaanexauee
NCnonHeHne NPUHATLIX Ha cebst ob6a3aTenbCcTB No [JoroBopy, eCcnv X HEUCMNOMNHEHWE UNW HEHaANexXallee NCNOoMNHeHe
NPOWN30LLNO BCreacTBME 0OCTOATENLCTB HENPEOAONNMMONM CUIbl U B CBA3K C AeACTBUAMU ADOHEHTA.

10.8. B cny4ae npuBneyerHns OnepaTtopom u(unu) Bewartenem TpeTbero nuua ans ocywectsneHns ¢ AGOHEHTOM -
OOIMKHMKOM B3avMOAENCTBUSI MO BO3BpaTy MPOCPOYEHHON 3adormkeHHocTn, Onepatop u(unu) Bewartens nnu nuuo,
aencteytollee oT nmeHn Onepartopa/Bewartens n (unu) B uHtepecax Onepatopa/BewaTens, ysegomnsieT 06 3ToM
ABOHeHTa - JOMmKHUKa B TeyeHue Tpuauatm paboumx AHerW nyTem HanpasneHus no novte OeCKOHBEpPTHLIM
OTMpaBfEHNEM MUIN NPOCTbIM MMCbMOM COOTBETCTBYIOLLErO YBEAOMIEHNS.

Pasnen V. PacueTbl
Crtatbsa 11. Tapudbl (LeHbl) Ha Yenyrm

11.1. Tapudbl Ha Ycnyru u ABoHeHTCkoe obopygoBaHve ycTaHaBnueatwTcs Onepatopom u  Bewartenem
camocTosATenbHo B TapudHbix nnaHax. Mopsgok onnatel Yenyr yctaHaenmeatoTcad OnepatopoM CamoCTOATENBHO B
TapudHbIX NnaHax.

11.2. Hdopmaumsa o OercTBYHOLWMX M HOBbIX TapudHbix nnaHax OnepaTtopa u TapudHbiXx nnaHax Bewatens
npegocTaBnseTcs B Mectax paboTel ¢ AGOHEHTaMM M PO3HUYHOW peanu3aunm ToBapoB 1 Ycnyr Onepatopa, a Takke
MOXeT pacnpocTpaHsaTbcst Onepatopom 1 Belwatenem nHbimmn cnocobamu, B Tom yucrie Ha Cawnte Onepartopa.

11.3. Npw 3aknioyeHnn [loroBopa B COOTBETCTBUMN C HAacToAWMUMKU YcnoBuamn ABOHEHT ykasbiBaeT BbiIbpaHHOE UM 13
npegnaraembix Onepatopom v Bewatenem TapudHoe npeanoxeHue, ycrnosums KOTOPOro npegycMaTpmuBaloT okasaHme
Ycnyr Onepatopa v Bewatens ogHoBpeMeHHO v BktovatoT B cebsa TapudHbii nnaH Onepartopa u TapudHbin nnaH
BewaTtens, nnéo TapudHbii nnaH Bewartensa unv TapudHeii nnaH Onepartopa, ycrnoBus KOTOPOro npegycmatpuBatoT
okasaHue Ycnyr Onepatopa unu BewaTtens. Npu aTom BeibpaHHoe AboHeHTOM TapudHoe npeanoxeHue/TapndHbii
nMnaH CTaHOBUTCS HEOTbEMNEMOW YacTbio [loroBopa.

Cratbsa 12. MeToAbI pacyeToB

12.1. NpuMeHUMBIN NpW OKasaHUKM YCnyru MeTof pacyeToB yKkasbiBaeTcs B [loroBope u/unu TapndHoM npeanoxeHum
(TapudHoe npeanoxeHve BknoyaetT TapudHbin nnaH OnepaTtopa u TapudHbii nnaH Bewartensi). OcHoBaHus
NpMMEHeHUs MeToda pacdeToB MoOryT onpegenaTtbcst Onepatopom un Belatenem v yctaHaBnmBaTtbCcs B TapudHbIX
nnaHax, a Takke 4OBOAUTLCA A0 cBeAeHUss AGOHEHTa MHbIM CMOCOOoM.

12.2. Hactoswmmn YcnosusMn yctaHasnuBaeTcs, 4To 3a Ycnyrn Onepartopa u Belatens MOXeT NpUMeEHATLCA
aBaHCOBbI MeToA pacyeTa.

12.3. ABaHcOBbIN MeToq pacyeToB. [pyM aBaHCOBOM METOLE pacyeToB YCryrn okasbiBaloTCsl B 06beMe BHECEHHbIX
AOOHEHTOM [eHexXHbIX cpeacTB. ABOHEHT 40 Hayana okasaHus Ycryr BHOCMT Ha JluueBow cyeT aBaHC (nnartex),
obpasyowuin Ha JlnueBom cyeTe onpegensemMbin Onepatopom u Belatenem nonoxuTenbHbld octatok. PacyeTsl ¢
ABGOHEHTOM Mpon3BoOATCA 3a (PaKTUYECKM OkaslaHHble B PacdyeTHOM nepuoge Ycnyru, ¢ y4eTOM BHECEHHOW paHee
CyMMbI aBaHca.

CyMMbl aBaHCOBbIX NnaTexeii onpeaensoTca camuMm AGOHEHTOM, MCXoas U3 NpeanonaraeMoro obbema noTpeGneHns
3aKasblBaeMbIX YCnyr u BelopaHHoro TapudHOro npeanoxeHus.

B cnyyae, ecnv 3To NpegycMoTpeHO ycrnoBusiMu BibpaHHoro AboHeHTom TapudHoro npeanoxeHus, AGOHEHT BHOCUT
nepBbI aBaHCOBLIM NNaTex B ycTaHOBNeHHoW TapudHbIM NpeanoxeHnem cymme, nocne yero Onepatop u Bewatens
Ha4yMHalT OKasaHune Ycnyr.

Bo3obHoBneHVe npefocTaBneHust Ycnyr nocne nepuoga ux HeokasaHusl B CBSI3W C OTCYTCTBMEM Ha JlMLeBOM cuyeTe
MONOXWTENBLHOTO OCTaTka MPOM3BOAUTCS MOCKe MOCTYNMNeHUss Ha cyeT unu B kaccy Onepatopa unm B Kaccy
YNOMHOMOYEHHOro n1ua o4epedHOro aBaHCOBOIO Mnartexa, obpasyrollero NnofoXuTenbHbI OCTaTok Ha JluueBom
cyete. Onepartop n BewaTtenb B Lensax obecneveHns mcnonHeHuss ABoHeHTOM obsa3aTtenscTe no [loroBopy Bnpase



yCTaHaBnMBaTb HECHMXXAEMbINA NOMNOXMTENBHbLIA OCTaToK Ha JlueBom cyeTe ABOHEHTA B 3aBMCMMOCTM OT MEPEYHS,
obbema Ycnyr n TapudHoro npegnoxeHnus, BbibpaHHoro AGoHeHToM. Bo3obHOBNEHME npegocTaBnexHnst Ycnyr nocne
nepuoga ux HeokasaHusi B CBA3M C AOCTMXKEHMEM ocTaTka Ha JIMueBOM cyeTe HECHUXAEMOrO YPOBHSI MPOU3BOAUTCS
nocrne nonosnHeHus JinueBoro cyeta ABOHEHTa [0 CYMMbl, MPEBbLILAIOWEN YPOBEHb HECHWXKAEMOro ocTaTka.
WHopmaLmto 0 HECHKaeMOM NOoNoXnUTENIbHOM ocTaTke ABOHEHT MoxXeT nonyy4ntb y Onepatopa u Bellatens.

12.4. Onnata Ycnyr nNocpeacTBOM OTMOXEHHOro nnartexa (KpeauTHbll metoa pacdetos). [Mpu onnate Ycnyr u
06opyaoBaHNsi NOCPEACTBOM OTIIOXEHHOro nnartexa AGOHEHT NPOM3BOANT ONnaTy 3a hakTMyYeckn okasaHHble YCnyru
n nonydyeHHoe AbGoHeHTCkoe obopyaoBaHue B PacyeTHOM nepuoge B COOTBETCTBUM C HACTOALMMU YCNOBUSMU U
[orosopom. OnnaTta nNpou3BOAUTCHA B COOTBETCTBUM C nepevHeM, o6bemom notpebneHHbix AGOHEHTOM Ycnyr u
BbIOpaHHbIM TapudHbIM NpeanoXeHneM, a Takke BoibpaHHoW Mofernbio ABOHEHTCKOro 06opyaoBaHUsS.

McnonHeHne o6s3aTenbcTB No onnate akTMYeckn okasaHHbIX YCrnyr U nony4yeHHoro AGOHEHTCKoro obopyaoBaHus
obecneunBaeTcsi BHeceHneMm AGOHEHTOM AEHEXHON CyMMbI B pa3mepe, onpegensemom OnepaTopom 1 BewaTtenem B
TapudHbix nnaHax n B pasmepe ctoumoctn ABoHeHTCkoro obopyaoBaHuda. B cnyvae HeucnonHeHus ABOHEHTOM
00s13aTENbCTB MO OMfarte okKasaHHbIX YCnyr u nonydeHHoro ABOHeHTCcKoro obopyaoBaHus Onepatop u Bewartenb
BrpaBe NpekpaTuTb/He HauUMHaTbL okasaHue Ycnyr AOOHEHTY 40 MoraweHus NocrnegHMM 3a40MKEHHOCTMU.

Cymma k onnate 3a hakTU4YecKn okasdaHHble Ycnyrn n ABoHeHTckoe obopynoBaHME OMNpeaensieTcss Ha OCHOBaHWUU
nokasaHun ACP OnepaTopa n nporpaMmmMmHo-annapaTHbIX CpeacTB, ucnonb3yemolx Bewarenem.

Onepatop 1 Bewartenb Bnpase yctaHaBnvBaTb NUMUTLI (Npeaenbl) KpeanToBaHusa B LenoMm Ansa Jliuesoro cuyeTa
ABoHeHTa no ogHomy [loroBopy, npu goctumxkeHun kotopbix OnepaTop n BelwaTtens nmeeT npaBo OrpaHUy4MTb UNu
npekpaTuTb okasaHue Ycnyr no JIMueBomy cHeTy W/unm BbICTaBUTb BHEOYEPEOHON CYET 3a (PaKTUYECKM OKa3aHHble
Ycnyrm n nepegaHHoe ADOHeHTCkoe obopydoBaHWE, KOTOPbIN OOIMKEH ObiTb OMfayeH B CPOK, YKa3aHHbIA B cyeTe.
BHeo4depegHon cuyeT moxeT ObiTb BbICTaBneH 3a Nepuod BPeMeHM MPOAOIHKUTENbHOCTLIO MeHblle PacdeTHoro
nepuoga. lNpu He NOCTYNNEHNN B CPOK Ha CHET MUnmn B kKaccy Onepartopa unm B kaccy YNOSTHOMOYEHHOTO NNLIA AEHEXHbIX
cpencTB, JOCTaTOYHbIX AMst onnaThl Oka3aHHbIX Ycnyr u obopynosaHusl, OnepaTtop v Bewatens BnpaBe orpaHnynTb
ob6beM npegocTaBnsemMbiX YCAyr WM MNOMHOCTLIO MpeKkpaTuTb npegocTaeneHne  Ycnyr A0  NOCTynreHus
COOTBETCTBYHLUMX AEHEXHbIX CPeACTB Ha cyeT unm B kaccy OnepaTtopa nnm B kaccy YNOnMHOMOYeHHOro nuua. Pasmep
nuMmunTa (Npegena) KpegmToBaHns MoXeT onpegensTecst OnepaTtopom (B Yactu Yenyr OnepaTopa) n/vnu BewwaTtenem
(8 wactm Ycnyr Bewartens) B 3aBUCMMOCTM OT nepedvHs, obbema n crommoctn (TapudHOro npeanoxeHus)
NCMoNb3yeMbIX YCNYr U NHbIX AAHHbIX.

B cnyyae noctynneHus Ha cyeT unu B kaccy OnepaTtopa nnmM B Kaccy YMNOMHOMOYEHHOro nvua M3nULHKUX CYMM,
ynnavyeHHbIX AGOHEHTOM MO BLICTABMEHHOMY CYHETY, YKa3aHHbIE M3NULLHWE CYyMMbl UCMOMb3YOTCS ANS pac4eToB 3a
Ycnyrn n AboHeHTckoe obopyaoBaHue, okazaHHble OnepaTopom w/unu Bewatenem 3a nHon PacuyeTHbin nepuog.

12.5. Onnata Ycnyr MoXeT Npov3BOAMTLCS NOCPEACTBOM COYETaHMS aBaHCOBOMO U OTNIOXKEHHOrO nnarexa.
Cratbsa 13. Cyet 3a Yenyru

13.1. OnepaTtop u Bewarenb exemecsayHo B TedeHune 5 (MaTn) kaneHgapHbIX AHEN C MOMEHTa OKOHYaHust PacdyeTHoro
nepuoda BbICTaBnNAT ADOHEHTY CYeT B COOTBETCTBMM C BblOpaHHbIM TapudHbIM NpeanoxeHneM, 3akasaHHbIM
ABOHEeHTOM nepeyHeM M obbeMom Ycnyr Ha ocHoBaHum nokasaHui ACP Onepatopa u nporpaMmMHO-annapaTtHbIX
cpeacTs, ucnonb3yembix BewaTtenem. Cuet ABnseTca 6e3ycrnoBHbIM NoATBEPXKAEHMEM hakTa U ob6bema OKasaHHbIX
Ycnyr 3a PacyeTHbIn nepuog.

13.2. CymMmbl K onnarte, HauyMcrneHHbIe 3a okasaHHble Ycnyru OnepaTopa u Yenyru BewaTens, ykasbiBaloTCa B CHETE
OTAENLHO.

13.3. B 1eueHne 10 (Oecatn) paboumx OHeEW C MOMEHTa OKOHYaHus PacdeTHoro nepuoga Onepatop u Bewarenb
obecneuunBatoT npegoctaBneHme ABGOHEHTY cyeTa B nopsiAke U cnocobom, onpedeneHHeiM B [loroBope. B cnyvae ecnn
ABOHeHT He ykasan B [loroBope cnoco® v (Mnu) agpec NpefocTaBiieHUs CHETa, TO COrNMacoBaHHbLIM CMOCOOOM U (Unn)
agpecoM  MpefocTaBreHUs  cyeTa  SBMSETCA  3NEKTPOHHbIM  agpec  NepCOHUMUUNPOBAHHOW  CUCTEMBbI
camoobcnyxumanua Onepartopa, Yepes KoTopyto ADOHEHTOM OCYLLECTBIISAETCA AOCTYN K CBeAeHMAM 06 OKa3biBaeMbIX
eMy Ycnyrax, pacyeTtax ¢ OnepatopomM u nHon uHdopmaumm (JIM4HbIA KabUHET).

13.4. CyeT pomkeH 6biTb onnavyeH AGOHEHTOM B TEYEHME YKa3aHHOrO B HEM Cpoka.

13.5. HenonyyeHve unu 3agepxka B nony4yeHnn cyeta AGOHEHTOM He SIBMSIETCS OCHOBAHMEM Afisi 0TKasa OT onnathbl
ABOHEHTOM YCryr UN OCHOBaHMEM A MONYYEHMs OTCPOYKM, paccpoYdku Mo onnare.

13.6. Onepatop u BewaTtens BnpaBe He npegocTaBnATb ABOHEHTY YCryrn 4O NOCTyNfeHns COOTBETCTBYIOLLMUX CYMM
Ha c4eT unu B kaccy OnepaTopa unu B kKaccy YNOMHOMOYEHHOro nuua.

13.7 V3BeLleHus1, yBeOMIIeHUs U Apyrne oduumansHble Mmatepuansl OnepaTtopa v BelaTtens MoryT 6biTb NOMELLEHbI
B kadecTBe MHdopmauumn 06 Onepartope 1 Bewartene, npegocraenseMon AGOHEHTY Ha CTpaHuMLax coobLLeHuI cyeTa



n/vnu B NEPCOHUMULIMPOBAHHbLIX cMCcTeMax camoobcnyxusanusi. CornacoBaHHbiM mexay Onepatopom, Bewatenem u
AB6oHeHTOM cnocobom HarnpaeneHns AGOHeHTY odmumansHon nHdopmauun OnepaTopa u Bewatensa B 3ToM criyvae
cuuTaeTcda cnocob JoCTaBku cyeTa, onpeaeneHHbIn B [loroBope, B nopsake, yCTaHOBMEHHOM B NMyHKTE 13.3 HAaCTOSALLMX
YcnoBuiA. YcroBusi MOMb30BaHWsi NEPCOHMMULMPOBAHHBIMKM  CUCTEMaMM  CaMOODCNyXMBaHUS  onpenensTcs
cornaileHnsiMm o HUX. YBegomneHus, Hanpaensemble Onepatopom n(unu) BewaTtenem nnm nuuom, 4eNCTBYOWMM OT
nmenn Onepatopa/BewaTtensa u (unn) B nHTepecax OnepaTopa/Beluatens, AOOHEHTY-AOMKHMKY B LIENsiX BO3BpaTa
NMPOCPOYEHHON 3a[0SPKEHHOCTU, BKIOMas yBeOoMIMeHus, ykasaHHble B n. 10.8 HacToswmx YcnoBun, MoryT ObITb
noAnucaHbl ¢ UCNosb30BaHNEM (PAKCUMUITbHOTO BOCMPOU3BEAEHMS MOANMUCK YNOMHOMOYEHHOTO fvua.

CraTtba 14. Onnara Ycnyr

14.1. Pac4yeTtbl mexxagy Onepatopom, Belwlatenem n AGOHEHTOM Npou3BoaATcs B pyonsx. B cnydasix, jonyckaemblx
OENCTBYOLWMM 3akoHodaTenscTBoM PP, Tapudbl Ha Ycnyrn moryT ObiTb YCTAHOBMEHbI B UHOW BarTe, Mpu 3TOM
pac4yeTbl NponsBoaaTcsa B pyonax no kypcy LIb Poccun, gencrBytoleMy Ha gaTy NOCTYNNEHUS EHEXHbIX CPEACTB Ha
pacyeTHbIN cyeT unu B kaccy OnepaTopa unu B kaccy Y NofHOMOYEHHOro nuua, nmbo no MHOMY Kypcy, YCTaHOBIIEHHOMY
OnepaTtopom n/vnn BewaTtenem. MIHpopmaumsa o npumeHMMoM Npu pacveTax kypce googutcsa OnepaTtopoM w/mnu
Bewartenem go ceegeHnsi AOOHEHTOB B NOpsiAke, NpeaycMOTPeHHOM B M. 11.2. HacTosLWMX YCNoBUNA.

14.2. MOMEHTOM UCNONHEHNS AeHeXHOro obsizatensctBa AGOHEHTa CYMTAETCH MOMEHT BHECEHUSA COOTBETCTBYHOLLUX
OEHEeXHbIX CpeacTB Ha pacyeTHbIN cyeT unm B kaccy Onepartopa unum B kaccy YNONHOMOYEHHOMO UM nuua.

14.3. AGOHEHT NpPOoM3BOAUT onnaty 3a Ycnyru ¢ ykasaHuem Jluuesoro cyeta AGOHeHTa.

14.4. Mpwn NPUCBOEHUM YHUKaNBHOIO MaeHTUdUKaTopa nnartexa Ans uenen onnatbl YCnyr NnocpeacTBoM NepesooB
OEHEXHbIX CPeACTB, MHOPMaLMS O HEM M NOPSIAKE Ero YKa3aHUsl B pacnopsiKeHNsX O NepeBoe OEHEXHbIX CPeacTB
posoautcsa OnepaTtopoM wu/vnu Bewartenem Oo ceBegeHusi AGOHEHTa B cyeTax, a Takke odmcax o6CnyXKunsaHus
AOOHEHTOB.

14.5. AGOHEHT nHopMMpoBaH o ToM, 4To OnepaTtop ycTynaeT BewaTento npaso TpeboBaHuns onnatbl YCnyr 1 TOoBapoB
Onepatopa. C pgathl, korga k BewaTtento nepexogsaTt npasBa TpeboBaHua onnatbl YCnyr u wWTpadHbIX CaHKuui,
BewaTtens Bnpase HanpaBuTb NocTynuBLUME OT ABOHEHTa NnaTexun Ha NoralleHne yKasaHHbIX B HACTOSLLEM MyHKTe
CyMM, @ B Cflydae HeJOCTaTOYHOCTU CYyMM YyKa3aHHbIX MnaTexemn, NonyvyeHHblx oT AGOHeEHTa, He OKa3biBaTb YCryru
A6oHeHTy g0 nonHon onnathbl. [NonHaa nHdopmMaumsa 0 NPoBeAEHHOM 3a4eTe YKa3blBAaeTCa B CYETE, BbICTABMNSIEMOM
BelwaTtenem B COOTBETCTBUM C HACTOALLMMU Y CIIOBUSMMU.

Pasgen VI. Npoyune ycnoBusa
CtaTbAa 15. Nopsagok npeAbABNEHNA NPETEeH3UN U UCKOB

15.1. Bce pasHornacusi Unm criopbl, KOTOpble MOMyT BO3HWKHYTb, OYAYT MO BO3MOXHOCTW YpPerynumpoBaHbl MyTem
neperoBopoB.

15.2. TMNpeabsaBneHne AOoHeHTOM npeTeH3aun OnepaTopy w/vnu Belwlatenio ocCyLleCcTBRSETCS B YCTaHOBMEHHOM
3aKOHOM MOpPSAKE C NPUIOXEHNEM HEOBXOANMBIX AN PAaCCMOTPEHUS MPETEH3UN LOKYMEHTOB, BKIOYas OOKYMEHTHI,
noareepxaatowime gakt HapyweHus Onepatopom n/mnu BewwaTtenem obasaTtenscTts no [Jorosopy.

15.3. Ecnu cornacue no kakum-nnbo npuymHam He ByaeT 4OCTUTHYTO B Xo4e JocyaebHoro yperynupoBaHums (MoMUmo
neperoBopoB, 006s3aTenbHO BKMAYaKWMX B ceba B cooTBeTCcTBUM ¢ DepepanbHbiM 3akoHOM PO «O cBA3m»
npegobsiBneHve AOOHEHTOM MpeTeH3unm u ee paccmoTpeHve OnepaTtopom), PacCMOTPEHWE CMOPOB  MexXay
Onepatopom/Bellatenem n AOOHEHTOM NPOM3BOAUTCS B Cye B COOTBETCTBUN C AEWACTBYIOLLMM 3aKOHOA4ATENbCTBOM.

CraTtba 16. OTBeTCTBEHHOCTL CTOpPOH

16.1. 3a HEUCNoNHeHne UNn HeHagnexallee UCTMOSTHEHNE MPUHATBIX Ha cebs 06s13aTEeNbCTB CTOPOHLI Mo [JoroBopy
HEeCyT OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYIOLLMM 3aKOHOA4ATENBCTBOM.

16.2. Onepatop u/vnu Bewwartenb 0653yeT(10T)c BO3MeCTUTb ABOHEHTY yLLepO, MPUYMHEHHbIA EMY B XO4€ NCMOSTHEHMS
[oroBopa, ecnn nHOW pasmep oTBeTcTBeHHOCTM OnepaTtopa w/unu Bewatens He YCTaHOBMEH [OENCTBYHOLLNM
3aKOHOOATeNbCTBOM.

16.3. B cny4yae HeonnaTtbl, HEMOMHOW UNN HeCBOEBpPeMeHHOW onnaTbl Ycnyr AB6oHeHT ynnadmBaeT Onepartopy u
BellaTtento HeycTolKy B nopsiake v B pa3Mepe, YCTaHOBNEHHOM AEeNCTBYIOLMM 3aKkoHoA4aTenscTBom PO.

16.4. CTOpoHa, He UCMOMHMBLUAs U HeHagnexawum obpasom vcrnonHuelias obsizaTtenscTea no [Joroeopy, HeceT
OTBETCTBEHHOCTb, €CINN He [OKaKeT, YTO Haanexallee UCNOoNMHeHe okasanock HeBO3MOXHbIM BCIeACTBME AeNCTBUS
HeNpeoaonMMOi Ccunbl (T.e. 4Ype3BblYalHbIX W HemnpeaoTBPaTUMbLIX MpW  AaHHbIX YCINOBUAX OGCTOSATENLCTB),
HaXOoAALWENCA BHE KOHTPONS CTOPOH M HEMNOCPEACTBEHHO MOBMUABLLENH HA BO3MOXHOCTb UCMONHEHUA 06A3aTenbCTB.
Mpy 4YpesBblYaHBIX CUTyauusix TMPUPOOHOTO W TEXHOreHHOro xapaktepa OnepaTop B COOTBETCTBUM C
3aKOHOZaTeNbCTBOM BrpaBe BPeMEHHO MpeKpalLaTb UM orpaHnymnBaTe AGOHEHTY okasaHue YCnyr.



16.5. MNpwn BO3HMKHOBEHMM 06CTOATENLCTB HENPEOZONMMOM cunbl (“oopc-Maxop”) cTopoHa no [loroBopy, He umetoLlas
BO3MOXHOCTU BbINONHATL 06s13aHHOCTU Mo [oroBopy, AOMKHa He3aMeanuTenbHO HanpaBuTb APYro CTOPOHe
yBeOOMJIEHME O CYYMBLUEMCS, O MPUYMHAX CITYYMBLLETOCS C CCbINIKOW Ha OOKYMEHT, BblOAHHbLIA COOTBETCTBYHOLLMM
He3aBWCMMbIM  KOMMETEHTHbIM  OpraHoM, MOATBEPXAAWWMA  HanMyine U NPOAOSIKUTENBHOCTL  AENCTBUSA
06CcTOATENBCTBA HENPEOOOSIMMOW CUTbI.

16.6. B Tom cniyyae, ecnu gnsa otaeneHbIX kateropmii AGOHEHTOB 3aKOHOM NpeayCcMOTPeHbl obs3aTenbHble Npasmna,
yCTaHaBMMBalLLME UHblE OCHOBaHMSA U Npedenbl 0TBETCTBEHHOCTN OnepaTopa w/vnu Belwartensi, o cpaBHEHUIO C
N3MNOXEeHHbIMU B HACTOSALLEN CTaTbe, TO B OTHOLWEHUN Takmx ABOHEHTOB NPUMEHSAIOTCHA MpaBuna, YCTaHOBMNEHHbIE
3akoHOM. B cniyyae, ecnv otaenbHble NONOXEHUA HACTOALLMX YCMOBUA B COOTBETCTBMM C 3akoHoAdaTenbcTBoMm PP
HENpPMMEHUMbI O51s1 Kakon-nnbo kateropmm AGOHEHTOB, TakMe MOMOXEHMSI HE MoasnexaT MPUMMEHEHUIO AN AaHHOMN
kaTteropun AGOHEHTOB.

16.7. Bewarenb He sIBNsieTCs yypeauTenem WUnM cosgaTtenieMm Tenenporpamm (TenekaHanoB), BXOASLWMX B COCTaB
MakeTa, N He HeceT OTBETCTBEHHOCTU 3a COAEpPXKaHWe NporpaMmM, U3MeHeHNe CeTKM BELLaHUs N 3a npekpalleHue
(NprocTaHOBMNEHNE) PacnpOCTPaHEHNs TEX UM MHBbIX Tenenporpamm (TeriekaHarnoB), BXoaswmx B coctaB [lakeTa.
Takke HacTosiwMM Belyatenb npegynpexaaeT, YTO HEKOTOpbIE TerenporpaMmmel (TernekaHarnbl), BXOAsLLME B COCTaB
MakeTa, He pekoMeHOO0BaHbI AN MPOCMOTPa HECOBEPLLUEHHONETHUMM.

CtaTtbf 17. BHeceHMe nameHeHUn B NepeyeHb YCnyr, HacToswue YCrnoBus n uHble ycnoeusa floroeopa

17.1. ABoHeHT BnpaBe B ycTaHoBreHHom OnepaTopom v Beliatenem nopsiake U3MEHWUTb MCNOMb3yeMblii NepeyeHb
Ycnyr, K KOTOpbIM OH MMeeT AOCTYn Mpu OKasaHuu ycnyr cBasw, TapudHoe npeanoxeHue, ysegomys 06 3TOM
Onepatopa n Bewatens nucbMeHHO MW B MHOW ykasaHHou Onepatopom u Bewatenem cdopme (B TOM 4ucrne C
ncrnono3oBaHneM Internet-cepsmcos Onepartopa u/vnu Bewatens).

17.2. OnepaTtop u Bewatenb BnpaBe BHOCUTb MPEeAnOXeHUs MO M3MEHEHMIO U AOMOMHEHUIO HACTOALWMX YCNOBUN,
HoroBopa. WameHeHve HacToawmx Ycnosui, [loroBopa odoOpMnAeTcsa nyTem 3akniovyeHWs AOMNOfHMTENbHOro
cornalleHns B MMCbMeHHON copme nmMbo nytem coBeplueHnsi ADOHEHTOM KOHKMIOAEHTHbIX OEWCTBUNA, NepedeHb U
NnopsiAoK COBEPLUEHUSA KOTOPbIX YCTaHaBNMBaeTcs B npeanoxeHun OnepaTtopa u/vnu Bewwartens no uameHeHuo n/unm
gononHenuto Ycrnosun, [loroBopa. 3aknoyeHnemMm AOonOMHUTENBHOrO CornalleHnsi B NMCbMEHHOW hopme Nnpu3HaeTcs
0BMEeH CTOpOHamMW OOKYMEHTaMu, B T.4. B 3MEKTPOHHON hOopMe, Unn B MHOW dhopMe, NO3BOMSIoWen B HEU3MEHHOM
BMAE BOCMPOM3BECTM HA MaTepuarbHOM HOCUTENE coAepXaHue AOMOMHUTENBHOIO COrMalleHNsi C YCNOBUEM
OOCTOBEPHOrO  YCTaAHOBMNEHMS Nuua, BbIPa3MBLUEro BOSKO Ha 3akMyeHMe [OMOMHUTENbHOr0  COrnalleHusl.
YcTaHoBNeHue u n3MeHeHvne oTaenbHbIX Tapudos Ha Ycnyru, TapudHoro nnaHa Onepatopa v TapudHoro nnaHa
BelwaTens n MHbIX LEHOBbIX YCNOBUIA NPOU3BOAUTCS B Nopsike, NpeaycMoTpeHHoM n. 17.3 HacToAwmx YCrnosuii.

17.3. Onepatop 1 Bewartens Bnpase B NoboM cnydyae ycTaHaBnuBaTb CaAMOCTOATENBHO TapudHble NnaHbl, a Takke
ycTaHaBnuMBatb W/WNU U3MEHATb OTAeNbHble Tapudbl Ha Ycnyrv, onpefensdtb WHble LEHOBblE YCrOBUS
npegocTasneHns Ycnyr. AGOHEHTbl N3BELLaTCA O BBEAEHWUM YKa3aHHbIX U3MeHeHU He meHee Yem 3a 10 (JecaTb)
KaneHgapHbIX OHeW OO MOMEHTa BCTYMMEHWs MX B Cuny B nopsigke, YCTaHOBMEHHOM 3akoHogaTtensctBoM PO u
HorosopoM. [ononHutensHble n3seleHns oT Onepatopa v Bewatens, B TOM yncne o HOBbIX Tapudax, mMoryTt
HanpaenATbCA MHbIMKU cnocobamu, ycTaHoBrneHHbiMM Onepatopom 1 BelwaTtenem, B TOM 4ucne nytem pasmeLleHns
nHdOpMaLMmM B cHeTax 3a okasaHHble Ycnyru. M3BeLleHre 0 BBEAeHMN yKa3aHHbIX M3MEHEHUI Takke OCyLLeCTBNsSeTCs
B MecTax obcnyxuBaHus AOOHEHTOB B Crny4yasx, €CcnM Takoh cnocob® wusBelleHus npedycMOTpeH B KayecTse
0653aTenbHOro B COOTBETCTBMU C 3aKOHOAATENbCTBOM.

Kpome TOro, Onepatop u Belwartenb BnpaBe B OAHOCTOPOHHEM MOpsiAKe ONPedensTb U U3MEHSATb MNepeYeHb
YNONHOMOYEHHbIX NWL.

Cratba 18. NMpekpaweHne [loroBopa

18.1. ABGOHEHT BNpaBe 0Tka3aTbCs OT AanbHenLwero UCnonHeHns [lorosopa unm ero 4actu, nponsseas ¢ Onepatopom
n Bewatenem Bce pacuyeTbl no [JOroBopy wnmM e€ro COOTBETCTBYHLEN 4YacTM U nopaB 3asiBrieHne Onepartopy u
BewaTtento. OgHOCTOPOHHUM OTKa3om ABGOHeHTa OT MCMONHeHus [oroBopa Tawkke ABMSETCA He MOCTYNIeHne Ha
JInueBol cyeT B TEYEHWE ykaszaHHOro B TapudHOM npeanoxeHunm ADOHEHTA CPOKa AEHEXHbIX CPEACTB B CYMME,
OOCTaTOYHOM AONsi OOCTWXKEHUS Ha TakoM JIMLEBOM cYeTe MONIOXKMTENbHOrO OcTaTka, Mocre MNPUOCTaHOBMEHMS
oKasaHust Ycnyr B COOTBETCTBUM C YCIOBUSIMUA PAcyYeTOB HAacCTOSLLMX YCMOBUWA, B TOM 4ucne Heonnata ABOHEHTOM
Ycnyr BellaTtens B Te4eHUe Cpoka, ykasaHHOro B M. 9.3. HacTosALWNX Y CroBUIA.

18.2. C momeHTa oTka3a ABGoHeHTa OT ucnonHeHus [Jorosopa vunu pactopxeHnsa [JoroBopa no OpyrMmM OCHOBaHWSM
06sa3aTenbCTBa CTOPOH CYMTAKOTCA MPEKpaLleHHbIMU MOMHOCTBIO UMM B COOTBETCTBYIOLLEN 4acTu, 3a MCKITKYEHNEM
0bs13aTenbcTB AGOHEHTA, CBA3AHHBIX C ONITATON OKa3aHHbIX, HO He onniadeHHbIXx AGoHeHToM Yenyr. OcTaBliasica nocne
ncnonHeHns ABGOHeHTOM 06s13aTenbCTB MO OnnaTe oOKa3aHHbIX YCRyr pasHuua Mexay onfadyeHHon no [orosBopy
CYMMOW M CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxeHust [oroBopa Ycnyr BosBpawaetcs OnepaTopoM U
Bewartenem onpegeneHHbim AGOHEeHTOM cnocobom M NO yKa3aHHbIM UM PEKBU3UTAM.



